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[Ty6niuna yactuHa JloroBOpYy KOMILIEKCHOTO MEAUIHOTO
CTpaxyBaHHS Ta CTPaxyBaHHS IUBLUIBHOT
BIZITOBIAAJILHOCTI 1HO3EMIIIB, SIKI TAMYACOBO
nepeOyBaroTh Ha TEPUTOPIii YKpaiHH

Public part of the Contract for comprehensive medical
insurance and civil liability insurance of foreigners
temporarily staying in Ukraine

s penakiis 3araJlbHUX YMOB CTPaxOBOTO MPOAYKTY
«KommnekcHe MeawdHe CTpaxyBaHHA Ta CTpaxyBaHHS
IUBIALHOT BIiAIOBIJAILHOCTI 1HO3EMIB, SIKI THMYacOBO
nepeOyBarTh Ha TepuTopil Yipainu» Ne 529.2 mie 3 «19»
rpyans 2025 poky Ta MPUIKHSE JTit0 13 3aTBEPPKCHHSIM Ta
BBEJICHHAM Y Iif0 HOBOI pemakilii 3araipbHuUX yMOB
CTPaxoBOTO MIPOJYKTY «KowmrnekcHe MeIUYHEe
CTpaxyBaHHS Ta CTpaxyBaHHS UBUIBHOI BIAIOBITaILHOCTI
IHO3EMIIiB, SIKi THMYacoBO TIiepeOyBalOTh Ha TEPHUTOPIi
Ykpainmy.

1. 3AT'AJIBHI NOJIOKEHHS

1.1. 3araneHi YMOBH CTpaxoBOro mpoaykry «Komrekcue
MEAWYHe CTpaxyBaHHS Ta CTpPaxyBaHHS IMBLIEHOL
BiJIMIOB1IAIBHOCTI 1HO3EMIIIB, SIKI THUMYAaCcOBO Mepe0yBalOTh
Ha TepuTopii Ykpaimm»  po3poOmeni IlpuBarHHM
aKI[IOHEPHUM TOBapHCTBOM «YKpaiHChKa TI0KEXHO-
cTpaxoBa KoMmaHis» (gani — CTpaxoBHUK ) BiJIOBIIHO 110
BUMOT 3akoHy YkpaiHu «lIpo crpaxyBaHHS», 3aKkoHY
Ykpaian «lIpo ¢iHaHcoBi mocayrdn Ta  (iHAHCOBI
KOMIIaHi», HOPMaTUBHO-TIPAaBOBUX akTiB HamioHaisHOTO
0aHKy YKpaiHw, YMHHOTO 3aKOHOABCTBA Y KpaiHM.

This version of the General terms and conditions of the
insurance product “Comprehensive medical insurance and
civil liability insurance of foreigners temporarily staying in
Ukraine” No. 529.2 is effective from 19 December 2025 and
shall cease to be valid with the approval and entry into force
of a new version of the General terms and conditions of the
insurance product “Comprehensive medical insurance and
civil liability insurance of foreigners temporarily staying in
Ukraine”.

1. GENERAL PROVISIONS

1.1. The General terms and conditions of the insurance product
“Comprehensive medical insurance and civil liability
insurance for foreigners temporarily staying in Ukraine” have
been developed by the Private Joint-Stock Company
“Ukrainian Fire Insurance Company” (hereinafter - the
Insurer ) according to the requirements of the Law of Ukraine
“On Insurance”, the Law of Ukraine “On Financial Services
and Financial Companies”, regulatory legal acts of the
National Bank of Ukraine, and the current legislation of
Ukraine.

1.2. CrpaxoBuk Ha TiAcTaBi 0e3CTpOKOBOI JireH3ii Ha
3OiiCHEHHA  OisTBHOCTI 31 cTpaxyBaHHS  (TIpsiMe
CTpaxyBaHHS Ta BXiJHE TIepecTpaxyBaHHS), BHUIAHOI
HaumionanbauM OaHkOM YKpaiHM NUISXOM BHECEHHS
3ammcy a0 JepkaBHOTO peecTpy (hiHAHCOBHUX YCTAaHOB TIPO
nepeoopmiieHas  sinensii  30.04.2024 p., yknangae
JIOTOBOPH KOMIUIEKCHOTO CTpaxyBaHHS 1HO3EMIIIB, SIKi
TUMYAcOBO IepeOyBaroTh Ha TepuTopii Ykpainu (mam —
Horosip / /loroBopu ) BiANOBITHO 0 IHMX 3arajlbHUX
YMOB CTpaxoBoro mnpoaykry «KomiuiekcHe MenudHe
CTpaxyBaHHS Ta CTPaxyBaHHS [IMBUILHOI BiIOBIaTBHOCTI
IHO3EMIIiB, SIKi THMYacoBO IiepeOyBalOTh Ha TEPHUTOPIi
Yxpainm» Ne 529.2:

1.2.1. 3a pHU3UKOM «MEIWYHE CTpaxyBaHHSI» B MeXax
Knacy crpaxyBanus 2 «CtpaxyBaHHs Ha BUIIAJOK XBOPOOH
(y ToMy umnCIi MeMYHE CTpaxyBaHHs)» Ta/abo

1.2. The insurer, based on a lifetime license to carry out
insurance  activities (direct insurance and inbound
reinsurance), issued by the National Bank of Ukraine by
making an entry in the State Register of Financial Institutions
on the re-issuance of the license on 30 April 2024, concludes
comprehensive insurance contracts for foreigners temporarily
staying in Ukraine (hereinafter - the Contract / Contracts )
according to these General Terms and Conditions of the
insurance product “Comprehensive medical insurance and
civil liability insurance for foreigners temporarily staying in
Ukraine” No. 529.2:

1.2.1. for the risk “medical insurance” within Insurance Class
2 “Insurance in case of illness (including medical insurance)”
and/or




1.2.2. 3a pusukoMm «CTpaxyBaHHs 1HIIOI BiAMOBITaIFHOCTI
nepen TpeTiMu 0co0amMHu, HiX BiANOBIAANBHICTh OTIepaTopa
SJIEPHOT YCTAHOBKM 3a SJICpHY IIKOJTY, SKa MOXE OyTH
3aro/TisiHa BHACIIIOK SIEPHOTO 1HIUICHTY, 0€3 00MEeXKEeHb
Ta 0COOJIMBOCTEH, SKi MAIOTh IMJICTABU JUIA 3aCTOCYBaHHS
CIIPOIIEHOTO  MIAXOLY JUIA  PO3PaxyHKy  Kamitaiy
TUIATOCIIPOMO’KHOCTI Ta MiHIMAJIbHOTO KaIliTary» B MeXax
Knacy 13 «CrpaxyBanHs iHIIOI BiINOBiZalbHOCTI (KpiM
BH3HA4CHO1 y kimacax 10, 11, 12)».

1.3. CrpaxoBuii mnponykt «KommuekcHe MeaudHe
CTpaxyBaHHS Ta CTpaxyBaHHs IUBUIFHOI BiANOBIJaILHOCTI
1HO3EMIIiB, SIKi THMYacoBO MepeOyBarOTh Ha TEPUTOPIl
VKpailHW» € CTaHIapTHUM CTPAaXxOBUM IPOJYKTOM i3
CTaHAAPTHUMH (TUTIOBUMH) YMOBaMH, sIKi € HE3MiHHUMH
Ta OJTHAKOBHMH JIJIsl HeBH3HAUEHOTO KOJIa KITI€HTIB.

1.2.2. for the risk “Insurance of liability other than the liability
of the operator of a nuclear installation for nuclear damage that
may be caused as a result of a nuclear incident, without
restrictions and features that give grounds for applying a
simplified approach to calculating solvency capital and
minimum capital” within Class 13 “Insurance of other liability
(except for that specified in classes 10, 11, 12)”.

1.3. The insurance product “Comprehensive medical insurance
and civil liability insurance of foreigners temporarily staying
in Ukraine” is a standard insurance product with standard
(typical) conditions that are unchanged and same for an
indefinite range of clients.

1.4. 3aranbHi yMOBH CTpaxoBOro mpoaykry «KomruiekcHe
MEIMYHE CTpaxyBaHHS Ta CTpPaxyBaHHS IMBLIBHOI
BIIITOBITABHOCTI iIHO3EMIIIB, SIKI TAMYACOBO MTepeOyBatOTh
Ha TepUTOpii YKpaiHw» € mpomo3umico-odeproro (maui —
3araasni ymoBu-Odgepra), sika 3a10BOIBHSIE TIOTPEOH Ta
iHTepecd KII€HTIB ((Qi3MYHHX Ta IOPUIUYHUX OCi0) B
OTPHWMAaHHI CTPAaXOBOI MOCITYTH, Ta € IMTyOJIIIIHOIO YaCTHHOIO
JIOTOBOPY.

1.4. The General Terms and Conditions of the insurance
product “Comprehensive medical insurance and civil liability
insurance for foreigners temporarily staying in Ukraine” are
an offer (hereinafter - the General Terms and Conditions of
Offer ), which satisfies the needs and interests of clients
(individuals and legal entities) in obtaining an insurance
service, and are a public part of the contract.

JloroBOpH YKIIaIat0THCS IIUTSIXOM IMPUETHAHHS Y PO3YMIiHHI
cratTi 634 IuBiapHOTO KOMEKCY YKpaiHu, a caMme: KIIIEHT
MOK€ TIPUEIHATUCS IO JOTOBOPY B IJIOMY Ta HE MOXKE
3alpOTIOHYBaTH CBOi YMOBH JIOTOBOPY.

Contracts are concluded by accession within the meaning of
Acrticle 634 of the Civil Code of Ukraine, namely: the client
may join the contract as a whole and may not propose their
own terms and conditions of the contract.

3arampHi yMoBU-OdepTa po3MimieHi Ha odiliiHoMy BeO-
caiiti Ctpaxosuka https://upsk.com.ua.

The General Terms and Conditions of Offer are posted on the
Insurer’s official website https://upsk.com.ua/ .

1.5. JloroRip ckiiagaeThcs 3 IBOX YaCTUH: [HIUBIAYyanbHOT
JaCTHMHHM Ta IMX 3aragpHux yMoB-Odeptu (myOmidHa
YacTHHA JIOTOBOPY).

1.5. The Contract consists of two parts: the Individual Part and
these General Terms and Conditions of Offer (public part of
the contract).

Vxnagennss JloroBopiB  3IIMCHIOETBCS B MOPSAKY,
BHKJIaJIcHOMY B po3/iii 10 mux 3aranpanx yMoB-OdepTH.

The Contracts are concluded according to the procedure set out
in Section 10 of these General Terms and Conditions of Offer.

1.6. Tlomoxenns 1mx 3ararbHuX  yMoB-Odeptu
MOLIMPIOIOThC Ha [loroBopw, yKimazeHi 3 AaTH HaOyTTA
YHMHHOCTI IUX 3aragbHux yMoB-OdepTu 10 naTh HaOyTTS
YMHHOCTI HOBOi pemakuii 3aralbHUX YMOB CTPaxoBOTO
nponaykry «KowmekcHe MenudHe CTpaxyBaHHA —Ta
CTpaxyBaHHS IIUBUIBHOT BiJMOBITATEHOCTI 1HO3EMIIIB, SIKi
THMYacoBO TiepeOyBaloTh Ha TepuTopii YKpaiHmy,
He3aJISKHO Bijl CTPOKIB Aii Takux JloroBOpiB CTpaxyBaHHs.

1.6. The provisions of these General Terms and Conditions of
Offer apply to Contracts concluded from the date of entry into
force of these General Terms and Conditions of Offer until the
date of entry into force of the new edition of the General Terms
and Conditions of the insurance product “Comprehensive
medical insurance and civil liability insurance of foreigners
temporarily staying in Ukraine”, regardless of the terms of
validity of such Insurance Contracts.

1.7. CtpaxoBHK po3po0Jisi€, 3aTBEPKYE Ta HAJA€ KIIEHTY
iHQOpMAIITHUI TOKYMEHT MPO CTaHIAPTHUHN CTpaxOBHH
npoaykT (yHipikoBaHuil (CTaHIAapTU30BaHWIl) HOKYMEHT,
IO MICTUTh 3arajbHy iHQOpMAII0 NP0 CTaHAAPTHUH
npoaykT) (nani — Indopmaniiiamii foKyMeHT).

1.7. The Insurer develops, approves and provides to the client
an information document on the standard insurance product (a
unified (standardized) document containing general
information about the standard product) (hereinafter - the
Information Document ).

1.8. IndopmamniiiHnii JOKYMEHT HAJaeTbCid KIIEHTY B
narepoBiii  abo eneKkTpoHHiH ¢GopMmi, y TOMY YHCIHI
3aco0aMM ENEKTPOHHOI MOIITH Ta/ab0 MUISIXOM HaJaHHS
MOCUJIaHHA Ha iH(OpMAaIliI0, 110 PO3MIILY€EThCS Ha BeO-
caitti CtpaxoBuka, a00 B iHIIHIA CTIOCIO 32 JTOMOBIIEHICTIO.

1.8. The Information Document is provided to the client in
paper or electronic form, including by e-mail and/or by
providing a link to information posted on the Insurer’s website,
or in another manner by agreement.

1.9. JloroBip cTpaxyBaHHA HE € JOJATKOBUM JI0 TOBapiB,
poOiIT ab0 MOCIyT, 10 HE € CTPAXOBHMHU.
2. BABHAUYEHHS NIOHATDH TA TEPMIHIB, IO
B’ KMBAIOTBHCS B 1OT'OBOPI CTPAXYBAHHS

1.9. The insurance contract is not additional to any goods,
works or services that are not related to insurance.

2. DEFINITIONS OF CONCEPTS AND TERMS USED
IN THE INSURANCE CONTRACT

2.1. TloHATTa Ta TEpMiHHU, $KIi BUKOPUCTOBYIOTHCS B
JloroBopi, BXXWBAIOTECS Y TAKOMY 3HAUEHHI:

2.1. The concepts and terms used in the Contract are used in

~ the following meaning:


https://upsk.com.ua/
https://upsk.com.ua/

2.1.1. CrpaxoBuk — IIpuBaTHe aKiliOHEpHE TOBApUCTBO
«YKpalHChKa IMOKEKHO-CTpaxoBa KOMIaHisk» ((piHaHCOBa
yCTaHOBa, SKa Ma€ TMpaBO 3IIWCHIOBATH isUTBHICTH 13
CTpaxyBaHHs Ha TepUTOpii YKpaiHu).

2.1.1. Insurer — Private Joint-Stock Company “Ukrainian Fire
Insurance Company” (a financial institution entitled to carry
out insurance activities in Ukraine).

2.1.2. CrpaxyBaabHHK — ocoba, ska yknama i3 2.1.2. Insured — a person who has concluded an Insurance
CrpaxoBukom  Jlorosip CTpaxyBaHHS abo e Contract with the Insurer or is an Insured according to the
CtpaxyBaJbHUKOM BIAMOBIIHO JI0 3aKOHOJIABCTBA. legislation.

2.13. Croponu [loroBopy — CrpaxoBuk Ta 2.1.3.Parties to the Contract— Insurer and Insured.
CTpaxyBaJIbHUK.

2.1.4. Acucryrwya komnaHis (AcucraHc) — Ccy0’eKkT
rOCIOJIAapPIOBaHHS, IO /i€ Ha IiJCTaBl JOTOBOpY 3i
CtpaxoBUKOM 1 Hazae JOMOMOTY (aCHCTYIOUl TMOCIYTH)
3acTtpaxoBaHuM ocobaM abo iHIMM 0c00aM, BU3HAYCHUM
JIOTOBOPOM  CTpaxyBaHHS, Ha yMOBaX, IepeadadeHux
TakuM J[0roBOpOM CcTpaxyBaHHS;

2.1.4. Assistance Company (Assistance) — a business entity
operating based on a contract with the Insurer and providing
assistance (assistance services) to Insured Persons or other
persons specified in the insurance contract, on the terms
stipulated by such Insurance Contract;

2.1.5. BurogonadyBau — oco0a, sika Mae TpaBO Ha
OTpUMaHHS CTPaxoBOi BHIUIATH 3TiTHO 3 YMOBaMH
JoroBopy  crpaxyBaHHA Ta/ab0  BiANOBIIHO /O
3aKOHOJIaBCTBA.

2.1.6. TI'octpe 3aXBOPIOBaHHS - panTose,
HernependadyBaHe MOPYyIIEHHS KUTTEISUTBHOCTI
OpraHiaMy, M0 TPHU3BEJIO JO TMOTIPIICHHS 3I0pOB’s
3acTpaxoBaHoi 0ocobM Ta sIKe, y BHUIAIKy HEHaJaHHS
MEINYHOI JIOTIOMOTH, MOXE TNPHU3BECTH OO0 TPHUBAIOTO
po3mnany ii 3MopoB’st a00 3arpoKyBaTH ii JKUTTIO.

2.1.5. Beneficiary — a person who has the right to receive
insurance benefits according to the terms of the Insurance
Contract and/or according to the legislation.

2.1.6. Acute illness — a sudden, unforeseen disruption of the
body’s vital functions, which has led to a deterioration in the
health of the Insured Person and which, in the event of failure
to provide medical care, may lead to a long-term disorder of
his or her health or threaten his or her life.

2.1.7. 3arocTpeHHsI XpPOHIYHOTO 3aXBOPIOBAHHS — CTa/Tis
nepediry XpOHIYHOI XBOpPOOM, WIO XapaKTepU3y€EThCS
NOCHJICHHSIM HasBHUX CHMITOMIB 200 MOSBOIO HOBHX.

2.1.7. Exacerbation of a chronic disease — a stage in the
course of a chronic disease, characterized by an increase in
existing symptoms or the appearance of new ones.

2.1.8. 3acTpaxoBaHa ocoda — QizuuyHa ocoba, BU3HAYCHA
CrpaxyBaibHUKOM Yy JIOroBOpi, JKWTTSA, 310pOB’S,
npane3faTHICTh  SKOi € O00’€KTOM CTpaxyBaHHA 3a
JloroBopoM crpaxyBaHHSI.

2.1.9. TIndopmauiiino-TesekomMyHikaniiiHa cucrema
(mami — ITC ) — cykymHicts iHpOpMamiiHUX Ta
TEICKOMYHIKAI[IHUX CHCTEM, SKi Yy Ipoleci 00poOKu
iHQopMarlii mifoTh SK €OUHE IIC 1 BUKOPHCTOBYETHCS
CTpaxOBHUKOM AJisl YKJIQJAAaHHS JOTOBOPIB CTPaxyBaHHS Y
BIZIITOBITHOCTI 0 BHUMOT 3aKOHOJZIABCTBA, IO PETYIIIOE
OpraHizalifHO-TIPaBOBi  3acagu IiSNIBHOCTI Yy cdepi
€JIEKTPOHHOT KOMEPIIii.

2.1.8. Insured person —an individual specified by the Insured
in the Contract, whose life, health, and working capacity are
the subject of insurance under the Insurance Contract.

2.1.9. Information and telecommunication system
(hereinafter - ITS ) is a set of information and
telecommunication systems that act as a single whole during
information processing and are used by the Insurer to conclude
insurance contracts according to the requirements of the
legislation regulating the organizational and legal principles of
activity in the field of e-commerce.

2.1.10. KaieHT — 0co0a, sika 3BEpHYJIacs 3a OTPUMAHHAM
CTPaxoBOi TIOCITYTH.

2.1.10. Client — a person who has applied for an insurance
service.

2.1.11. Jlimit BigmoBizanabHocti CtpaxoBuka (Jimir
BiAmoBigaabHOCTI) — TpomoBa cymMa, B MeXax SKOI
CrtpaxoBUK 3000B’S3aHUN TPOBECTH CTPaXOBY BUILIATY
BiAmoBigHO 10 yMOB [loroBopy. JliMiT BiIIOBiZAIEHOCTI
MOXXe OYTH BCTaHOBJCHUH 33 OKPEMHM 00 €KTOM
CTpaxyBaHHS, CTPaXxOBUM PpH3HKOM ab0 CTPaxOBHM
BHUIIQ/IKOM, TPYIIOI0 CTPAXOBUX PU3UKIB TOIIIO.

2.1.11. Limit of liability of the Insurer (Limit of liability) —
a monetary amount within which the Insurer is obliged to make
an insurance payment according to the terms of the Contract.
The limit of liability may be established for a separate object
of insurance, insurance risk or insured event, group of
insurance risks, etc.

2.1.12. Meau4Hi mOCIyry - 1e MOCIYTH, SIKi HATAIThCS
MEOUYHUMM 3aKjafgaMHM, Ta € HEOOXIOHUMH IS
BITHOBJICHHSI ~ 3J0pOB’s  3acTpaxoBaHOi  ocoOm i
PEKOMEHJIOBaHI JIikapeM MEJMYHOTO 3aKIajy.

2.1.12. Medical services - services provided by medical
institutions and are necessary for the restoration of the health
of the Insured Person and recommended by a doctor of the
medical institution.

2.1.13. HeBinkJaaHa/eKcTpeHa MeTUYHA I0NIOMOTa — 11e
BAJ MEAWYHOI JIONOMOTH, SKa HANaeThCd TMpH
SeKCTPEHUX/HEeBIAKIAHUX CTaHAX y 3acTpaxoBaHOi 0coOw,
Opurazamu, miapo3aiaaMy, siKi 3a0e31euyoTh Opraizawito
Ta HaJaHHSA HEBiKIAamHOT / eKCTpeHOl MEIUJHOl
JIOTIOMOTH, Yy TOMY WYHCHi TIiJi Yac BHUHUKHEHHS

2.1.13. Urgent/emergency medical care - a type of medical
care provided in case of emergency/urgent conditions of the
Insured Person, by teams, units that ensure the organization
and provision of urgent/emergency medical care, including
during emergencies accompanied by: fainting, convulsions,
sudden respiratory failure, vomiting blood, acute abdominal
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pain, external bleeding, signs of acute infectious diseases,
trauma (injuries, fractures, dislocations, burns, severe bruises,
head injuries), electric shock, lightning, heatstroke,
hypothermia, asphyxia of all types (drowning, foreign objects
entering the respiratory tract), injuries of various etiologies
during emergencies (road accidents, natural disasters, etc.),
acute poisoning by unknown substances, bites animals, snakes,
spiders and insects.

HaJ3BHUAaHHUX  CHUTyalid, 10  CYIPOBOKYIOTHCS:
HEMPUTOMHICTIO,  CyJIOMamH, panTOBHUM  pPO3JaIOM
JUXaHHS, OJIOBAaHHIM KPOB'I0, TOCTPUM O0JIEM y YepeBHIH
MOPOXKHKHI, 30BHILTHBOIO KPOBOTEYEI0, O3HAKAMH TOCTPUX
iHGEeKIIHHNX  3aXBOPIOBaHb, TPaBMOIO (TIOpaHCHHSI,
MepesioMH, BUBHXH, OIIKHU, TSHKKI 32001, TpaBMH T'OJIOBH),
YpaXKEHHSIM  CJCKTPUYHUM  CTPYMOM,  OJIHCKaBKOIO,
TEIUIOBUMH yJapaMH, TepeoX0J0KeHHIM, ac(hikciero
BCiX BHJIIB (YTOIUIGHHS, TOTPAIUITHHS  CTOPOHHIX
MPEIMETIB Y IUXaNbHI MUISIXH), YIIKOKEHHSIMH Pi3HOL
eTioJIoriT MiJ 4yac HaJ3BUYAMHUX CHUTyalild (JIOPOKHBO-
TPaAHCIIOPTHI TPUTOAM, CTHXIHHI JIMXa TOIIO), TOCTpE
OTPYEHHS HEBIJOMHUMH PEYOBHHAMH, YKyCaMH TBapHH,
3Mii, MaByKiB Ta KOMax.

2.1.14. Emergency dental care - a set of measures provided
to the Insured Person in case of acute toothache, in an

2.1.14. HeBiak/J1agHa CTOMATOJIOTiYHA JOIIOMOra —
KOMIUIEKC 33aXO0/IiB, 1110 HAJA€ThCs 3aCTpaxoBaHii 0co0i

IIPH TOCTpOMY 3yOHOMY 00ITI0, B €KCTPEHOMY TTOPSIIKY,
NpY TIEePIIOMY Bi3HTi 10 CTOMATOJIOra, B TEPMiH He
i3HiIIe 24 TOMWH Bil MOMEHTY 3BEPHEHHS 10 JIiKaps-

emergency, during the first visit to the dentist, no later than
24 hours from the moment of contacting the coordinating
doctor of the Assisting Company. Emergency dental care is

provided exclusively for: acute forms of pulpitis (treatment of
pulpitis and periodontitis in urgent dentistry includes the first
visit to the dentist without the installation of a permanent
filling), exacerbations of all chronic forms of periodontitis
(except fibrinous), periostitis, pericoronitis, phlegmon and
abscess of the maxillofacial area, emergency care in case of
maxillofacial injury.

KoopauHaTopa AcucTyrouoi kommnanii. Hepinkiagna
CTOMATOJIOTIYHA JJOTIOMOTa HaAA€THCS BUKIIOYHO TIPH:
rOCTpUX OpMax MyJIbIITIB (JIKYBaHHS MyJIbIITIB 1
MIEPIOIOHTHTIB 10 YPTEHTHIN CTOMATOJIOT11 BKITIOUAE
TIepIIe BiJIBiTyBaHHS CTOMATOJIOTa 0€3 MOCTAHOBKU
MOCTIHOT III0MOM), 3aTOCTPEHHSIX BCIX XPOHIUHUX (HopM
NepioJOHTHTIB (KpiM GiOPHHO3HOTO), IEPiOCTHTI,
MEPUKOPOHAPHUTI, (hJIETMOHI 1 a0CIIeCi MIeNICTHO-TTHIIEBOT
TUTSTHKY, HEBIAKIATHIN TOTIOMO31 Y BUNIAJIKY HIEJIETTHO-
JIMLIEBOI TPaBMH.

2.1.15. HemacHuii BUNIAIOK — ParTOBa, BUIAKORBA,
oOMexeHa B 4aci, Herepe0adyBaHa Ta He3alle)KHa BiJ
BOJTI 3acTpaxoBaHOi 0COOM, OIS, 110 BimOyIacs
BHACIIIJTOK 30BHIIIHLOTO BIUTUBY Ta TPU3BETA JI0
3aIO/IisIHHS IIKOJU KUTTIO, 3JI0POB’10 Ta/abo
mparie31aTHoCcTi 3acTpaxoBaHoi 0coou. 1o 30BHIITHEOTO
BIUIMBY B LUIAX IUX 3aradbHuX yMoB-OdepTu BiAHECEHO:
CTHUXIHHI SBUIIA, TIOXKEXKY, BUOYX, yAap OIMCKaBKH, IO
ENEKTPUYHOTO CTPYMY, J1I0 BOJIU, aBapilo, JAit0
iHpeKIitHX Ta/a00 OaKkTepiaTbHIX TOKCHHIB,
NPOTHIPaBHi 1ii TpeTix ocib (B TOMy 4uci
3TBAJITYBaHHS ), HAIMaJ[ Ta YKYCH TBApWH, OTPYHHHUX 3MiM,
KOMax, BUIAJIKOBE TIOTPAIISHHS B TUXaTbHI IUIIXU
qY>KOPIAHNX TiJI, MAAIHHA OyIb-5IKOTO IpeaMeTa abo
camoi 3acTpaxoBaHOi 0cOOH, yIapy CTOPOHHIX IPEAMETIB
(TpancmopTHHX 3ac00iB, MAIlIMH, MEXaHI3MIB,
IHCTPYMEHTIB TOIIO), iHIII (i3WdHi, XIMI4HI, TEXHIYHI,
MeXaHI4Hi, 010JI0TI4HI TOLO YUHHUKH, HACTIIKOM BILTUBY
SKHUX € TIOPYIICHHS aHATOMIYHOI IILTOCT1 Ta/abo
¢izionoriyHuX QYHKIIH TKaHHH, OPTaHiB, CHCTEM
3actpaxoBaHoi ocodu abo ii cmepTh. o mopyrieHs
aHaTOMIYHOT HiJIoCTi Ta/abo (izionorivanx GyHKLiA
TKaHWH, OPTaHiB, CUCTEM IS [iJIel nuX 3araJbHUX YMOB-
OdepTu MOKHA BiTHECTH TPAaBMH, OIIKH, OTPYEHHS,
00MOpokeHHS, ac(hiKCifo, YKYCH TOIIO.

2.1.15. Accident — a sudden, accidental, limited in time,
unpredictable and independent of the will of the Insured
Person, an event that occurred as a result of external
influence and resulted in harm to the life, health and/or
working capacity of the Insured Person. For the purposes of
these General Terms and Conditions of Offer, external
influences include: natural phenomena, fire, explosion,
lightning strike, electric current, water, accident, infectious
and/or bacterial toxins, unlawful actions of third parties
(including rape), attacks and bites of animals, poisonous
snakes, insects, accidental entry of foreign bodies into the
respiratory tract, fall of any object or the Insured Person
himself, impacts of foreign objects (vehicles, machines,
mechanisms, tools, etc.), other physical, chemical, technical,
mechanical, biological, etc. factors, the effect of which is a
violation of the anatomical integrity and/or physiological
functions of the tissues, organs, systems of the Insured Person
or his death. Violations of the anatomical integrity and/or
physiological functions of tissues, organs, systems for the
purposes of these General Terms and Conditions of Offer
include injuries, burns, poisoning, frostbite, asphyxiation,
bites, etc.

2.1.16. Insurance program option - specific insurance
conditions, a set of medical services and/or types of medical
care provided for by the insurance program.

2.1.16. Onuist mporpamMu cTpaxyBaHHS - KOHKPETHI
YMOBH CTpaxyBaHHs, HA01p MEJUYHUX TOCIYT Ta/abo
BHJIIB METUTHOI TOTIOMOTH, TTepeI0adeHIX TPOrpaMoro
CTpaxyBaHHI.




2.1.17. Ilepioau cTpaxyBaHHs — IPOMDKKH 4Yacy 3TiIHO 3
[HauBiyansHOIO YaCTHHHOIO J{0oroBOpY, MPOTATrOM SIKHUX
CrpaxoBuk Hece 3000B’s13aHHS 3a JJoroBopoMm, 3a yMOBH
criati CTpaxyBaJIbHUKOM CTPaxoBOi mpeMii y
BIZIITOBITHOMY PO3MIipi Ta B CTPOK, 3a3HAYCHUH B
InnuBinyansHOT yactuHu [JoroBopy.

2.1.17. Insurance periods - time periods according to the
Individual Part of the Contract, during which the Insurer
bears obligations under the Contract, provided that the
Insured pays the insurance premium in the appropriate
amount and within the period specified in the Individual Part
of the Contract.

2.1.18. IIporpama crpaxoBoro npoaykry (Ilporpama
CTpaxyBaHHs) — CTPOKOBI, BaPTiCHI Ta TEPUTOpialbHI
CKJIAJIOBI CTPaXxOBOTO ITOKPUTTS, 3 BU3SHAYCHHUM IIEPEIIiKOM
PU3HKIB, 0OMEKEHb CTpaXyBaHHs, BUHATKIB 13 CTPax0BUX
BHUIIQ/IKIB, MMiJICTaB JIJIS BIIMOBHU Yy 3/IiHCHEHHI CTPaXxOBOi
BUIUIATH, PO3MIPOM CTPaxoBOi CyMH Ta/abo miMiTy(iB)
BiJIIIOBIIANIBHOCTI, CTPaxoOBOi MpeMii, cTpaxoBoro tapudy,
BUJIOM Ta PO3MIPOM (ppaHIIH3H.

2.1.19. CnenianxizoBani ocodu — Tperi ocobwu, siKi
HA/Ial0Th MEINYHY, TEXHIYHY, aMIHICTpaTHBHY Ta iHIITY
JIOTIOMOT'Y 1 BiJIIIOBiIHI riepen0adeHi ymoBamu Jlorosopy
MTOCITYTH 3acTpaxoBaHilt 0co0i 3a TOCepeaHUIITBOM
Acwucryrouoi komnanii a0o CTpaxoBUKa Ta MalOTh MIPaBO
Ha 3I1ICHEHHS CBOET TISUTBHOCTI.

2.1.18. Insurance product program (Insurance Program)
— term, value and territorial components of insurance
coverage, with a specific list of risks, insurance limitations,
exceptions to insured events, grounds for refusal to make
insurance payment, the amount of the insured amount and/or
liability limit(s), insurance premium, insurance tariff, type
and amount of franchise.

2.1.19. Specialized persons — third parties who provide
medical, technical, administrative and other assistance and
relevant services stipulated by the terms of the Contract to the
Insured Person through the Assistance Company or the
Insurer and have the right to carry out their activities.

2.1.20. CtpaxoBa BumjaTa (CTpaxoBe BiAIIKOAYBaHHS) —
IPOIIORBI KOIITH, IO BUILIAYYIOThCA CTPaxoOBUKOM Y pasi
HACTaHHS CTPAXOBOTO BHMAJKY BIAMOBIIHO 710 YMOB
JloroBopy cTpaxyBaHHsI.

2.1.20. Insurance payment (insurance indemnity) — funds
paid by the Insurer in the event of an insured event according
to the terms of the Insurance Contract.

2.1.21. CtpaxoBa npemisi (CTpaxoBHH IJIATIkK,
CTpaxoBU BHECOK) — IIJIaTa ¥ TPOIIOBIiH (opmi 3a
CTpaxyBaHHS, Ky CTpaxyBaJbHUK 3000B’13aHUI
crtatute CTpaxoBUKY 3TigHO 3 JJoTOBOpOM CTpaxyBaHHS.

2.1.21. Insurance premium (insurance payment, insurance
contribution) — a payment in cash for insurance, which the
Insured is obliged to pay to the Insurer according to the
Insurance Contract.

2.1.22. CtpaxoBa cyma — rpomioBa cymMa, B Mexax sKoi
CtpaxoBUK BiIIIOBIHO 10 YMOB JloroBopy Ta/ab0
3aKOHO/IaBCTBA 3000B’s13aHMIA IPOBECTH CTPAXOBY
BUIUIATY B pa3i HACTAHHS CTPAXOBOTO BUIIA]IKY.

2.1.22. Insured sum — a monetary amount within which the
Insurer, according to the terms of the Contract and/or
legislation, is obliged to make an insurance payment in the
event of an insured event.

2.1.23. CtpaxoBe NOKPHUTTS — CyKYITHICTh CTPOKOBHX,
TEPUTOPIATHHHUX Ta BAPTICHUX CKIAJOBUX CTPAXOBOTO
3aXHCTY, 0 HAAETHCS BiANOBiAHO 10 JloroBopy.
CrtpaxoBe MOKPHTTSI 32 KOHKpETHUM JloroBopomM
CTpaxyBaHHS BKJIIOYA€ CYKYIHICTh CTPAXOBUX PU3UKIB, HA
BUTIAJIOK HACTAHHS SIKUX 3MIIHCHIOETHCS CTPaxXyBaHHS,
00’€KT CcTpaxyBaHHsI, CTPOK [ii, [POIIOBUH €KBiBaJICHT
CTPaxOBOTO 3aXUCTY, & TAKOK TEPUTOPIIO il CTPaXOBOTO
3aXHCTY.

2.1.23. Insurance coverage — a set of term, territorial and
value components of insurance protection provided according
to the Contract. Insurance coverage under a specific
Insurance Contract includes a set of insurance risks, in the
event of which insurance is provided, the object of insurance,
the term of validity, the cash equivalent of insurance
protection, as well as the territory of insurance protection.

2.1.24. CtpaxoBuii BUIA0K — NOJis1, epeoayeHa
JloroBopoM, pu3uK BUHUKHEHHSI SIKO1 3aCTPaXOBAaHUH, 3
HAaCTaHHAM 5IKOi BUHHMKae 000B 5130k CTpaxoBHKa
3IICHUTH CTPaxoBy BHUILIATY 0c00i, BU3HAYCHIN Y
JloroBopi, a00 BiAMOBITHO JTO 3aKOHO/IaBCTBA.

2.1.24. Insured event — an event provided for by the
Contract, the risk of which is insured, upon the occurrence of
which the Insurer is obliged to make an insurance payment to
the person specified in the Contract or according to the
legislation.

2.1.25. CtpaxoBuii iHTepec — norpeda MOTEHUiHHOTO
CTpaxyBajibHKKa (IHIIOT 0COOM, BU3HAYCHOT Y JOTOBOPI
CTpaxyBaHHs) y CTPaXyBaHHI PU3HKIB, OB’ I3aHUX 3
KHUTTSM, 3JI0POB’sIM, TIpaIe3aaTHICTIO.

2.1.26. ®panmm3a (6e3yMOBHa) — YacTHHA 30UTKIB, IO
He BiAmKomoByeTbess CTpaxoBHKOM 3TiHO 3 JJoroBopoM
CTpaxyBaHHSI.

2.1.27. COVID-19 (KoponasipycHa iH(peKItis) (Ko
MKX10 = U07.1) — xBopo0a, Ky CIPUIHHIOE
koponaBipyc SARS-CoV-2, mo miarBepmxena [1JIP
arHOCTHKOIO.

2.1.25. Insurable interest — the need of a potential insured
(another person specified in the insurance contract) to insure
risks related to life, health, and working capacity.

2.1.26. Franchise (unconditional) — a part of losses that is not
compensated by the Insurer under the Insurance Contract.

2.1.27. COVID-19 (Coronavirus infection) (ICD10 code =
U07.1) — a disease caused by the SARS-CoV-2 coronavirus,
confirmed by PCR diagnostics.

2.2. Tepminu (BU3HAUEHHS ), HE OOYMOBIICHI IIMMHU
3aranbHuMU yMoBaMU-OdepToro, BIKHBAIOTHCS Y

2.2. Any terms (definitions) not stipulated in these General
Terms and Conditions of Offer shall be used based on the




BH3HAYCHHI BIMOBITHO IO 3aKOHOJABCTBA Y KpaiHM.
Skio 3HaYeHHS OyIb-SIKOTO TEPMiHY (BU3HAUCHHS) HE
00ymoBINIeHO MK 3aranbHUMU yMoBaMu-OdepToro Ta He
MoO>Ke OyTH BHU3HAYE€HO, BUXOJISTUH 13 3aKOHOJIABCTBA,
TaKui TepMiH (BU3HAYCHHS) BHKOPUCTOBYETHCS Y CBOEMY
3BHYAHOMY JIEKCHYHOMY 3HAUY€HHI.

definitions set out in the legislation of Ukraine. If the
meaning of any term (definition) is not stipulated in these
General Terms and Conditions of Offer and cannot be
determined based on the legislation, such term (definition)
shall be used in its usual lexical meaning.

3. YMOBMU CTPAXOBOI'O ITIOKPUTTS 3A
JAOT'OBOPOM CTPAXYBAHHS

3. CONDITIONS OF INSURANCE COVERAGE
UNDER THE INSURANCE CONTRACT

3.1. CrpaxyBanpHUKaMu 3a JloroBopaMu CTpaxyBaHHS
MOXYTb OYTH:

3.1. The Insured under the Insurance Contracts may be:

3.1.1. mie3natHa dizuuna oco0a;

3.1.1. a legally capable individual,

3.1.2. ropuanuHa oco0a.

3.1.2. a legal entity.

3.2. [IpeameTom J1oroBopy cTpaxyBaHHS € Tiepeiadya
CTpaxyBaJIbHAUKOM 3a TUIATy PU3HKY, ITOB’I3aHOTO 3
00’exToM cTpaxyBaHHs, CTpaxOBUKY Ha YMOBax,
BU3HaueHux Jlorosopom.

3.2. The subject of the Insurance Contract is the transfer by
the Insured for a fee of the risk associated with the object of
insurance to the Insurer on the terms specified in the Contract.

3.3. 06’exTOM cTpaxyBaHHs 3a JloroBopowm €:

3.3. The object of insurance under the Contract is:

3.3.1. B yactmHi CTpaxyBaHHS Ha BHITQIOK XBOpoOu (y
TOMY YHCITI MEAWYHE CTpaxyBaHHs) (Aajl — MOKPHUTTS
«MenuuHe cTpaxyBaHHf» (KJiac CTpaxyBaHHA 2) -
JKMTTS, 310pOB’s 3acTpaxoBaHOI 0co0H.

3.3.1. as regards the Insurance in case of illness (including
medical insurance) (hereinafter - “Medical Insurance”
coverage (insurance class 2) - life, health of the Insured
Person .

3.3.2. B wactuni CtTpaxyBaHHs iHIIOi BiANOBiAATBHOCTI
(xpim Bu3HaUeHoi y kimacax 10, 11, 12) (mami — mokpuTTs
«CTpaxyBaHHsl BiANOBiZaJBHOCTI Tepex TpeTiMH
ocodamm» (kiac 13)) - BiamoBimanpHICTs CTpaxyBaTbHAKA
(3actpaxoBaHoi ocoOu) mepen TpeTiMH ocobamMu 3a
3aMoJisiHy IIKOAY TpeTid ocobi Ta TMOoB’sA3aHOK0 3

MIPUMYCOBHM BUJIBOPEHHSIM CrpaxyBalbHIKA
(3acTpaxoBaHoi 0coOM) 3a MEeXi YKpaiHu.
3.4, Hamamas 3acTpaxoBaHOIO 0c000I0 3roau Ha

CTpaxyBaHHS HE € 000B’I3KOBHUM.

3.3.2. as regards the Insurance of other liability (except for that
specified in classes 10, 11, 12) (hereinafter - “Third Party
Liability Insurance” coverage (class 13)) - liability of the
Insured (Insured Person) to third parties for damage caused to
a third party and related to the forced expulsion of the Insured
(Insured Person) outside of Ukraine.

3.4. The Insured Person’s consent to insurance is not

mandatory.

3.5. He MoxyTb OyTH 3aCcTpaxoBaHUMH 0cOOU (0OMEKECHHS
CTpaxyBaHHS), SKi Ha AaTy TPUHAHATTS PIIICHHS MO0
CTpaxyBaHHS:

3.5. Persons who cannot be insured (insurance limitations) on
the date of the decision on insurance are:

3.5.1. crapui 80 pokiB;

3.5.1. older than 80 years;

3.5.2. e rpomagsiHamMu YKpainy;

3.5.2. citizens of Ukraine;

3.5.3. BHU3HaHI Yy BCTaHOBICHOMY 3aKOHOM IOPAIKY
HEII€3JaTHUMH, B TOMY YHCI IICHXIYHO XBOPHMH,

3.5.3. recognized as legally incapacitated, including mentally
ill;

3.5.4. € rpomamsHamMu pociiicekoi (eaeparii Ta
pecnyOmikn  Oinopyck (KpiM THX, IO MAalOTh JIilCHY
MTOCBIJIKY Ha THMYACOBE TPOKUBAHHS B YKpaiHi);

3.5.4. are citizens of the Russian Federation and the Republic
of Belarus (except for those who have a valid temporary
residence permit in Ukraine);

3.6. Y Bumamky, skmo Jloroip crpaxyBaHHS Oyme
YKJIQJICHO IO BiJTHOIICHHIO JI0 0Ci0, 3a3Ha4YeHuX B II. 3.5
Baranpaux  ymoB-Odept, CTpaxoBUK  PO3LIHHUTH
iHpopmauito, Hagany CrTpaxyBalbHHKOM Ha eTami
yknaneHHs [loroBopy, sIK Taky, IO MICTHTh HETpPaBAHBi
BimoMocTi mpo o00'ekT cTpaxyBanHsi Ta / abo mpo
00CTaBHMHM, II0 MAalOTh ICTOTHE 3HAYEHHS JJI1 OLIHKH
CTPaxOBOT'0 PU3HKY.

3.6. In the event that the Insurance Contract is concluded
with respect to the persons specified in clause 3.5 of the
General Terms and Conditions of Offer, the Insurer will
consider the information provided by the Insured at the stage
of concluding the Contract as containing false information
about the object of insurance and/or about circumstances that
are of significant importance for assessing the insurance risk.

3.7. Binomocri npo 3actpaxoBaHy 0coOy 3a3Ha4alOThCs B
[HauBIAYyanbHIM YaCTHHI JOTOBODY.

3.7. Information about the Insured Person is specified in the
Individual Part of the Contract.

3.8. BurogonadyBsauem €:

3.8. The beneficiary is:

3.8.1. 3acrpaxoBaHa 0co0a - 3a CTPaxOBHM IOKPUTTSIM
«MenaudHe cTpaxyBaHHI»;

3.8.1. The Insured Person - under the insurance coverage
“Medical Insurance”;

3.8.2. motepmim TpeTi 0coOM, MO 3a3HAIU 30UTKIB IO
BIIITKOAYBaHHIO a00 MMOHECEHHIO BHUTpAT Ha TPHUMYCOBE
(agMiHiCTpaTHBHE) BUABOPEHHs 3acTpaxoBaHOi ocobu 3a
Mexi YKpaiHu - 3a cTpaXoBUM MOKPUTTIM «CTpaxyBaHHS
BIJINIOBiAATBHOCTI IIepe]l TPETIMU 0CO0aMu».

3.8.2. injured third parties who have suffered losses in
compensation or incurred costs for forced (administrative)
expulsion of the Insured Person outside of Ukraine - under
the insurance coverage “Third Party Liability Insurance”.




3.9. CrpaxoBuM pu3ukom 3a J[oroBopoM € HacTymHi
mofmii, MO0  MOXYTh CTaTHCS TPOTATOM CTPOKYy il
Horosopy:

3.9. The insurance risk under the Contract includes the
following events that may occur during the term of the
Contract:

3.9.1. B yacTuHi NOKpUTTI «MeIUYHE CTPAXyYBaAHHD):

3.9.1. as regards the coverage ‘“Medical Insurance”:

3.9.1.1. TocTpe 3axXBOPIOBAHHS/3arOCTPEHHSI XPOHIYHOI'O
3aXBOPIOBAaHHS 3acTpaxoBaHOI OCOOHM, IO CTaoCs
HECIOJiBAaHO 1 CTAaHOBUTHb 3arpo3y Ais il KHUTTS Ta
3JI0pPOB’S;

3.9.1.1. acute illness/exacerbation of a chronic illness of the
Insured Person, which occurred unexpectedly and poses a
threat to his life and health;

3.9.1.2. po3nam 3m0poB's Ta/abo TIIECHI YIIKOIKCHHS

3.9.1.2. health disorder and/or bodily injuries (injuries) of the

(trpaBmMm) 3actpaxoBaHoi ocobu, mo € Haciigkom Insured Person, which are a consequence of an Accident.
Hemacuoro Bumajky.
392. B JaCTHHI HOKPUTTS «CrpaxyBanns 3.9.2. as regards the coverage “Third Party Liability

BLIIMOBUIAJILHOCTI IIEpE] TPETIMUA 0co0aMU»: HACTaHHA
BINMOBiZATbHOCTI Ta  000B’s3Ky  CTpaxyBaJlbHHUKa
(3actpaxoBanoi ocobOu) BHacmimok 11 gmii  abo
0e3MiAIHbHOCTI BIJIIIKOMYBATH IIKOAY 3amlOisiHy TpeTid
0c00i, TP OTPUMAaHHI TaKOIO TPETHOI0 0COO0I0 30HUTKIB 110
BIJIIIKOIyBaHHIO 200 MOHECEHHIO BUTPAT Ha MPHMYCOBE
(amMmiHICTpaTHBHE) BHJIBOPEHHS CrpaxyBaJlbHUKA
(3actpaxoBaHoi ocobu) 3a Mexi Ykpainu.

Insurance™: occurrence of liability and obligation of the
Insured (Insured Person) as a result of his actions or inaction
to compensate for damage caused to a third party, when such
third party receives losses for compensation or incurs costs for
forced (administrative) expulsion of the Insured (Insured
Person) outside of Ukraine.

3.10. CTpaxoBuM BUNaAKOM 32 JIOTOBOPOM €:

3.10. An Insured Event under the Contract is:

3.10.1. B yacTuHi HOKpUTTs «MearUHe CTpaxyBaHHA»:
3BEepHEHHSI 3acTpaxoBaHoi ocobu mija vac aii JloroBopy 1o
MenuaHOTo 3akiany (mani — JIITY) BiamoBigHO 10 yMOB
JloroBopy Ta ofepikaHHS MEIUYHUX MOCIYT y MeXax iX
nepeniky, nepeadoadeHoro Jlorosopom, Ta B 00cs3i
CTPaxoOBOi CYMH Ta JIMITIB BiITOBiAaTHHOCTI.

3.10.2. B YaCTUHI HOKPUTTSA «CrpaxyBaHHSI
BUIMOBIIATBGHOCTI MEpen TpeTiMH  oco0aMiy: HACTaHHS
BIJIMOBIAIEHOCTI Ta 000B’sBKY CrpaxyBanbHUKA
(3actpaxoBaHoi ocobm) BHachigok Horo (i) miit abo
0e3IsTbHOCTI BiAIIKOAYBAaTH LIKOAY, 3AII0ISHY TPETiii 0co0i,
IUIIXOM ~ TIOHECEHHS  Takol  0CO0OI0  30WMTKIB  TIO
BUIIIKOJYBaHHIO a00 TIOHECEHHIO BHTpPAaT HAa IPUMYCOBE
(ammiHiCTpaTHBHE) BH/IBOPEHHS CrpaxyBaybHHIKa
(3actpaxoBanoi ocobm) 3a Mexi Ykpainu. [lpu 1pomy
000B’SI3KOBUMH € HACTYIIHI YMOBH:

3.10.1. as regards the “Medical Insurance” coverage: the
Insured Person’s application during the term of the Contract to
a medical institution (hereinafter - the “Medical Facility”)
according to the terms of the Contract and receipt of medical
services within the scope of their list provided for by the
Contract, and within the scope of the insured amount and
liability limits.

3.10.2. as regards the “Third Party Liability Insurance”
coverage: the occurrence of liability and obligation of the
Insured (Insured Person) as a result of his (her) actions or
inaction to compensate for damage caused to a third party by
such person incurring losses for compensation or incurring
expenses for the forced (administrative) expulsion of the
Insured (Insured Person) outside of Ukraine. In this case, the
following conditions are mandatory:

3.10.2.1. momis cramacs g dYac mepeOyBaHHA
CrpaxyBanbHuka (3acTpaxoBaHOi 0coOM) Ha TepuTopii Aii
JloroBopy Ha 3aKOHHHX IiJICTaBaXx;

3.10.2.1. the event occurred during the Insured's (Insured
Person's) stay in the territory of the Contract on legal grounds;

3.10.2.2. o6cTaBUHU, IO COPUYWHWIIH 3aTI0 I THHS TITKOIH,
CTaJIUCS TPOTITOM CTPOKy nii JloroBopy, 3a yMOBH, IO
CrpaxyBanbHHUK (3acTpaxoBaHa o0co0a) J0 YKIQJCHHS
JloroBopy He 3HaB (He 3HaJsa) PO OOCTAaBUHH, SKi MOXKYTh
CIIPUYHMHUATH HACTaHHS TaKOI MOJIil;

3.10.2.2. the circumstances that caused the damage occurred
during the term of the Contract, provided that the Insured
(Insured Person) was not aware about the circumstances that
could cause such an event before concluding the Contract;

3.10.2.3. pimeHHA TIpO TPUMYyCOBE (aAMIHICTPAaTHBHE)
BuaBopeHHst CTpaxyBaibHHKa (3acTpaxoBaHOi 0coOH) 3a
MeXi YKpaiHM WiATBEPUKYETHCS PIIEHHSAM CYIy TIPO
npumycose BuaBopeHHs CTpaxyBaibHHKa (3acTpaxoBaHoi
ocobn), o Habpaso 3aKOHHOI CHJIM MPOTITOM CTPOKY Jii

3.10.2.3. the decision on the forced (administrative) expulsion
of the Insured (Insured Person) outside of Ukraine is
confirmed by a court decision on the forced expulsion of the
Insured (Insured Person), which entered into legal force during
the term of the Contract;

Horosopy;

3.10.2.4. Bumorm 1momo BimmkonayBaHHs Butpar Ha 3.10.2.4. claims for reimbursement of expenses for the forced
IPUMYCOBE (amMiHicTpaTHBHE) sBunBopennst  (administrative) expulsion of the Insured (Insured Person),
CrpaxyBanbHuka (3actpaxoBaHoi ocobu), 3assiueni declared by third parties in relation to an event that occurred

TpEeTiMU 0co0amMu MO0 MOii, Mo BixOymack mia 9ac mil
naxoro JloroBopy;

during the term of this of the Contract




3.10.2.5. daxr 3amomisHHS TKOoAM Ta (ab0) 3aBIAaHHA
30UTKYy € OOIPYHTOBAaHUM Ta JIOBEICHUM;

3.10.2.5. the fact of causing damage and (or) incurring loss is
justified and proven;

3.10.2.6. moxis He mignaaae MmiJ BUHATKU 31 CTPaxOBHUX
BUIIAJIKIB.

3.10.2.6. the event does not fall under the exceptions to
insured events.

3.10.2.7. BunBopenns CrtpaxyBanbHuKa (3acTpaxoBaHOL
ocobu) 3a Mexki YKpaiHM 3IIHCHEHO Yy TNPUMYCOBOMY

3.10.2.7. the expulsion of the Insured (Insured Person)
outside of Ukraine was carried out forcibly.

MOPSIJIKY .
3.11. Po3amip crpaxoBoi cymum (CC) obupaerscs 3.11. The insured amount (IA) is selected by the Insured from
CrpaxyBanbHUKOM 3  BapiaHTiB  3ampomnoHoBaHux the options offered by the Insurer:

CTpaxoBUKOM:

3.11.1. B yacTuHiI HOKPUTTSI «MeIUIHE CTpaXyBaHHI»
BU3HAUYAETHCS Y B HAI[IOHAJIBHIHM BalIOTi — TPUBHI.

3.11.1. as regards the “Medical Insurance” coverage, it is
determined in the national currency — the Ukrainian hryvnia.

3.11.2. B wactuni nokpurts «CTpaxyBaHHs
BIZIITOBITABHOCTI TIEPET TPETIMH 0COO0aMM», B
HalioHaJIbHINA BAIOTI — TPUBHI.

3.11.2. as regards the “Third Party Liability Insurance”
coverage, in the national currency — the Ukrainian hryvnia.

3.12. 3a neBHUMH CTPaXOBUMH OMLISIMA IOKPUTTS
«MennyHe cTpaxyBaHHS» BCTAHOBJICHI JIIMITH
BiJINIOBITAIBHOCTI, SIKi BU3HAYAIOTHCS Y TPUBHSIX.

CtpaxoBa onitist Jlimit
BiANOBITaJILHOCTI

AwmOymnaropHe mikyBagHs ** 1 500 rpH.

Cramionapse JlikyBaHHs ** 10 000 rpH.

[IIBuaka Ta HEBIOKIIAHA B mexax CC

JIOTIOMOTa

Hesinknamua cromaronoriuaa | 800 rpH.

JorioMora ***

JiarHocTrka Ta JiKyBaHHS 5 000 rpH.

Covid-19 **

**- JIMIT BiATIOBITAIILHOCTI 32 LIEI0 CTPAaXOBOIO OILIIE0
BCTaHOBJICHUH Ha 1 (OMH) CTPaXOBHA BHITAI0K;

***_ TIMIT BIJIIOBIIAJIBHOCTI 32 II€I0 CTPAXOBOO OIIIIEI0
BCTAHOBIICHHI HA BECh MEPi0JI CTPAXyBaHHSI.

3.12. For certain insurance options of the “Medical
Insurance” coverage, liability limits are established, which
are determined in the Ukrainian hryvnia.

Insurance option Liability limit
Outpatient treatment ** UAH 1,500
Inpatient treatment ** UAH 10,000
Urgent and emergency care Within [A
Emergency dental care *** UAH 800
Covid-19 diagnostics and UAH 5,000
treatment **

**- the liability limit for this insurance option is set for 1
(one) insured event;

***_ the liability limit for this insurance option is set for the
entire insurance period.

3.13. Ilicna 3aificHEHHS CTPax0OBO1 BUILIATH JIIMIT
BiJINIOBIIAJILHOCTI Ta CTPaxoBa CyMa 3MEHIIYOThCSI Ha
pO3Mip 3MIHCHEHOI CTPaXx0BOi BUILIATH.

3.13. After the insurance payment is made, the liability limit
and the insured amount are reduced by the amount of the
insurance payment made.

3.14. Ctpok aii loroBopy noaiisieThes Ha IEPioan
cTpaxyBaHHs (IEpioJH [ii CTPaXxOBOTO MOKPUTTSA), 5K €
qacTuHOlo CcTpoky aii lorosopy. IIpu npomy cTpok
KOXKHOTO TIepioy CTpaxyBaHHs (B MeXax CTPOKY il
JloroBopy) HEe MOKe TIEPEBUIYBATH OJIUH KaJeHIapHUH
PiK, a CKJIaZ0Bi CTPaxoBOTO MOKPHUTTS, B TOMY YHCIi
BapTIiCHIi (cTpaxoBa cyMa, CTpaxoBuil Tapud, cTpaxoBa
NpeMisi), BCTAHOBJIIOIOTBCS AJIsl KOXKHOT'O TaKOro Hepioay
CTpaxyBaHHSI.

3.14. The Term of the Contract is divided into insurance
periods (insurance coverage periods), which are part of the
term of the Contract. In this case, the term of each insurance
period (within the term of the Contract) cannot exceed one
calendar year, and the components of the insurance coverage,
including the cost (insured amount, insurance rate, insurance
premium), are established for each such insurance period.

3.14.1. CrpaxoBe OKPHTTS Ji€ 24 TOMUHU Ha 00y
NPOTATOM CTPOKY Aii JJoroBopy B Mexax mepiofiB
CTPaxOBOTO MTOKPHUTT (IIEPiOiB CTpaxyBaHH:) 3
ypaxyBaHHAM YMOB JloroBopy:

3.14.1. The insurance coverage is valid 24 hours a day during
the term of the Contract within the insurance coverage
periods (insurance periods), taking into account the terms of
the Contract:

3.14.1.1. [dorosip HaOyBae yunHOCTi 3 00 romun 00
XBWIMH J1aTH, BKa3aHOi B JloroBopi sk Aarta oyaTrky
ctpoky nii Jlorosopy, ane He panime 00 roaus 00 XBUIHH
JTHSI, HACTYITHOT'O 3a JIHEM HAJIXOJPKEHHS B TIOBHOMY
00cs3i cTpaxoBoi npeMii Ha paxyHOK CTpaxoBHKa Ta JIi€
1o 24 roguan 00 XBUIMH 1aTH, BKa3zaHoi B JloroBopi sk
Jara 3aKiHueHHs CTpoKy Aii JloroBopy, Ko iHmi
o0cTaBuHM, iependOayeHi JloroBopoM, He IPU3BEITH 10
HOro JOCTPOKOBOTO MPHUIIMHEHHSL.

3.14.1.1. The Contract shall enter into force from 00:00 hours
on the date specified in the Contract as the date of
commencement of the Contract, but not earlier than 00:00
hours on the day following the day of receipt of the insurance
premium in full to the Insurer's account; and shall be valid
until 24:00 hours on the date specified in the Contract as the
date of expiry of the Contract, unless other circumstances
stipulated in the Contract have led to its early termination.




3.14.1.2. Y Bumaaxy HEHaIXOHKEHHS a00 HATXOKEHHS
HE B IIOBHOMY 00Cs131 200 HaJIXO/DKEHHS B CTPOK, IO
nepeBUIIye 7 (CiM) KaJeHIapHUX THIB 3 TaTH, BKa3aHOI SIK
JlaTa TPaHUYHOTO TEPMiHY CIUIATH, HA PaXyHOK
CtpaxoBuka cTpaxoBoi npemii, JloroBip BBaKaeTbCs
TaKWUM, 1110 He Ha0yB YHHHOCTI.

3.14.1.2. In the event of non-receipt or incomplete receipt of
the insurance premium, or receipt of the insurance premium
within a period exceeding 7 (seven) calendar days from the
date specified as the payment deadline, to the Insurer's
account, the Contract shall be deemed not to have entered
into force.

3.15. CtpaxyBanbHUK CIUIaYy€ CTPaXxOBY MPEMito
BUKJIFOYHO Y HalliOHAJBHIH BaOTI YKpaiHu.

3.15. The Insured shall pay the insurance premium
exclusively in the national currency of Ukraine.

3.15.1. Micue (tepuropis) aii JloroBopy — Ykpaina, 3a
BUKJIFOUEHHSAM THMYaCOBO OKYIIOBaHHX TEPUTOPIi;
TEPUTOPIiH, Ha IKUX OPTaHH JIep>KaBHOI BJIaJX TUMYACOBO
HE 3JiHCHIOIOTH CBOT IIOBHOBA)KEHHS; HACEICHUX
MYHKTIiB/TEpUTOPIH, 0 pO3TalIOBaHi Ha JiHIT
PO3MEeXyBaHHS (BiANOBIIHO 10 HOPMAaTUBHO-IIPABOBHUX
aKTiB, 3aTBEP/PKCHHUX Y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM
HOPSIZIKY ); TEPUTOPIH, Ha SIKUX TPUBAIOTH / IPOBOIATHCSA
BO€HHI (000B1) 1ii, a00 sKi mepe0yBaloTh B THMYACOBIH
OKyTIaIlii, OTo4YeHHi (OJIOKYBaHHI) BiJITOBIIHO 0 MEPEITIKY
BHU3HAYEHOTO YIOBHOBAKEHUM OPTaHOM BJIaJy HA MOMEHT
HAacTaHHA NOJii, 110 Ma€ 03HAKH CTPAXOBOI'O BHUIIAJIKY .

3.15.1. The place (territory) of the Contract is Ukraine, with
the exception of temporarily occupied territories; territories in
which state authorities temporarily do not exercise their
powers; settlements/territories located on the demarcation
line (according to regulatory legal acts approved according to
the procedure established by law); territories in which
military (combat) actions are ongoing/conducted, or which
are temporarily occupied, surrounded (blocked) according to
the list determined by the authorized authority at the time of
the occurrence of an event that has the characteristics of an
insured event.

3.16. Ilepemik CTpaxoBUX OIIIiH Ta OIMUC MEIMIHUX
MOCIYT, IO CIUIaYyt0Thcs CTPaxOBUKOM MPH HACTaHHI
CTPaxXOBOTO BHUIMAJKY B YaCTHHI MOKPUTTS «MennuHe
CTpaxyBaHH:

3.16. List of insurance options and description of medical
services paid by the Insurer in the event of an insured event
as regards the “Medical Insurance” coverage:

3.16.1. «AMOyJnaTopHe JIikyBaHHs»: Iepenoayae
opranizaiiro Ta/abo omIaTy BapTOCTI BUTPAT (B Mexkax
JMITy BiANOBIAaIBHOCTI), 10 BUHUKJIX B IPOLECi
HaJaHHA 3acTpaxoBaHii 0co0i aMOyJIaTOpHO-
MOJIIKJIIHIYHOT TOTIOMOTHY TIPY CTaHAaX 3JI0POB’s, 110
MOTPeOYIOTH HEBIIKIIAHOT MEIUIHOT JJOTIOMOTH:
KOHCYJIbTALi] JTiKapiB, B T. 4. By3bKONPOQIEHOL
criertiaizarii; mpoBeACHHS TAOOPATOPHUX TOCIIKEHD 32
NpU3HAYEHHSAM JIiKapsl, MPOBEIEHHS iHCTPYMEHTAbHUX
METO/IB JOCIIKEHb, YIABTPa3BYKOBUX (KpiM
noreporpadii), peHTTeHONIOTIYHUX (KpiM KOMIT FOTepPHO1
Ta/ab0 MarHiTHO-pPEe30HAHCHOT TOMOTpadii) 3a
MPU3HAYEHHSIM JIiKapsl; MPU3HAUYEHHS CXEMHU JIIKyBaHHS,
JKyBaJbHI MaHIMyJsii (epeB si3KH, iH €Ki, Ookamu
Ta iH.); IPOBEICHHS XipypPridHUX OTepartii i
MaHIyJISIii.

3.16.2. «CramioHapHe JiKyBaHHs»: iepeadavae
oprasizarliro Ta/abo omIaTy BapTOCTi BUTPAT (B MeXax
JIMITY BIJNOBiJTAJILHOCTI), 1110 BUHUKJIU B POIIECI
HaJaHHA 3acTpaxoBaHii 0c00i METUTHOI CTaIliOHAPHOT
JOTIOMOTH TIPH CTaHaX 370POB’s, IO MOTPe0yIOTh
HEBIAKIaTHOI MEAWYHOI JOTTOMOTH 1 BKITIOYAE:
KOHCYJIbTalilHI MOCTYTH JiKapiB, JIarHOCTHYHI Ta
JKyBaJbHI IPOIEypH, METNKaMEHTO3HE JIIKyBaHHS,
OIIepaTUBHI BTPYyYaHHS, BAKOPUCTaHHS HEOOX1AHOTO IS
JKYBaHHS MEIUIHOTO OOJaTHAHHS, BapTiCTh
nepeOyBaHHS B MajaTax CTaHAAPTHOIO THITY, B TOMY
YHUCITi, peaHiMaIlifHIX, XapayBaHHS 111 yac epeOyBaHHs
B CTaIliOHapi 3TiHO 3 HOPMATHBaMH, Iepe10aueHUMH B
JTAHOMY MEIUYHOMY 3aKJIaji;

3.16.1. “Outpatient treatment”: provides for the organization
and/or payment of the cost of expenses (within the liability
limit) incurred in the process of providing the Insured Person
with outpatient care for health conditions requiring
emergency medical care: consultations of doctors, including
narrow-profile specialization; conducting laboratory tests as
prescribed by a doctor, conducting instrumental methods of
research, ultrasound (except Doppler), X-ray (except
computer and/or magnetic resonance imaging) as prescribed
by a doctor; prescribing a treatment regimen; medical
manipulations (bandages, injections, blockades, etc.);
conducting surgical operations and manipulations.

3.16.2. “Inpatient treatment”: provides for the organization
and/or payment of the cost of expenses (within the liability
limit) incurred in the process of providing the Insured Person
with inpatient medical care for health conditions requiring
emergency medical care and includes: consulting services of
doctors, diagnostic and treatment procedures, drug treatment,
surgical interventions, use of medical equipment necessary
for treatment, cost of stay in standard-type wards, including
intensive care wards, meals during hospital stay according to
the standards provided for in this medical institution;

3.16.3. «1IBuaka Ta HEBIAKIAIHA HOMOMOTA»:
nependadae opradizaiito Ta/abo oraTy BapTOCTi BUTpAT
II0/I0 HaJlaHHsI HEeBiKIaIHOT (EKCTPEHOT) MEAUIHOT
JIOTIOMOTH 3acTpaxoBaHiii 0co0i 3a METUIHUMHU
MMOKa3HUKAMH, [0 BKJIFOYAE: BHIi3M OpHraay HEBiIKIaTHOT

3.16.3. “Emergency and urgent care”: provides for the
organization and/or payment of the cost of providing
urgent (emergency) medical care to the Insured Person
according to medical indicators, which includes:
emergency medical team departure, express diagnostics,




MEIUYHOT JOTIOMOTH, €KCIIPeC-AiarHOCTHKY, MPOBEICHHS
71a00paTOPHUX TECTIB Ta HEBIIKIIAIHY AOIIOMOTY
(JTiKyBaJTBHI MaHIMMYIISAIIL, 1H €KITii, HAKIIAJaHHS IIHH,
peaHimMaIliiiHi 3aX01 TOI0) Ha JOTOCIITAILHOMY €Talli,
HaJIAHHS HEBIIKIIATHOT MEAMTHOI IOTIOMOTH B TPaBMITYHKTI
TIPH PO37IaJTi 370POB’ ST BHACHIIOK HEIIIACHOTO BHIIAJIKY,
3a0e3MeueHHs MEIUKaMEHTaMU Ta BUTPATHUMHU
MEANYHIMH MarepiallaMu, TOCTaBKy aBTOMOOLIEeM
HEBIJKJIaTHOT MEAMYHOT JOTTOMOTH JI0 JI0 YeProBOIo
(yprentHoro) Bigniienss JI1Y, HaitOmnk401 10 Micts
HACTaHHS MOIii, Vs TPOBEJCHHSI ITOIAJIBIIOTO JTiKyBaHHSL.
3.16.4._«HeiakiajHa cTOMATONOTIYHA IOTOMOTay:
nepeadavyae oprasizaiiro Ta/abo ormary BapTOCTi BUTPAT
(B Mekax JIMITY BiJIIOBiIabHOCTI), 110 BUHUKJIH B
mpotieci HafganHs 3acTpaxoBaHiil 0co01 HeBiKIIATHOT
CTOMATOJIOTiYHOT JOTIOMOTH, IIO BKJIIOYAE: OTIISIL,
KOHCYJIBTAIII{ JIiKapsI-CTOMATOJIOTa, TiarHOCTHYHI
00CTeXeHHS, 3HeOOMIOBaHHS, MEIUKAMEHTO3HE
3a0e31eUeHHs, BCTAHOBJIEHHS TUMYAaCOBHUX IIJIOMO,
BUAAJICHHS 3y0iB, PEMOHT 3yOHHX MPOTE3iB, OB’ SI3aHUX
3 YCYHEHHSIM YCKIIaJTHeHb, 1[0 BUHUKAIOTh TIPU MPUAHATTI
i,

laboratory tests and emergency care (therapeutic
manipulations, injections, tire application, resuscitation
measures, etc.) at the pre-hospital stage, provision of
emergency medical care in the trauma center in case of
health disorders as a result of an accident, provision of
medicines and consumable medical materials, delivery by
car of emergency medical care to the next (urgent)
department of the medical institution closest to the scene of
the incident, for further treatment

3.16.4. “Emergency dental care”: provides for the
organization and/or payment of the cost of expenses
(within the liability limit) incurred in the process of
providing the Insured Person with emergency dental care,
including: examination, consultations of a dentist,
diagnostic examinations, anesthesia, medication,
installation of temporary fillings, tooth extraction, repair of
dentures related to the elimination of complications arising
from eating.

3.16.5. «Jliarsoctuka Ta jgikyBandasg COVID-19».
CTpaxoBUK OIUIAYy€ BUTPATH HA IarHOCTUKY (32 YMOBH
MOANTBIIIOTO TO3UTUBHOTO PE3YJIbTATY TECTY),
HEBIAKIaHY MEAMYHY J0IOMOrY, aMOyJIaTOpHe
(BUKJIFOUHO B YaCTHWHI MEIMYHHUX BUTPAT 0€3 MOKPUTTS
BapTOCTI 3HAXOJ/KSHHS Ha CaMOI30JIALliT, B KAPaHTUHI Y1
oOcepgariii) Ta cramioHapHe JiKyBaHHS 3aCTpaxoBaHOI
ocobu 3 nmpuBoay 3axBoproBanHs Ha COVID-19 B mexax
JMITY BiJIOBiAILHOCTI.

3.16.5. “COVID-19 diagnostics and treatment”. The Insurer
pays the costs of diagnostics (subject to a subsequent
positive test result), emergency medical care, outpatient
(exclusively for medical expenses without covering the
cost of being in self-isolation, quarantine or observation)
and inpatient treatment of the Insured Person for COVID-
19 disease within the liability limit.

3.17. CTpaxoBHK OIUIa4ye€ Ta BiJIIKOJOBYE BUTPATH Ha
JiKyBaHHsI 3acTpaxoBaHOi 0COOH 3a OyIb-SKOIO OMIIEI0
YMOB HOKPUTTSI « MequuHe CTpaxyBaHHD Y MEIUYHUX
3aKJiagax KOMyHaJbHOI Ta/abo Aep:kaBHOI popMu
BJIACHOCTI.

3.17. The Insurer pays and reimburses the costs of
treatment of the Insured Person under any option of the
coverage conditions “Medical Insurance” in medical
institutions of municipal and/or state ownership.

4. TIPABA TA OBOB’SI3KH CTOPIH,
BIAMOBIIAJBHICTD 3A HEBUKOHAHHS
TA/ABO HEHAJIEJKHE BUKOHAHHSI YMOB
JIOTOBOPY

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES, LIABILITY FOR NON-
FULFILLMENT AND/OR IMPROPER
FULFILLMENT OF THE TERMS OF THE
CONTRACT

4.1. CTpaxyBaJIbHUK Ma€ MPaBo:

4.1. The Insured has the right to:

4.1.1. na erani yxianeHHs JloroBopy 03HAHOMHUTHCS 3
3aransauMu ymoBaMu-Odeproro, [HhopmamiiHuM
MIOKYMEHTOM, Ta oTpuMyBaTH Big CTpaxoBuka abo
CTPaxoBOT0 MOCEPETHUKA OYAb-IKY BHUEPIIHY
iH(bOpMAaTIIiIo, IO CTOCYETHCS CTPAXOBOTO MPOITYKTY
«KoMmImiekcHe MeIMuHe CTpaxyBaHHS Ta CTPaxyBaHHS
LMBLIBHOT BIANOBIAJIBHOCTI 1HO3EMIIIB, SIKI TUMYacOBO
nepeOyBalOTh Ha TEPUTOPIi YKpaiHm»;

4.1.1. atthe stage of concluding the Contract, peruse the
General Terms and Conditions of Offer, Information
Document, and receive from the Insurer or insurance
intermediary any comprehensive information regarding the
insurance product “Comprehensive medical insurance and
civil liability insurance of foreigners temporarily staying in
Ukraine”;

4.1.2. 10CTpOKOBO MpUNMHUTH Ait0 [loroBopy Ta / abo
1HIIIIFOBaTH BHECEHHS 3MiH 10 /[oTOBOpY y BHUITaIKax,
nepeadayeHnx 9acTUHOIO 2 ¢T. 634 IUBUTLHOTO KOJEKCY
Ykpainu Ta po3aisioM 6 1ux 3aransHux ymMmoB-OdepTH;

4.1.2. terminate the Contract early and/or initiate
amendments to the Contract in cases provided for in Part 2 of
Article 634 of the Civil Code of Ukraine;

4.1.3. BiamoBuTHCs Bix JIoroBopy B MOPSIIKY,
nependaueHomy JloroBopowm;

4.1.3. withdraw from the Contract according to the procedure
provided for by the Contract;

4.1.4. orpumyBatu nyOmikar [HAMBIyanbHOI YaCTUHU
JoroBopy B pasi ii BTparu (y BUNAIKy yKIaIeHHS
HoroBopy y naneposiii ¢popmi) abo 0TpuMaTu MOBTOPHE

4.1.4. receive a duplicate of the Individual Part of the
Contract in case of its loss (in case of conclusion of the
Contract in paper form) or to receive a resending of the
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HampapjeHHs GpopMu goroBopy 3a gormomororo ITC abo
€JIEKTPOHHOI MoIITH (y BUMAIKY yKiaaeHHs JloroBopy y
(hopMi EIIEKTPOHHOTO TOKYMEHTA);

contract form using ITS or e-mail (in case of conclusion of
the Contract in the form of an electronic document);

4.1.5. Bumaratu Big CTpaxoBHKa TOTPUMAHHS
KOH(]ineHIiHHOCTI moa0 Oynb-sKoi iHpopmarii, ska
CTOCY€EThCS YMOB JloroBopy;

4.1.5. require of the Insurer to maintain confidentiality
regarding any information regarding the terms of the
Contract;

4.1.6. orpumyBaTH iH()OPMAIIIO TIPO CTaH PO3TIIALY
CTpaxOBHKOM JOKYMEHTIB, II0/I0 MOJii, IO 3asiBJIeHA, SIK
CTPaxOBUH BUIMAJIOK;

4.1.6. receive information on the status of the Insurer's
consideration of documents regarding the event declared as
an insured event;

4.1.7. ockapKyBaTH, y MIOPSAKY IepeadadyeHoMy
3aKOHOJAaBCTBOM, BiZIMOBY CTpaxoBHKa y CTpaxoBii
BHILIATI 200 PO3MIp CTPaxOBOi BUILIATH.

4.1.7. appeal, according to the procedure provided for by law,
the Insurer's refusal to pay insurance compensation or the
amount of insurance compensation.

4.2. CTpaxyBajbHHMK 3000B’sI3aHHUIi:

4.2. The Insured is obliged:

4.2.1. cmaadyBaTH CTPAaxOBY IPEMII0 y MOPSIKY Ta
CTPOKH, BCTaHOBJIEHI JloroBopoMm;

4.2.1. pay the insurance premium according to the procedure
and within the terms established by the Contract;

4.2.2. npu yknanensi JloroBopy noBigomutu CTpaxoBHKY
BCIO HasiBHY Ta JOCTOBIpHY iHpOpMaIlito Ta 00CTaBUHH,
AK1 MalOTh ICTOTHE 3HAUYEHHS JJIs1 OLIIHKH CTPAaXOBOTO
pu3uKy (mepenik Takoi iHdopmanii Ta 06cTaBUH
3a3HaueHo B 1. 10.4 3aransaux ymoB-Odeptn);

4.2.2. when concluding the Contract, notify the Insurer of all
available and reliable information and circumstances that are
essential for assessing the insurance risk (the list of such
information and circumstances is specified in clause 10.4 of
the General Terms and Conditions of Offer);

4.2.3. mpoTsiroM cTpoky Aii JloroBopy, mOBiOMIISTH
CtpaxoBuKa mmpo OyIb-SKy 3MiHy 00CTaBHH, 10 MalOTh
ICTOTHE 3HaYEHHS JJIs1 OL[IHKH CTPaXOBOTO PU3UKY (3MiHa
CTYIICHSI CTPaxOBOT0 PU3MKY) Ta/ab0 iHIMX 00CTaBWH, IO
BIUIMBAIOTh HA PO3Mip cTpaxoBoi mpemii 3a JloroBopom.
[loBimomieHHS PO 3MiHY CTYIIEHS PU3UKY HAJAEThCS
CrpaxyBaJIbHUKOM NPOTAToM 24-X TOJUH 3 MOMEHTY, K
TIJIBKY MPO TaKi 3MIHU CTAJIO BIJIOMO, 3 TIOJAJIBIITHM
MUCHMOBHM TIOBIJIOMIIEHHSIM MPOTATOM 3-X (TPHOX)
poOoYHnX JHIB;

4.2.4. na Bumory CTpaxoBuKa, y pa3i 3011bIIeHHS
CTYIEHS CTPaxoBOT'0 PU3HKY, YKIACTH JOAATKOBY YTOIY
10 JIoroBopy npo BHECEHHS BiAMOBIAHHUX 3MIH Ta
CIUIATUTH JOJATKOBY CTPaxOBY IPEMilo;

4.2.3. during the term of the Contract, notify the Insurer of
any change in circumstances that are essential for assessing
the insurance risk (change in the degree of insurance risk)
and/or other circumstances that affect the amount of the
insurance premium under the Contract. The Insured shall
provide a notification of a change in the degree of risk within
24 hours from the moment such changes become known,
with a subsequent written notification within 3 (three)
business days;

4.2.4. at the request of the Insurer, in the event of an increase
in the degree of insurance risk, conclude a supplementary
agreement to the Contract on making the appropriate changes
and pay an additional insurance premium;

4.2.5. npu yknazaenHi JloroBopy crpaxyBaHHS
noBigoMuTH CTpaxoBUKa PO HASBHICTH CTPAXOBOT'O
IHTEpeCy CTOCOBHO 3acTpaxoBaHOi OCOOH.

4.2.5. when concluding the Insurance Contract, notify the
Insurer of the existence of an insurance interest in relation to
the Insured Person.

4.2.6. noBigzomutu 3acTpaxoBaHy 0co0y mpo
yKJIaieHuH Ha ii kopucThb JloroBip Ta o3HalioMuTH 3
ymoBamu JloroBopy, po3’sICHUTH MOPSAIOK HOTO Miid y pasi
HACTaHHS CTPAaXOBOT'O BUIAKY, IPH LIbOMY OTPUMAaHHS
3roau 3acTpaxoBaHoi ocobu Ha ykiameHHs Jorosopy €
HEOOOB’I3KOBHM;

4.2.6. notify the Insured Person of the Contract
concluded in his favor and familiarize him with the terms of
the Contract, explain the procedure for his actions in the
event of an insured event, while obtaining the Insured
Person's consent to concluding the Contract is optional;

4.2.7. inpopmyBatu CTpaxoBuKa, ACHCTYIOUY KOMIIaHiO
PO HACTAHHA MOii, 0 Ma€ O3HAKU CTPAXOBOTO
BUMAJKY, y OPSAKY Ta CTPOKH, BU3HaueHi JloroBopom;

4.2.7. inform the Insurer, the Assisting Company of the
occurrence of an event that has the characteristics of an
insured event, in the manner and within the terms specified in
the Contract;

4.2.8. y pa3i HacTaHHA MOIii, IO MOXeE MIPU3BECTH 10
HACTaHHS CTPaXOBOT'O BUIMAJIKY, Ta/a00 MOIil, [0 Mae
03HAKH CTPaXOBOTO BHUIAAKY, JISITH 3TiTHO 3 yMOBaMH,
BU3HauYeHUMH J[oroBopom;

4.2.8. inthe event of an event that may lead to the
occurrence of an insured event and/or an event that has the
characteristics of an insured event, act according to the
conditions specified in the Contract;

4.2.9. BXMBATH BCIX 3aXO0/IB IS 3aH00iraHHsa HaCTaHHS
CTPaxOBOTO BHITAIKY Ta 3MEHIIICHHS HACIIAKIB IOIi1;

4.2.9. take all measures to prevent the occurrence of an
insured event and reduce the consequences of the event;

4.2.10. moTpuMyBaTUCh KOH(DIIEHIIHHOCTI y
B3aeMOBigHOCHHaX 31 CTPaxOBUKOM, HE IOITyCKAaTH
nepenadi indopmariii, o € KOMepIiHHOI TAEMHHIICIO,
CTOPOHHIM 0c00aM;

4.2.10. to observe confidentiality in relations with the Insurer,
prevent the transfer of information that is a commercial secret
to third parties;

4.2.11. BxuBatu 3axoaiB s 3a0e3neueHHss CTpaxoBUKY
MOXTHBOCTI CKOPUCTATHCS ITPAaBOM BUMOTH JI0 OCOOH,

4.2.11. to take measures to ensure that the Insurer can
exercise the right of claim against the person responsible for
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BHHHOI Yy 3am0IisTHHI 30MTKiB, HamaBaTh CTpaxoBUKY BCi
HEOoOX1/THI IOKYMEHTH Ta MOBIIOMIIATH iH(OpMAaIlifo,
HeoOXimHy M peanizarii CTpaxoBHKOM IIpaBa BUMOTH
JI0 BUHHUX 0Ci0, 1110 CIIPUYMHIIIA HACTaHHS CTPAXOBOTO
BHIIAJIKY;

the damage caused, provide the Insurer with all necessary
documents and report the information necessary for the
Insurer to realize the right of claim against the guilty parties
that caused the insured event;

4.2.12. nosepuyTu CTpaxOBUKY OTPUMAaHY CyMy
CTPaxoBOi BUILJIATH B TIOBHOMY 00CsI31 a00 B meBHii ii
YaCTHHI, SKIIO MPOTITOM CTPOKY TIO30BHOT TAaBHOCTI
OyIyTh BUSIBIICHI OOCTaBWHH, 1110 BiATIOBIAHO 10
3aKOHOJaBCTBa 200 YMOB JIoroBOpY MOBHICTIO YH
4acTKOBO 3BUTHHAIOTH CTpaxoBHKa BiJl 3[iHiCHEHHS
CTpaxoBOi BUILIIATH, MIpoTsiroM 10 (aecsiTi) poOOYNX JHIB
3 JIaTH OTPUMAHHS MUCHbMOBOTO MOBiIOMIICHHSI BiJ|
CrpaxoBuKa;

4.2.13. HanaBaTH Ha NMCbMOBUH 3anuT CTpaxoBUKa
iHpopmMmartito (odiniiiHi JOKyMEHTH), HEOOXiTHY
(HeoOX1H1) 1JIs1 3IMCHEHHS HAJISKHOT IEPEBIPKH,
aKkTyati3allii JaHuX, a TaKOX JIJIsT BHKOHAHHS
CTpaxOBHKOM IHIIMX BUMOT 3aKOHOAABCTBA, SIKE PETyIII0€E
BiTHOCHHU Y cdepi 3armodiranas Ta MPOTHIIT Jierasizarii
(BiIMHMBaHHIO) JOXO/IB, OJIEPKAHUX 3JTOUHHHHUM IILIIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MacoBOTO 3HUILIECHHS.

4.2.12. return to the Insurer the received amount of
insurance payment in full or in a certain part thereof, if
during the period of limitation of claims circumstances are
discovered that, according to the legislation or the terms of
the Contract, fully or partially exempt the Insurer from
making insurance payment, within 10 (ten) business days
from the date of receipt of a written notification from the
Insurer;

4.2.13. provide, at the written request of the Insurer,
information (official documents) necessary (necessary) for
proper verification, updating of data, as well as for the
Insurer to fulfill other requirements of the legislation
regulating relations in the field of prevention and
counteraction to the legalization (laundering) of proceeds
from crime, financing of terrorism and financing of the
proliferation of weapons of mass destruction.

4.3. O60B’13xu CTpaxyBanbHUKa, 3a3HadeHi B mil. 4.2.7. -
4.2.13. 3aranpanx yMoB-OdepTH, MOKIATAIOTECS B TOMY
gucyi 1 Ha 3acTpaxoBaHy 0co0y.

4.3. The Insured's obligations specified in clauses 4.2.7. -
4.2.13. of the General Terms and Conditions of Offer are also
imposed on the Insured Person.

4.4. CTpaxoBHMK Ma€ NMpaso:

4.4.1. npwu yxnananHi JJoroBopy BUMaraTtu Bij
CrpaxyBanbHUKa BCi HEOOXiHI BiZIOMOCTI Ta JOKYMEHTH
JUTSL OLLIHKH CTYTICHSI CTPAXOBOT'O PU3HKY;

4.4.2. mnepeBipsATH AOCTOBIPHICTH iH(poOpMarIii Ta
JIOKYMEHTIB, HagaHux CTpaxyBaJIbHAKOM, a TAKOXK
BUKOHaHHs (IOTpUMaHHs) yMoB [loroBopy;

4.4.3. BumaraTu IpunuHeHHS J[0TOBOPY Yy MOPSAAKY, IO
nepenOadeHUi 3aKOHOTAaBCTBOM Y KpaiHw;

4.4. The Insurer has the right to:

4.4.1. when concluding the Contract, to require from the
Insured all necessary information and documents to assess
the degree of insurance risk;

4.4.2. verify the reliability of the information and
documents provided by the Insured, as well as the fulfillment
(compliance) of the terms of the Contract;

4.4.3. require the termination of the Contract according to
the procedure provided for by the legislation of Ukraine;

4.4.4. caMOCTIIfHO IPOBOJUTH PO3CIITYBaAHHS IS
3’ICyBaHHS IPUYUH Ta 0OCTABUH MOJIii, III0 Ma€ O3HAKU
CTPaxOBOI'0 BUIAJIKY;

4.4.4. independently conduct an investigation to clarify the
causes and circumstances of an event that has the
characteristics of an insured event;

4.4.5. y pa3i 3MiHN 00CcTaBWH, [0 MAIOTh ICTOTHE
3HAYCHHS JJIS OLIIHKM CTPaxOBOI'0 PU3HUKY Ta/abo
30UIBIIEHHS CTYIICHS CTPAXOBOI'O PU3HKY IIPOTSATOM
cTpoky aii JloroBopy, BumaraTu Bix CTpaxyBalbHHKa
BHECEHHsI 3MiH 10 J[oroBopy Ta cruiaTu 10AaTKOBO]
CTpaxoBoOi Ipemii;

4.4.5. in case of refusal of the Insured to make changes to the
Contract and/or pay an additional insurance premium,
terminate the Contract early based on the Insured's failure to
fulfill the terms of the Contract and pay an additional
insurance premium;

4.4.6.y pasi BinmoBu CTpaxyBallbHUKA Bijl BHECEHHS 3MiH
1o JloroBopy Ta/abo cruaTé 101aTKOBOI CTPaxoBOi mpeMii
JIOCTPOKOBO MPUIMHUTH JTit0 JloroBopy Ha mijcTaBi
HEBUKOHaHHA CTpaxyBaJbHUKOM YMOB JloroBopy;

4.4.6.in case of refusal of the Insured to make changes to the
Contract and/or pay an additional insurance premium,
terminate the Contract early based on the Insured's failure to
fulfill the terms of the Contract;

4.4.7. HampaBJATH 3alIUTH PO HAJTAHHS BiIOMOCTEH
II0JI0 TOJIii, 110 Ma€ O3HAKH CTPAaXOBOT'0 BUMAJIKY, JIO
OpraHiB JIep>KaBHOI BIIQJH, OPTaHIB MiCIIEBOTO
CaMOBpSITyBaHHS, 3aKJIaJ[iB OXOPOHH 3JI0POB'S,
OPUIUIHHX 0Ci0, K1 BOJIOMIIOTE 1HGOPMAITI€I0 TIPO
00CTaBUHM IOJii, 1110 Ma€ 03HAKU CTPAXOBOIO BUMAJKY, &
TaK0X MOXXYTh CAMOCTIHHO a00 13 3aJTy4eHHIM Y
BCTaHOBJICHOMY 3aKOHOJABCTBOM TOPSIKY iHIINX OCi0O

4.4.7. send requests for information on the event that has
the characteristics of an insured event to state authorities,
local governments, healthcare institutions, legal entities that
have information about the circumstances of the event that
has the characteristics of an insured event, and may also
independently or with the involvement of other persons in the
manner established by law, find out the causes, consequences
and circumstances of the event that has the characteristics of

~an insured event;
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3'ICOBYBATH NMPUIHHHU, HACTIIKN Ta 00CTaBUHH TIOJIi1, 1110
Ma€ 03HAKH CTPaXOBOTO BHUIAJIKY;

4.4.8. micns cTpaxoBOl BUILIATH 3aCTOCYBATH MPABO
BHMOTH 10 0COOH, BiAIIOBINAJILHOT 3a 3aM0is1HI 30UTKH
(3a BukiroueHHsAM CTpaxyBalbHHKA (0COOH,
BIIITOBITANBHICTH SIKO1 3aCTpaxoBaHa));

4.4.8. after the insurance payment, apply the right of claim
to the person responsible for the losses caused (with the
exception of the Insured (the person whose liability is
insured));

4.4.9. BIIMOBHUTH y CTpaxoBii BUIIIATI 200 3MEHIINTH ii
po3Mip y BHIaAKax, nependadenux 1oropopom, y Tomy
qucii, Ko CTpaxyBalbHHUK HE CTIpuse abo
MepenIKoKae y 3/iiicHeHHi mpaB CTpaxoBUKa,
nependadeHnX ymoBamu JloroBopy, abo He BUKOHYE
po3nopsiaKeHHs a00 pekomeHaauii CTpaxoBHUKa;

4.4.9. refuse to pay the insurance benefit or reduce its
amount in cases stipulated by the Contract, including when
the Insured does not facilitate or hinder the exercise of the
Insurer's rights stipulated by the terms of the Contract, or
does not comply with the Insurer's orders or
recommendations;

4.4.10. BuMaratu MOBEpHEHHS CTPaxOBO1 BUILIATH B
MOBHOMY 00cs31 a00 B MeBHil ii YacTHHI, SIKIIO MPOTATOM
CTPOKY HO30BHO1 ITaBHOCTi OyAyTh BUSIBJIEHI 00CTaBHHH,
110 BITIOBITHO JI0 3aKOHOJIaBCTBa abo yMoB JloroBopy
MOBHICTIO Y1 YaCTKOBO 3BUTHHSAIOTH CTpaxoBHKa BiJl
3MIHCHEHHS CTPAaX0BOi BUILIATH.

4.5. CTpaxoBHK 3000B’si3aHMIi:

45.1. o3naitomutn CTpaxyBaJbHUKA 3 YMOBaMHU

Horosopy;

4.4.10. demand the return of the insurance benefit in full or
in a certain part of it, if during the limitation period
circumstances are discovered that, according to the
legislation or the terms of the Contract, fully or partially
exempt the Insurer from making the insurance benefit.

4.5. The Insurer is obliged to:
45.1. familiarize the Insured with the terms of the Contract;

4.5.2. HayaBaTy po3’sICHEHHS 3 YCiX MUTaHb, 110
BUHUKaIOTh y CTpaxyBalbHUKA 32 yMOBaMu JloroBopy;

4.5.2. provide explanations on all issues that arise for the
Insured under the terms of the Contract;

4.5.3. BXKUTH 3aX0JIiB 11010 0QOPMIICHHS JOKYMEHTIB,
HanaHux CTpaxyBaJbHUKOM, IJIs1 CBOEYACHOTO
31IHCHEHHS CTPaXxOBOi BUILIATH;

4.5.3. take measures to execute the documents provided by
the Insured for the timely payment of the insurance benefit;

4.5.4. y pa3i HacTaHHA CTPAaxOBOT'O BUMAJKY Ta 3a
HAsBHOCTI NIPaBOBUX IiJICTaB, 3[[IHCHATH CTPAXOBY
BHIUIATY Yy niepeadavuenHunii JJoroBopom CTpok;

4.55. y cTtpoku, iependadeni J[oroBopoM, MOBiTIOMUTH
CrpaxyBaJbHUKA PO HEOOXIAHICTH JOJATKOBOT
nepeBipKy iHpOpMAIIIT 111010 MO, 110 3asBJCHA K
CTPaxOBH BUMAAOK, Ta MPOJOBKEHHS CTPOKIB IPUNAHSTTS
pilIEHHS IOJI0 TAKOTO BUIIAJKY;

4.5.6. 3a0e3neuyBaTu 30epexxeHHs iHpopMallii, o
CTaHOBHTH TAEMHHUIIO CTPAXYBaHHS, 3 ypaxyBaHHIM
BUMOT' YHHHOTO 3aKOHO/aBCTBA,

4.5.7. He pO3roJIoNIyBaTH BiJOMOCTEN PO
CrpaxyBanbHHUKa, 3aCTpaxoBaHy 0co0y
(BurogonabyBaua), [0 CTAHOBIISTH TAEMHHIIIO
CTpaxyBaHHS, KpiM BHIAKIB Ta MOPAAKY, BCTAHOBJIEHUX
3aKOHOJIABCTBOM Y KpaiHHU.

4.6. Y BUMNaJKy HCBUKOHAHHS a00 HEHAJICKHOTO
BUKOHaHHs yMOB JloroBopy CTOpOHHU HECyTb
BIAITOBIAAIBHICTE:

4.5.4. in the event of an insured event and if there are legal
grounds, to make an insurance payment within the period
stipulated by the Contract;

4.5.5. within the terms stipulated by the Contract, notify the
Insured of the need for additional verification of information
regarding the event declared as an insured event, and
extension of the time limits for making a decision regarding
such an event;

4.5.6. ensure the preservation of information constituting
an insurance secret, taking into account the requirements of
current legislation;

4.5.7. not to disclose information about the Insured, the
Insured Person (Beneficiary), which constitutes an insurance
secret, except in cases and in the manner established by the
legislation of Ukraine.

4.6. In case of non-fulfillment or improper fulfillment of the
terms of the Contract, the Parties shall be liable:

4.6.1. CrpaxoBuK Hece MAaifHOBY BiAMOBIIANBHICTD 32
HECBO€YACHE 3/1IHCHEHHS CTPaXOBO1 BUILIATH 3 BUHH
CrpaxoBrKa IUIIXOM cIU1aTH nieHi B po3mipi 0,01% Bin
CyMH HECBO€YACHO 3/IIICHEHOI CTPaXx0OBOi BUILIATH 32
KOXCH JICHb MPOCTPOYCHHS, ajiec HE OUIBIIIE MO ABIHHOT
06mikoBoi ctaBkr HamionansHoro 6anky YKpaiHu, 1o
JisIa HA MOMEHT TIPOCTPOYCHHSL.

4.6.1. The Insurer shall be liable for untimely payment of
insurance benefits due to the fault of the Insurer by paying a
penalty in the amount of 0.01% of the amount of untimely
payment of insurance benefits for each day of delay, but not
more than double the discount rate of the National Bank of
Ukraine, which was in effect at the time of the delay.

4.6.2. CtpaxyBalbHUK, 3acTpaxoBaHa ocoba
(BuromonabyBadu) Hece MaifHOBY BiNITOBiTaIbHICTH 3a
HECBOE€YaCHE BUKOHAHHS TPOLIOBOTO 3000B's13aHHS
nursxoM crati CtpaxoBuKy neHi B po3Mipi 0,01% Bix
CYMH HECBOE€YACHO BUKOHAHOTO TPOIIOBOTO 3000B'13aHHS
3a KOKHHI JIeHb MPOCTPOUYCHHS BUKOHAHHS TPOLIIOBOTO
3000B's13aHH, aje He OUIbIle HDK MOABIMHA 00IIKOBA

4.6.2. The Insured, the Insured Person (Beneficiary) shall
be liable for the untimely fulfillment of the monetary
obligation by paying the Insurer a penalty in the amount of
0.01% of the amount of the untimely fulfilled monetary
obligation for each day of delay in the fulfillment of the
monetary obligation, but not more than double the discount
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craBka HamionanpHOTo 6aHKY YKpaiHu, o Jisuia B
Mepio, 3a SKUK HAPaXOBYETHCS TICHS.

rate of the National Bank of Ukraine, which was in effect
during the period for which the penalty is accrued.

4.6.3. CTopOoHH 3BUILHSIOTHCS BiJ BiJIOBIIaBHOCTI 3a
HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHA 3000B'sI3aHb 3a
JloroBopoM cTpaxyBaHHS y pa3i BAHUKHEHHS 00CTaBHH
HenepebopHoi cruim (hopc-MaKOpHUX 00CTaBHH) Ta iX
HACJIIKIB, SIKi HE iCHYBalH IiJ yac ykiaganHs Jorosopy
CTpaxyBaHHs Ta BUHUKJIH 1032 BoJieto CropiH. [1ix dopce-
Ma)XOPHUMHU 0OCTaBUHAMH PO3YMIIOTh, ajie IKHMH HE
0OMEKYIOTBCS: CTUXIHHI JIMXa, PUPOIHI KaTacTpodH,
MOXEXKi, TOBEHi, BUOyXxH ab0 3eMJIeTpycCH, Jii OpraHis
BJIaJIM, BIf{HH, BOEHHI Jii, B TOMY 4HCIi 0e3
MPOTOJIONICHHS BiHU. €IMHIM HAJEKHUM Ta JOCTaTHIM
JIOKYMEHTOM, 110 MiATBEPKY€E HACTaHHs Popc-
Ma)XOPHHX OOCTaBHH B IIJIOMY, a TAKOXK, [0 MaJIK MiCIIie
Ha TEPUTOPIi MPOBEJCHHS aHTUTEPOPUCTHYHOT oTIepartii
Ta/ab0 Ha THMYACOBO OKYIIOBAHUX TEPUTOPIAX YKpaiHH
Ta/ab0 y 30Hax Oe3MeKH, MPUIIETIINX 10 paiioHy O0HOBUX
I, 1111 9ac IpoBEIeHHS KOMIUICKCY 3aX0IiB BIHCEKOBOTO
Ta OpPraHi3aliiHO-IIPaBOBOT0 XapaKTepy, COPIMOBAHHUX Ha
3a0e3TeueHHS HaIliOHAIBHOI O€3ITeKu Ta 000POHH,
CTPUMYBaHH 1 BiZiciui pociiickkoi 30poiiHoT arpecii, sk
MMiICTaBU I 3BUIBHEHHS Bl BIAIIOBIAAJIFHOCTI 3a
HEBUKOHAHHS (HEHAJIS)KHOTO BUKOHAHHS ) 3000B's13aHb, €
ceptudikar Topropo-nmpoMucIoBOI majaTu Y KpaiHu.

4.6.3. The Parties are released from liability for non-
fulfillment or improper fulfiliment of obligations under the
Insurance Contract in the event of force majeure
circumstances (force majeure circumstances) and their
consequences that did not exist at the time of conclusion of
the Insurance Contract and arose beyond the will of the
Parties. Force majeure circumstances include, but are not
limited to: natural disasters, natural catastrophes, fires,
floods, explosions or earthquakes, actions of government
bodies, wars, military actions, including without a declaration
of war. The only proper and sufficient document confirming
the occurrence of force majeure circumstances in general, as
well as those that took place in the territory of the anti-
terrorist operation and/or in the temporarily occupied
territories of Ukraine and/or in security zones adjacent to the
area of combat operations, during the implementation of a
complex of measures of a military and organizational and
legal nature aimed at ensuring national security and defense,
deterring and repelling Russian armed aggression, as grounds
for exemption from liability for failure to fulfill (improper
fulfillment) of obligations, is a certificate of the Chamber of
Commerce and Industry of Ukraine.

5. TIOPSIJIOK BHECEHHSI 3MIH,
JOCTPOKOBOI'O MIPUIIMHEHHS YH
PO3IPBAHHSI JOTOBOPY, iX IPABOBI
HACJLIKHU

5. PROCEDURE FOR MAKING CHANGES, EARLY
TERMINATION OR TERMINATION OF THE
CONTRACT, THEIR LEGAL CONSEQUENCES

5.1. 3minu B JIoroBip BHOCATBCS IUIIXOM YKJIaIaHHS
JTIOIaTKOBUX YTOJl y MUCHMOBIH (hOpMi IO OTHOMY
MPUMIPHUKY JUI KOXHOI i3 CTOpiH, sIKi € HOTo
HEBiJI’€MHOIO YaCTHUHOIO.

5.2. 3miHM Ta TONOBHEHHS 10 YMOB JloroBopy B mepio
fioro aii BHOCATHCA 3a B3aEMHOIO 3rof0t0 CTopiH
npoTsroM 5 (1’ sITi) poOOYHX THIB 3 MOMEHTY OTPUMAaHHSI
3asBH iHIOW0 CTOpoHOMW. SKIIo Oynb-ska 31 CTopiH
JloroBopy He 3rojiHa Ha BHECEHHS 3MiH 10 YMOB
JoroBopy, B el e CTPOK BUPIIIY€ETHCS MUTAHHS PO
nito JloroBopy Ha mormepeaHix yMoBax ado npo
NPUIMHEHHS Horo Aii.

5.1. Changes to the Contract are made by concluding
supplementary agreements in writing, one copy for each of
the Parties, which are an integral part of it.

5.2. Changes and additions to the terms of the Contract
during its validity period are made by mutual consent of the
Parties within 5 (five) business days from the date of receipt
of the application by the other Party. If any of the Parties to
the Contract does not agree to make changes to the terms of
the Contract, within the same period the issue of the validity
of the Contract on the previous terms or its termination shall
be resolved.

5.3. ko CtpaxyBajibHUK HE 3rOJJHUH 1100 BHECEHHS
3MiH Ta CIUIaTH A0JATKOBOI CTPaXxoBOI MpeMil y BUMAJIKY,
nependadeHoMy B 1I. 4.2.4 3aranpHuX yMoB-OdepTH,
CtpaxoBHK Ma€ MpaBo JOCTPOKOBO MpUITUHUTH J[OTOBip
CTpaxyBaHHSA y MOPAAKY, TepeadadeHoMy a03aIiomM
YeTBEPTUM YacTHHU 4eTBepToi cTaTTi 105 3akoHy
VYxpainu «lIpo crpaxyBaHH» uepe3 HEBUKOHAHHS
CtpaxyBalbHUKOM YMOB JlOTOBOpY.

5.3. If the Insured does not agree to make changes and pay an
additional insurance premium in the case provided for in
clause 4.2.4 of the General Terms and Conditions of Offer,
the Insurer has the right to terminate the Insurance Contract
early in the manner provided for in paragraph four of part
four of Article 105 of the Law of Ukraine “On Insurance”
due to the Insured’s failure to fulfill the terms of the Contract
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5.4. 3 MOMEHTY OTpUMaHHS 3asBH OHier0 31 CTOpIiH A0
MOMEHTY NPHUHUHATTS PillIEHHS PO BHECEHHS 3MiH a0
PO pUMTUHEHHS Ai1 J{oToBip MpOOBXKY€ AisTH Ha
MOTIEPEIHIX YMOBaX.

5.5. CtpaxyBallbHUK, IPOTATOM CTPOKY Aii loroBopy, He
Ma€ MpaBo 3MIiHIOBATH 3acTpaxoBaHy 0co0y.

5.6. lis loroBopy MpUITUHAETHCA 332 B3AEMHOIO 3T0JI00
CTopiH, a TAKOXK y pasi:

5.6.1. 3akiH4eHHS CTPOKY Aii JloroBopy cTpaxyBaHHS;
5.6.2. BukonauHs CTpaxoBHKOM 3000B’3aHb MEPE
CTpaxyBalbHUKOM y TOBHOMY 00Cs3i;

5.6.3. nmikBimamii CTpaxyBaJbHHUKA - FOPUIATHOT 0cOOH
abo cmeprti CTpaxyBanbHUKa-(hi3UIHOT 0cOOU (KpiM
BUTAJKiB, mependauenux crarreto 100 3akoHy Ykpainu
«IIpo cTpaxyBaHH:»);

5.6.4. nikBinanii CTpaxoBUKa y HOPSIKY, BCTAHOBJICHOMY
3aKOHOM YKpaiHH;

5.6.5. HaOpaHHsI 3aKOHHOT CHJIM PillIEHHSM CY Iy IIPO
BU3HAHHS JIOTOBOPY CTPaxyBaHHS HEIIHCHIM;

5.6.6. B IHIIMX BUMAJIKAX, EPEI0aYCHUX 3aKOHOIABCTBOM
VYkpainu.

5.4. From the moment of receipt of the application by one of
the Parties until the moment of making a decision to make
changes or terminate the Contract, the Contract shall continue
to operate under the previous terms.

5.5. The Insured shall not have the right to change the Insured
Person during the term of the Contract.

5.6. The Contract shall be terminated by mutual consent of
the Parties, as well as in the event of:

5.6.1. expiration of the term of the Insurance Contract;
5.6.2. fulfillment by the Insurer of its obligations to the
Insured in full;

5.6.3. liquidation of the Insured - a legal entity or death of the
Insured - an individual (except for cases provided for by
Article 100 of the Law of Ukraine “On Insurance”);

5.6.4. liquidation of the Insurer according to the procedure
established by the law of Ukraine;

5.6.5. entry into force of a court decision declaring the
insurance contract invalid;

5.6.6. in other cases provided for by the legislation of
Ukraine.

5.7. IIpo Hamip AOCTPOKOBO MPUMTUHHTH Aif0 JloroBOpY
cTpaxyBaHHs Oyib-sika CTopoHa 3000B’s3aHa OB IOMHUTH
ianry CtopoHy He mi3Hime, sk 3a 30 KaJeHIapHUX JHIB 10
JIaTH MpUIUHEHHS 1ii JloroBopy cTpaxyBaHHS, SKIIO iHIIIC
He niependadeno JloroBopom crpaxyBanHs. CTpaxoBUK
Ma€ MpaBo JOCTPOKOBO MPUMMHUTH JlOTOBIp CTpaxyBaHHS
6e3 3roau CTpaxyBaJIbHUKA, SIKUIl BHKOHYE BC1 YMOBH
JIOTOBOPY CTpaxyBaHHS, SKIIO iHIIE He mepeadaueHo
3aKOHOJIAaBCTBOM Y KpaiHHU.

5.8. CtpaxoBuK NIOBEpTAE y pa3i JOCTPOKOBOTO
npunuHeHHs JloroBopy cTpaxyBaHHs YaCTHHY CIIIa4eHOT
CTpaxoBOi IpeMii 3a TIepio, M0 3aTUIIUBCS 10
3aKiHUEHHS CTPOKY Ail JloroBopy crpaxyBaHHs, 3
BHpaxyBaHHM 3a [Iel TIepioj BUTPAT, ITOB’ I3aHUX
Oe3nocepeHbo 3 YKIaICHHSIM 1 BUKOHAHHSM I[bOTO
JloroBopy crpaxyBaHHS, Ta ()aKTHUIHUX CTPAXOBUX
BUILIAT, 110 OyJIU 3/11iCHEHI 32 CTPAXOBUMHU BUIIAJKAMH,
IO CTAJIUCS TPOTATOM CTPOKY aii JloroBopy:

5.7. Either Party is obliged to notify the other Party of its
intention to terminate the Insurance Contract early no later
than 30 calendar days before the date of termination of the
Insurance Contract, unless otherwise provided for by the
Insurance Contract. The Insurer has the right to terminate the
Insurance Contract early without the consent of the Insured
who fulfills all the terms of the insurance contract, unless
otherwise provided for by the legislation of Ukraine.

5.8. In the event of early termination of the Insurance
Contract, the Insurer shall return a portion of the insurance
premium paid for the period remaining until the expiration of
the Insurance Contract, less for this period the expenses
directly related to the conclusion and performance of this
Insurance Contract and the actual insurance payments made
for insured events that occurred during the term of the
Contract:

5.8.1. CTpaxyBaJbHHUKY — 332 TAKHX OOCTaBHH:

5.8.1. To the Insured — under the following circumstances:

5.8.1.1. na migcrai Bumoru CTpaxyBanbHHUKa, HE
OB’ A3aH01 13 mopymeHHsM CTpaxOBUKOM YMOB

Horogopy;

5.8.1.1. based on the Insured’s claim not related to the
Insurer’s violation of the terms of the Contract;

5.8.1.2. Ha mincraBi Bumoru CTpaxoBHKa, OB’ 3aHOT 13
nopyineHHsiM CTpaxyBajibHUKOM YMOB JloroBopy;

5.8.1.2. based on the Insurer’s claim related to the Insured’s
violation of the terms of the Contract;

5.8.1.3. y pa3i po3ipBaHHS IOTOBIPHHUX BIIHOCHH Ha
BHUKOHaHHsI BUMOT cTaTTi 393 [logaTkoBOTO KOJEKCY
YKpainy;

5.8.1.3. in the event of termination of contractual relations
according to the requirements of Article 393 of the Tax Code
of Ukraine;

5.8.2. 0co0i, BU3HAYEHIM Ha ITiICTaBl 3aKOHOIaBCTBA
VYkpainy, — B pasi nikBiganii CtpaxyBajbHUKA —
IOpUIUIHOT 0co0n abo cmepTti CTpaxyBaabHIKA —
¢i3nuHOT 0cO0H, KPiM BUIMAJKIB, TIepe0aYeHNX CTATTEO
100 3akony Ykpaiau «I[Ipo cTpaxyBaHHD).

5.8.2. to a person determined based on the legislation of
Ukraine, in the event of liquidation of the Insured — a legal
entity or death of the Insured — an individual, except for cases
provided for by Article 100 of the Law of Ukraine “On
Insurance”.

5.9. 'V pasi moctpokoBoro npunuHeHHs Aii JloroBopy
ctpaxyBaHHs CTpaxoBuk nmoBeptae CTpaxyBalbHUKY
MTOBHICTIO CIDIAYE€HY HUM CTPaXOBY IPEMIIO, Y BUIIAIIKY:

5.9. In the event of early termination of the Insurance
Contract, the Insurer shall return to the Insured the insurance

~ premium paid by him in full, in the event of:

15



5.9.1. Bumoru CTpaxyBaJbHHKA B pa3i HOPYIICHHS
CrpaxoBukom ymoB Jlorosopy;

5.9.2. Bumoru CtpaxoBrKa, HE TIOB’s13aHO] 13
nopyueHHsiM CtpaxyBanbHUKOM YMOB JloroBopy;
5.9.3. mpurmmaeHHss CTPaxOBUKOM HiSUTBHOCTI Ta
BUKOHAHHSI CTPaXxOBOTO TOPTQers;

5.9.4. nabpaHHst 3aKOHHOT CHIIN PIlIEHHSM CY Ty TIPO
BH3HaHHA J[OTOBOpY HEIIHCHUM.

5.9.1. claims of the Insured in the event of violation by the
Insurer of the terms of the Contract;

5.9.2. claims of the Insurer not related to the violation by the
Insured of the terms of the Contract;

5.9.3. termination by the Insurer of activities and execution of
the insurance portfolio;

5.9.4. entry into force of a court decision on the recognition
of the Contract as invalid.

5.10. IloBepuennst CTpaxyBalbHUKY CTPaxoBOi Ipemii y
pasi mepeaadi ctpaxoBoro NopTdens CTpaxoBUKY -
NPaBOHACTYIHUKY Ta IpUNUHEHHS JJoroBopy
cTpaxyBanHsi CTpaxyBaJbHUKOM BiJIMOBITHO JI0 CTaTTi 56
3akony Ykpainu «[Ipo cTpaxyBaHH®» 3MIHCHIOETHCS
BIJIIIOBIIHO JO BUMOT HOPMAaTUBHO-TIPABOBOTO aKTy
HauionansHoro 6anky 3 nuradb nepenadi CTpaxoBUKOM
CTPaxoBOro MopTQes.

5.11. Tlpu nocTpokoBOMy IpHITMHEHHI Aii JloroBopy y
3B'SI3KY 3 BUKOHaHHSIM CTpaxoBHUKOM 3000B'sI3aHb TIepeN
CTpaxyBaJIbHUKOM Y IOBHOMY 00CsI31, CIIJIa4eHa CTPaxoBa
npeMisi He TIOBEPTAETHCSL.

5.12. MakcumaibHa gacTtka BUTpar CTpaxoBUKa,
MOB’s13aHUX 0€3MOCePeAHBO 3 YKIAACHHIM Ta
BUKOHaHHM Jl0roBOpY, BU3HAYAETHCA Y BIACOTKAX BiX
cTpaxoBoi npewmii i cknagae 85%. Yactka BuTpar,
MOB'SI3aHUX OE3MOCEPETHBO 3 YKIAJACHHSIM 1 BHKOHAHHIIM
JoroBopy cTpaxyBaHHs, BUPaXOBY€ETHCS y PO3MIpi, 110
BIJITIOBIJIA€ YACTIII TAKUX BUTPAT Ta 3a3HAYAETHCS B
[HnmBinyanpHIM YacTHHI JOTOBOPY CTpaxyBaHHS.

5.13. Y pa3i 1ocTpoKOBOro NpUIMUHEHHS 1ii JJoroBopy
CTpaxyBaHHS HE JIOIYCKAa€ThCS IOBEPHEHHSI KOLITIB
TOTIBKOIO, SIKIIO CTPAXOBI IUIATEXKI 3/IHCHIOBATIUCS Y
0e3roTiBKOBIH (hopmi.

5.14. Y pa3i npuiHATTA PillIeHHS PO JOCTPOKOBE
MpUIHHEHHS cTpoKy Aii JloroBopy CtpaxoBHK
3000B’s13aHUI1 MOBEPHYTH CTPaxoBy NpeMmiro ado ii
9JacTHUHY HE Mi3Hime, HiX npoTsarom 10 poGounx AHIB Bif
JaTy 10CTPOKOBOTO NpUnuHeHHs 1ii Jlorosopy
CTpaxyBaHHS.

5.10. The return of the insurance premium to the Insured in
the event of the transfer of the insurance portfolio to the
successor insurer and the termination of the Insurance
Contract by the Insured according to Article 56 of the Law of
Ukraine “On Insurance” is carried out according to the
requirements of the regulatory legal act of the National Bank
on the transfer of the insurance portfolio by the Insurer.

5.11. In the event of early termination of the Contract in
connection with the Insurer's full fulfillment of its obligations
to the Insured, the paid insurance premium shall not be
refunded.

5.12. The maximum share of the Insurer's expenses directly
related to the conclusion and execution of the Contract is
determined as a percentage of the insurance premium and is
85%. The share of expenses directly related to the conclusion
and execution of the Insurance Contract is calculated in the
amount corresponding to the share of such expenses and is
indicated in the Individual part of the insurance contract.

5.13. In the event of early termination of the Insurance
Contract, cash refunds are not allowed if insurance payments
were made in a non-cash form.

5.14. In the event of a decision to terminate the Contract
early, the Insurer is obliged to return the insurance premium
or part thereof no later than within 10 business days from the
date of early termination of the Insurance Contract.

5.15. Ocraroununii po3paxyHOK Mk CTpaxyBaTbHUKOM i
CTpaxoBUKOM Y pa3i JOCTPOKOBOTO NPUIMHEHHS Jii
JloroBopy, 3a SIKMM 3aJIMIIMINCS HEBPETYIbOBaHI
CTPaxOBi BHIIAJKH, 3MIHCHIOETHCS MiCIS PUHHSTTS
CTpaxoBUKOM pIllIEeHHS PO BU3HAHHS BUMAAKY
CTPaxOBHM Ta 3[iHiCHEHHS CTPaXOBOi BUILIaTH abo
npuidHATTS CTPaxOBUKOM DPIlICHHS PO HEBH3HAHHS
BUIAJKy CTPAaXOBUM Ta/a00 npuiHATTS CTpaxoBHKOM
pillIEHHS PO BiMOBY B 3]IIICHEHHI CTPaxXOBOi BUILJIATH.
5.16. Ctpok aii yxiaaeHoro Jlorosopy He Moxxe OyTH
MIPOJIOBKEHUM.

5.15. The final settlement between the Insured and the Insurer
in the event of early termination of the Contract, under which
there are unsettled insurance cases, is carried out after the
Insurer makes a decision to recognize the case as insured and
make an insurance payment or the Insurer makes a decision
not to recognize the case as insured and/or the Insurer makes
a decision to refuse to make an insurance payment.

5.16. The term of the concluded Contract cannot be extended.

5.17. JloroBip cTpaxyBaHHS BBaXKA€ThCS HEINCHUM 3
MOMEHTY HOTO YKJIaJICHHS y BUIAJKAX, epe10aueHuX
[uBiapHUM KOJCKCOM YKpainu. JoroBip BU3HAETHCS
HEMIMCHUM TaKOX Y pasi, AKIIo:

5.17.1. fioro yKkiaaeHo Micis HACTaHHS MOIil, 0 Mae
03HAKH CTPAXOBOT0 BHUIMAJKY;

5.17.2. BiACyTHIli 00’ €KT CTpaxyBaHHS;

5.17.3. CtpaxoBHUKOM J0OBENEHO, 0 JloTOBip yKIameHo 3
METOI0 OTPUMAaHHS HENPAaBOMIPHOT BUTOH Ta/abo
BUMHEHHS MIaXpanChKuX il

5.17. The insurance contract is considered invalid from the

moment of its conclusion in cases provided for by the Civil

Code of Ukraine. The Contract shall also be deemed invalid
if:

5.17.1. it was concluded after the occurrence of an event that
has the characteristics of an insured event;
5.17.2. there is no object of insurance;
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5.17.4. y CtpaxyBaJlbHUKA BIACYTHIN CTpaxOBHUH iHTEpeC
(Ha MOMEHT ykJagaHHs JJorosopy).

5.17.3. the Insurer has proven that the Contract was
concluded for the purpose of obtaining an unlawful benefit
and/or committing fraudulent acts;

5.17.4. the Insured has no insurance interest (at the time of
conclusion of the Contract).

5.18. JloroBip cTpaxyBaHHS BU3HAETHCS HEMIMCHUM Y
CYJOBOMY TOPSAKY.

5.19. Y pasi neniiicHocTi [loroBopy (paBo4rHy) KOXKHA
i3 Cropin 3000B's13aHa oBepHyTH Apyrii CTOpOHI Bee,
110 BOHA OJ/ieprKaJia Ha BUKOHAHHS bOTO [loroBopy
(cTpaxoBi npemii, CTpaxoBi BUILIATH TOLIO).

5.18. The Insurance Contract shall be deemed invalid in
court.

5.19. In the event of the invalidity of the Contract
(transaction), each of the Parties shall be obliged to return to
the other Party everything that it received for the performance
of this Contract (insurance premiums, insurance payments,
etc.).

6. HOPAJOK BIZMOBH BIJI 1OI'OBOPY
CTPAXYBAHHsI

6.1. CtpaxyBaslbHUK Ma€ mpaBo mpoTsarom 30 (TpuauaTy)
KaJeHAapHUX JHIB 3 JHA yKiaaeHHs JloroBopy
BigMoBUTHCS Bil JloroBopy 03 MOsSICHEHHSI TPUYHH, KPiM
BUIAJKY, SKIIO 32 TaKUM [|0roBOpOM MOBIIOMIIEHO IIPO
HacTaHHA NOJii, 10 Ma€ 03HAKH CTPAXOBOT'O BUMAJKY.
6.2. [Ipo namip BigmoBuTHCH Bix JloroBopy
CrpaxyBanbHUK noBigomisiec CTpaxoBUKa y IMCHMOBIH
¢dhopMi, IpH IIHOMY BiJITOBiTHE TIOBiTOMIICHHS, 32
BuOopoM CTpaxyBalbHHKA, HATIPABISETHCS B MANEPOBIl
dhopmi momToro Ha aapecy CTpaxoBHKa, a00 MOAAETHCS
Oesnocepenubo B odici CtpaxoBuka abo HaNPaBISETHCS Y
(dhopMmi eTEKTPOHHOTO TOKYMEHTA Y BIIIOBIAHOCTI 10
BuMor 3akoHy Ykpainu «IIpo enexTpoHHi TOKyMEHTH Ta
SIEKTPOHHUHN TOKYMEHTOO00Ir», Ha aapecy
info@upsk.com.ua i3 3a3Ha4eHHAM OaHKIBCHKHX
PEKBI3HTIB JUIA MIepepaxyBaHHs KOIITIB.

6.3. CtpaxoBuk 3000B’s13aHwui poTsiroM 10 (mecarn)
poOoUnX HIB BiJ JaTH OTPUMAaHHS MOBIIOMIICHHS
CrpaxyBanbHHUKa IO BiIMOBY Bix JloroBopy mnoBepHyTH
CrpaxyBalbHUKY CIUTAu€HY CTPaXOBY MPEMIl0 IOBHICTIO,
3a YMOBHM IO 3 IHs yKiageHHs [loroBopy Ao natu
NpUAHATTS piteHHss CTpaxyBaIbHUKOM IIPO BiAMOBY BiJl
JloroBopy He BimOymacs mois, Mo Ma€e O3HAKH
CTPaxXOBOT'O BUIIAJKY.

6. PROCEDURE FOR WITHDRAWAL FROM
THE INSURANCE CONTRACT

6.1. The Insured has the right to withdraw from the Contract
within 30 (thirty) calendar days from the date of conclusion
of the Contract without giving reasons, except in the case
where such Contract provides for the occurrence of an event
that has the characteristics of an insured event.

6.2. The Insured shall notify the Insurer in writing of his
intention to withdraw from the Contract, and the relevant
notification, at the Insured's choice, shall be sent in paper
form by mail to the Insurer's address, or submitted directly to
the Insurer's office, or shall be sent in the form of an
electronic document according to the requirements of the
Law of Ukraine “On Electronic Documents and Electronic
Document Management”, to the address info@upsk.com.ua,
indicating the bank details for transferring funds.

6.3. The Insurer is obliged to return the paid insurance
premium to the Insured within 10 (ten) business days from
the date of receipt of the Insured's notification of withdrawal
from the Contract in full, provided that from the date of
conclusion of the Contract until the date of the Insured's
decision to withdraw from the Contract, no event has
occurred that has the characteristics of an insured event.

7. TIOPAJOK AN Y PA3I HACTAHHS
MOJ1i, 110 MAE O3HAKH CTPAXOBOI'O
BUMAJKY

7. PROCEDURE OF ACTIONS IN CASE OF AN
EVENT THAT HAS THE CHARACTERISTICS OF AN
INSURED EVENT

7.1. Y pa3i HacCTaHHs TMOJIii, [0 Ma€ 03HAKH CTPAXOBOTO
BHIIA/IKY BiJIIOBITHO IO YMOB MOKPUTTS «MeauuHe
crpaxyBanHs», CTpaxyBalbHUK a00 3acTpaxoBaHa ocoda
a0o MpeACTaBHUK 3aCTpaXxOBaHOI 0COOH:

7.1.1. HeraiiHo, ane He mi3HinIe 24 TOAWH 3 MOMEHTY
HACTaHHS MO/Ii1, 3BEPHYTHUCH B IIJIOI000BY CITyKOY
Acucryrouoi komnanii 3a TenedoHamu Ta/ado THIIMMU
KaHaJlaMH 3B’ s3KY:

Acucrtyroua kommanisi: TOB "AcicTanchKuii eHTP
"Ea.Aii.Ci. Acicranc"(xox €JIPIIOY 31568089)
Bararoxanansna miuis 24/7: +380 44 238 69 70;

0 beskomTopna ninis o Ykpaini: 0 800 500 108
0 Enexrponna nomra: help@lic.kiev.ua

0 viber/telegram +380975095306

7.1.2. Ilpu 3BepHEHHI 10 ACHUCTYIOUY01 KOMIIaHii
MOBIJIOMUTH TaKy iH(QOpPMAIIitO:

7.1.2.1. ipi3Buie, iM’st 3acTpaxoBaHOI 0COOH;

7.1. In the event of an event that has the characteristics of an
insured event according to the terms of the “Medical
Insurance” coverage, the Insured or the Insured Person or
the Insured Person's representative shall:

7.1.1. immediately, but no later than 24 hours from the
moment of the event, contact the 24-hour service of the
Assisting Company by telephone and/or other
communication channels:

Assisting Company: “Assistance Center “L.1.C.
Assistance” (USREOU code 31568089)

0 Multi-channel line 24/7: +380 44 238 69 70;
0 Toll-free line in Ukraine: 0 800 500 108
0 E-mail: help@lic.kiev.ua

0 Viber/telegram +380975095306
7.1.2. When contacting the Assisting Company, provide the
following information:
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7.1.2.2. Homep IHaUBIAyaIbHOT YaCTHHH JOTOBOPY;
7.1.2.3. ctpok aii Horosopy;

7.1.2.4. Miclie3HaX0HKEHHS 3aCTpaxoBaHOi 0co0u
7.1.2.5. HOMep KOHTAKTHOTO Tenedony;

7.1.2.6. neTanbHUI OIKC MOIT Ta XapakTep HEOOXITHOT
JIOTIOMOTH;

7.1.3. BUKOHYBATH BKa3iBKA ACHCTYIOYOT KOMIIaHii.

7.1.2.1. surname, first name of the Insured person;

7.1.2.2. number of the Individual part of the contract;

7.1.2.3. term of the Contract;

7.1.2.4. location of the Insured person

7.1.2.5. contact phone number;

7.1.2.6. detailed description of the event and the nature of the
assistance required;

7.1.3. follow the instructions Assisting Company.

7.2. SIxmo 3 00’ €KTHUBHUX MIPUYWH, ITOBIIOMIICHHS,
nependauene n. 7.1.1. 3aransaux ymoB-OdepTH,
HEMOXJIUBO 3IICHATH 0 MOMEHTY OTPUMAaHHS
MEIMYHHUX TOCIYT, IIe HEOOXiAHO 3po0uTH Biapasy (aie
He Ti3Hime 24 TOIWH), K TUIBKH 3’ IBUTHCS TaKa
MOJKJTUBICTb.

7.3. O0’€KTUBHUMHU MIPUYUHAMH MOXYTh Oy TH:

7.3.1. HEIPUTOMHUI cTaH 3acTpaxoBaHoi 0codu (3a
BIJICYTHOCTI OCi0, SIKi MOKYTh TIPEIICTABIIATH i1 iHTEpecH);
7.3.2. BIACYTHICTh JIiF0YUX 32CO0IB 3B’SI3KY B MICIIi
nepedyBanHg CTpaxyBalbHHKA / 3aCTpaxoBaHO1 0COOH.
7.4. Y BUNanKy HEIOTPUMAHHS CTPOKIB MOBIIOMIICHHS
CrpaxyBaJbHHK / 3acTpaxoBaHa 0co0a ITOBHHEH
0oOIpyHTYBaTH 1ie Y NUCbMOBIiK (OpMi, HAa BUMOTY
CtpaxoBuka.

7.5. loroBopoM cTpaxyBaHHA MOXKe OyTH mepenoadeHe,
0 aCHUCTYIOYi IMMOCITYTH Ha/lae iHmma ACucTyoda
KOMIIaHist (HK 3a3HaueHa B WX 3arajJbHUX yMOBax —
Odepti) a00 acHUCTYIOUI TIOCITYTH HATAIOTHCS
CrpaxoBuKOM (HOTO BiJOKPEMIIEHUM CTPYKTYPHHUM
migpo3ninom). B Takomy BHIanKy 1€ 3a3HAYAETHCS B
[nnuBinyampHUX yMoBax [loroBopy cTpaxyBaHHS.

7.2. If, for objective reasons, the notification provided for in
clause 7.1.1. of the General Terms and Conditions of Offer
cannot be made before the moment of receiving medical
services, it must be done immediately (but not later than 24
hours) as soon as such an opportunity arises.

7.3. The scope of objective reasons may include:

7.3.1. unconsciousness of the Insured Person (in the absence
of persons who can represent his/her interests);

7.3.2. lack of working means of communication at the place
of stay of the Insured/Insured Person.

7.4. In case of failure to comply with the notification
deadlines, the Insured/Insured Person must justify this in
writing, at the request of the Insurer.

7.5. The insurance contract may stipulate that assisting
services are provided by another Assisting Company (than
the one specified in these General Terms and Conditions of
Offer) or assisting services are provided by the Insurer (its
separate structural unit). In such a case this is specified in the
Individual Terms and Conditions of the Insurance Contract.

7.6.Y pasi HaCTaHHS TO/Iii, sIKa B MOAAIBIIIOMY MOXKE
OyTH BM3HAHA CTPAXOBHUM BHIIAJIKOM BIJTIOBITHO 0 YMOB
noKpuTTs «CTpaxyBaHHs BillOBiIaIbHOCTI epen
TperiMu ocodamm» CTpaxyBalbHHK (3acTpaxoBaHa
oco0a) IMoBHHHA!

7.6.1. muceMoBo noBimomuTy CTpaxoBHKa PO HACTaHHS
moaii mpoTsaroM 2 (IBOX) poOOYHX IHIB 3 MOMEHTY, KOJIH
3acTpaxoBaHiif 0001 CTaIO BiIOMO PO IO MO/IIIO,

7.6.2. IPOTATOM CTPOKY, ITOTOHKEHOTO 31 CTPaxOBUKOM,
Hajati CTPaxoBUKY JOKYMEHTH, IO MiITBEPKYIOTh
(dakT, IpUIMHA Ta 0OCTAaBUHU HACTAHHS CTPaxOBOTO
BUIQJIKY Ta po3Mip 30UTKiB BianoBixHO o0 1. 8.10.
3aranpHux ymMmoB-OdepTu.

7.7.Y Bunanky sxumo CtpaxyBadbHUK (3acTpaxoBaHa
oco0a) 3HaXOUTHCS Ha TEPUTOPii YKpaiHu:

7.7.1. HeraiiHo, ane He mi3Hime 2 (ABOX) pOOOYUX IHIB 3
JTHSI OTPUMaHHS, Hajgicnatd Ha agpecy CTpaxoBuKa KOTIil
MpeTeH3iH, INCTIB, YXBaJl Cy1y Ta/abo CyOBUX MOBICTOK,
M030BiB (MT030BHUX BUMOT ), MIOBIIOMJICHb 200 OY/b-SIKHX
IHIIUX TOKYMEHTIB, OTPUMAHUX Y 3B’S3KY 3 BUABOPEHHAM
3a MexXi YKpaiHu;

7.7.2. cipusitu CTpaxoBUKOBI B IOCY0BOMY
YpEryJIIoBaHHI Ta CyIOBOMY PO3TJIsi/Ii CIIPaBH Mo
MpUMYCOBe (aIMiHICTpaTUBHE) BUABOPEHHS, HATaTH
oMY BIJITIOBI/THI TOBHOBa)KEHHS, 8 TAKOXK BCIO HEOOXIiTHY
iH(pOpMAIIiI0 Ta MOXKITUBY JOTIOMOTY IS 37iICHEHHS
3aXHCTY;

7.6. In case of an event that may subsequently be recognized
as an insured event according to the terms and conditions of
“Third Party Liability Insurance” coverage, the Insured
(Insured Person) shall:

7.6.1. notify the Insurer in writing of the occurrence of the
event within 2 (two) business days from the moment the
Insured Person became aware of this event,

7.6.2. within the period agreed with the Insurer, provide the
Insurer with documents confirming the fact, reasons and
circumstances of the occurrence of the insured event and the
amount of losses according to clause 8.10. of the General
Terms and Conditions of Offer.

7.7. In the event that the Insured (Insured Person) is located
in Ukraine:

7.7.1. immediately, but no later than 2 (two) business days
from the date of receipt, send to the Insurer copies of claims,
letters, court decisions and/or court summons, claims
(claims), notifications or any other documents received in
connection with expulsion from Ukraine;

7.7.2. assist the Insurer in the pre-trial settlement and judicial
consideration of the case on forced (administrative)
expulsion, provide it with the relevant powers, as well as all
necessary information and possible assistance for the
implementation of the defense;
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7.7.3. cucTeMaTHYHO Yy TTOTOHKeHi 31 CTpaxOBUKOM
cTpoku iHpopmyBatu CTpaxoBHKa Ipo Mepedir crpaBu
PO IPUMYCOBE BUIBOPCHHS;

7.7.4. sxmo y CtpaxyBaibHEKa (3acTpaxoBaHOi 0coOH)
iCHy€ MOXUIMBICTD Ta IIJCTaBH IS BIIMOBH Y
3aJI0BOJICHHI MaifHOBUX MPETEH31i a00 3MEHIIeHH]
PO3MIpY TI030BY, HEOOXiJHO MOBIIOMUTH PO 1€
CrpaxoBuKa Ta BXXUTH BCIX HEOOXITHUX 3aXO0/iB IS
31ACHEHHS €1 MOYJIMBOCTI.

8. HNOPSII0OK PO3PAXYHKY TA YMOBH
3JJIMCHEHHS CTPAXOBUX BUILIAT

7.7.3. systematically inform the Insurer about the progress of
the case on forced expulsion within the time limits agreed
with the Insurer;

7.7.4. if the Insured (Insured Person) has the opportunity and
grounds to refuse to satisfy property claims or reduce the
amount of the claim, it is necessary to notify the Insurer
about this and take all necessary measures to exercise this
opportunity.

8. PROCEDURE FOR SETTLEMENTS AND
CONDITIONS FOR INSURANCE PAYMENTS

8.1. CTpaxoBHK 3IiIICHIOE CTPaXxOBi BUIIATH IIPH YMOBI
HACTaHHS CTPaxOBOTO BUIIAJIKY Ha IMIJCTaBi JOKyMEHTIB,
0 MiATBEP/KYIOTHh (PAKT HACTAHHS CTPAXOBOTO BUIAIKY
Ta po3Mip 30UTKIB Ta B MEKaxX CTPaxOBUX CYM 1 JIIMITiB
BiJINIOBIIATBHOCTI, BCTAHOBJICHHX JIJISI KOHKPETHOTO
CTPaxXOBOTO TIOKPUTTSL.

8.2. IlpoTsrom 10 (mecarn) poOOUMX THIB 3 MOMEHTY
onepxanHsi CTpaXxOBHKOM BCiX TOKYMEHTIB, SIKi
HEOOX1/THI 7S MiATBEpKeHHS (haKTy, MPUINH, 00CTaBUH
HAaCTaHHA NOJii, 10 Ma€e 03HAKH CTPAaXOBOTO BHIIAJIKY, Ta
BH3HAYCHHS PO3Mipy 30UTKiB, TiependadeHux JloroBopom,
Ta BIAMOBIJICH BiJl OPraHiB JepKaBHOI BIa/ly, OPTaHiB
MICIIEBOT'O CaMOBPSIYBaHHS, ITiAIIPHUEMCTB, YCTAaHOB Ta
oprasizanii, o BOJIOIIIOTh iH(OpMAaLi€0 PO 0OCTaBUHU
HAacTaHHS CTPaXOBOTO BUIMAJKY, Ha 3anuTH CTpaxoBHKa,
CrpaxoBuk:

8.2.1. mpuiiMae pileHHs PO BU3HAHHS BUITAIKY
CTPaxOBHM Ta 3JIiHCHIOE CTPaxOBYy BHIUIATY NpoTsrom 30
(TPUALATH) KaJIEHAAPHUX JHIB 3 IHS CKJIaIaHHs
CTPaxoBOTO aKTy;

8.2.2. y pa3i IpUIHATTA PillIEHHS PO BIIMOBY Yy
3MIHCHEeHHI CTPaxoBOi BUILIATH npoTsroM 10 (mecsitr)
poOoUMX JTHIB 3 AaTH HOTO NPUNHSITTS OB1IOMIISE
CrpaxyBanbHuKa Ta/abo 3acTpaxoBaHy 0coOy abo
BurogonaOyBava npo mpuiAHsTE pillIeHHS 3
0oOTpYHTYBaHHSM IIi/ICTaB BiIMOBH B TIaniepoBiii popmi Ha
MOIITOBY aJipecy abo B iHINMIA CMIOCIO Y30 KeHUM
Croponamu / 3aCTpaxoBaHOIO 0CO00I0
(BurogonaOyBauem).

8.3. 3a HaIBHOCTI MMiJICTaB JUISI CYMHIBY IIIOJTIO
00IpYHTOBAHOCTI (3aKOHHOCTI) CTPaXx0oBOi BUILIATH
CtpaxoBUK MOKE BIATEPMIHYBaTH PIllIEHHS PO BUILIATY
JI0 OTpUMAaHHS MiATBEPIKEHHS a00 CIPOCTYBaHHS LIUX
MIPUYUH KOMITETEeHTHUMH OpTaHaMH, Ha CTPOK He OifibIe
45 (copoka mm’siTi) poOOYHX JTHIB.

8.4. BinnoBinanbHICTh 3a HaJlaHHS, TOCTOBIPHICTh
iH(opMaIrii, 3a3Ha4eHO] B JOKyMEHTaX Ta/ab0 KOTisx
HaJlaHWX JIOKYMEHTiB, Hece CTpaxyBaJbHUK,
3actpaxoBana oco0a, Burogonabysau.

8.5. Henonanus nokyMeHTiB, 3a3HaueHux B mi. 8.7.-8.10.
3aranpHnX yMoB-OdepTh, 1ac CTpaxoBHUKY MPaBO
BIJMOBUTH y CTPaxOBiil BUIIATi B YaCTHHI, O HE
MiATBEpKEHA TAKUMHU JTOKYMEHTaMHU.

8.6. 3a 3romoro CtpaxoBuKa MOXKe OyTH 3MEHIICHO
MepeiK JOKYMEHTIB, IO MiATBEPIKYIOTh HACTaHHS
CTPaxOBOT'0 BUMAAKY Ta Po3Mip 30MTKIB 1 sIKi MOBHHH1
Oytn HagaHi CtpaxoBuky. CTpaXOBHK PUHMAE TaKe

8.1. The Insurer makes insurance payments under condition
of occurrence of an insured event based on documents
confirming the fact of occurrence of such insured event, as
well as based on the amount of losses and within the limits of
the insured amounts and liability limits established for a
specific insurance coverage.

8.2. Within 10 (ten) business days from the moment of
receipt by the Insurer of all documents necessary to confirm
the fact, causes, circumstances of the occurrence of an event
that has the characteristics of an insured event, and to
determine the amount of losses provided for by the Contract,
and responses from state authorities, local governments,
enterprises, institutions and organizations that have
information about the circumstances of the occurrence of an
insured event, to the Insurer's requests, the Insurer shall:

8.2.1. make a decision to recognize the event as an insured
and make the insurance payment within 30 (thirty) calendar
days from the date of drawing up the insurance act;

8.2.2. in case of a decision to refuse an insurance payment
within 10 (ten) business days from the date of its adoption,
notify the Insured and/or the Insured Person or the
Beneficiary of the decision made, with the justification for
the refusal in paper form to the postal address or in another
manner agreed upon by the Parties / the Insured Person
(Beneficiary).

8.3. If there are grounds for doubt regarding the validity
(legality) of the insurance payment, the Insurer may postpone
the decision on payment until confirmation or refutation of
these reasons by the competent authorities, for a period of no
more than 45 (forty-five) business days.

8.4. The responsibility for the provision and reliability of the
information specified in the documents and/or copies of the
documents provided lies with the Insured, the Insured Person,
the Beneficiary.

8.5. Failure to submit the documents specified in clauses 8.7.-
8.10. of the General Terms and Conditions of Offer gives the
Insurer the right to refuse insurance payment in the part not
confirmed by such documents.

8.6. With the consent of the Insurer, the list of documents
confirming the occurrence of an insured event and the
amount of losses and which must be provided to the Insurer
may be reduced. The Insurer makes such a decision, taking
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pIIIeHHS, BPaxOBYIOYH 0COOIUBOCTI KOHKPETHOI MOIIT,
10 Ma€ 03HAKU CTPAXOBOTO BUIIAJIKY.

into account the specifics of a specific event that has the
characteristics of an insured event.

8.7. 3a mokpuTTaM «MeauuHe CTpaxXyBaHHsS» CTPaxoBa
BHITIATA 30iHCHIOETECS CTPaXxOBUKOM IIITXOM OIUTATH
(akTHYHOT BAPTOCTI MEANYHUX MOCIYT (B TOMY YHCH
MEIUKAaMEHTIB), HaJlaHUX MEIUYHUMH 3aKJIaJaMu
3acTpaxoBaniif 0co0i BiIMOBIHO 10 YMOB, BU3HAYEHUX
JoroBopom:

8.7.1. uepe3 AcuCTaHC - MEIUYHUM 3aKJIaJaM, 10 Halalu
MEAMYHI MOCIyTrH 3acTpaxoBaHiii 0c001i;

8.7.2. be3nocepeIHbO MEAMYHUM 3aKJIaiaM, [0 HaIalu
MEIMYHI MOCIyTH 3acTpaxoBaHiii 0co01i;

8.7.3. 6e3nocepeqHRO 3acTpaxoBaHiii 0co0i, sKa 3a
noropkeHHsAM 31 CTpaxoBUKOM/ACHCTaHCOM CaMOCTiIHHO
OIJIATHJIA BApTICTh OJEPKAHUX MEIUYHUX MOCIYT.

8.7.4. Sxmo 3actpaxoBaHa 0coba 3 METOIO OJICPKAHHS
MEINYHUX HOCJIYT 3BEpHYIaca 10 ACHUCTaHCY, TO
CTpaxoBa BUIUIATA 31 CHIOETHCS IIIIXOM OILIATH
CTpaxoBUKOM (HaKTHIHOI BAPTOCTI METUIHUX
MOCITyT/MEINKaMEHTIB, HaJaHUX 3acTpaxoBaHiil 0co0i.
Taka BuriaTa 3aiHCHIOETECA Yepe3 ACUCTaHC a0o
0e3rnocepeIHbO MEIMYHIM 3aKiiagaM (B TOMY YUCIi
anTekaMm), 3 SkuMu CTpaxoBHUK/ACHUCTaHC Ma€e JOTOBOPH
npo criBnpaio. CTpok Ta HOPSIAOK 3MiHCHEHHS
CTpaxoBHX BHILIAT AcUcTaHCy abo anTekaMm Ta/abo
MEINYHUM 3aKiaznam, 3 SKuMu CTpaxoBHK Ma€ JOrOBOPH
PO CHIBMPAIl0, BU3HAYAETHCS BiAMOBITHUMHU
JIOTOBOPaMH 3 IIUMH 3aKJIadaMU.

8.7.5. Y BuUnaaKy caMOCTiiHOT OIU1aTH 3acTpaxoBaHOO
0CO00F0 MEIMYHUX MOCTYT/MEINKaMEeHTIB (32 YMOBH
MOTEPEIHLOTO MOTOKEHHS 13
CTpaxoBUKOM/ACHCTAaHCOM), CTPaxOBa BUILIATA
3IIHCHIOETBCS Oe3MocepeHbO 3acTpaxoBaHii 0cobi y
MeXxax Ta 00cs3i, o nependadeHi JloroBopoM, Ha
MiIcTaBl JOKYMEHTIB, 3a3Ha4eHUX y 1. 8.7.9. 3aranbHux
ymoB-OdepTr, 110 MiATBEPIKYIOTh (DaKT HACTaHHS
CTPaxOBOT'0 BUIMAAKY Ta PO3Mip BUTpaT.

8.7.6. Po3Mip CTpaxoBOi BUIJIATH BU3HAYAETHCS,
BUXOJASYH 3 PO3Mipy (pakTHUHOI BapTOCTI HaZaHUX
3acTpaxoBaHiii 0c001 MEAMYHUX MOCITYT/MEINKAMEHTIB,
MOTIEPEAHBO MOTOHKEHHUX 31 CTpaxOBUKOM/ACHCTaHCOM
Ta MPU3HAYCHUX YIIOBHOBAKEHHUM JIIKAPEM METUIHOTO
3aKJamy.

8.7.7. CTpaxoBi BHILUIATH MO0 3acTPaxoBaHOi 0COOH MpH
HACTaHHI OJTHOTO 200 JAEKITbKOX CTPaXOBUX BUIIAJIKIB
301ACHIOIOTECS B Mexax JIIMITIB BiAMOBIAILHOCTI.
8.7.8. Ilicns 3niicCHEHHS CTPaXxOBOi BUILIATH CTPaxoBa
cyMma ta JIiMITH BiATIOBiTaTbHOCTI 3MEHIITYIOTHCS HA CyMY
CTpaxoOBOi BUIUIATH (3MEHIIYOThCS JliMiTH 32 THMH
OTIIIISIMH, 32 SIKUMH OyJia 37ifiCHeHa CTpaxoBa BUILIATA).
8.7.9. Ilpu oneprkanHi 3aCTpax0BaHOK 0COOO0
MEAMYHHUX TIOCITYT CaMOCTiHHO, aje P yMOBI, IO 11ie
OyJ10 TOTIEPeTHBO Y3TOIKEHO 31
CtpaxoBukom/Acuctancom, CTpaxoBHUK 3IIHCHIOE
CTpaxoBY BUILIaTy Oe3mocepeHbo 3acTpaxoBaHiil 0co0i
Ha IiICTaBl HACTYIHUX IOKYMEHTIB!

8.7.9.1. [TuceMoBOi 3asiBM Ha OTPUMAaHHS CTPaXOBOL
BHILIATH (32 GOPMOI0, BCTAHOBJICHOIO CTPaxOBHUKOM);
8.7.9.2. Komii InauBigyansHoi yacTuau Jorosopy;

8.7. Under the “Medical Insurance” coverage, the insurance

payment is made by the Insurer by paying the actual cost of

medical services (including medicines) provided by medical
institutions to the Insured Person according to the conditions
specified in the Contract:

8.7.1. through Assistance - to medical institutions that
provided medical services to the Insured Person;

8.7.2. directly to medical institutions that provided medical
services to the Insured Person;

8.7.3. directly to the Insured Person, who, in agreement with
the Insurer/Assistance, independently paid the cost of the
medical services received.

8.7.4. If the Insured Person has contacted Assistance for the
purpose of receiving medical services, the insurance payment
is made by the Insurer paying the actual cost of medical
services/medications provided to the Insured Person. Such
payment is made through Assistance or directly to medical
institutions (including pharmacies) with which the
Insurer/Assistance has cooperation agreements. The term and
procedure for making insurance payments to Assistance or
pharmacies and/or medical institutions with which the Insurer
has cooperation agreements are determined by the relevant
agreements with these institutions.

8.7.5. In the event of the Insured Person paying for medical
services/medications on their own (subject to prior agreement
with the Insurer/Assistance), the insurance payment is made
directly to the Insured Person within the limits and to the
extent stipulated by the Contract, based on the documents
specified in clause 8.7.9. of the General Terms and
Conditions of Offer, confirming the fact of the occurrence of
the insured event and the amount of expenses.

8.7.6. The amount of the insurance payment is determined
based on the actual cost of the medical services/medications
provided to the Insured Person, previously agreed with the
Insurer/Assistance and prescribed by an authorized doctor of
the medical institution.

8.7.7. Insurance payments to the Insured Person upon the
occurrence of one or more insured events are made within the
limits of the Liability Limits.

8.7.8. After the insurance payment is made, the insurance
amount and the Liability Limits are reduced by the amount of
the insurance payment (the Limits are reduced for those
options under which the insurance payment was made).

8.7.9. If the Insured Person receives medical services
independently, but provided that this has been previously
agreed with the Insurer/Assistance, the Insurer shall make the
insurance payment directly to the Insured Person based on the
following documents:

8.7.9.1. Written Application for receiving the insurance
payment (in the form established by the Insurer);

8.7.9.2. Copies of the Individual Part of the Contract;
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8.7.9.3. Komii nacmopra 0coou, 1110 OTPUMYE CTPAXOBY
BUILIATY;

8.7.9.4. Bunucku 3 KapTH aMOYJIaTOPHOI'0/CTAIlIOHAPHOTO
XBOPOTO 3 000B’3KOBUM 3a3HaYCHHSM IPi3BHILA Ta iM S
3acTtpaxoBaHoi 0coOH, aTH 3BEPHEHHS 3a IOTIOMOTOIO JI0
MEIUYHOTO 3aKIany, 1aTH HAIAHHS METUYHUX MOCIYT,
TPHUBAIOCTI JIIKYBaHHS, IarHO3Y, 00CATY HaJlaHUX
MEIUYHUX TOCIYT;

8.7.9.5. PeuienTir a00 iHIIMX MEIUYHHUX JOKYMEHTIB, 1110
MiITBEP/DKYIOTh PU3HAYCHHS MEIMYHUX TPETaparis;
8.7.9.6. PaxyHKiB 3aKkjaJiiB OXOPOHH 3JI0POB's, 3
JIOKJIQJIHUM PO3MIH(PYBAHHIM KOIITOPUCY HAAHUX
MEINYHUX TIOCIYT Ta METUKAMEHTIB;

8.7.9.7. Y pa3i oTpuMaHHsI MEIUYHUX Ta IHIIUX MOCIYT y
NPUBATHOTO MiAnpueMIst-¢iznanoi ocoou (POII),
JTIOIaTKOBO HA/IA€THCSI KOIIisl HOT'O CBIONTBA TUTATHUKA
MOJATKIB 32 MOTOYHHH PiK, a IPU 3BEPHEH] B OYIb-IKUI
JKyBaJIbHUH 3aKja IpuBaTHOI (pOpMH BIACHOCTI 032
nepenikom CTpaxoBHKa/ACHCTaHCY - TAKOX KOIIis HOro
JiTeH3ii Ha HaJaHHI MEAWYHUX Ta IHITAX TOCIYT
OTpUMaHHX 3aCTPaxOBaHOIO 0CO00I0.

8.7.9.8. KacoBux Ta/a00 BIAMOBIAHUX TOBAPHUX YEKIB 3
MEJMYHUX Ta alTCYHUX 3aKIA/iB 3 JOKIaTHUM
po3mdPyBaHHAM KOIITOPUCY HATAHUX MEAMYHUX
MOCITYT Ta METUKAMEHTIB.

8.7.10. CtpaxoBUK NpUHMAaE O PO3TISITY OPUTiHATN
JIOKYMEHTIB, TIPOCTi KOTIii, 3aBipeHi meyaTkamMmu 3aKiamy,
SIKUI BUJIAB BIAMOBIIHMIA JOKYMEHT; IIPOCTI KOTIii, 3a
yMoBH HajiaHHs CTPaxoBHKY MOKIMBOCTI TIOPIBHSHHS TX
3 OpUTiHAJILHUMU MPUMIPHUKaMHU JOKYMEHTIB;

8.7.9.3. Copies of the passport of the person receiving the
insurance payment;

8.7.9.4. Extracts from the outpatient/inpatient card with the
mandatory indication of the surname and name of the Insured
Person, the date of seeking help from a medical institution,
the date of provision of medical services, the duration of
treatment, the diagnosis, the volume of medical services
provided,;

8.7.9.5. Prescriptions or other medical documents confirming
the prescription of medical drugs;

8.7.9.6. Bills of healthcare institutions, with a detailed
breakdown of the cost of medical services and medicines
provided:;

8.7.9.7. In case of receiving medical and other services from
an individual entrepreneur (FOP), a copy of his/her taxpayer
certificate for the current year shall be additionally provided,
and when applying to any private medical institution outside
the list of the Insurer/Assistance - also a copy of his/her
license to provide medical and other services received by the
Insured Person.

8.7.9.8. Cash and/or corresponding merchandise receipts
from medical and pharmacy institutions with a detailed
breakdown of the cost of medical services and medicines
provided.

8.7.10. The Insurer accepts for consideration original
documents, simple copies certified by the seals of the
institution that issued the relevant document; simple copies,
provided that the Insurer is given the opportunity to compare
them with the original copies of the documents;

8.8. 3a mokpurTsaM «CTpaxyBaHHS BiiMoBigaabHOCTI
nepe TpeTiMu 0co00aMm» CTpaxoBa BUILIATA
3MIHCHIOETHCS TIOTEPIILUTIH TPETiit 0c00i, sIKa BiAOBITHO
JI0 YUHHOTO 3aKOHOAABCTBA Y KpaiHU, Ma€ MPaBo Ha
OTPUMaHHS CTPaXOBOTO BIINIKOTYBaHHSI.

8.8.1. Po3mip mkoau abo 30UTKY, 3aI0TiTHIX
CtpaxyBabHUKOM (3acTpaxoBaHOIO 0COO0I0) MOTEPILTIiA
TpeTiii 0co0i, BU3HAYAETHCS y po3Mipi pakTHIHO
3MIHCHEHHUX TPETHOIO0 0COO0I0 BUTPAT, MTOB’ I3aHUX 3
NPUMYCOBHM (3AMiHICTPATUBHUM) BUIBOPEHHIM
CrpaxyBanbHuKa (3acTpaxoBaHOi 0COOM) 3TiAHO 3
KOIITOPHCOM BHTPAT Ta MiATBEPHKYIOUUMHU
JIOKYMEHTaMH, Ta BKIIFOUAE: BAPTIiCTh MPOI3ZHUX
MOKyMeHTiB aiist CTpaxyBaibHHUKa/3acTpaxoBaHOI 0COOH,
BapTicTh yTpuManHs CTpaxyBajibHUKA (3aCTpaxoBaHOl
0CcOo0M) B IYHKTi THMYACOBOTO Tiepe0yBaHHS iHO3EMIIIB Ta
0cib 6e3 TpoMaJITHCTBA, K1 HE3aKOHHO TMepeOyBaroTh B
Yxpaini, BapTicTh OCIyT 3 0pOpMIIEHHS JOKYMEHTIB Ta
BYMHEHHS 1HIIWX A1, OB’ A3aHUX 3 MPUMYCOBHM
BHUJBOPEHHSIM.

8.8.2. CtpaxoBe BiIIKOXYyBaHHS MiJIArae BUTLIATI MICIIs
MTOBHOTO BCTAHOBJICHHS 00CTaBYH, TPUYHH 1 PO3MIpiB
3aMo/IisIHOT IIKO/IH, 10 3aB/aHa BHACIIIOK HACTaHHS
CTPaxOBOTO BUMAJIKY.

8.8. Under the “Third Party Liability Insurance” coverage,
the insurance payment is made to the injured third party,
who, according to the current legislation of Ukraine, has the
right to receive insurance compensation.

8.8.1. The amount of damage or loss caused by the Insured
(Insured Person) to the injured third party is determined by
the amount of expenses actually incurred by the third party
related to the forced (administrative) expulsion of the Insured
(Insured Person) according to the cost estimate and
supporting documents, and includes: the cost of travel
documents for the Insured/Insured Person, the cost of
maintaining the Insured (Insured Person) in the temporary
residence point for foreigners and stateless persons illegally
staying in Ukraine, the cost of services for processing
documents and performing other actions related to the forced
expulsion.

8.8.2. Insurance indemnity shall be paid after the
circumstances, causes and amounts of damage caused as a
result of the insured event have been fully established.

8.8.3. CTpaxoBUK BHIDIAYYy€ CTPAXOBE BiAIIKOAYBaHHS Y
pO3Mipi MpsIMOro (pealibHOT0) 30UTKY, 32 BUPAXYBAHHSIM:
8.8.3.1. po3mipy 6e3ymMoBHOI (ppaHIIN3N, 00YMOBICHOT
HoroBopom;

8.8.3. The Insurer shall pay insurance indemnity in the
amount of direct (actual) damage, less:

8.8.3.1. the amount of the unconditional deductible stipulated
by the Contract;
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8.8.3.2. 3a BUpaxyBaHHIM CyM, CIUTAYCHHUX
CrpaxyBainbHUKOM Ta (a00) TpeTiMu 0cobamu, 110 HE €
MOTEPIIIIUMHU TPETIMH 0COOAMU TIO BiAIIKOTyBaHHIO
BUTPAT, OB SI3aHUX 13 IPUMYCOBHM (MiHICTPaTUBHUM )
BunBopeHHIM CTpaxyBanbHuKa (3acTpaxoBaHOi 0co0On),
JI0 MOMEHTY 3/iHCHEHHsI BUIUIATH CTPAXOBOT'O
BiJIIIKO/TyBaHHS, B TOMY YHCIIi 3apaxyBaHHs BUSBJICHOI Y
CrpaxyBanbHuKa (3acTpaxoBaHOl 0cOOM) Mmif yac
3aTpUMaHHs, TOTIBKY;

8.8.3.3. po3mipy 30UTKIB, BIIIIIKOIOBAHUX OJECPKYBaUdy
CTPaxOBOT0O BiAIIKOYBaHHS iHIIUMH CTPAXOBUKAMU Y
3B 513Ky 3 IIUM CTPAaXOBUM BHIIAIKOM;

8.8.3.4. po3mipy 30HTKiB, BIAIIKOJOBAHUX OACPIKYBaUY
CTPaxoBOTO BiMIMIKOAyBaHH CTpaxyBaTbHAKOM
(3acTpaxoBaHOIO 0c00010).

8.8.4. Jlns oTpuMaHHA CTPaxoBOi BUILIATU
Burogona0yBau nosuHeH Hajgatu CTpaxOBUKY HACTYIHI
JIOKYMEHTH:

8.8.4.1. IlucemoBy 3asiBy Ha OTpUMaHHS CTPax0OBO1
BHILIATH (32 (OPMOI0, BCTAHOBJICHOIO CTPaxOBUKOM);
8.8.4.2. Komito InguBinyansHoi yactiuau JloroBopy;
8.8.4.3. JlokyMeHTH, 1110 BIAMOBIIHO 10 YHNHHOIO
3aKOHOAABCTBa YKpaiHU N03BOJISIIOTH i1eHTH(IKYBaTH
oco0y oJiepKyBadya CTpaxoBOi BUILJIATH Ta
HiATBEPKYIOTH il IPaBo Ha OTPUMAHHS CTPaxXOBO1
BUILIATH;

8.8.4.4. KoHTpakT 3 HaBYAJILHUM 3aKJIaJI0M IIPO
nepebyBanHs CTpaxyBayibHUKa (3aCTpaxoBaHOi 0COOH) B
VYkpaiHi 3 METOIO HABYAHHS;

8.8.4.5. CynoBe pitieHHs (1TOCTaHOBA) CY/Ly LIOJI0
MIPUMYCOBOTO (aMiHICTPAaTUBHOTO) BUABOPCHHS
CrpaxyBaibHuka (3acTpaxoBaHoi 0COOH), 1110 HA0YJI0
3aKOHHO1 CHIIN;

8.8.4.6. Komropuc BUTpaT, CKIaJeHUH JepKaBHUMH
opraHaMmu (opraHamMy BHYTPIIIHIX CIIpaB, OpraHaMH
OXOPOHHU JIEPKABHOTO KOPJOHY TOIIO), 32 BCTAHOBJICHOIO
YUHHUM 3aKOHOJIaBCTBOM (POpPMOIO;

8.8.4.7. PaxyHku Ta iHII po3paxyHKOBI JOKYMEHTH, L0
MiITBEP/KYIOTH ()aKT BUTPAT 110 BHIBOPEHHIO
CrpaxyBanbHuKa (3acTpaxoBaHoi ocoon);

8.8.4.8. Inmii joxyMeHTH Ha OOTPYHTOBaHHUI 3aIUT
CrpaxoBuka moJo ¢$akTy, 00CTaBHUH, IPUINH HACTAHHS
CTPaxOBOT0 BUIAAKY, PO3MIpY 3alOAISTHOT IIKOIH
(30UTKY), a TAaKOK MAfHOBOTO iHTEPECY OCOOH, 5K €
0Jlep)KyBadyeM CTPaxoBOi BUILIATH (BHILIATH CTPAXOBOTO
BIJIIITKOTyBaHHS ).

8.8.3.2. less the amounts paid by the Insured and (or) third
parties who are not injured third parties for reimbursement of
expenses related to the forced (administrative) expulsion of
the Insured (Insured Person) until the moment of payment of
insurance indemnity, including the crediting of cash
discovered with the Insured (Insured Person) during
detention;

8.8.3.3. the amount of losses compensated to the recipient of
insurance indemnity by other insurers in connection with this
insured event;

8.8.3.4. the amount of losses compensated to the recipient of
insurance indemnity by the Insured (Insured Person).

8.8.4. To receive insurance payment, the Beneficiary shall
provide the Insurer with the following documents:

8.8.4.1. Written Application for receiving insurance payment
(in the form established by the Insurer);

8.8.4.2. Copy of the Individual Part of the Contract;

8.8.4.3. Documents that, according to the current legislation
of Ukraine, allow identifying the recipient of insurance
payment and confirm his right to receive insurance payment;

8.8.4.4. Contract with an educational institution on the stay of
the Insured (Insured Person) in Ukraine for the purpose of
study;

8.8.4.5. A court decision (resolution) on the forced
(administrative) expulsion of the Insured (Insured Person),
which has entered into legal force;

8.8.4.6. An estimate of costs drawn up by state bodies
(internal affairs bodies, state border protection bodies, etc.),
in the form established by current legislation;

8.8.4.7. Invoices and other settlement documents confirming
the fact of expenses for the expulsion of the Insured (Insured
Person);

8.8.4.8. Other documents at the Insurer's justified request
regarding the fact, circumstances, causes of the insured event,
the amount of damage (loss), as well as the property interest
of the person who is the recipient of the insurance payment
(payment of insurance compensation).

8.8.5. 3a3naueni JokyMeHTH abo Bu3Ha4YeHi CTpaxOBUKOM
3aJIeXKHO BiJl XapaKTepy KON HalnaloThcst CTPaxoBHKY Y
(dhopmi opHUTiHATIB, HOTApiadHHO IMOCBITICHUX KOITiMH,
NPOCTUX KO 32 yMOBH HagaHHS CTPaXxOBHKOBI
MOJKIIIBOCTI 3BipEHHS KOl X TOKYMEHTIB 3 iX
OpUTiHATIAMH.

8.8.6. SIkmIo TOKyMeHTH, HEOOX1THI JUTS 3TIHCHEHHS
CTPaxoBOi BUIUIATH (BUILIATH CTPAxXOBOT0
BIIIITKOYBaHHsI ), HAIaHI B HETIOBHOMY 00cs31 Ta (a00) B
HEeHaJIexXHii (popmi, a00 opopmIIeH] 3 TOPYIICHHIM
HasBHUX HOpM (BiICyTHI HOMEp, JlaTa, IITaMII, €
BUIPABJICHHSI TEKCTY TOILO), PillIEHHS PO 31iHCHEHHS
BHILIATH (BUILIATH CTPAXOBOTO BiIIKOyBaHHs) ab0

8.8.5. The specified documents or those determined by the
Insurer depending on the nature of the damage are provided
to the Insurer in the form of originals, notarized copies,
simple copies, provided that the Insurer is given the
opportunity to verify copies of these documents with their
originals.

8.8.6. If the documents necessary for the payment of
insurance compensation (payment of insurance indemnity)
are provided in an incomplete and (or) improper form, or are
drawn up in violation of existing standards (there is no
number, date, stamp, there are corrections to the text, etc.),
the decision to make the payment (payment of insurance

~indemnity) or refuse to make it is made after receiving
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BIIMOBY i1 3IIHCHUTH MPUUMAETHCS ITICIIST OTPUMAHHS
JIOKYMEHTIB, 0()OPMJICHUX y HAJICKHIN GopMi Ta HagaHuX
y HeoOxigHOMY 00cs3i. [Ipo HasIBHICT TaKuX
HEBIATIOBITHOCTEH, opyiieHb CTPaxOBHK MOBIIOMIISE B
MMACHEMOBIH (hopMi oztep)KyBada CTPaxoBOi BUILIATH
(BUILTIATH CTPAaXOBOTO BiIIKOyBaHH:) MpoTsaroM 10
(mecsaTH) pOOOYMX JHIB 3 1aTH OTPUMAHHS TaKHX
JIOKYMEHTIB.

8.8.7. BpaxoBywoun 0cOOIHMBOCTI KOHKPETHOTO
CTPaxOBOT0 BUIAJKY, 32 MUCBMOBOIO 3r07i0t0 CTpaxoBHKa
MOJKe OYTH 3MEHIIICHO TIePEITiK IOKYMEHTIB, 1110
MiATBEP/DKYIOTh HACTAHHS CTPAXOBOTO BUIIAJIKY Ta PO3MIp
IIKOJIH 1 sIKi IOBUHHI OyTH HaaaHi CTpaxOBUKOBI.

8.9. Bci 30uTKH, pO3Mip SKUX IIEPEBUIIYE CTPAXOBi CYMH,
JIMITH BiJIIOBIIaIbHOCTI, BiJIIIIKOTIOBYFOTHCS
CTpaxyBaJIbHUKOM, 3aCTPaXxOBaHOIO 0COO0I0 CAaMOCTIHHO.

documents drawn up in the proper form and provided in the
required volume. The Insurer shall notify the recipient of the
insurance compensation (payment of insurance indemnity) in
writing of the existence of such discrepancies or violations
within 10 (ten) business days from the date of receipt of such
documents.

8.8.7. Taking into account the specifics of a specific insured
event, with the written consent of the Insurer, the list of
documents confirming the occurrence of an insured event and
the amount of damage that must be provided to the Insurer
may be reduced.

8.9. All losses exceeding the insured amounts and liability
limits shall be compensated by the Insured or the Insured
Person independently.

9. MIICTABM BIJIMOBH Y CTPAXOBII
BUIIIATHA

9. GROUNDS FOR REFUSAL OF INSURANCE
PAYMENT

9.1. 'Y pa3i mpuiHATTS pillIeHHS PO BiAMOBY Y
3ailficHeHHI cTpaxoBoi BUIIaTu CTpaxoBHUK 3000B’sI3aHUH
MIPOTSITOM CTPOKY, TiependadeHoro 1. 8.2 3araapHux
ymoB-Odeptu, noBinomuru CtpaxyBanbHUKa/
3actpaxoBaHy oco0y/Burogonadysada y nucbMOBIi
(dbopmi PO NpHUHHSATE PilIEHHs 3 OOIPYHTYBaHHAM
MMIJICTaBH IS BiZIMOBH.

9.2. [ligcraBoto ans BinMoBu CTpaxoBHKaA Y 3A1HCHEHH]
CTPaxOBHX BHILIAT €:

9.2.1. maBmucHi nii CtpaxyBanpHuKa 200 ocoOu, Ha
KOPHCTH SKOT yKJazieHo [loroBip cTpaxyBaHH:,
CIpsSIMOBaHI Ha HACTaHHS CTPAXOBOTO BUIIAKY, KPIM i,
BUMHEHHX Y CTaHi KpaiHboi HeoOXiAHOCTI a00 HEOOXiTHOT
000poHH, a00 BHUITAIKIB, BA3HAYCHUX 3aKOHOIAaBCTBOM UH
MDKHApOJAHUMH 3BUYASIMU;

9.2.2. punnenns CtpaxyBaibHUKOM ab0 0co0o0r0, Ha
KOPHUCTB 5IKO1 yKinaaeHo J{oroBip cTpaxyBaHHs, yMUCHOTO
KPUMIHAILHOT'O TIPABOMIOPYIICHHS, IO MPHU3BEIO 10
HACTaHHA CTPaxOBOT0O BHIIAJKY;

9.2.3. nopanus CTpaxyBaJbHUKOM Ta / 200 MOTEPIUITAMHU
TpeTiMH 0cOO0aMH HENpaBAMBUX BiJOMOCTEH PO 00’ €KT
CTpaxyBaHHs, 00CTaBHHH, [0 MAIOTh ICTOTHE 3HAYCHHS
JUISL OLLIHKH CTPaxOBOTO PU3UKY a00 Npo (aKT HaCTAaHHS
CTPaxOBOTO BHUIAJKY;

9.2.4. ogepxanns CTpaxyBalbHUKOM Ta/ab0
MOTEPIUIMMH TPETiMH 0c00aMK TOBHOTO BiJIIIIKOTyBaHHSI
30MTKIB BiJ 0co0H, sKa 1X 3amoisuia. SIKIo 30UToK
BiJIIIKOJIOBaHMI YaCTKOBO, CTPaxoBa BUILIATA
3IHCHIOETHCA 3 BUPaXyBaHHIM CyMH, OTPUMAHO]1 Bij
3a3Ha4€HOi 0COOU K BiIIKOAYyBaHHS 30UTKIB;

9.2.5. HecBoeuacHe noBinomireHHs CTpaxyBaTbHIKOM
(3acTpaxoBaHO 0CO00F0) PO HACTAHHS CTPAXOBOTO
BHITAIKy 0€3 TOBKHUX NMPUINH a00 HEBUKOHAHHS 1HIITHX
000B’s13KiB, BU3HaUeHHUX [|0roBOpoM CTpaxyBaHHS, SKIIO
1€ TIPU3BEJIO 0 HeMOXIMBOCTI CTpaxOBUKa BCTAHOBUTHU
(axT, NpUIMHU Ta 0OCTABUHU HACTAHHS CTPaxOBOTO
BUIAJIKy a00 PO3Mip 3amoIisTHOT KO 1U (30UTKIB);

9.2.6. HENOB1IOMIIEHHS 200 HECBOEUYACHE TOB1AOMIIEHHS
CrpaxyBaJbHUKOM TIPO 3MiHH CTYIIEHS CTPaXOBOTO
PHU3HUKY npoTsroM il JloroBopy (BiAMOBITHO 10 MEpeNiKy,
3a3HaueHOMY B 1. 10.4. nux 3aranbaux ymoB-OdepTn)

9.1. In case of a decision to refuse to make an insurance
payment, the Insurer shall be obliged, within the period
provided for in clause 8.2 of the General Terms and
Conditions of Offer, to notify the Insured/Insured
Person/Beneficiary in writing of the decision made, justifying
the grounds for refusal.

9.2. The grounds for the Insurer's refusal to make insurance
payments may be as follows:

9.2.1. intentional actions of the Insured or the person in
whose favor the Insurance Contract is concluded, aimed at
the occurrence of an insured event, except for actions
committed in a state of extreme necessity or necessary
defense, or cases determined by law or international customs;

9.2.2. commission by the Insured or the person in whose
favor the Insurance Contract is concluded of an intentional
criminal offense that led to the occurrence of an insured
event;

9.2.3. submission by the Insured and/or injured third parties
of false information about the object of insurance,
circumstances that are of significant importance for assessing
the insurance risk or about the fact of the occurrence of an
insured event;

9.2.4. receipt by the Insured and/or injured third parties of
full compensation for losses from the person who caused
them. If the loss is partially compensated, the insurance
payment is made with the deduction of the amount received
from the specified person as compensation for losses;

9.2.5. untimely notification by the Insured (Insured Person)
of the occurrence of an insured event without good reason or
failure to fulfill other obligations specified in the Insurance
Contract, if this led to the Insurer's inability to establish the
fact, causes and circumstances of the occurrence of the
insured event or the amount of damage (losses);

9.2.6. failure to notify or untimely notification by the Insured
of changes in the degree of insurance risk during the term of
the Contract (according to the list specified in clause 10.4. of

~these General Terms and Conditions of Offer)
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9.2.7. nenaganus CTpaxoBUKY 0OPMIICHUX HAJICKHUM
YMHOM JOKYMEHTIB, IO MiATBEPAXKYIOTh (PaKT HACTAHHS
Mo, 10 Ma€ O3HAKH CTPAaXxOBOTO BUMAJIKY, PO3MIp
30UTKIB Ta HIIMX TOKYMEHTIB, 110J1a4a SIKUX TepeadoayeHa
Jlorosopom;

9.2.8. HasABHICTh OOCTABHH, SIKi € BUHATKAMH 31 CTPaxOBUX
BUTIAJIKIB Ta 0OMEKEHHSAMU CTPaXyBaHHS,
nependaueHuMH [JoroBopom.

9.3. Pimrennst CTpaxoBuKa Mpo 37iiCHEHHS a00 BiJIMOBY y
3IHCHEHHI CTPaXx0BOi BUILIATH MOXe OyTH OCKap KEeHO Y
CYJIOBOMY TIOPSAKY.

10. HOPAJOK YKIAJAEHHS 1OT'OBOPY
CTPAXYBAHHsI

9.2.7. failure to provide the Insurer with properly executed
documents confirming the fact of the occurrence of an event
that has the characteristics of an insured event, the amount of
losses and other documents, the submission of which is
provided for by the Contract;

9.2.8. the presence of circumstances that are exceptions to
insured events and insurance restrictions provided for by the
Contract.

9.3. The Insurer's decision to make or refuse to make an
insurance payment may be appealed in court.

10. PROCEDURE FOR CONCLUSION OF THE
INSURANCE CONTRACT

10.1. Mo yxnanenns JloroBopy CtpaxoBuk (cTpaxoBuit
MOCEPEIHUK) Ha MiZcTaBl oTpuMaHoi Bif Kiienrta
(morenmiiinoro CTpaxyBajbHHKA) iHPOpMAILii 3’ SICOBYE
NoTpeOH Ta BUMOTH y CTPaxyBaHHi.

10.2. IHouBiqyamsHI KOHCYJIBTAIIIT MO0 YMOB
CTPaxoBOT0 MPOAYKTY Ta peKOMeHamii (Tpono3uiii), ske
caMe CTpaxoBe HOKPHUTTS MaKCUMaJIbHO BiANOBigaTuMe
BUMOTaM Ta motpedam Kirienra y cTtpaxyBaHHi 3a
CTpaxoBUM IpoxnykroMm «KoMIiulekcHe MenuuHe
CTpaxyBaHHS Ta CTpaxyBaHHS LUBITLHOI
BIJITOBI1AAILHOCTI 1HO3EMIIIB, SIKI THMYACOBO
nepeOyBaroTh Ha TEPUTOPIii YKpaiHum» He IependadeHo.
10.3. o yxkmaaenns [JJoroBopy cTpaxyBaHHS 3 METOIO
npuiHATTA KilieHTOM yCcBimoMIIEHOTO pillIeHHs PO
ykiagenss JJoroopy, CtpaxoBuk Hagae KimieHry
JOCTYIIHY Ta BUUEpIHY iHpOpMaLito B 00cs3i Ta B
MOPSIAKY, IO TTependadeHo yacTuHaMu 2 - 5 ¢T. 7 3aKoHy
VYxpainu «lIpo ¢inancosi mocmyru Ta piHaHCOBI
KOMIIaHi(», B TOMY YHCJIi: PO CTPaXOBUA MPOAYKT 3
ypaxyBaHHsaM notpe0 Kiienra; npo CtpaxoBuka, mpo
BIZIOKpEMJICHUH CTPYKTYpHHUH miApo3aia (y pasi, Ko
JloroBip yKiageHo B TAKOMY CTPYKTYPHOMY TIiIPO3/IiIi)
Ta CTPaxoBOro Mocepeanuka (y pasi, SKII0 CTpaxoBUi
MPOIYKT pPeaji3yeThCsl 4epe3 CTPaX0BOTO MTOCEPETHUKA).

10.1. Before concluding the Contract, the Insurer (insurance
intermediary) shall, based on the information received from
the Client (potential Insured), clarify the needs and
requirements for insurance.

10.2. Individual consultations on the terms of the insurance
product and recommendations (proposals) as to which
insurance coverage will best meet the requirements and needs
of the Client in insurance under the insurance product
“Comprehensive medical insurance and civil liability
insurance for foreigners temporarily staying in Ukraine” are
not provided.

10.3. Before concluding the Insurance Contract, in order for
the Client to make an informed decision to conclude the
Contract, the Insurer provides the Client with accessible and
comprehensive information in the amount and in the manner
provided for by Parts 2 - 5 of Article 7 of the Law of Ukraine
“On Financial Services and Financial Companies”, including:
about the insurance product taking into account the Client's
needs; about the Insurer, about a separate structural unit (if
the Contract is concluded in such a structural unit) and the
insurance intermediary (if the insurance product is sold
through an insurance intermediary).

10.4. Knient (norenuifiamii CTpaxyBaJIbHHK) TIEpeN
ykiageHasM Jloropopy 30008’ s13aHuH TpoiH(OOpMyBaTH
CrtpaxoBrka abo CTpaxoBOTO MMOCEPEIHUKA PO BiAOMI
oMy 0OCTaBMHH, III0 MAIOTh ICTOTHE 3HAYCHHS IS
OLIIHKU CTPAaxOBOTO PU3HKY Ta HAJaTH HOMY iHIITY
iH(opMaIliio, 0 Ma€ ICTOTHE 3HAYCHHS JUIsl IPUIHATTS
CTpaxOBHUKOM PillIEHHS PO YKJIAAEHHS A0TOBOPY
cTpaxyBanHs. Takoro iHpopMaIii€ro €:

10.4.1. Bimomocti npo KuieHra (moTeHuiiHoro
CrpaxyBaibHHKA): (pi3ndHA 0c00a UM IOpUANIHA 0C00a;
10.4.2. BimomocTi mpo oco0y, saxy KitieHt mianye
3acTpaxyBaTu:

- Mpi3BUILE, M 5, 1aTa HAPOKESHHS, BiK 0COOH;

- nacropT a0o IHIIKH TOKYMEHT, 10 MOCBIAYYE
oco0y;

- KpaiHa MOCTIHHOTO NMPOKUBAHHS,

- 3aryIaHOBaHe MiCIIE3HaXOKEHHS 0COOH Ha
TepuTopii Ykpainuy;

- MeTa Ta CTPOK IepeOyBaHHSA B YKpaiHi;

10.4.3. HasBHICTH CTPAaXxOBOr'0O iHTEPECY 100
3acTtpaxoBaHoi oco0u;

10.4. Before concluding the Contract, the Client (potential
Insured) is obliged to inform the Insurer or insurance
intermediary about the circumstances known to him that are
of significant importance for assessing the insurance risk and
provide him with other information that is of significant
importance for the Insurer's decision to conclude the
insurance contract. Such information may include:

10.4.1. information about the Client (potential Insured):
individual or legal entity;

10.4.2. information about the person whom the Client plans
to insure:

- surname, first name, date of birth, age of the person;

- passport or another identification document;

- country of permanent residence;

- planned location of the person in Ukraine;

- purpose and duration of stay in Ukraine;

10.4.3. presence of an insurance interest in the Insured
person;
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10.4.4. HasABHICTH IHITUX MIFOYHUX JOTOBOPIB CTPaxXyBaHHS,
Jie 00’€KTOM CTpaxyBaHHS € XKHUTTS, 310POB’S,
mpare3gaTHICTh 3acTpaxoBaHOl 0COOH;

10.4.5. migTBepkeHHs (akTy, 10 3acTpaxoBaHa ocoda
He MifIagac mij 03HaKH, 3a3Ha4ueHi B 11. 3.5 3arajgpHux
ymoB — OdepTH.

10.5. CtpaxyBanpHHK poTaroM Aii Jlorosopy
3000B’s13aHUH MOBIIOMIISTH TIPO 3MiHY 00CTaBHH, IO
MAaIOTh ICTOTHE 3HAUEHHS JJIS1 OI[IHKH CTPAXOBOT'O PU3HKY
(3MiHa CTyIIEHS CTPaxOBOTO PU3UKY) — 3MiHA
BiporizHocTi (B OLnbmmii 200 MeHIIM O1K) HACTaHHS
CTPaxOBOTO BUMAJIKY Ta / a00 po3Mipy MOMKIIUBUX
30uTKiB. J[0 TakKX 0OCTaBHH HAJICKATh:

10.5.1. BcraHoBIIEHHS 3acTpaxoBaHiit 0co0i cTarycy,
3a3HAYEHOTr O B 1. 3.5 3arajJbHUX YMOB;

10.5.2. ykiameHHs iHIIIOTO TOTOBOPY CTPpaxXyBaHHS 3
aHaJIOT1YHUM 00’ €KTOM CTpaxyBaHHs (MOBiiTHE
CTpaxyBaHH!);

10.5.3. 3mina xapakrepy AisiibHOCTI (poOOTH)
3acTpaxoBaHoi 0COOH.

10.6. BianoBigaibHICTh 32 TOCTOBIPHICT JaHUX, HAJTAHUX
CrpaxoBuky Hece CTpaxyBaibHUK. Bei BimoMocCTi, o
HaztaHi CTpaxoBHUKY MalOTh ICTOTHE 3HAYEHHS JUIs
BHU3HAYEHHS CTYIIEHS CTPAXOBOTO PU3UKY (HMOBIPHICTD
HACTaHHA CTPaxOBOI'0 BHNAJAKY, PO3MIpP MOXKIIMBUX
30UTKIB BiJl HOTO HACTAaHHA), a TAKOX PO3MIPY CTPaxoBOi
mpemii.

10.7. doroBip ykiIafaeTbesi B MUCbMOBIiH opmi 3
JOTpUMaHHAM BUMOT LluBinbHOTO KOAEekcy YKpaiHu,
BCTaHOBJICHHX 10 MMCbMOBOT ()OPMH IIPABOUHHY, Ta
ohopMITIOEThCA Y TarepoBiit hopmi ado B hopMi
eNEKTPOHHOTO JOKYMEHTa, B MOPSAKY, epeadaueHoMy
3aKOHOJIAaBCTBOM ITIPO €IEKTPOHHY KOMEPIIif0 ad0 3TiaHO 3
BHMOTaMHU, BU3HaUYeHUMH 3akoHOM Y kpainu «IIpo
CNEKTPOHHI JIOKYMEHTH Ta eJICKTPOHHUI
JTOKYMEHTOO001Ir.

10.4.4. presence of other valid insurance contracts, where the
object of insurance is the life, health, working capacity of the
Insured person;

10.4.5. confirmation of the fact that the Insured Person does
not fall under the characteristics specified in clause 3.5 of the
General Terms and Conditions of Offer.

10.5. During the term of the Contract, the Insured is obliged
to report any change in circumstances that are of significant
importance for assessing the insurance risk (change in the
degree of insurance risk) — change in the probability (to a
greater or lesser extent) of the occurrence of an insured event
and/or the amount of possible losses. Such circumstances
may include:

10.5.1. establishment of the Insured Person of the status
specified in clause 3.5 of the General Terms and Conditions;
10.5.2. conclusion of another insurance contract with a
similar object of insurance (double insurance);

10.5.3. Change in the nature of the Insured Person’s activity
(work).

10.6. The Insured is responsible for the reliability of the data
provided to the Insurer. All information provided to the
Insurer is essential for determining the degree of insurance
risk (the probability of an insured event occurring, the
amount of possible losses from its occurrence), as well as the
amount of the insurance premium.

10.7. The Contract is concluded in writing in compliance
with the requirements of the Civil Code of Ukraine
established for the written form of a transaction, and is drawn
up in paper form or in the form of an electronic document, in
the manner prescribed by the legislation on e-commerce or
according to the requirements specified by the Law of
Ukraine “On Electronic Documents and Electronic Document
Management”.

10.8. Ilopsanok yknanernns Jlorosopy y gopmi
€JICKTPOHHOI'0 10KYMEHTA.

10.8.1. [loroBip cTpaxyBaHHS, JOJATKH A0 HHOTO (32
HAsSBHOCTI) Ta iHII JOKYMEHTH HEOOXiTHI 11 BUKOHAHHS
yMoB JloroBopy cTpaxyBaHHs, 0(OpMIIeH] B
ENEKTPOHHOMY BHTJISIIL, € EIEKTPOHHUMHE JJOKYMEHTaMU,
AK1 MICTATB BC1 PEKBI3UTH aHAJOTTYHHUX MANIEPOBHUX
JIOKYMEHTIB.

10.8.2. Ilopsanok ykiaagenus Jorosopy i3
CTpaxyBaJIbHHKOM - (Pi3HNYHOI0 0€00010.

10.8.2.1. Hns yxnanennst [lorosopy KiieHr:

- Hazae iHdopmariro i ykiaaeHss Jorosopy, a
caMe: IOBIOMIISE pencTaBHUKY CTpaxoBHKa, 110
BiJIMOBiAbHUH 32 peani3alilo CTPaXOBHX MOCIYT,
iH(popMaIiito po cede (Mpi3BuUILe, iM's, aipecy peecTparii
a0o0 MicI MPOKUBaHHS, AaTy HAPOPKEHHS, HOMep (Ta 3a
HasBHOCTI - cepist) macmopTa, HoMep MOOITEHOTO
Teseony JUIs 3B°SI3KY, aIpecy eIeKTPOHHOT MOILTH);

- iH(opMye TIpo BCi BiloMi HOMY O0OCTaBHHH, IO
MAIOTh ICTOTHE 3HAUEHHS AJISl OL[IHKH CTPAaXOBOTO PU3HKY
(BU3HAUEHHS IMOBIPHOCTI Ta BIpOT1AHOCTI HACTAHHS
CTPaxOBOT'0 BUIMAAKY 1 pO3Mipy MOXKIUBHX 30UTKIB)
BignoBinHO 10 1. 10.4 3aransanx ymoB-OdepTy;

10.8. Procedure for concluding the Contract in the form
of an electronic document.

10.8.1. The Insurance Contract, its annexes (if any) and other
documents necessary for the fulfillment of the terms of the
Insurance Contract, drawn up in electronic form, are
electronic documents that contain all the details of similar
paper documents.

10.8.2. Procedure for concluding a Contract with an
Insured - an individual.

10.8.2.1. To conclude a Contract, the Client shall:

- provide information for concluding a Contract,
namely: provide the representative of the Insurer responsible
for the implementation of insurance services, with
information about himself/herself (surname, first name,
address of registration or place of residence, date of birth,
number (and if available - series) of the passport, mobile
phone number for communication, e-mail address);

- provide information about all circumstances known
to him that are of significant importance for assessing the
insurance risk (determination of the probability and
likelihood of the occurrence of an insured event and the
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- MOBiOMIISIE TIpeicTaBHIKa CTpaxoBHKa PO
0o0paHi yMOBH cTpaxyBaHHS (IIpOrpamMy CTpaxyBaHHS).

10.8.2.2. CTpaxoBHK, Ha IiICTaBl OTPUMAHOT
iHhopmMartii, popmye mpoekT [HanBiTyanbHOi YacTHHU
noroeopy (mam — [HnuBimyansHa NPOMO3UILis), Ta
Hajcuiae ioro KiieHTy 3acobamul eJeKTpOHHOT
KOMYHIKaIlii a0o BiIMOBJIS€ B YKJIaJicHHI 10T0oBOpPY. Jl0
MOMEHTY ykJaaeHHs JJorosopy CTpaxoBuK Haaae
Kuienry indopmaiiiro, 3a3Haueny B 1. 10.3 3aranbHux
yMmoB-OdepTH, NUIIXOM HaJJaHHS ITOCHIAHHS Ha BeO-calT
CrpaxoBuka abo QR-koay amns nepexoay Ha BeO-caT
Crtpaxoswuka. Ilicis HanpaBiaeHHS [HIUBI Ty aTbHOT
npono3wutlii 3a gormomoror [TC CtpaxoBuka abo
cTpaxoBoro nocepenanka KiieHTy HamcumaeTsest
0JIHOPa30BUH ineHTU(IKaTOp Ha 3a3HaueHui Kiientom
3aci0 eNeKTPOHHOT0/MOOITBHOTO 3B SI3KY .

10.8.2.3. Be3yMOBHUM NpUIHATTAM (aKLEITOM)
Kitiearom npomno3urttii CtpaxoBuka ykiactu JloroBip e:
mianucanHs [HAMBiMyanbHOT YaCTHHU OTOBOPY
(ImauBimyansHOT MpoMO3uIlil) eIEKTPOHHUM HiAHCOM
IUITXOM BBEACHHS oHOpa3oBoro ineHTudikaropa B ITC
CrpaxoBuka abo cTpaxoBOT0 OCEpETHIKA Ta CIUIaTa
CTpaxoBOi IpeMmii Ha yMoBax, BU3Ha4eHuX J{oroBopom.
[Micns 3niticaenns akuenty KiienT HaOyBae cTarycy
CTtpaxyBasIbHUKA.

10.8.2.4. [Micns nignucanus [HIUBIAyaIbHOT
4acTUHU 0TOBOpY CTpaxyBalbHUKOM, 0C00a,
ynoBHOBaxkeHa CTpaxOBHKOM Ha MiIUCAHHS JOTOBOPiB
cTpaxyBaHHs, 3a jonoMoror ITC CtpaxoBuka IpUCBOIOE
HoMmep JloroBopy Ta mignucye [HAMBigyanbHy YacTHHY
JIOTOBOPY 3 BUKOPHCTAHHAM KBaJTi(DiKOBAaHOTO
enexTponHoro miamucy (gami — KEIT).

10.8.2.5. CTpaxOBHK HalpaBIsie Ha EIEKTPOHHY
azapecy, Hanany CTpaxyBaJbHUKOM, a00 1HIIMM CIIOCOO0OM
o6pannM CTpaxyBabHUKOM, TTAMHCAHUA 000Ma
Croponamu npuMipHUK J[oroBopy (00uaBi Horo
YaCTHHU), JOAATKHU JI0 HHOTO (32 HASBHOCTI) Y opmi
ENEeKTPOHHOTO JOKYMEHTY OApa3y Micysl MiANMUCaHHs
TaKOTo JOTOBOPY.

10.8.3. Mopsnok ykaagenus Jorosopy i3
CTpaxyBaJIbHHKOM - IOPUAHYHOIO 0C000I0.

10.8.3.1. Hns yxnanennst [loropopy Kiienr (#oro
YIOBHOBa)keHa 0c00a):

- Hazae iHdopmarriro i yxiaaeHHs Jorosopy, a
came: MOBIJIOMIISIE TIpecTaBHUKY CTpaxOBUKa TIOBHE
HaiimenyBanus, [1.1.6 mignucanra Jlorosopy, Kox 3
€IMHOTO JepKaBHOTO PEECTPY MiAIPUEMCTB Ta
opranizamii Ykpaiau (€IPTIOY), Miclie3HaX OJI)KCHHS,
peKBi3UTH OAaHKY, B IKOMY BIIKPUTO paxyHOK, i HOMEp
MOTOYHOTO paxyHKa, IaTy Ta HOMep 3anucy B €AUHOMY
nIep>kaBHOMY peecTpi ropuandaux ocio, [1.1.b. Ta HoMep
MOOLITHHOTO 3B’ 3Ky KOHTaKTHOI ocoou KitieHra, anpecy
€JIEKTPOHHOI ITOMITH Ta HAJa€ TOKYMEHTH, SIKi BiJIITOBITHO
JI0 3aKOHOAABCTBa HEOOXiAHI A iieHTUdiKamii Ta
Bepudikamii CTpaxyBaabHHUKA;

- iH(pOpMYE Ipo Bci BigoMi oMy 0OCTaBHHH, 110
MAIOTh ICTOTHE 3HAYEHHS JJISl OI[IHKH CTPAXOBOT'O PU3HKY

amount of possible losses) according to clause 10.4 of the
General Terms and Conditions of Offer;

- provide information to the representative of the
Insurer about the selected insurance conditions (insurance
program).

10.8.2.2. The Insurer, based on the information received,
shall form a draft of the Individual part of the contract
(hereinafter - the Individual Offer) and send it to the Client
by means of electronic communication; or refuse to conclude
the contract. Before concluding the Contract, the Insurer shall
provide the Client with the information specified in clause
10.3 of the General Terms and Conditions of Offer by
providing a link to the Insurer's website or a QR code to go to
the Insurer's website. After sending the Individual Offer using
the Insurer's ITS or an insurance intermediary, a one-time
identifier shall be sent to the electronic/mobile means of
communication specified by the Client.

10.8.2.3. The Client's unconditional acceptance of the
Insurer's proposal to conclude a Contract shall be represented
by: signing the Individual Part of the Contract (Individual
Proposal) with an electronic signature by entering a one-time
identifier in the Insurer's or insurance intermediary's ITS and
paying the insurance premium on the terms specified in the
Contract. After acceptance, the Client shall acquire the status
of the Insured.

10.8.2.4. After the Insured has signed the Individual Part of
the Contract, the person authorized by the Insurer to sign
insurance contracts using the Insurer's ITS shall assign the
Contract number and sign the Individual Part of the Contract
using a qualified electronic signature (hereinafter - the QES).

10.8.2.5. The Insurer shall send to the electronic address
provided by the Insured, or in another manner chosen by the
Insured, a copy of the Contract (both parts thereof) signed by
both Parties, its annexes (if any) in the form of an electronic
document immediately after signing such Contract.

10.8.3. Procedure for concluding the Contract with an
Insured - a legal entity.

10.8.3.1. To conclude a Contract, the Client (their authorized
person) shall:

- provide information for concluding a Contract,
namely: informs the Insurer's representative of the full name
of the signatory of the Contract, code from the Unified State
Register of Enterprises and Organizations of Ukraine
(USREOU), location, details of the bank in which the account
is opened, and the current account number, date and number
of the entry in the Unified State Register of Legal Entities,
full name and mobile phone number of the Client's contact
person, e-mail address and provides documents that are
required by law for identification and verification of the
Insured,

- inform about all circumstances known to him that are
of significant importance for assessing the insurance risk

_ (determination of the probability and likelihood of the

26



(BM3HAYEHHS HMOBIPHOCTI Ta BIpOTiTHOCTI HACTAHHS
CTPaxOBOT'0 BUIMAAKY 1 pO3MIpY MOXKIMBHX 30UTKIB)
BignoBinHO 10 1. 10.4 3aramsanx ymoB-OdepTy;

- MoBioMJIsI€ TipecTaBHUKa CTpaxoBHUKa PO
00paHi yMOBH CTpaxyBaHHSA (TIpOTpaMy CTpaxyBaHHS).
10.8.3.2. CrtpaxoBHK, Ha TiICTaBi OTPUMAHOT
iHpopmMartii, Gopmye npoekT [HANUBIyaTIbHOT YaCTHHH
nmoroBopy (mani — [HauBiAyasHa TPOTO3HILis), Ta
Hasicuiae Horo KimieHTy y BUIIIA/I €JeKTPOHHOTO
MoBiToMIIeHHS a00 BiIMOBIISIE B YKIIaZeHHI A0T0BOpY. Jo
MoOMeHTY ykianeHHs JJoropopy CTpaxoBuKk Hajae
Kiienry indopwmariro, 3a3Haueny B 1. 10.3 3aranpaux
yMoB-OdepTH, NUIIXOM HaJlaHHS [TOCHJIaHHS Ha BEO-CalT
CtpaxoBuka abo QR-komy mis mepexoay Ha BeO-calT
CtpaxoBuka.

10.8.3.3. Kiient npuiiMae (aKIenToBye)
MPOTO3UIIIO0 YKIACTH AOTOBIp HA YMOBaX, BUKJIAICHHUX B
[HauBinyanpHIN TPOITO3HUIII, TUIIXOM T IITMCAHHS
[aauBinyansHOT yacTuHM J{0rOBOPY 3 BUKOPHCTaHHAM
KEII (ynockonaneHoro enekrporHoro mamucy (YEII)
(Ha mepioZ BOEHHOTO Yacy) i3 KBaJlihikoBaHOIO
€JIEKTPOHHOIO MTO3HAYKOI0 JATH Ta Yacy MiAMHUCAHH:) Ta
CIUIATOIO CTPAaxOBOI MpeMii Ha yMOBaxX, BU3HAYECHUX
Horoeopom. [Ticns 3ailicHenHs akienty Kiient HaOyBae
crarycy CrpaxyBaibHuka. CTpaxyBalbHUK HaJCHUIIA€
CTpaxoBUKY MiANUCAHY 3 HOTO CTOPOHU [HAMBIyanbHY
YaCTUHY JOTOBOPY Y BHIIISAI €NIEKTPOHHOTO
IIOB1IOMJICHHS.

10.8.3.4. [Micns mignucanns [HaUBIAyanpHOT
yacTHHU 10roBopy CTpaxyBajIbHUKOM, 0c00a,
yroBHOBakeHa CTpaxOBUKOM Ha TIiAIMMMCAHHS TOTOBOPIB
cTpaxyBaHnHs, 3a gonomoroto ITC CtpaxoBuka abo
CTPaxOBOTO TIOCEPETHIKA MTPUCBOIOE HOMep [loroBopy Ta
nianucye [HauBigyansHy 4acTHHY JOTOBODPY 3
BukopucranusaMm KEII.

10.8.3.5. CrpaxoBuk Hanpasisge CTpaxyBaJbHUKY
mignucanuit oooma Croponamu npuMipHuK JloroBopy
(0OuIBi HOTO YAaCTHHM), TOJATKY JI0 HHOTO (32 HASBHOCT1)
y GopMi ENEeKTPOHHOTO JOKYMEHTY Ofipa3y Mics
MiAMMCAaHHS TaKOTO IOTOBOPY.

10.8.3.6. [Ipu opopmieHH] eneKTPOHHUX
IoKyMeHTiB CTOpOHH JOMOBHIIUCH TOTPUMYBATHUCh
HACTYITHUX BUMOT:

- 3IHCHIOBATH OOMiH EIEKTPOHHUMHU
JIOKYMEHTaMH 3a JIOTIOMOTOK) CEPBICIB €JIEKTPOHHOTO
JIOKYMEHTOO0OITY, Ta BiAIMOBITHO IO TIPABHII TAKUX
cepBiciB/cucTeM JOKyMeHT000iry 3 3acrocyBanHs KEIT
(YEII (ra nepios BOEHHOTO Yacy) YIIOBHOBaKEHHX OCi0;
- koxHa i3 CTOpiH 11 3a0e3neueHHs
€IIEKTPOHHOTO TOKYMEHTOO0I'y BHKOPHCTOBYE BIIACHI
TEXHI4Hi pecypcu, B TOMY YHCHi cepBic «BuacHoy.
10.8.4. Ha mucemoBy BuMOTY CTpaxyBallbHHUKA
[HauBinyanpHa YacTHHA TOTOBOPY Y POPMi €EKTPOHHOTO
MIOKYMEHTY MOe OyTH BiATBOpEHA Ha MMarepoBOMY HOCIT
mpoTsAToM 3 (TphOX) pOOOYHUX AHIB 3 MOMEHTY OTPHMAaHHS
Takoi BuMoru. CTpaxoBUK 3/iIICHIOE BpYUEHHS TaKO1
KOMii, 3aBipeHoi MiAMMUCOM YHOBHOBaXEHOTO
npencraBHuka CTpaxoBUKa.

occurrence of an insured event and the amount of possible
losses) according to clause 10.4 of the General Terms and
Conditions of Offer;

- inform the representative of the Insurer about the
selected insurance conditions (insurance program).

10.8.3.2. The Insurer, based on the information received,
shall form a draft of the Individual Part of the Contract
(hereinafter - the Individual Offer) and send it to the Client in
the form of an electronic message or refuses to conclude the
Contract. By the time of concluding the Contract, the Insurer
shall provide the Client with the information specified in
clause 10.3 of the General Terms and Conditions of Offer by
providing a link to the Insurer's website or a QR code to go to
the Insurer's website.

10.8.3.3. The Client shall accept the offer to conclude a
contract on the terms set out in the Individual Offer by
signing the Individual Part of the Contract using a QES (an
advanced electronic signature (AES) (for the period of
wartime) with a qualified electronic date and time stamp of
signing) and paying the insurance premium on the terms
specified in the Contract. After acceptance, the Client shall
acquire the status of the Insured. The Insured shall send the
Individual Part of the Contract signed by him to the Insurer in
the form of an electronic message.

10.8.3.4. After the Insured has signed the Individual Part of
the Contract, the person authorized by the Insurer to sign
insurance contracts using the Insurer's or the insurance
intermediary’s ITS shall assign the Contract number and sign
the Individual Part of the Contract using a QES.

10.8.3.5. The Insurer shall send to the Insured a copy of the
Contract (both parts thereof) signed by both Parties, its
annexes (if any) in the form of an electronic document
immediately after the signing of such contract.

10.8.3.6. When executing electronic documents, the Parties
have agreed to comply with the following requirements:

- to exchange electronic documents using electronic
document management services, and according to the rules of
such services/document management systems using a QES
(AES (for the period of wartime) of authorized persons;

- each of the Parties shall use its own technical
resources to ensure electronic document management,
including the “Vchasno” service.

10.8.4. At the written request of the Insured, an individual
part of the contract in the form of an electronic document
may be reproduced on paper within 3 (three) business days
from the date of receipt of such request. The Insurer shall
deliver such copy certified by the signature of an authorized
representative of the Insurer.
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10.8.5. Haroto ykmaaenns JJoroBopy y dopmi
€JIEKTPOHHOTO JOKYMEHTY € nata HaknaaeHHs KEIL
CrpaxoBuKa.

10.8.6. Micuem yknanenns JJorosopy y gopmi
€JIEKTPOHHOT'O JOKYMEHTY € MICLIE3HAXOIKEHHS
Crpaxosuka: 04080, M. Kuis, Byn. Kupunisceka, 40.

10.8.5. The date of conclusion of the Contract in the form of
an electronic document is the date of imposition of the QES
by the Insurer.

10.8.6. The place of conclusion of the Contract in the form of
an electronic document is the location of the Insurer: 04080,
Kyiv, Kyrylivska St., 40.

10.9. Ilopsanok yknanenus Jlorosopy y gopmi
NanepoBoro 10KyMeHTY.

10.9.1. Yknanenus J{oroBopy 3MiHCHIOETHCS BiIMOBIIHO
o . 10.8.2.1, 10.8.3.1 3araneaux ymoB-OdepTu.
10.9.2. 1o MmomeHTy ykiaaeHHs [Jorosopy CTpaxoBuk
Hanae Kiienty indopmariito, 3a3naveny B 1. 10.3
3aranpHuX yMoB-OQepTH, IUIIXOM HaJaHHS TTOCHIaHHS
Ha BeO-caiit CtpaxoBuka abo QR-koay /i nmepexoay Ha
BeO-caiiT CTpaxoBHKa.

10.9.3. Ha miacraBi orpumanoi indopmartii CTpaxoBuK
¢dopmye mpoekT [HnuBiAyanbHOT YaCTHHH AOTOBOPY Ta
nporionye i Kimienty abo BimMOBIIsIE B YKIIAACHHI
JoroBopy crpaxyBaHHS.

10.9.4. beaymoBHUM TIPUHHATTAM (akrienToM) KirieaTom
npono3unii CtpaxoBuka ykinacta Jlorosip €: mianucanHs
[HIMBinYyanpHOT YaCTHHU TOTOBOPY BIACHOPYIHUM
miamrcom KimienTa (ymoBHOBaXKe€HOT 0COOM) Ta cIuiara
CTpaxoBOi IpeMii Ha yMOBax, BU3HauYeHUX J[oroBopom.
[Ticns 3pificHenHs akuenty Kiient HaOyBae ctatycy
CrpaxyBalbHUKA.

10.9.5. [oroBip yknamaeTsest y GopMi marepoBoro
JIOKYMEHTA y 2-X (IBOX) IPUMIpHHUKAX 110 OAHOMY LIS
K0xHOi CTOPOHU 3 IPOCTABIEHHIM BIACHOPYYHHUX
mianucis CTOpiH.

10.9.6. [lata Ta micue yxiaaeHHs JloroBopy 3a3HadueHo B
[HnuBinyanbHil yacTHHI JOTOBOPY.

10.9.7. llpumipHuk [HOUBIAYyaNbHOT YaCTHHHA JOTOBOPY
cTpaxyBanHs (mpuMipHuK CTpaxyBallbHHKA), YKIaJEHOTO
y manepoBiii ¢opMi, a TaKOXK JOJATKH JI0 HHOTO (32
HasiBHOCTI) HagatoThcsl CTpaxoBukoM CTpaxyBalbHUKY
oxapazy micis Woro miamucands CTopoHaMH.

10.10. 3aranbui ymoBu-OdepTa BiATBOPIOIOTHCS Ha
MarnepoBOMy HOCIi 3a THCbMOBOIO BUMOTOIO
CrpaxyBaJbHUKA.

10.11. ITignucansasiM [HAUBITyaTbHOT YACTUHH JIOTOBOPY
CrpaxyBalbHUK NPUEIHYETHCS 10 JloroBOpy B LIOMY Ta
MOT'OJKY€TBCSI IOTPUMYBATHCSI YMOB, BUKJIAJICHUX B
[HnuBinyanpHil YacTHHI AOTOBOPY Ta 3aralbHUX YMOBAaX-
Odepri (myOuivHiN YacTHHI TOTOBOPY).

10.12. Yci noBiIOMIIEHHS BBAXAKOTHCS [TOJAHUMU
HaJIS)KHUM YHHOM, SIKIIIO BOHH BiJIpaBIICHi
PEKOMEHIOBaHUM JINCTOM, (PAKCUMIIHHUM 3B’ SI3KOM 3
MiATBEpPKEHHSIM PO OTPUMAaHHS YK JOCTaBIIEeHI

Kyp’ €poM 3a azmpecamu, 3a3HaueHUMH y JloroBopi (kpim
MOBiJOMJIEHB, JUIS SIKMX MPsIMO TiepeadadeHo lorosopom
OKpeMHH TOPSIOK iX HAJTaHHS).

10.9. Procedure for concluding a Contract in the form of
a paper document.

10.9.1. The Contract is concluded according to clauses
10.8.2.1, 10.8.3.1 of the General Terms and Conditions of
Offer.

10.9.2. Before concluding the Contract, the Insurer provides
the Client with the information specified in clause 10.3 of the
General Terms and Conditions of Offer by providing a link to
the Insurer's website or a QR code to go to the Insurer's
website.

10.9.3. Based on the information received, the Insurer shall
form a draft of the Individual Part of the Contract and offer it
to the Client; or refuse to conclude the Insurance Contract.

10.9.4. The Client's unconditional acceptance of the Insurer's
proposal to conclude the Contract shall be represented by:
signing the Individual Part of the Contract by affixing the
personal signature of the Client (authorized person) and
payment of the insurance premium on the terms specified in
the Contract. After acceptance, the Client shall acquire the
status of the Insured.

10.9.5. The Contract is concluded in the form of a paper
document in 2 (two) copies, one for each Party, with the
Parties' handwritten signatures.

10.9.6. The date and place of conclusion of the Contract are
specified in the Individual part of the Contract.

10.9.7. A copy of the Individual Part of the insurance contract
(the Insured's copy) concluded in paper form, as well as
annexes thereto (if any), shall be provided by the Insurer to
the Insured immediately after being signed by the Parties.
10.10. The General Terms and Conditions of Offer shall be
reproduced on paper at the written request of the Insured.

10.11. By signing the Individual Part of the contract, the
Insured shall accede to the Contract as a whole and agree to
comply with the terms and conditions set forth in the
Individual Part of the contract and the General Terms and
Conditions of Offer (the public part of the contract).

10.12. All notices shall be deemed to have been duly
submitted if they are sent by registered letter, facsimile with
acknowledgment of receipt or delivered by courier to the
addresses specified in the Contract (except for notices for
which the Contract expressly provides for a separate
procedure for their submission).

11. BUHSATKU I3 CTPAXOBUX BUITAIKIB TA
OBMEKEHHS CTPAXYBAHHJI.

11. EXCEPTIONS FROM INSURED EVENTS AND
LIMITATIONS OF INSURANCE.

11.1. CTpaxOBHK HE BU3HAE CTPAXOBUM BHITAJIKOM MO0
Ta He 3IHCHIOE CTPaXOBY BUILIATY, SIKIO BUITAIOK CTaBCS
BHACJIIJIOK:

11.1. The Insurer shall not recognize an event as an insured
event and shall not make an insurance payment if such event
has occurred as a result of:
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11.1.1. moxii, o He 0OyMOBJIEHA K CTPAXOBHHA PU3UK YN
BuMaaiok B JloroBopi, Ta/abo mMasna Miciie He Tij yac Horo
Iii 91 32 MeXaMu TepUTOPii Horo ii;

11.1.2. camory0OcTBa 3acTpaxoBaHOi 0coOH (32 BUHATKOM
BUIIAJKIB, KOJIM BOHA OyJia I0BEJEHA 10 LIbOTO
MPOTUIPABHUMH JiSIMU TPETiX 0ci0), 800 HABMUCHOTO
HAHECEHHs cO01 TUIECHI YIIKOKEHHS a00 Y BUMAJIKY,
Konu 3acTpaxoBaHa 0co0a IOMpocwiIa e 3pO0UTH 1HITY
oco0y;

11.1.3. mepeOyBanHs 3acTpaxoBaHOi 0cOOH y CTaHi
AJIKOTOJILHOT'0, HAPKOTHYHOT'O UM 1HIIIOTO CIT’SIHIHHS 200
i1 BILTMBOM JIIKAPCHKUX TpenapariB, M0 3HIKYIOTh
yBary Ta IBHUIKICTh PEaKIIii;

11.1.4. BIDMBY simepHOTO BUOYXY, BUIIPOMIHIOBAHHS,
3aCTOCYBaHHsI siZIEPHOT 30pOi, SIEPHOTO THIUACHTY
pamiarii abo pamioaKTHBHOTO 3apa’KCHHS, BIUTHBY
NPOHMKHOI pafiamii, pagioakTHBHOTO 3a0pyTHEHHS Oy /Ib-
SIKUM SITICPHAM TTAJTMBOM a00 BiXOJaMHU BHACITIIOK
3TOPSIHHS SIIEPHOTO NaJlKBa, BIUTUBY 10HI3YI0UOTO
BHITPOMIHIOBaHHS 200 PaiOaKTUBHOTO 3a0pyIHCHHS;
11.1.5. yuacri 3acTpaxoBanoi 0ocoOu y BiiCBKOBHX JisIX,
CBIZIOMOTO 3HaXO/KEHHS 3acTpaxoBaHOi 0coOU y 30HI
OoiioBuX Aiii Ta/abo y NpuppOHTOBUX 30HaX Ta/abo y
IHIIIUX 30HAX, 3a00POHEHUX I IepeOyBaHHs (3riIHO 13
pilIeHHsM 00JIaCHUX BiCHKOBUX aJMIiHICTpaIliif), IMiJ] 9ac
MPOXOJPKEHHS 3aCTPaXx0BaHOK 0CO00K0 BIHCHKOBOT
ciryx0u, y9acTi y BiiiChKOBHX 300pax, MaHEBpax,
BUNIPOOYBaHHSX BifiCbKOBOI TEXHIKH, PO3MiHYBaHHI a00
IHIIAX MTOAIOHUX Omepallisax K BiliCBKOBOCITYX00BII, a00
IUBUILHOTO CITYKOOBIIS, Y BUIIAKy BUKOPUCTAHHS 1
30epiranHs 30p0i/BHOYXOBHX PEUOBHH);

11.1.6. TEpOpUCTUYHOTO KTy, TPOMaITHCHKOT BiiiHHU,
MacOBHX 3aBOPYIIIEHb YCIKOTO POAY, IOPYIICHbD
TPOMaCHKOTO MOPAAKY, TEPOPUCTUIHOT 200
AHTUTEPOPUCTHYHOT TISUTLHOCTI, CTpakKiB, 3aKOJIOTIB,
JIOKayTiB, TOBCTaHb, PEBOIOLIH, y3ypHauii Bnaay,
CaMOYTIPaBCTBA, ITUBITLHUX O€3J1ajIh; JepiKaBHUX
NEPEBOPOTIB, aKTiB TEPOPU3MY, BINCHKOBOT TUKTATYPH;
11.1.7. nii a36ecToBOTO TIIITY, a30€CTy, AICTUICTIPOITY
(DES), niokcuHy, ce40OBHHHOTO (OpMaIbIETiay.

11.1.1. an event that is not stipulated as an insured risk or
event in the Contract, and/or occurred not during its validity
or outside the territory of its validity;

11.1.2. suicide of the Insured Person (except for cases when
he was brought to this by unlawful actions of third parties), or
intentional infliction of bodily harm on himself or in the case
when the Insured Person asked another person to do so;

11.1.3. the Insured Person’s a state of alcoholic, narcotic or
other intoxication or under the influence of medications that
reduce attention and reaction speed;

11.1.4. exposure to a nuclear explosion, radiation, use of
nuclear weapons, nuclear incident of radiation or radioactive
contamination, exposure to penetrating radiation, radioactive
contamination by any nuclear fuel or waste resulting from the
combustion of nuclear fuel, exposure to ionizing radiation or
radioactive contamination;

11.1.5. the Insured Person’s participation in military
operations, deliberate presence of the Insured Person in a
combat zone and/or in frontline zones and/or in other zones
prohibited for stay (according to the decision of the regional
military administrations), during the Insured Person's military
service, participation in military training, maneuvers, testing
of military equipment, demining or other similar operations
as a military personnel or civilian employee, in the case of
use and storage of weapons/explosives);

11.1.6. terrorist act, civil war, mass riots of any kind, public
order violations, terrorist or anti-terrorist activities, strikes,
riots, lockouts, uprisings, revolutions, usurpation of power,
arbitrariness, civil unrest; coups d'état, acts of terrorism,
military dictatorship;

11.1.7. effects of asbestos dust, asbestos, diethylstyrene
(DES), dioxin, urea formaldehyde.

11.2. CtpaxoBuK He 3IIHCHIOE CTPaxOBO1 BUILUIATH y pasi,
skmo CTpaxyBallbHUK (3acTpaxoBaHa 0co0a):

11.2.1. ve noBigomus CtpaxoBuka abo ACHCTYIOUY
KOMIIaHiI0 PO 3BEPHEHHS 32 MEUYHOIO 200 1HIIOI0
JOTIOMOT010, 200 Mpo (PaKT HACTaHHS HELIACHOTO BUMAAKY
NpOTSIroM 24 TOJMH 3 MOMEHTY HOTro HacTaHHs 6e3
MOBAXHUX Ha LI€ IPUYUH;

11.2.2. He mOroMB 3 ACHUCTYIOUOIO KOMITAHIIO BCI Jii,
OB’ A3aHi 3 JIKyBaHHSIM Ta OTPUMAaHHSM 1HIINX MTOCIYT, B
pa3i HacTaHHs MOJIi1, sIKa MOXE MPU3BECTH 10 HACTAHHS
BUIAJKY;

11.2.3. He BUKOHYBaB PO3NOPSHKEHHS Ta/du
pexkomeHnartii CtpaxoBuka a00 ACHUCTYIOUO0i KOMIIaHil,
II0JI0 ¥l y pa3i HacTaHHS MOJIil, SKa MO MPU3BECTHU JI0
HACTaHHA BUIIAJKY;

11.3. CtpaxoBuK HE 3IiiCHIOE CTPaXOBY BUILIATY
3a3HaueHy B 1. 8.9.1.5 3aransanx ymMoB-OdepTtH y pasi
BiJICyTHOCTI TIoroixeHHs1 CTpaxOoBUKOM HEOOXiTHOCTI Ta
TOTIUTBHOCTI (haKTy OTpUMaHHS 3aCTPaXxOBaHOI 0C00010

11.2. The Insurer shall not make insurance payments if the
Insured (Insured Person):

11.2.1. did not notify the Insurer or the Assisting Company of
seeking medical or other assistance, or of the fact of an
accident occurring within 24 hours from the moment of its
occurrence without good reason;

11.2.2. did not agree with the Assisting Company all actions
related to treatment and receiving other services in the event
of an event that may lead to an accident;

11.2.3. did not comply with the instructions and/or
recommendations of the Insurer or the Assisting Company
regarding actions in the event of an event that may lead to an
accident;

11.3. The Insurer does not make the insurance payment
specified in clause 8.9.1.5 of the General Terms and
Conditions of Offer in the absence of the Insurer's approval

_of the necessity and expediency of the fact of the Insured
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MEIUKO-CaHITapHOI Ta (a00) IHIIOI JOTIOMOTH, MEIUIHUX
Ta (ab0) T0AaTKOBHX MOCIYT, Ta (a00) 00cATYy 4M BapTOCTI
iX OTpUMaHHS.

11.4. He BiTHOCHUTBCS 10 CTPaXOBUX BUMAJIKIB,
Bm3HaueHHX y 1. 3.10 3aramsanx ymoB-OdeprH,
TpaBMYBaHHS 3aCTpaxOBaHO1 0COOW BHACIIIOK 3aHATTS
aJBITIHI3MOM, CKEJICIa3iHHSIM IO IPUPOJTHOMY pebedy
Ha BIIKPUTi MiCIIEBOCTI.

11.5. 3a loroBopom CTpaxoBUK HE BIAIIKOJOBYE: CIUIATY
mrpadis, MeHi Ta iHMUX (Y TOMY YUCITi
aJIMIHICTPATUBHUX) CAHKIiH, BU3HAYCHHUX OY/Ib-SIKIM
JIOTOBOPOM YH 3aKOHOM, MOPAJIbHY IIKOAY, YITYIIEHY
BUTO/y, HEOTPUMaHUH (BTpaueHuit) 10Xia (BKIIOYAI0UH
BIJICOTKH, HEYCTONKH), 1HIIN HENIPsSMi 30UTKH;

11.6. doroBip cTpaxyBaHHS HE MOXe OyTH yKIaJleHHH
(oOMexxeHHS CTpaxyBaHHsI) ITO BiTHOIIEHHIO 10 OCi0, ,
AK1 BiIIOBIAAI0Th KPUTEPiSIM 3a3HAYEHUM B 1I. 3.5
3aranpHux ymMmoB-OdepTH.

Person receiving medical and sanitary and (or) other
assistance, medical and (or) additional services, and (or) the
volume or cost of their receipt.

11.4. Such cases as injury to the Insured Person as a result of
mountaineering, rock climbing on natural terrain in an open
area are not deemed to be insured events as specified in
clause 3.10 of the General Terms and Conditions of Offer.

11.5. Under the Contract, the Insurer does not compensate
for: payment of fines, penalties and other (including
administrative) sanctions specified by any agreement or law,
moral damage, lost profits, unearned (lost) income (including
interest, penalties), other indirect losses;

11.6. The insurance contract cannot be concluded (insurance
restrictions) in relation to persons who meet the criteria
specified in clause 3.5 of the General Terms and Conditions
of Offer.

11.7. 3a nokputTaM «MeaudHe CTPaXyBaHHSI»
CTpaxoBHKOM TAKOK He OIJIAYYIOTHCH TAa He
BiIIIIKOI0BYIOTHCA BUTPATH Ha:

11.7.1. Jlixysanust CHIly Ta BUI-indexunii; HapkoMaHii,
TOKCHKOMaHii, aJIKOTOJIi3MY, B TOMY YHCJIi CTaHiB,
3aXBOPIOBAHHS, TPABM, OIIKIB Ta OTPYEHHS, OTPUMAHUX
BHACJIIJIOK I[MX CTaHIB;

11.7.2. JlixyBaHHS 3aXBOPIOBaHb, 32 SIKUM BCTaHOBJICHA
rpyna iHBaJIiIHOCTI, IHBaJIITHOCTI 3 AUTHHCTBA Ta IX
YCKJIaTHEHHS; BPO/KEHUX aHOMAITil Ta BaJ pO3BHUTKY,
CIaJJKOBHX 3aXBOPIOBaHb;

11.7.3. JlikyBanHa TpodecCiiHuX 3aXBOPIOBAHb
BIJIMIOBIJTHO /IO BUCHOBKY HayKOBO-IOCIIITHOTO IHCTUTYTY
MO3 Yxkpainu npodeciiinoi matoiorii (HampuKIiIa,
acOecTo3, cuiIiKo03, BiOpailiiiHa XBopoOa ToII0);

11.7.4. JliarHOCTHKY Ta JIKyBaHHS KJIACHIHUX
BEHEPHYHUX 3aXBOPIOBAaHb Ta 3aXBOPIOBAHb, 1110
MepearoThes nepeBakHo craTteBuM nuraxom (3IICII),
BignosinHo 10 knacudikarii BOO3; ToRCH- indexkrii,
Bipyc Enmrreiin - Bappa;

11.7.5. JliarHoCTHKY Ta JNiKyBaHHS 1HBa3iHUX XBOPOO
IUTyHKOBO-KHIIKOBOT'O TPAKTy (B TOMY 4uCIli amedias,
nsIMOITi03, aCKapuI03);

11.7.6. JlikyBaHHS IepMaTOJIOTIYHUX 3aXBOPIOBAHb;
11.7.7. JlixyBaHHS BIKOBUX JeT€HEPATUBHO-IUCTO(GIUHUX
3MiH 1 3aXBOPIOBaHb Ta iX YCKJIQJIHEHHS, B T.4: KaTapakTa,
Kapaio- Ta THEBMOCKJIEPO3, aTePOCKIIEPO3, AeOpPMYyIOUHiA
0CTE0apTpo3, MoAarpa, 0CTEONnopo3; 0CTEOXOHAPO3 (KpiM
3HATTS TOCTPOTO OOJILOBOTO CHHIPOMY );

11.7.8. JlikyBaHHS IIyKpOBOTO Jia0eTy, TYOSpKyIbO3y,
OHKOJIOTIYHHX 3aXBOPIOBaHb Ta IX YCKJIAAHEHb Ha BCIX
CTaJisIX 3aXBOPIOBAHHSI, OKPIM CTaHiB, IO MOTPEOYIOTH
HaJaHHSA HEBIAKJIAIHOI MEIUYHOI JOTIOMOTIH;

11.7.9. JlikyBanust xBopoou Kpona, Hecieungiaaoro
BHPA3KOBOTO KOJIITY, OKPIM CTaHiB, 10 TOTPEOYIOTh
HaJlaHHS HEBIIKJIATHOT MEAUYHOI JOIIOMOTH (TPUBAJIICTIO
no 14 nmHiB);

11.7.10. JlikyBanHs! pyHKIIOHATBHUX MOPYIIEHB (B T. U.
CHHJIPOM TOJIPa3HEHOTO KUIIKIBHUKA, JUCTIAHKPEaTH3M,
JIUCKIHE3is )KOBYOBUBITHUX NUIAXIB (KpiM cTaii
BHPAXEHOTO 3arOCTPEHHS ), AUCOAKTEPio3, A1cOio3,

11.7. According to the “Medical Insurance” coverage, the
Insurer also shall not pay or reimburse the costs of:

11.7.1. Treatment of AIDS and HIV infection; drug
addiction, toxicomania, alcoholism, including conditions,
diseases, injuries, burns and poisoning resulting from these
conditions;

11.7.2. Treatment of diseases for which a disability group has
been established, childhood disability and their
complications; congenital anomalies and developmental
defects, hereditary diseases;

11.7.3. Treatment of occupational diseases according to the
conclusion of the Scientific Research Institute of
Occupational Pathology of the Ministry of Health of Ukraine
(for example, asbestosis, silicosis, vibration disease, etc.);
11.7.4. Diagnosis and treatment of classic venereal diseases
and diseases transmitted mainly through sexual intercourse
(STDs), according to the WHO classification; TORCH-
infections, Epstein-Barr virus;

11.7.5. Diagnosis and treatment of invasive diseases of the
gastrointestinal tract (including amebiasis, giardiasis,
ascariasis);

11.7.6. Treatment of dermatological diseases;

11.7.7. Treatment of age-related degenerative-dystrophic
changes and diseases and their complications, including:
cataracts, cardio- and pneumosclerosis, atherosclerosis,
deforming osteoarthritis, gout, osteoporosis; osteochondrosis
(except for the relief of acute pain syndrome);

11.7.8. Treatment of diabetes mellitus, tuberculosis,
oncological diseases and their complications at all stages of
the disease, except for conditions requiring emergency
medical care;

11.7.9. Treatment of Crohn's disease, nonspecific ulcerative
colitis, except for conditions requiring emergency medical
care (duration up to 14 days);

11.7.10. Treatment of functional disorders (including irritable

bowel syndrome, dyspancreatitis, biliary dyskinesia (except
for the stage of severe exacerbation), dysbacteriosis,
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OakTepiaIbHAN BariHO3, AUCIIETICis, PYHKITIOHATEHUH
3aKpern).

11.7.11. JlikyBaHHSI KOMIT FOTEpPHOTO CHHAPOMY,
CHHIPOMY CYXOT'0 OKa, TJIayKOMH, MiOTIii, KOCOOKOCTi;
11.7.12. JlikyBaHHS CHCTEMHHUX 3aXBOPIOBaHb CIIOIYIHOT
TKaHWHU, JEMIENHI3YI0UNX 3aXBOPIOBaHb, Ay TOIMyHHUAX
Ta aJepriYHuX XBOPOO (OKPIM CTaHiB, 110 MOTPEOYIOThH
HaJlaHHA HEeBIIKJIaIHOI MEIUYHOI JOIIOMOTH),

11.7.13. JlikyBaHHsI O€31UT1 /151, MOPYIICHB CEKCYaIbHOT Ta
penpoayKTUBHOI (PyHKIIT; AUCTOPMOHAIFHUX CTaHIB,
MAacTOIaTil; aIcHOMH POCTaTH, CHAOMETPI03Y,
(hibpomioMy, OKpiM HEBiTKJIaIHUX CTaHIB; BariTHOCTI Ta
MOJIOTIB (32 BUHATKOM 103aMaTKOBOT BariTHOCTI),
3BUYHOTO HE BUHOIYBAaHHS BariTHOCTI;

11.7.14. JlikyBaHHS ICUXIYHOTO 3aXBOPIOBAHHS,
TICHXOTIATii, HEBPO3iB, aCTEHO - ACTPECHBHUX CTAHIB,
CUHJIPOMY XPOHIYHOT BTOMH, EIiJIeIICii, HOPYIICHHS
MOBH; BET€TO-CYIMHHOT IMCTOHI, 32 BAHATKOM HaJIaHHS
HEBIIKJIaIHOI JOTIOMOTH;

11.7.15. JlixyBarHst XBOpOO KpOBi B T. .
OHKOT'€MaTOJIOTIYHUX 3aXBOPIOBAHB;

11.7.16. JlikyBaHHs! XpOHIYHUX XBOpOO mepudepiiHmx
CyJIMH OKpIM HEBIJIKJIQJHUX CTaHiB;

11.7.17. JlikyBanHst 0oco0mBO HeOe3neuHunx iH(eKii
1HpEKIIMHUX XBOPOO: B TOMY YHCIIi 4YyMH, XOJIECPH,
HATYypaJIbHOI BiCITH, FTeMOPAriyHoi IMXOMaHKH;
3aXBOPIOBaHHS, 110 IOTPEOYIOTh NPOBEACHHS
KapaHTUHHUX 33aXO0/liB;

11.7.18. JlixyBanHs 00pOAaBOK, MAIIJIOMHU, aTEPOMU Ta
JIOOPOSIKICHUX MYXJIMH (B TOMY YHMCIIi JIINIOM, MOJIIMIB,
TE€MaHTiOM, TirpoM), 3a BUHATKOM YCKJIQTHCHHUX BUIIAIKIB
(TpaBMyBaHHS,3aMMajICHHs, KPOBOTEYa, IIBUIKUH picT
TOIIIO);

11.7.19. JlixyBaHHs1 XpOHI4HOI HUPKOBOI, IEYiIHKOBOI Ta
cepreBoi HeOCTaTHOCTI (OKPiM HEBIIKIIAIHUX CTaHIB);
11.7.20. JliarHOCTHKY Ta JIIKyBaHHS T€NaTHUTIB, UPO3Y
MIEYIHKH, TeIaTo3y.

11.7.21. Ilpu meauuHOMy cTpaxyBaHHi CTpaxOBUKOM HE
BIJIIIIKOJTOBYETHCSI BAPTICTh TAKMX MOCIYT Ta
MEMKaMEHTIB:

11.7.22. TlpodiniakTH4HI OTJISAN, TUCHIAHCEPHUM HATJIA;
pealiniTamniiiHi Ta JiKyBaIbHO-03I0POBYI 3aX0/IH;
MEIMYHI TOBIAKY: JUIsl MOJILii, HOCIHHS 30p0i, Ha BCTYI
JI0 YIOOBUX/IUTAYUX 3aKIIA/AiB, cepTh(hiKaTH HApKOIoTra
Ta TIcUXiaTpa TOIIO, JIOCTaBKa JIIKAPHSIHOTO JINCTKY;
ohopMITEHHS JIIKAPHSHOTO JTUCTKY 10 JOTJISITY 32
JTUTHHOIO

11.7.23. MenukaMeHTH, IPU3HAYCHI 3 METOIO
Mpo(IIAKTUKH, 010CTUMYJISITOPH, BaKIIMHU, TOTIBITAMIHHY,
IMyHOMOJIYJIATOPH, MPOOIOTHKH (OKpPiM BUTIANIKIB
HEeoOXiAHOCTI IX IpU3HAUCHHS PU aHTHO10THKOTEpartii),
OakTepiodaru, CTUMYIIATOPH 3araibHOI il (6ams3am
Bitnepa, Birop, Ta iH.), pepMeHTH 3arajabHOT il
(BoOeH3MM, (hITOTCH3UM Ta iH.), IperaparH, mo 3HWKYIOTh
piBEHB IIIMIIB Y KPOBi, ICUXOTPOTHI, HOOTPOITHI
npenaparu, IATOCTATUKH, MPenapaTH, 0 MaloTh
XOH/IPONPOTEKTOPHY Hit0 , renatonporexktop, bAJlu ta
1H.;

*

dysbiosis, bacterial vaginosis, dyspepsia, functional
constipation).

11.7.11. Treatment of computer syndrome, dry eye
syndrome, glaucoma, myopia, strabismus;

11.7.12. Treatment of systemic connective tissue diseases,
demyelinating diseases, autoimmune and allergic diseases
(except for conditions requiring emergency medical care),

11.7.13. Treatment of infertility, sexual and reproductive
disorders; dyshormonal conditions, mastopathy; prostate
adenoma, endometriosis, fibromyoma, except for emergency
conditions; pregnancy and childbirth (except ectopic
pregnancy), habitual miscarriage;

11.7.14. Treatment of mental illness, psychopathy, neuroses,
astheno-depressive states, chronic fatigue syndrome,
epilepsy, speech disorders; vegetative-vascular dystonia,
except for emergency care;

11.7.15. Treatment of blood diseases, including
oncohematological diseases;

11.7.16. Treatment of chronic peripheral vascular diseases,
except for emergency conditions;

11.7.17. Treatment of especially dangerous infectious
diseases: including plague, cholera, smallpox, hemorrhagic
fever; diseases requiring quarantine measures;

11.7.18. Treatment of warts, papillomas, atheroma and
benign tumors (including lipomas, polyps, hemangiomas,
hygromas), except for complicated cases (injury,
inflammation, bleeding, rapid growth, etc.);

11.7.19. Treatment of chronic renal, hepatic and heart failure
(except for emergencies);

11.7.20. Diagnosis and treatment of hepatitis, cirrhosis of the
liver, hepatosis.

11.7.21. With medical insurance, the Insurer does not
reimburse the cost of the following services and medications:

11.7.22. Preventive examinations, dispensary supervision;
rehabilitation and medical and health-improving measures;
medical certificates: for the police, carrying weapons, for
admission to educational/children's institutions, certificates of
a narcologist and psychiatrist, etc., delivery of a sick leave
certificate; registration of a sick leave certificate for child
care

11.7.23. Medications intended for the purpose of prevention,
biostimulants, vaccines, multivitamins, immunomodulators,
probiotics (except in cases of necessity of their appointment
during antibiotic therapy), bacteriophages, stimulants of
general action (Bitner's balm, Vigor, etc.), enzymes of
general action (Wobenzym, Phlogenzym, etc.), drugs that
lower the level of lipids in the blood, psychotropic, nootropic
drugs, cytostatics, drugs that have a chondroprotective effect,
hepatoprotectors, dietary supplements, etc.;
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11.7.24. Byap-aKi mociyru 3a aOOHEMEHTOM;
BiJIIIKOTyBaHHS OJIarOJIHUX BHECKIB;

11.7.25. JlixyBaHHs Ha OaJHHEONOTIYHUX, JTIKYBaJIbHUX
KypopTax, y caHaTopisx, Oy IMHKax BiIMOYHHKY;
peabimiTalisi Ta BiTHOBITIOBAJIbHA TEPAITis MTiCIIs
MEPEHECEHNX TPABM Ta 3aXBOPIOBAHb;

11.7.26. Meauuni Manimynsii Ha gomy (iH’ekii, 3a0ip
aHaITi3iB TOIIO), TpodeciiiHi OTIsAN, OCBITYCHHS BOIIIB,
TECTH Ha NPOQIPHUIATHICTD, 30ip Ta oopMIICHHS
nmokyMmenTartii mist MCEK, TpancnopTyBaHHS MEIMIHAM
TpaHcmopToM abo Takci roxonoMy ta/abo go JIITY,
orJiara mociayr Takci TOLIO.

11.7.27. ObcTexeHHs Ta JIiKyBaHHS METOJaMH
HETPAIUIIHHOT MEAUITMHH: B TOMY YHCIIi TiTHO3,
MICUXOTepaisi, HOCIyTH MCUX0JIora, ICHXOTepaneBTa,
JIoTOTIeAa, IPUAO0IIarHOCTHKA, O10KOPEKITis, MaHyaIhHa
Tepamist, pediekcoreparis, ripyaoTepartisi, miasmadepes,
reMocopOIIisl, TeMoIiai3, 030HOTepais,
miazmodinsrpanis, Y PO kpoBi, ayroremoTeparis,
CIIeJIeoTepaITis;

11.7.28. KocmeTnynuii, npodilak THYHHNA Ta 03A0pOBUHiA
Macax, BOJIOJIKyBaHHS Ta 0aJbHCOJIOTIUHE JTIKyBaHHS,
BUKOPHUCTaHHsI OapoKaMepH Ta JIa3epHUX TEXHOJIOTIH;
11.7.29. BurpaTtu Ha BUpOOH MEAUIHOTO TPU3HAYECHHS
(KpiM IIOpULIB, KpaneIbHUIb, MEAUYHOTO OMHTY Ta BaTH,
HIOBHOTO MaTepialy); MEJUKaMEHTH Ta MOCITyTH He
MIpU3HAYCHI JIIKapeM; JIiKH, TPUa0aHi 103a alTeIHOIO
Mepexero YKpaiHu (He MaloTh peecTpallii Ha TepuTopii
Yxpainn), 3aco0u JOTIIAy Ta Tiri€eHH, KOCMETHYHI 3ac00U
11.7.30. Butparu Ha 3a0e31eueHHsl iHraIITOpaMu-
MIPUCTPOSAMU (cIIeiicepy, HeOymai3epu Ta iH.); MCIHIHE
o0agHaHHs Ta TEXHIKY, IHCTpYMEHTapiid, MPUCTPOi, 10
3aMiHIOIOTh 200 KOPETYIOTh (DYHKIIIT BTpadeHNX OpraHiB
(B ToMy umcii Oyab-Ki MPOTE31/€HIONPOTE3H, ITYYHI
BOJIi pUTMY, CTEHTH, CEpIIeBi KJIaaH! TOIIO);

11.7.31. Bukauk 10 gomy JikapiB abo KOHCYJbTalii B
MOJIKJIHIII MpoBigHUX (haxiBiiB, TpodecopiB, TOKTOPIB
(KaHIUAATIB) MEIUYHHUX HAYK;

11.7.32. KocmeTnuHi, mIacTU4HI Ta peKOHCTPYKTUBHI
omepauii (B TOMy YHCII INIAHOBA FE€PHIOIACTHKA,
PUHOIUTACTHKA, BEHEKTOMISI TOIIO), HEWPOXipyprivHi,
KapAioXipypridHi, ornepartii Ha cepii, CyIuHax,
JIarHOCTHYHI TiCTEpO- Ta JanapocKOIii, OKpiM
HEBIIK/IAJHHUX CTaHIB;

11.7.33. TpancnnaHTalis oprasiB Ta TKaHHH;
poTe3yBaHHs (B TOMY YHCI 3y0iB);

11.7.34. 3abe3neueHHss KpOBO3aMiHHHKAMH Ta
MperaparaMy KpoBi B pa3i BiICYTHOCTI 1X B JIKyBaJbHO-
npo(UIAKTUYHUX 3aKJIa1ax;

11.7.35. MeaukaMeHTH, HEOOX1IHI JUIS TPUBAJIOTO
npuioMy (B TOMY YMCIi TOPMOHaJIBHI, ()epMEHTHI,
aHTUTINEPTEH3MUBHI ), KPIM CTafii 3aroCTpeHHS, B TIEPiof
SKOTO BiJIIIKOJOBY€ETHCS BAPTICTh MEIUKAMEHTIB /10
crabimizarii cTaHy 310pOB‘S;

11.7.36. llTy4yHe 3armigHEeHHS, IPOBEIeHHS abopTy 0e3
MEANYHHX TIOKa3aHb, MOCITYTH 3 MJIAHYBaHHS CiM 1,
KOHTpAIIETIIisl, CTepUITi3allis, OS3IUTi s, IMITOTSHITIA,
KIIIMaKTEPUIHUN CHH/IPOM, TMOPYIICHHS MEHCTPYaITbHOTO
IUKJTY, TITePIUIa3is CHIOMETPIF0, TiepaHApOTeHis,

11.7.24. Any subscription services; reimbursement of
charitable contributions;

11.7.25. Treatment at balneological, medical resorts,
sanatoriums, rest homes; rehabilitation and restorative
therapy after injuries and illnesses;

11.7.26. Medical manipulations at home (injections, taking
tests, etc.), professional examinations, driver certification,
professional fitness tests, collection and preparation of
documentation for MSEK, transportation by medical
transport or taxi to home and/or to a medical facility,
payment for taxi services, etc.

11.7.27. Examination and treatment using alternative
medicine methods: including hypnosis, psychotherapy,
services of a psychologist, psychotherapist, speech therapist,
iridology, biocorrection, manual therapy, reflexology,
hirudotherapy, plasmapheresis, hemosorption, hemodialysis,
ozone therapy, plasma filtration, blood US, autohemotherapy,
speleotherapy;

11.7.28. Cosmetic, preventive and health massage,
hydrotherapy and balneological treatment, use of a pressure
chamber and laser technologies;

11.7.29. Expenses for medical products (except syringes,
droppers, medical bandages and cotton wool, suture
material); medicines and services not prescribed by a doctor;
medicines purchased outside the pharmacy network of
Ukraine (not registered in Ukraine), care and hygiene
products, cosmetics

11.7.30. Expenses for providing inhalers-devices (spacers,
nebulizers, etc.); medical equipment and technology,
instruments, devices that replace or correct the functions of
lost organs (including any prostheses/endoprostheses,
artificial pacemakers, stents, heart valves, etc.);

11.7.31. Call to the doctor or consultation in the clinic of
leading specialists, professors, doctors (candidates) of
medical sciences;

11.7.32. Cosmetic, plastic and reconstructive surgeries
(including elective hernioplasty, rhinoplasty, veneectomy,
etc.), neurosurgical, cardiosurgical, heart and vascular
surgeries, diagnostic hysteroscopies and laparoscopies,
except for emergencies;

11.7.33. Organ and tissue transplantation; prosthetics
(including teeth);

11.7.34. Provision of blood substitutes and blood products in
case of their absence in medical and preventive institutions;

11.7.35. Medications necessary for long-term use (including
hormonal, enzyme, antihypertensive), except for the acute
stage, during which the cost of medications is reimbursed
until the health condition stabilizes;

11.7.36. Artificial insemination, abortion without medical
indications, family planning services, contraception,
sterilization, infertility, impotence, climacteric syndrome,
menstrual cycle disorders, endometrial hyperplasia,
hyperandrogenism, polycystic ovary syndrome, ovarian
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MTOJTIKiCTO3 SIEYHHUKIB, CHHAPOM BUCHAKCHHS S€THHKIB,
(OHOBI Ta NeEpeAIyXJIMHHI 3aXBOPIOBAHHS MIMHAKU
MAaTKH, TIMepIpOoTIaKTIHEMIs, 3aCTOCYBaHHS ITPEMapariB-
aHaJIOTiB TOHAAOTPOIIH-PIIII3UHT-TOPMOHY (B TOMY YMCIi
30J1a/IeKC, mudepertid), TOPMOHAIBHUX CITipajIei THITY
,MipeHa”, BU3HaYeHHSI TOPMOHAIBHOTO CTaHY;

11.7.37. 3mina Baru, iarHOCTHKA Ta JIIKYBaHHS
OXKHpiHHA, MOU(IKaIlis Tiia, B TOMY YHCII XipypriuHa
3MiHa CTarTi; INIaHOBA JIIarHOCTUKA TOMEOCTa3y OpraHi3mMy
(imyHOTpamMa, aneprompoOu (aIeproyioTriyHa MaHelsb),
Jimigorpama, KOHCYJIbTallisl IMyHOJIOTa,
rinoceHcuOiTi3yroda Teparis Ipu ajepro3ax ToIlo;
11.7.38. Kopexkiiist 30py (J1ikyBaHHS KOPOTKO30POCTI,
JTaJIeK030POCTi, aCTUTMATHU3MY, KOHYCY), OKYJLIPH, JTiH3H,
TpEeHaXepH, MPOLETypH, B TOMY YHCII arnapaTHe
JIKYBaHHS KOCOOKOCTI, MI0ip OKYJIApiB, Ta3epHa
010CTUMYJISALIS CITKIBKH;

11.7.39. IInanoBy cTOMATONOTiYHY JOIIOMOTY;

11.7.40. O310poBUi NOCIYTH, 3aHATTS B CIIOPTUBHOMY
3aiti, 6aceiHi TOIMo, KOCMETHYHI IOCITyTH.

11.7.41. Burparu Ha MeJUYHI MOCTYTH OTPHMAaHi B
3aKJIagax, Mo He MaroTh JIIEeH311 Ha HaJaHHS TaKuX
MOCIIYT;

11.7.42. JlikyBaHHS 3aXBOPIOBAaHHS, 1[0 PO3IIOYAIIOCS JIO
noyatky aii JloroBopy, Ta notpedye moaaibIioro
JKyBaHHS,

11.7.43. Menu4Hi OCHyTH, SKi MIPU3HAYEH] MPOTITOM
cTpoky aii JloroBopy, ane Oyiu oTpuMaHi micist Horo
3aKiHUEHHS a0o0 MiCIsI JOCTPOKOBOTO IIPUITMHEHHS il
Horosopy,;

11.7.44. Tlocnyru, HamaHHS SIKAX HE ITOTOKEHE 13
Acucrancom/CTpaxoBHKOM;

11.7.45. JlogaTtkoBi (aabTepHATHBHI ) KOHCYIbTAIIi Ta
00CTEKCHHS,

11.7.46. Ilocnyru (y T. 9. BapTiCTh MEAUKAMEHTIB), L1010
AKHX 3acTpaxoBaHOIO 0co0010 OyJIM HalaHi HEMPaBIHUBi
BiTOMOCTI 1po (haKT Ta OOCTaBHHU CTPaxXOBOTO BHIAJKY,
3a HassBHOCTI BUIIPABJICHb B JOKYMEHTAX, L0 CyTTEBO
BIUIMBAIOTH HA MPUUHATTS PIlICHHS (BUNPABJICHHS JIATH
3BEpHEHH:I 3acTpaxoBaHOi 0COOH 3a MEIUYHOIO
JTOTIOMOT'0F0, JTIarHO3Y, TOIIIO);

11.7.47. llocayru (y TOMYy 9HCIi BapTicTh MEIUKaMEHTIB),
y pa3i BiIMOBH 3acTpaxoBaHOi 0COOM HA BUMOT'Y
CTtpaxoBHKa NPONUTH AOAATKOBE MEANYHE OOCTEKEHHS
a0o orJsiL NpeICTaBHUKAMHU MEAWYHOTO 3aKJIaay IS
MIATBEPDKCHHS BCTAHOBJICHOTO i JTiarHO3y Ta
HEOOXiHOCTi OTPUMaHUX MOCIYT;

11.7.48. OnnaTy MeIMYHOL JOIOMOI'H, MEAUYHHX Ta
IHIIUX TOCIIYT, OTpUMaHi 3acTpaxoBaHOIO 0CO00I0 B
JIITY, miampuemcTBax, ycTaHOBaX, 3akianax ta (abo)
oprasizarlisix, ki CTBOpeHi a00 Jif0Th HE Ha ITiJICTaBi
YMHHOT'O 3aKOHOJAaBCTBAa YKpaiHu.

11.7.49. KomneHcariito MOpaibHOT KO Ta/abo
YIYIIEHOT BUTOJIA.

exhaustion syndrome, background and precancerous diseases
of the cervix, hyperprolactinemia, use of gonadotropin-
releasing hormone analogues (including Zoladex, Diferelin),
hormonal spirals such as “Mirena”, determination of
hormonal status;

11.7.37. Weight change, diagnosis and treatment of obesity,
body modification, including surgical sex change; scheduled
diagnostics of the body's homeostasis (immunogram, allergy
tests (allergy panel), lipidogram, immunologist consultation,
hyposensitizing therapy for allergies, etc.;

11.7.38. Vision correction (treatment of myopia, hyperopia,
astigmatism, cone), glasses, lenses, exercise machines,
procedures, including hardware treatment of strabismus,
selection of glasses, laser biostimulation of the retina;

11.7.39. Scheduled dental care;

11.7.40. Health services, classes in the gym, swimming pool,
etc., cosmetic services.

11.7.41. Expenses for medical services received in
institutions that do not have a license to provide such
Services;

11.7.42. Treatment of a disease that began before the start of
the Contract and requires further treatment;

11.7.43. Medical services that are prescribed during the term
the Contract, but were received after its expiration or after
early termination of the Contract;

11.7.44. Services, the provision of which is not agreed with
the Assistance/Insurer;

11.7.45. Additional (alternative) consultations and
examinations;

11.7.46. Services (including the cost of medicines), regarding
which the Insured Person provided false information about
the fact and circumstances of the insured event, if there are
corrections in the documents that significantly affect the
decision-making (correction of the date of the Insured
Person's request for medical care, diagnosis, etc.);

11.7.47. Services (including the cost of medicines), in the
event of the Insured Person's refusal, at the Insurer's request,
to undergo an additional medical examination or examination
by representatives of a medical institution to confirm the
diagnosis established for him and the necessity of the services
received;

11.7.48. Payment for medical care, medical and other
services received by the Insured Person in medical
institutions, enterprises, institutions, establishments and (or)
organizations that are created or operate not based on the
current legislation of Ukraine.

11.7.49. Compensation for moral damage and/or lost profits.

11.8. 3a nokpurTam «CTpaxyBaHHA BiANOBiZaIbHOCTI
nepexa TperiMu ocodamMm» CTpaxOBUK HE BUIIJIAUYE
CTpaxoBe BiIIIIKOAYBAHHSA, SKIIIO IIKOJIa TPETIM 0cobam
OyJa 3aBliaHa BHACIIIOK:

11.8. Under the “Third Party Liability Insurance”
coverage, the Insurer shall not pay insurance indemnity if the
damage to third parties was caused as a result of:
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11.8.1. O6¢cTaBuH, mpo sKi 3acTpaxoBana ocoba 3Hana abo
MOBMHEHA OyJia 3HaTH, aje He BXXHB yCiX BiJl HBOTO
3AJIEKHUX 3aXO0/I1B I 3arr00iragHs HaCTaHHIO
CTPaxOBOT'0 BUMAJIKY;

11.8.2. YMucHOrO0 3amo/IisHHs MmKoan a00 HABMUCHUX i
OyIb-IKHX TPETiX 0Ci0, CIPAMOBAaHUX Ha BUHUKHEHHS
CTPaxoBOTO BUIAJIKY, 3MOBHU 3aCTpaxoBaHO1 0cOOM Ta
TPEThOi 0CO0OH;

11.8.3. [IpoTu3akoHHUMU AisiMU a00 O€3TisIBHICTIO
Jep>KaBHUX OPTaHiB Ta OpraHiB MiCIIEBOTO
CaMOBpSIIyBaHHS, B TOMY YHCJIi BHACIIOK BUJaHHS
MPOTU3aKOHHHX JIOKYMEHTIB Ta (a00) po3nOpsIKEeHb;
11.8.4. Tlomii, m1o cTanmcs mo3a 3a3HadeHnM MicIeM Jii
JloroBopy cTpaxyBaHHS;

11.8.5. [onii, mo cranucs 10 AaT mo4arky aii JloroBopy
cTpaxyBaHHsI a00 TCis 3aKiHYEHHS CTPOKY HOTO il;

11.8.6. JIo cTpaxoBUX BHUITAIKIB HE BIAHOCATHCS BUTPATH
TpeTix oci0, moB’s3aHi i3 BUizgoM CTpaxyBalbHUKA 32
MeXi YKpaiHu y 10OpOBLIBHOMY TOPSIIKY .

11.8.1. Circumstances that the Insured was or should have
been aware about, but did not take all measures within his
capability to prevent the occurrence of the insured event;

11.8.2. Intentional infliction of damage or intentional actions
of any third parties aimed at the occurrence of the insured
event, collusion between the Insured and a third party;

11.8.3. Unlawful actions or inaction of state bodies and local
government bodies, including as a result of the issuance of
illegal documents and (or) orders;

11.8.4. Events that occurred outside the specified place of
validity of the Insurance Contract;

11.8.5. Events that occurred before the date of
commencement of the Insurance Contract or after its
expiration;

11.8.6. The scope of insured events does not include
expenses of third parties related to the Insured's voluntary
departure from Ukraine.

12. HHOPAJOK BUPIIIEHHS CIIOPIB

12. DISPUTE RESOLUTION

12.1. VYci ciopu mixk Ctoporamu J[oToBOpY BUPINIYIOTHCS
LUISIXOM MPOBEIEHHS TIEPErOBOPIB.

12.2. VY pa3i HeMOKJIMBOCTI BUPIMICHHS CIIOPY MUITXOM
MIEPEroBOPIB, BiH BUPILIYETHCS Y CyIOBOMY MOPIIKY
nependauecHOMY 3aKOHOJABCTBOM Y KpaiHM.

12.3. Ilpu BupilIeHH] MUTaHb, [0 HE BPEryIbOBaH1
JoroBopom cTpaxyBauHs, CTOPOHHU KEPYIOTHCS
3aKOHOJABCTBOM Y KpaiHU.

12.1. Any and all disputes between the Parties to the Contract
shall be resolved through negotiations.

12.2. If it is impossible to resolve a dispute through
negotiations, it shall be finally resolved in court according to
the legislation of Ukraine.

12.3. When resolving issues not regulated by the Insurance
Contract, the Parties shall be guided by the legislation of
Ukraine.

13. KOHTAKTHI JAHI U1 3BBEPHEHHSA Y
PA3I HACTAHHS MO/II, IIIO MAE O3HAKH
CTPAXOBOT'O BUTTAIAKY

13. CONTACT DETAILS FOR REFERENCE IN
CASE OF AN EVENT
THAT HAS SIGNS OF AN INSURED EVENT

[TpuBaTHe aKiioOHEpPHE TOBAPUCTBO «YKpaiHChbKa
MOKEKHO-CTPaxX0Ba KOMIIAHis»

[TomToBa aapeca /i HaNPaBICHHS
nokyMmenriB/muctyBanus: 04080, m. Kuis, By
Kupuniscrka, 40

Howmep Tenedony asist MOBIIOMIICHHS PO MO0, IO Ma€e
03HaKW cTpaxoBoro Bumaaky: 0-800-507-050

Anpeca enexkTponHoT oty info@upsk.com.ua

Acucryoda komnanisa: TOB "AcicTrancbkuii HeHTP
"En.Aii.Ci. Acicranc"(kox €IPIIOY 31568089)

0 BararoxanansHa minis 24/7: +380 44 238 69 70;
0 beskomToBHa miHis o Ykpaini: 0 800 500 108
0 Enextponna nomra: help@lic.kiev.ua

0 viber/telegram +380975095306

Private Joint-Stock Company “Ukrainian Fire Insurance
Company”

Postal address for sending documents/correspondence:
04080, Kyiv, Kyrylivska St., 40

Telephone number for reporting an event that has signs of an
insured event: 0-800-507-050
Email address: info@upsk.com.ua

Assisting company: “Assistance Center “L.1.C.
Assistance” (USREOU code 31568089)

0 Multi-channel line 24/7: +380 44 238 69 70;
0 Toll-free line in Ukraine: 0 800 500 108

0 E-mail: help@lic.kiev.ua

0 Viber/Telegram+380975095306
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