e-mail: info@upsk.com.ua

ITyGuiuamii noroBip-ogepra 1040 A06POBIILHONO MEAUYHOIO
cTpaxyBaHHs iHO3eMLIB, IKi THM4YAaCcOBO nepe0yBalOTh HA
TepuTOopil YKpainu
1. Lleit myGuiuamit moroBip - odepra (mami - Odepra) € odiuiiiHOIO
nporno3uuieto [TprBaTHONO aKI[iOHEPHOTO TOBAapUCTBa «YKpaiHChka

MOXKEXHO-CTpaxoBa KommaHis» (mami - CripaxoBHK), IO
aIpecyeThCsl HEBH3HAYCHOMY KONy CHOXKHBAa4iB - Ji€3JaTHUX
¢izyaHuX oci6 (mami - Kiientn), yknactu 3 CTpaXxOBUKOM JOTOBID
I0OPOBLIBHOTO MEUYHOTO CTPaxXyBaHHS iHO3EMLIB, SIKi TUMYacOBO
niepeOyBaroTh Ha TepuTopii Ykpainwu, (maii - JIoroip cTpaxyBaHHs)
srizHo 3 [lpaBunamu JOOPOBITBHOTO CTpPaxyBaHHSA MEIUYHHX
BHUTpAT, 3apeecTpOBaHMX JIep)kaBHOIO KOMICI€I0 3 peryJoBaHH:
puHKiB (hiHaHCcOBHMX mociyr Ykpaiam 09.10.2007 p. 3a Ne 2172032
(mami — INpaswia) Ta Jitewsii cepii AE Ne 641964 Bix 25.06.2015 p.,
BUIaHNX HallioHabHOIO KOMICi€r0, [0 3MiMCHIOE JAep)KaBHE
perymoBanHs y chepi puHKiB (iHaHCOBMX mociyr Ykpainu. Ll
Odepra € mpomo3uiero ykiactd JIOroBip cCrTpaxyBaHHI B
€JIEKTPOHHIH (hopMi.

2. CtpaxyBaHHS 3[iMCHIOETBCS Y BilITIOBITHOCTI [0 3aralbHUX YMOB
JIOTOBOPY OOPOBLIBHOIO MEAMYHOIO CTpaxXyBaHHS iHO3EMIIB, sIKi
THMYacoBO MepefyBaioTh Ha TepuTopii YKpaiHH, [0 € JOJaTKOM
1 no Odepru.

3. Inentudikanis Kitienra BinOyBaeThCs IUISIXOM HaJaHHSA HAM BCi€l
iH(popMalii, HeoOXiqHOI Wis yKianaHHs JIoroBopy CTpaxyBaHHS.

4. V BigmosigHocTi no crareit 207, 633, 981 LIuBibHOIO KOZEKCY
Vkpainm Ta crareit 11, 12, 13 3akoHy Vkpainu «IIpo enekTpoHHY
KOMEpLif0», 0€3yMOBHMM NpPUMHATTAM (AKLENTOM) yMOB JaHOL
Odepru KitieHTOM BBa)Ka€THCS BUKOHAHHA HACTYITHUX JIiiA:

- 3alOBHEHHA €JIEKTPOHHOI 3asBKM (Jam - 3asBka) Ha caifti
CrpaxoBuka 3amoBHeHa y Takid cmoci6 3asBka, 3a yMOBH il
HaJIEXXHOTO O(OPMIICHHS, MPUPIBHIOETHCS J0 IMCEMOBOI 3asiBH Ha
CTpaxyBaHH:,

- migmucaHHsA JIOroBopy CTpaxyBaHHsS IIUISIXOM BHKOPHMCTAHHS
€JEKTPOHHOTO  TJIHCY  ODHOPa3sOBUM  imeHTH(}ikaTopoM
(adaBiTHO-IM(pOBa MOCIINOBHICTE, SKy OTpuMye KiieHt 3a
JIOTIOMOTOI0  CMC-TIOBIZIOMJIEHHSI Ha HOMep TeneoHy, IO
BKa3yeTbCs KIi€HTOM Ha caiiti CTpaxoBHKa IIpH 3arOBHEHHI
0COOMCTHX JaHMX),

- CIUlaTta CTPaxoBOro IUIATeXy B MOBHOMY 00CS3i Ha IOTOYHHUMA
paxyHok CtpaxoBHKa.

Bukonanna 3a3HaueHHMX Jiii o3Hayae NpuiiHATTA KiieHtoMm ycix
ymoB miei Odeprtd i € ywranenHsm J[oroBopy CTpaxyBaHHs B
€NEKTPOHHiH (opMi, sika BinoBigHO 10 myHKTy 12 crarTi 11 3akoHy

Vkpainn «IIpo €leKTpOHHY KOMEpLil0» TPHUPIBHIOETECS 110
HCBMOBOI (hOpMH.
5. Tlicna 3pilicHeHHs akuenty Kiienr HaGyBae crarycy

CrpaxyBaibHUKa Ta OTPUMY€E Ha €JIEKTPOHHY TIOIITY, BKA3aHy TPU
3ar0BHEHHI 3ajdBKH, NOBIIOMIIEHHS MO IATBEPHKEHHS YKIIAJEHHS
JloroBopy CTpaxyBaHHs B €I€KTPOHHIH (opMi.

6. EnextponniM miammcoM KimieHT miarsepmkye, mo:

- IO MOMEHTY yKianaHHs JIoroBopy cTpaxyBaHHS O3HAaWHOMIICHUM 3
iHopMmalliero BiINOBINHO 10 YacTiHy 2 cTatTi 12 3akoHy Vkpainu
«Ilpo ¢inaHCOBi MOCIYTHM Ta HAEpXKaBHE DETYJIOBAHHA DPHHKIB
(iHaHCOBHX NOCITYT, SIKy PO3MiLLEHO Ha caifti CTpaxoBHKa;

- posyMi€ CyTb (iHaHCOBUX MOCIYT, AKi HANAIOTBCA CTPAXOBUKOM;

- Hagae srony CTpaxoBHKy Ha 0OpOOKY HOro nepcoHaIbHIX JaHuX,
B TOMY YHCJIi: TaKHX, IO CTOCYIOTBCS CTaHy 3I0pOB’s, Ta nepeiady
NEPCOHATIbHUX JaHUX KOHTPareHTaM, B TOMY YHCIIi HEPE3UAEHTaM, 3
METOIO BUKOHAHHS YMOB JI0roBOpy CTpaxyBaHHS,
- 03HAMOMJICHMI Ta 3TOJJHMI 3 YMOBAaMH CTpaxXyBaHH;

Ten. 0 800 507 050
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Public Contract-Offer of Voluntary Health Insurance for
Foreigners Temporarily Staying within the Territory of Ukraine

1. This public contract-offer (hereinafter the Offer) is an official offer
of Ukrainian Fire Insurance Company, Private Joint-Stock Company
(hereinafter the Insurer), addressed to an uncertain range of clients -
capable individuals (hereinafter the Clients), to conclude a contract of
voluntary health insurance for foreigners temporarily staying within
the territory of Ukraine with the Insurer (hereinafter the Insurance
Contract) in accordance with the Rules of Voluntary Medical
Expenses Insurance, registered by the State Commission for
Regulation of Financial Services Markets of Ukraine on October 09,
2007 under No. 2172032 (hereinafter the Rules) and license series AE
No. 641964 dated June 25, 2015, issued by the National Commission
for Regulation of Financial Services Markets of Ukraine. This Offer is
a proposal to conclude an insurance contract in electronic form.

2. Insurance shall be provided following the general terms and
conditions of the contract of voluntary health insurance for foreigners
temporarily staying within the territory of Ukraine, which is an annex
No. 1 to the Offer.

3. To conduct the Client’s identification, the Client shall provide all
information necessary for the conclusion of the Insurance Contract.

4. Following Articles 207, 633, 981 of the Civil Code of Ukraine and
Articles 11, 12, 13 of the Law of Ukraine On E-Commerce, the
unconditional acceptance of the terms and conditions of this Offer by
the Client is confirmed by the following actions:

- filling in the electronic application (hereinafter the Application) on
the Insurer's website. The Application, filled out in this way, provided
it is properly executed, is an equivalent of a written application for
insurance;

- signing the Insurance Contract by using an electronic signature with a
one-time ID (alphanumeric sequence, received by the Client by means
of SMS-message via the phone number indicated by the Client on the
Insurer's website when filling in personal data);

- payment of insurance premium in full on the current account of the
Insurer.

The execution of the above actions means acceptance by the Client of
all terms and conditions of this Offer and confirms the conclusion of
the Insurance Contract in electronic form, which is equivalent to a
written form under paragraph 12 of Article 11 of the Law of Ukraine
On E-Commerce.

5. After acceptance, the Client acquires the status of the Insured and
receives an e-mail confirming the conclusion of the Insurance Contract
in electronic form to the e-mail address, indicated when filling in the
Application.

6. By electronic signature, the Client confirms that:

- before the conclusion of the Insurance Contract, the Client was
familiarised with the information under Part 2, Article 12 of the Law
of Ukraine On Financial Services and State Regulation of Financial
Services Markets, which is posted on the Insurer's website;

- the Client understands the essence of the financial services provided
by the Insurer;

- the Client provides consent to the Insurer for processing the Client's
personal data, including those relating to their health condition, and
transfer of personal data to counterparties, including non-residents, in
order to fulfil the terms and conditions of the Insurance Contract;

- the Client is familiar and agrees with the insurance terms and




- OTpMMaB 3rody 3acTpaxoBaHOI OcOGH, y pasi iX HasBHOCTI 3a
JIoroBopoM CTpaxyBaHHS, Ha CTpaxyBaHHSI Ta Ha 0OpoOKy ii (ix)
MEPCOHATIHUX JAHWX, B TOMY YMCII TaKWX, IO CTOCYIOTBCS CTaHy
37I0pOB’sl, Ta Niepefiady NEPCOHATBHHUX JAHUX KOHTpAareHTam, B TOMY
YHCTi: HEpe3WJEHTaM, 3 METOI0 BHKOHaHHA YMOB JloroBopy
CTpaxyBaHH;

- O3HalioMJIEHUH i3 OpUriHaJIOM MiAUCY YIIOBHOB)KEHOI 0COOU Ta
nedatkoro CTpaxoBHKa, IIO 3a3Ha4deHi B myHKTI 7 OdeprH, Ta
HaJae 3rofly Ha ImigmmcaHHs JIoroBOpy CTpaxyBaHHS 3i CTOPOHU
CTpaxoBUKa IIAXOM (PaKCUMITGHOTO BiOTBOPEHHS MiAIHCY
YIIOBHOB)XKEHOI 0co0u Ta medatku CTpaxoBWKa 3a AONOMOIOKO
€JIEKTPOHHOTO KOIiFOBaHHs BimMoBiAHO A0 ctarTi 207 LluBinbHOrO
Kojekcy VKpaiHM, a 3i CBO€l CTOPOHW-IIUIIXOM IIPOCTABJICHHS
OTHOPAa30BOTrO ieHTH(IKaTOpa;

- Hajae 3rofly Ha OTpuMaHHA JIOTOBOpY CTpaxyBaHHA B
€JIeKTPOHHOMY BHIULANI Ta IHIIMX KOMEPLIMHHMX eJNEKTPOHHUX
TIOBiZIOMJIEHb Ha MOTO OCOOHCTY €NIEKTPOHHY IOIITY BKa3aHy HUM
TIpY BHECEHHi 0co0ucTol iHdopMartii;

- HaJae 3rofly Ha CIUIaTy CTpaxoBOro IUIATEXy Ha YyMOBax,
niepeGaueHrx JJOroBOpOM CTpaxyBaHHS.

7. Iligmucanus J[loroBopy crTpaxyBaHHi 3 G6oky CrpaxoBuka
BinOyBaeThCs LUIIXOM (PaKCHMITBHOTO BiNTBOPEHHA MiIUCY
YNOBHOB&)XEHOI 0coOM Ta mnedatku CTpaxoBHKa 3a IOIIOMOIOIO
€JIeKTPOHHOTO KOITiFOBaHHSL.

3pa3ok BiITBOpeHHs MiITUCY YNOBHOBaX€HOI OCOOM Ta MeYaTKu
CrpaxoBuka.

I'onosa IlpaBiinHsA
IpAT «YTICK»

HeoOximHocTi. Ha mmceMoBy BiMory ommiei 3i Cropin mpo
yKiIaneHHs JIoroBopy CTpaxyBaHHS B IIHCBMOBOMY BHIVIAI TAKHiA
JIoroBip cTpaxyBaHHS BUTOTOBIISETHCS TPOTATOM S (I'STH) po6odnx
IHIB 3 MOMEHTY OTPUMaHHS BiINOBiAHOI BMOrH CTOPOHOK Ta
MiIArae IIMHCAHHIO i TPOCTABJIEHHIO MMEYaTKU (3a HAsSBHOCTI)
K0XHOIO 3 CTOpiH MpoTsTOM 5 (I'STH) po6OYMX [JHIB 3 JaTH HOro
BUIOTOBJIEHHA. SIKmo oxHa 3i CTOpiH BiIMOBIAETECS IMiAMKICYBATH
JloroBip CTpaxyBaHH, TAKWiA CITIp [EPEIAETHCS HA PO3IVIAL IO CYAY.
9. Jlata, 4ac, MOpAJOK aKIeNTy, NOBiJOMIEHHS PO IMiATBEPHKEHHS
yknaneHns JloroBopy CTpaxyBaHHS B €JIEKTPOHHiM ¢opmi Ta
3AiCHEHHs OIUTIaTH, OOMiH €JIEKTPOHHMMH TIOBIIOMIIEHHAMH MiXK
CropoHamm, BigOMOCTi Tpo (akT BHIOTOBJIEHHS J[OrOBOpY
CTpaxyBaHHs B IIMCBMOBIH (opMi 36epiracTscsi B €IEKTPOHHIMN Gasi
CrpaxoBuka.

10. BrecenHs 3MiH 1o JIOroBOpy CTpaxyBaHHsS, a TakKOX MHOro
HOOCTPOKOBE TMPHITMHEHHS 3MiMCHIOETECA HA IIJCTAaBi 3asBH
Croponn, momaHoi iHmi#i CTOpoHi y IHMCHMOBOMY 4YH Y
€JIEKTPOHHOMY BHIJIAZI IUIAXOM HAIpaBIeHHS HA 1i €NEKTPOHHY
TIOLITY.

11. Ogepra pificHa 1is YKIaJAeHHS AOTOBOPIB CTpaxyBaHHs 3
01.08.2018 p. 10 31.12.2019 p.

IIpAT «YTICK»

04080, Vipaina, ™. Kuis, Byl Kupwiicbka, 40, m/p

26506300221183 B oy fipaBiEst o M. KueBy Ta KuiBchkol
3 A

061 AT «Oman6a
Ten.: 0 800 50 70 ¢

- the Client has received the consent of the insured persons, if any
under the Insurance Contract, for insurance and processing their
personal data, including those relating to their health condition, and the
transfer of personal data to counterparties, including non-residents, in
order to fulfil the terms and conditions of the Insurance Contract;

- the Client is familiarised with the original signature of the authorised
person, and the seal of the Insurer specified in paragraph 7 of the
Offer, and provides consent towards signing the Insurance Contract by
the Insurer in the form of facsimile reproduction of the signature of the
authorised person, and the seal of the Insurer by means of electronic
copying in accordance with Article 207 of the Civil Code of Ukraine,
and on the Client's behalf - by placing a one-time ID;

- the Client agrees to receive the Insurance Contract in electronic form,
and other commercial electronic messages to the Client's personal e-
mail, indicated when filling in the personal information;

- the Client agrees to pay the insurance premium according to the
terms and conditions stipulated by the Insurance Contract.

7. The signing of the Insurance Contract by the Insurer shall be done
by means of facsimile reproduction of the signature of the authorised
person and the Insurer's seal by means of electronic copying.

A sample of the authorised person’s _si_ ature and the seal of the
Insurer. i .

Contract on paper,

in case if required. At the written eGUESt of
conclude the Insurance Contract in writing, such Insurance Contract
shall be issued within 5 (five) working days after receiving the relevant
request by the Party, and shall be subject to the signature and seal (if
any) of each of the Parties within 5 (five) working days after the date
of the Insurance Contract issuance. If one of the Parties refuses to sign
the Insurance Contract, such dispute shall be submitted to the court.

9. The date, time, procedure of acceptance, notification of
confirmation of the conclusion of the Insurance Contract in electronic
form and payment, exchange of electronic communications between
the Parties, and information about the fact of issuing the Insurance
Contract in writing, shall be stored in the electronic database of the
Insurer.

10. Amendments to the Insurance Contract as well as its early
termination shall be made on the basis of the Party's request submitted
to the other Party in writing, or electronically by sending to its e-mail.

11. The Offer is valid for the conclusion of insurance contracts from
August 01, 2018 to December 31, 2019.

Ukrainian Fire Insurance Company, PJSC

40 Kyrylivska Street, Kyiv, Ukraine, (14 c/a 26506300221183
with the Main Directorate of Qsehadbank:ISE it

Kyiv region, MFO 20602681,
tel.: 0 800 50 70 50

Chairman of the Board of U

Fire Insurance Company, terov LL



Jonarox Ne 1 no ITy6niuroro aorosopy-odepra
OO MEJWYHOTO CTPAaxXyBaHH:A iHO3EMILIB,
AKi TUMYAcOBO nepeGyBaloTh Ha TepHTOpii YKpainu

3arasbHi yMOBH A0roBopy A0GpPOBLILHOrO MEIWYHOro CTpaxyBaHHH iHO3eMUIB, sKi
THM4acoBo nepeGyBaioTs Ha TepuTopil Ykpainn

11. MpeamGyna
11.1.Ile## [lorosip AOGPOBIIBHOTO MEIMYHOTO CTPAXyBAHHA iHC iB, AKi T
nepebysaioTs Ha TepuTopii Yipaimu (manami — [lorosip, Jorosip c'rpaxynam) ylcmmem
BignoBigEo 1o Ipaun KOGPOBUTEHOrO MEAWYHOroO CTpaxyBaHHs (6e3nepepBHOro CTpaxyBaHHS
3[0pOB’s), 3aPEECTPOBAHMX J[ePXKABHOIO KOMICIEIO 3 PEry/NOBaHHS PHHKIB (iHAHCOBHX MOCITYT
Vxpaiau 07.05.2009 p. mix peectpauitinum Ne 0390315 (xani — [Tpasuna).

12. Ilpeamer [loroBopy crpaxyBaHHs
12.1. TIpeameromM AOroBOPY CTpaxyBaHHsS € MaHHOBi iHTEpeCH, mIO HE CymepedaTh 3aKOHY i
OB’ #3aHi i3 KHUTTAM, 3I0POB’ M Ta MpALe3JaTHICTIO 3acTpaxoBaHOi 0co6H — iHO3eMIA — MiJ 9ac
¥#oro nepeGyBaHHsA Ha TepHTOPii YKpaiHH.
13. Ilepesiik CTPaXOBHX BHNIANKIB
13.1. CtpaxoBuMy BHIIaJKaMH BH3HAIOTHCA HACTYIHI MO/
13.1.1. 3sepHenns 3acTpaxoBaHOi 0CO6M 40 MEIMYHOrO 3aKiIaly, 3a NONEPEeNHIM MOrOLKEHHIM
3 ACHCTaHCHKOIO KOMMaHi€lo (mami - Acwucranc) abo CTpaxoBHKOM y 3B’A3Ky 3 DalTOBHM
3aXBODIOBAHHAM, 3arOCTPEHHAM XDOHIYHOIO 3aXBODIOBAHHSA, TPABMOIO, OTPYEHHAM, iHIIHM
posnanoM 340poB’s 3acTpaxoBaHoi 0co0mW, skmii noTpefye HANAHHA HEBIAKIAAHOI MEIWIHOL
JIOTIOMOTH.
13.2. Tlopii, nepex6ageni n.13.1. JloroBopy, BU3HAIOTHCH CTPAXOBMMM BHIANKAMH, AKIIO BOHH
CTalM HACHIAKOM PAaNTOBOTO 3aXBOPIOBAHHS, TPABMOIO, OTPYEHHAM 3acTpaxoBaHOi 0cobm mix
9ac ii nepeGyBanna Ha TepuTopii Ykpainu B mepion Aii JIoroBopy cTpaxyBaHHS Ta NPH3BENH [0
BUTpaT MaliHoBoro xapakrepy Crpaxysambhuka (3actpaxoBaHoi ocobu). PanroBum
3aXBOPIOBAHHAM BBXAETHCA HECIIOAIBAHE MOTIPIICHHA CTaHy 370POB’A 3acTpaxoBaHOi 0CO6H,
IO BHHHKJIO TA BEMArae HEBiAKIATHOTO MEAHIHOrO BTPYYaHHS.
CrenianizoBani oco6u — Tperi 0cobH, MO € MEAMYHWMH 3aKIaJaMH Ta JIKAPHAMM, amTedHi
YCTaHOBH, IIO HajalTh nocayrs Crpaxyeanshuky (3acTpaxoBanili 0co6i) Ta MalOTh NpaBo Ha
3ificHeHHs cBO€i HisHOCTI. Hepimkiaana MeaudHa JONOMOra - BHJ MEJHYHOI JOMOMOTH, IO
HAJAETHCA JMOJMHI Y HeBiAKIamHOMY craHi. [HO3eMui — 3rigHo 3 muM JloroBopoM - ocobm, sKi
HaJjIeXxaTh N0 FPOMAJsHCTBA iHO3EMHHX JEpikaB i HE € rpoMansHaMK YKpaiHd, Ta ocobm Ge3
TPOMA/ITHCTBA - 0CO0H, AKi HE HANEKATh [0 IPOMAIIHCTBA Gy/Ib-1KOi AEpKaBH.
14. Barpars, sxi Bixmxoaosye CrpaxoBax
14.1.Tlpu HacraHHi cTpaxoBoro Bumamky CTpaxOBHK BiJIIKOZOBYE B Mexax obGyMOBIeHOI B
JloroBopi cTpaxoBOi CyMH HACTYIIi BUTPATH:
14.1.1. mo cramioHapHOMY JIIKYBaHHIO, @ Came. pO3MINIEHHS Yy JKapHi, BHTPaTH IO
NPOBEJICHHIO ONepanil, MarHOCTHYHMX JOCTIDKEHb, BKIIOYAIOYH OIUIATY MEIUKAMEHTIB,
nepes’ 304HKX 3aco06iB Ta 3aco6iB ¢ikcauii (rinc, 6araaK TOmO), HeobXiAHAX ANN JIKyBaHHS
B Mexax Jimity 50 000 rpH. Ha oxMH CTpPaxOBHI BHNANOK;
14.12. mo smisny Opuragm mBHAKOI MEeIMYHOI JONOMOTH A0 Micud, ae mnepeGysae
3acTpaxoBana ocoba Ta/a60 1O TPaHCIOPTYBAaHHIO 3acTPaxoBaHOi OCOGHM KapeTOIo IBHIKOL
JIONOMOTH y JikapHio abo A0 mikaps, Mo 3HaX0oAATheA B GesnocepeaHil Gru3bKoCTi;
14.1.3. no am6ynaTopHOMy IKYBaHHIO, BKIIOYAlOYH BHTPAaTH Ha JIKAapChKi IOCITYTH,
RIarHOCTHYHI JOCHI/UKEHHA, Mepes’s304Hi 3aco6u Ta 3acobu ¢ikcauii (rinc, Gasmax TOmIO),
HeobxiaHi Ans MiKyBanHg B Mexax Jimity 25 000 rpH Ha 0MH CTPAXOBHI BHNIIALOK;
14.14. mo HeBIAKIANHOMY CTOMATOJIOrIYHOMY JIKYBAHHIO, BKIIOYAlOYH 3HATTA TOCTPOro
3y6HOro Gomo Ta BCTAHOBJIEHHS THM4acoBOi oMGu B Mexax 500 rpH. 3a KOXHHM Ta BCiMa
CTPaXOBHMM BHIIA/KAMH, IO CTATMCh MPOTATOM CTPOKY Aii [loroBopy.
15. CTpaxoBmii IaTX Ta CTPOK #Oro CruIaTH
15.1. Crpaxosmii niaTix — miara 3a cTpaxyeaHHs, fKy CrpaxyBanisHHK 3060B’s3aHuMil BHECTH
CrpaxoBuKy 3rimHO 3 JIoroBOpOM CTpaxyBaHHS.
15.2. Ctpaxosmii miaTix CIUIa9yeTHCA OTHOPA3OBO y MOBHOMY 06Cs3i.
15.3. JlneM CIuIaTH CTPaxoBOrO ILIATEXY BBAXKAETBCA JCHb MOro HAAXOKEHHS HA NMOTOYHMM
paxyHok CtpaxoBuka:
15.3.1. Ilpu pospaxyHkax roTiBKOIO - I€Hb CILIATH IPOMIOBAX KOIITIB B kacy CTpaxoBHKa,
15.3.2. TIpn GesroTiBKOBMX PO3PaxyHKax — AEHb HAIXOKEHHSA rPOMIOBHX KOIITIB HA NOTOYHHH
paxyHok nosiperoro Ctpaxosuka a6o Ctpaxosuka.
16. Crpox nif lorosopy
16.1. Crpox aii Jloroopy Bu3Ha4eHu# y 11. 6 Ta .5 uporo Jlorosopy.
16.2. loroeip Habysac umaHOCTi 3 00 rogms 00 xBwimH AHA, BU3RaYeHOro 1.5 Jlorosopy, ane He
panime 00 romus 00 XBWIMH JHA HACTYNHOIO 32 JHEM HAIXO/UKEHHS HA MOTOYHMM PaXyHOK
CrpaxoBuKa CTPaxoBOro IUIaTeXKy 3rifHO 3 ymoBamu Jloroopy. Jlorosip mpamusse mino o 24
romuni 00 XBHIMH /IHSA, 3a3HAYEHOrO B 1.5 JIOroBopy fAK JeHb 3aKiHueHHs Horo mii.
17. Nopsaxok 3min i npunuuenns aif Jorosopy crpaxysanas
17.1. Jlia uporo Jloroeopy NpHNIMHAETHCA Ta J[OrOBip BTpaYac YMHHICTH 3a 3rogoro CropiH, a
Takox y pasi: 17.1.1. saxinueHns cTpoky aii Jlorosopy
17.1.2. suxonamns CtpaxosrkoM 30608’ 13aHb nepes CTpaxyBalbHHKOM y IOBHOMY 06Cs3i;
17.1.3. mixsimanii CrpaxyeanbHuKa-IOpuAH4HOi 0co6u abo cmepri CrpaxypansHEKa-(isHaHOI
0COGH 4H BTPATH HUM Ji€3/[aTHOCTI, 332 BHHATKOM BHIIAJKiB, nepenbadenux crarramu 22, 23 i 24
3axony Ykpainu «IIpo cTpaxyBaHH»;
17.1.4. mixpimanii CTpaxoBHKa y IOPAAKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHH;
17.1.5. mpuBHATTS CyZOBOrO PileHHS NPO BU3HAHHS JIOrOBODY HeHIHCHUM;
17.1.6. B inmux Bunagkax, nepeabadeHHX 32KOHONABCTBOM YKpaiHH.
17.1.7. lorosip cTpaxyeaHHs Moxe OyTd JOCTPOKOBO NpDUITHHEHHH 33 BHMOIOIO
Cmaxymnnxa a6o Crpaxosuxka. [Tpo Hamip JOCTPOKOBO NPUIHHKTH Ait0 JIOrOBOPY CTODOHH
30608’ 13aHi MHCEMOBO MOBIIOMHTH O/(HA OJHY HE Mi3Hime sk 3a 30 JHIB O JATH MPHIMHEHHSN
i lorosopy.
17.1.8. HopmaTis BHTpAT Ha BeIeHHA cripaeu 3a muM JloroBopoM cknanae 40% Bil CTpaxoBoro
IIaTexy.

) 18. YMmoBH 3ailicHeHHS CTPAX0BOT BHILIATH
lg.l.npl.vl HaCTaHHI CTPAaxOBOrO BUNAJKY, Bkaszasoro y m. 13.1.1, CtpaxoBuk B Mexax CTpaxoBoi
CyMH 3/[i}iCHIOE CTPaXOBY BHIUIATy y PO3Mipi BUTpAT, 3a3Ha4eHuX y 1. 14 msoro Jloroeopy:

Annex M 1 to the Public Contract-Offer of
Voluntary Health Insurance for Foreigners
Temporarily Staying within the Territory of Ukraine

General Conditions of Voluntary Medical Insurance policy for Foreign
Persons Temporarily Staying in Ukraine

11. Preamble
11.1.This Agreement of Voluntary Medical Insurance for Foreign Persons Temporarily Staying
in Ukraine (here-inafter — the Agreement, or, the Insurance Agr t) has been concluded in
accordance with the Rules of Voluntary Medical Insurance (continuous health insurance)
registered by the State Committee for Management of Finance Services Markets of Ukraine,
07.05.2009, under No. 0390315 (hereinafter — the Rules).

12. Subject of Insurance Agreement
12.1. The subject of the Insurance Agreement includes legally accepted property interests that
relate to life, health and labor ability of the Insured Person (a Foreign Person) during their stay in
Ukraine.

13. List of Insurance Events

13.1. The list of insurance events includes the following cases:
13.1.1. Applications from an Insured Person to a medical establishment, after preliminary
coordination with the Assistance Company (hereinafter — the Assistance), or with the Insurer,
relating to sudden iliness, aggravation of chronic disease, trauma, poisoning, or other impairment
of health of the Insured Person requiring administration of emergency medical care.
13.2. Events envisaged in Sub-clause 13.1 are deemed to be insurance events if such events
result from sudden illness, trauma, or poisoning of the Insured Person during its stay in Ukraine;
occur within the period of effect of the Insurance Agreement; and, lead to property expenses of
the Insurant (Insured Person).
A sudden illness is an unexpected deterioration of health of the Insured Person requiring
emergency medical treatment.
Specialized persons are third-party medical establishments, hospitals, and pharmacies providing
services to the Insurant (Insured Person) and are entitled for the activity in question.
Emergency medical care is a type of medical care that is administered to persons in emergency
condition. Foreigners are persons possessing the citizenship of a foreign country (countries), and
having no citizenship of Ukraine; and/or, persons possessing no citizenship of any country.

14. Expenses to be reimbursed by Insurer
14.1.In case of an insurance event, the Insurer shall reimburse to the Insured Person, and within
the Insurance Amount stipulated in the Agreement, for the following:
14.1.1. Expenses for hospital treatment, as including: placement in hospital; performance of
operations and diagnostics; and, payment for medications, surgical dressing and fixing materials
(gypsum, bandage, etc.) necessary for treatment within the limit of 50 000 UAH. for one
insurance case;
14.1.2. Expenses for calling an emergency ambulance team to the location of an Insured Person;
and/or, for transportation of that Person in an ambulance car to the nearest hospital or doctor;
14.1.3. Expenses for out-patient treatment, including the cost of medical services, diagnostics,
surgical dressing and fixing materials (gypsum, bandage, etc.) necessary for treatment within the
limit of 25 000 UAH. for one insurance case;
14.1.4. First dental aid, including control over twinge of toothache and temporary filling - in the
limits of 500 UAH for each and every event.

15. Insurance Payment; term of payment
15.1.An Insurance Payment is a payment for insurance that the Insurant is bound to provide to
the Insurer ac-cording to the terms and conditions of an Insurance Agreement.
15.2. An Insurance Payment is to be paid once and in full scope.
15.3. The day of insurance payment is the date of receipt of the insurance payment on the
account of the Insurer:
15.3.1. In case of settlement in cash, the day of payment of funds to the Insurer’s cashier;
15.3.2. In case of non-cash settlement, the day of transfer of funds to the current account of the
Insurer, or, attorney of the Insurer.
16. Period of validity of Agreement
16.1.The period of validity of this Agreement is defined in Clauses 6 and 5 hereunder.
16.2. The Agreement enters into force at 00 hours 00 minutes of the day defined in Clause 5
hereunder, but no earlier than 00 hours 00 minutes of the day following the day of receipt of the
Insurance Payment at the current account of the Insurer, as defined in the conditions of this
Agr t. The Agr t expires at 24 hours 00 minutes of the day defined as the expiry date
in Clause 5 hereunder.

17. Introd of ch /
17.1. This Agr t shall be terminat
well as, in the cases of:

Expiry of the period of validity of the Agreement;

17.1.2. Full-scale performance of the Insurer’s liabilities to the Insurant;

17.1.3. Liquidation of the Insurant (acting as legal entity); or, death of the Insurant (acting as

physical person), or, the latter’s disabl t, to the exclusion of the cases stipulated in Articles

22, 23 and 24 of the Law of Ukraine “On Insurance”;

17.1.4. Liquidation of the Insurer according to the procedure stipulated in the Ukrainian law;

17.1.5. Adoption of a judicial decision on invalidation of the Agreement;

17.1.6. Other cases stipulated in the current Ukrainian law.

17.1.7. This Insurance Agreement may be terminated on request of the Insurant or the Insurer.

The Party intending to terminate the Agreement shall notify this intent to the other Party in

writing and no later than 30 days before the intended date of termination.

17.1.8. The standard of expenses for conducting a case under this Agreement shall constitute
40% of the Insurance Payment.

dments to, and, termination of, Insurance Agreement
d, and become inoperative, by consent of the Parties; as

18. Conditions for performance of Insurance Payment
18.1.In case of the Insurance Event detailed in Sub-clause 13.1.1, the Insurer shall pay out the
Insurance Payment, based on the Insurance Amount and according to the scope of expenses



18.1.1. cnemiamizoBaHi#f 0co6i yepe3s ACHCTaHC;
18.1.2. GeanocepeHBO criewiani3oBaHik 0cobi, mo Haxana 3acTpaxoBaHil 0co6i mocmyry.
18.1.3. 3actpaxoBanili ocobi (CTpaxyBaqbHHKY), IO CaMOCTIHHO OILIATHIA
HajaHi nociyry. 18.2. CTpaxoBuk 3AiHCHIOE CTPAXOBY BHILIATY TUIBKH B MEXax
CTPaxoBoi CyMH.
18.3. Pimenns mozao 3AifiCHEHHs CTPaxoBOi BAMIATH npuiiMacThes CTPaxoBMKOM Ha MiACTaBi
xomii JIoroBopy Ta OpHriHAIIB HACTYITHHX AOKYMEHTIB:
- IOKYMEHTY MeIH4HOr0 3aKiajy 3 MEeJWYHHM BHCHOBKOM Jlikaps, B AkoMy 3acTpaxoBaHa ocoba
OTpMMAaNa MeJW4Hy AONOMOry, i3 3a3Ha4YeHHsM MNpisBMma Ta iMeHi 3acTpaxoBaHOi 0COGH,
JIarHo3y, NPH3HAYEHHA Ta CTPOKIB JTIKyBaHHS;

- PAXYHKY MEJHTHOIO 3aK1axy Ta/a60 KBHTAHIL, MO MATBEPIKYE (barr OILIATH PaxyHKY,
- penenTiB Ha NPHAGAHHA JKIB, - 4eKiB Ha MPHAGAHHA NMPH3HAYECHUX JIIKapeM JIKiB;
- IOKYMEHTIB, IO JI03BOJIAIOTE memcblxynm OnlepXKyBada CTPAXOBOi BUILIATH;
- IHmEX HeOOXiAHMX AOKYMEHTIB, NOB’M3aHMX 3i CTPAXOBHM BHIIAZIKOM, AKi MalOTh iCTOTHE
3HAYEHHA /U1 HOro MiITBEP/DKEHHA - 32 IIACEMOBOIO BUMOroio CTpaxoBHKa;
18.4. 3actpaxoBana ocoba (CrpaxyBanbHHK), IO CaMOCTIHHO OIUIaTHIa HajaHi NOCHYTH,
30608’ a3aumit Hafaty CTPaxOBHKY MPOTArOM 15 KaneHIapHHX [HIB 3 MOMEHTY HaCTaHHA MO,
mo Moxe OyTH BM3HAHA CTPAXOBMM BHIIAJKOM: 3asBy IPO CTPAXOBY BHILIATY Ta AOKYMEHTH
3rigHo 3 n. 18.3. msoro Joroeopy.
18.5. PimenHs mnpo CTpaxoBy BHIUIaTy npuiiMacThed CTpaxoBHMKOM IUIAXOM CKJIAJaHHSA
CTpaxoBoro akTy mnporsroM 10 kaneHAapHHX [HIB Bil [JaTH OTPHMAaHHS OCTAHHBOIO 3
HeOGXiIHAX IOKyMEHTIB.
18.6. Ctpaxopa BHIUTaTa 3AiliCHIOETECA 3acTpaxoBaHii  0co6i
HAIlIOHAIBHIN BAMOTI YKpaiHu.

(CrpaxysansHuky) B

19. NpuunsyA BiAMOBH y cTPaxoBill BAILIATI
19.1. ITincragoio s Biamosn CTpaxoBHKa y CTPaxoBil BHIUIATI €:
19.1.1. Hasmucui xii CrpaxysanbHuka, 3acTpaxoBaHOi 0COGH, CNpAMOBaHI Ha HACTaHHA
CTPaxOBOIO BHNANKY. 3a3Ha4eHa HOpPMa He MONMPIOETECA Ha Mii, TI0B’43aHi 3 BHKOHAHHAM HAMH
TPOMaJIAHCHKOrO 4H Cityx60Boro 0608’ s3Ky, B cTaHi Heo6xinHOi 06oponn (6e3 nepeBuIeHHs ii
Mex) abo 3axuCTy MaliHa, XKHTTA, 340POB’ A, Y€CTi, MIHOCTI Ta AiNoBoi permyTauii. Ksamidixamis
it Crpaxysamshuka a6o 3acTpaxoBaHOi 0COOGM BCTAHOBMIOETHCA BIANMOBITHO O YHHHOTO
3aKOHOZIABCTBA YKpaiHu,
19.1.2. pumnenns CrpaxysansHukoM a60 3acTpaxoBaHOIO 0COGOI0 YMHCHOrO 3/IOYHHY, IO
NPH3BiB JO CTPAXOBOI'O BHIAJKY;
19.1.3. noparns CrpaxyeameaukoM a6o 3acTpaxoBaHOK 0COGOI0 CBIOMO HENpPABIMBAX
BiZOMOCTE# Mpo nmpeaMeT A0roBopy a6o mpo (axT HACTAHHA CTPAXOBOIO BHMAAKY;
19.1.4. mecoewacue moeigomnenns CrpaxysansaukoM (3acTpaxoBaHo 0co600) mpo
HACTaHHA CTPaxoOBOro BHManKy Oe3 moBakHWMX Ha me mpuuuH a6o crBopeHHs CTpaxOBHKOBI
NepemKoy y Bu3HA4eHHI 06CTaBMH, XapakTepy Ta po3mipy 36utkis; 19.2. Kpim Toro, y Gyms-
AKOMY BHIIQJIKy HE MiUIATalOTh OILIATI:
19.2.1. Butparts Ha MEJHYHY JOIOMOTY, AKa HE € HEBIIKIANHOK MEIHIHOIO JIOTIOMOroI0, T2 Y
pasi, sxmo 3acTpaxopaHa ocoGa He nepefysana y HeBiAKIAAHOMY CTaHi 3rifHO 3 BHCHOBKOM
nikaps a6o Achcrancy.
19.2.2. Butpaté Ha NOBTODHI 3BEPHEHHA A0 mxapz a60 N0 MEIMYHOro 3aKjagy, B Mexax
OJIHOTO 3aXBOpIOBaH-HA Ta /a0 TpaBmH, xpm BHIIAJIKIB JiKBifanii roctpoi cMeprenbHOT
HeGesnexn Ta/ab0 HalAHHA HEBIMKIAAHOTO XiPyPrivHOro BTPY9aHHs.)»
19.2.3: Bm'pm Ha npuaCaHHs npomm'n Ta TPHCTPOIB PI3HOTrO XapakTepy i MpH3HAYEHHA,
iMIUIAHTIB, KapiOC-THMYJIATOPIB, INTY4YHi BOJIl PUTMY, CTEHTIB, nny-tpmmwumonnx cripane#
(B T.4. rOPMOHAIBHAX THILY Mxpena) xopce'm, MWIHIb, IHBATITHUX Bi30UKIB, xoulpwl IManca,
6aHnaxy, METAIOKOHCTPYKII B TOMY YHCJI 1A OCTEO-CHHTe3Y, (PiKCaTOpH, WO IMIUIAHTYIOTECH
JU1s TIPOBEJICHHSA apTPOCKOMIYHAX onepauii, HeGynaiizepn.
19.2.4. ButpaTs Ha MeIHKaMEeHTH IpH aMGyIaTOPHOMY JTiKyBaHHI.
19.2.5. Butparty Ha JiKyBaHHS [ePMAaTHTIB, KPOIMBHMIb TA €PATEM, KDIM BHIAJKIB, KOJM CTaH
3acTpaxoBaHoi 0CO6H 3arpoxye ii KHTTIO.
19.2.6. Butpars, moJO 3aXBOPIOBaHHA TyOepKy/IbO30M, KpiM BHNAAKiB JiKBizauii roctpoi
cMeprenbHOl Hebe3neKku A1 KUTTA 3acTpaxoBaHOi 0CO0H.
19.2.7. Burpars, nos’s3aHi 3 HOPMaIbHOIO 260 NATONOTIYHOIO BAriTHICTIO, MOJNIOraMH, OKPIM
BHIIA/IKIB, KOJIW Me/IMYHa OTIOMOra HeoGXiiHa B 3B’ 43Ky 3 3arpO30I0 [If XKHTTA 3aCTPaxoBaHOi
ocobu.
19.2.8. Butpat Ha MeJMYHy NONOMOTY Ta BCi BHIM JIarHOCTHKH, OTPHMaHi y NPUBATHHX
MEIMYHEX 3aKiazax Ta (a6o) y MpHBaTHO NMPaKTHKYIOYHX JIiKapiB, SKmo iHme He Gyno okpemo
norompkeHo CTpaxoBHKOM (ACHCTaHCOM).
19.2.9. BurpaTh Ha MeU4HY A0NOMOrY TA BCi BHIM NIATHOCTHKH Ta JIKYBaHHS, N0B’s3aHi
3 XPOHIYHHMH 3aXBOPIOBAHHAMH B cTajil pemici.
19.3. Crpaxosuk He 3IilCHIOE CTPaxOBy BHIUIATY, Akmo Ctpaxyeansauk (3acTpaxoBana 0coba):
19.3.1. He moBinomuB CrpaxoBuka a60 ACHCTaHC NPO HACTAHHA NOZIl, IO MaE€ O3HAKH
CTPaxOBOTO BHNANKY, MPOTATOM 24 rOJMH 3 MOMEHTY HOro HactaHHs 6e3 MOBaXKHMX Ha Le
TIPHYHH.
19.3.2. He moromms 3i CrpaxoBukoM a0 AcHCTaHCOM Bei Aii, MOB’A3aHi 3 JIKyBaHHAM Ta
OTPHMaHHAM IHIIMX IIO-CIIYT y Pasi HACTAHHA MOJII , IO Ma€ O3HAKH CTPAXOBOrO BANAMKY.
19.3.3. He BuxoHyBaB pO3nOpsi/keHHs Ta/un pekoMenaanii Ctpaxosuxa a6o cepsicHoi cmyx6u
OO il y pasi CTPaxoBOro BANAAKY.
19.3.4. He puxonas Gymp-ske i3 30608’ 13aHb, nepeabagennx mm. 20.2, 20.3 mporo Jorosopy.
19.3.5. 3actpaxoBana ocofa opepxana TiUleCHI YIIKOMKEHHsA, nepeysaioum y crami
AIKOroIbHOr0, TOKCHYHOr0 a60 HApKOTHYHOTO CII’ AHIHHA.
19.4. CrpaxoBMKk He BiIIIKOZOBYE BapTICTh MEJMYHHX MOCHYT, IOB’S3aHMX 3 BHIAJKAMH,
3a3HaueHnMH y Pos-zini 5 TTpasun.
19.5. CrpaxoBHK 3BUTBHAETBCA Bifl CTPaxoBOi BHIVIATH B iHIIMX BHNANKAaX, mepeaGadeHmx
YHHHUM 3aKOHOJAB-CTBOM YKpaiHH.
19.6. Pimenns npo BiAMOBY y CTPaxoBii BHIUIaTi mpuiiMacThcst CrpaxoBukom B 10-Ti neHmmit
CTPOK 3 MOMEHTYy OTPHMaHHs HeOOXimHMX JOKYMEHTIB Ha niacTasi msoro Jlorosopy
CTpaxyBaHHi Ta nosiomnseTscss CTpaxyBanbHEKY y MHCHMOBIiHM (opMi 3 o6rpyHTYBaHHIM
TIPHYHH BiIMOBH MPOTATOM 3 (TPBOX) po6OYMX JHIB 3 MOMEHTY MPUMHATTS TAKOTO PilleHH.

20. Ipasa Ta 060B’SI3KH CTOPIH i BiANOBIAATLHICTL 33 HEBUKOHAHHS

260 HeHaIeIKHE BHKOHAHHS YMOB 10T 0BOPY
20.1. CrpaxoBuk 30608’ s3anuii:
20.1.1. Osnaifomurs CrpaxyBansHMKAa 3 yMOBaMH IBOro J[OroBOpy, BHKTAICHMMH Ha 8
cTopinkax, Ta ITpasunamu.

indicated in Clause 14 hereunder, to:
18.1.1. A Specialized Person via the Assistance;
18.1.2. (Directly to) a Specialized Person that rendered services to the Insured Person.
18.1.3. An Insured Person (Insurant) that paid for the services in question.
18.2. The Insurer shall only make an Insurance Payment based on the scope of the Insurance
Amount.
18.3. A decision for performance of an Insurance Payment shall be adopted by the Insurer
based on the copy of the Agr t, and, the originals of the following documents:
- A document containing the doctor’s opinion issued by the medical establishment that rendered
medical care to the Insurant, with due indication of the full name of Insurant, diagnosis,
prescription and terms of treatment; - An invoice of the medical establishment; or, other receipt
proving the fact of payment;
- Prescriptions for medications;
- Bills for procurement of prescribed medications;
- Documents providing for identification of the recipient of the Insurance Payment;
- Other necessary documents that relate to the Insurance Event, and, are material for its
confirmation - under written request from the Insurer;
18.4.The Insured Person (Insurant) that used its own funds to pay for the services shall provide
to the Insurer, and within 15 calendar days from the occurrence of an event that may be deemed
as an Insurance Event, -an application for Insurance Payment, and, -the documents detailed in
Sub-clause 18.3 hereunder.
18.5. A decision for performance of the Insurance Payment shall be adopted by the Insurer by
way of compiling an Insurance Act within 10 calendar days from the receipt of the last of the
necessary document.
18.6. The Insurance Payment shall be paid to the Insured Person (Insurant) in the units of the
national currency of Ukraine.
19. Causes for refusal of the Insurance Payment
19.1.The list of causes that the Insurer may use as basis to refuse an Insurance Payment includes:
19.1.1. Intentional acts of the Insurant (Insured Person) aiming to invoke an Insurance Event.
The above norm does not encompass the acts relating to observance of the civil or functional
duties, in the condition of necessary defense (without exceeding its limits) or protection of
property, life, health, honor, dignity, and goodwill. The acts of the Insurant or Insured Person
shall be qualified according to the current law of Ukraine;
19.1.2.Committing of an intentional crime on the part of the Insurant or Insured Person, so as to
invoke an Insurance Event;
19.1.3. Insurant’s (Insured Person’s) submission of consciously incorrect information relating to
the subject of Agreement, or, to the fact of occurrence of the Insurance Event;
19.1.4. Insurant’s (Insured Person’s) delay in notification of the occurrence of an Insurance
Event, when such delay is not based on reasonable excuses, or, hinders the Insurer in
determining the circumstances, nature and scope of losses;
19.2 Additionally to the above, reimbursement shall be denied on
expenses: 19.2.1 Costs for medical care that is not of emergency
nature; as well as, if the Insurant (Insured Person) was not in emergency condition as proved
by the opinion of the doctor or the Assistance.
19.2.2. Costs for repeated visits to a doctor or to the hospital within one disease and/ or injury,
except cases of acute lethal hazards elimination and/ or the provision of emergency surgery.
19.2.3. Costs for purchase of prostheses and devices of different nature and purpose, implants,
pacemakers, pacemakers, stents, intrauterine devices (including hormones such as Mirena),
corsets, crutches, wheel-carriages, Chance collar, bandage, metal constructions, including for
osteosynthesis, clamps implanted for arthroscopic operations, nebulizers.
19.2.4. Costs for indoor treatment medicine.
19.2.5. Costs for dermatitis, urticaria and erythrocyte treatment, except cases when the state of
the Insured threatens their life.
19.2.6. Costs for tuberculosis, except cases of elimination of acute lethal danger to the insured
person’s life.

19.2.7. Expenses connected with physiological pregnancy or high-risk pregnancy, labour,
except cases of elimination of acute lethal danger to the Insured person’s life.
19.2.8. The insurer does not reimburse the cost of medical care and all kinds of diagnostics,
received in private health institutions and in private and practicing doctors, except a separate
agreement with the Insurer or Assistance.

19.2.9. Costs of medical care and all types of diagnosis and treatment associated with chronic

diseases in the remission stage.
19.3. The Insurer shall not provide the Insurance Payment if the Insurant (Insured Person):
19.3.1. Fails to notify the Insurer or the Assistance of the occurrence of an event likely to be
qualified as an Insurance Event, within 24 hours from such occurrence, and when failure to
notify is not based on reasonable causes.
19.3.2. Fails to coordinate with the Insurer or the Assistance all actions relating to treatment and
receipt of other services that are provided in case of occurrence of an event likely to be qualified
as an Insurance Event.
19.3.3. Fails to observe the instructions and/or recommendations of the Insurer, or those of a
service agency, relating to actions to be performed in case of an Insurance Event.
19.3.4. Fails to observe any of the obligations detailed in Sub-clauses 20.2 and 20.3 hereunder.
19.3.5. Receives bodily injury when in the state of alcoholic, toxic or drug intoxication.
19.4. The Insurer shall not provide reimbursement for the cost of medical services relating to the
cases detailed in Paragraph 5 of the Rules.
19.5. The Insurer shall be relieved from the liability to provide an Insurance Payment in all other
cases envisaged in the current law of Ukraine.
19.6. The Insurer shall adopt a decision to refuse an Insurance Payment within 10 days from
receipt of the necessary documents relating to this Insurance Agreement, and, notify this
decision to the Insurant in writing, with detailed ex-planation of the causes for refusal, within 3
(three) workdays from the moment of adoption of the decision in question.

20. Rights and responsibilities of Parties; liability for non-
fulfillment, or undue fulfillment, of Agreement
20.1. The Insurer hereby undertakes to:
20.1.1. Notify to the Insurant all the conditions of this Agreement as detailed in pages 8,
and the Rules.



20.1.2. Tporsrom 2 po6oumx AHIB, K TUIBKH CTAHE BiIOMO PO HACTAHH: CTPAXOBOTO BHIIAMIKY,

BIXKHTH 3aXO/IiB MO0 ODOPMIIEHHS BCiX HEOOXIAHMX JOKYMEHTIB /Ui CBOEYACHOIO 3AiMCHEHHA

CTPaxoBOi BHILIATH.

Tlpy BimMOBi y CTpaxoBili BurUiaTi mopizomuTd mpo ne CrpaxysanbHuKa NpOTATOM 3 (TPBOX)

Po6oYMX JHIB 3 MOMEHTY NPHMHATTA TAKOrO PIICHH.

20.1.4. Tlpu HACTaHHI CTPaxOBOrO BHNANKY 3MIHCHMTH CTPaXOBy BHIUIATY HpOTATOM 15

(n’ aTHAAUATH) PO6OYMX AHIB 3 MOMEHTY IPHHHATTSA TAKOTO PilICHHS.

20.1.5. He posronomysatu Bigomocteii mpo CtpaxysansHuka (3actpaxosaHy ocoby) Ta #oro

MalHOBE CTAHOBH-IIIE, KPiM BHITAJKiB, BCTAHOBJICHHX 3aKOHOM.

20.2. CrpaxyBajbHHK 30608’ s3anmii:

20.2.1. CrinaTuTi CTpaxoBHii IUIATIXN OZHOPA30BO, HE Mi3HIIIe JaTH, 3a3Ha4eHoi B Jlorosopi.

20.2.2. Tlpu yknamamsi JloroBopy cTpaxyBaHHs Hajart inpopmamiio CTpaxoBHKOBI PO BCi

Bigomi oMy 06CTaBHHH, IO MAKOTH ICTOTHE 3HAYEHHSA 1A OUIHKH CTPaXOBOIO PH3HKY.

20.2.3. TosimomMutu CrpaxoBHKa NpO iHINI Jif04Yi JOrOBOPH CTPaXyBaHHsA MIOAO NpeaMeETa

JloroBopy cTpaxyBaHHA.

20.2.4. Slxmo Jlorosip yKIamaeThCs NpO CTPaxyBaHHA 3acTpaxoBaHOi 0COOM, ska He €

Crpaxysansaukom, CTpa-xyBabHUK 30608’ 13aHuA 03HaHOMHUTH ii 3 ymoBamu JJoroeopy. SIkimo

3actpaxoBaHy ocoby He 3asHaueHo B JlO-rOBOpi CTpaxyBaHHs, 3acTpaxoBaHOIO 0C060K0 €

CrpaxyBaibHHEK.

20.2.5. Hecru iHmi
IpaBunamu.

20.3. CrpaxyBaabHuk (3acTpaxoBana oco6a) 30608’ s3anuii:

20.3.1. Hectu 0608’ s13ku 3rigno 3 [Ipasunamu ta ymoBamu J[oroBopy CTpaxyBaHH.

20.3.2. Tpotsirom 24 rogWH 3 MOMEHTY HACTaHHA CTPAXOBOTO BHNAAKY IOBIIOMMTH

CrpaxoBnka a6o cepsicHy cityx6y Mpo HaCTaHHA CTPaXOBOIO BHIAJKY.

20.3.3. 3BepHyTHCH y Gyap-sKkui yac 106H 3a TeneonaMu 10 ACHCTaHCY, a came:

o6ow’s3ku, mepenbaueni 3akoHom Vkpainm «IIpo crTpaxyBaHH®),

Acucrancbkoro uenTpy «EmAi.Ci. Acncrano»:

+38 (044) 238-69-70; 0 800 500 108 (Ge3xomrorH0) NiT0R060BO)
*TIOBiIOMHTH MOBHICTIO Mpi3Bume Ta iM’s CTpaxyBanbHuKa (3acTpaxoBaHOi 0cO0H), K BKa3aHO

B N1aCTIOPT, HO-MEp Ta CTPOK Aii poro JIorosopy;
*BKa3aTH Micue, ae 3HaxomuThes Crpaxysanbhuk (3actpaxosaHa ocoba), Ta HOMEp
TenedoHy; *HafaTH, O MOMUIMBOCTI, AOK/IAAHKM ONMMC MPoGNeMHM, O BHHHKNIA, Ta
BHJ NOTPiGHOI AOTIOMOTH.
20.3.4. Hapatn CTpaxoBHKY MOBHOBAXEHHS 3a HOro IEpIIOI0 BHMOIOKO OJepiKyBaTH Gyab-sKy
neobxiany iHdopmauiio Bix Tperix ocif, IO 33 yMOBaMH ILBOTO CTPaxyBaHHA MaiOTh GyTH
3BUTBHEHI BiZl 30608’ 13aHb MO0 HEPO3rOJIOMIEHHS KOMEPLIHOI, JIKapChKOi TAEMHHIII CTOCOBHO
CrpaxysanbHuka (3acTpaxoBaHoi 0cobH).
20.3.5. Hapgatu Ha Bumory CrpaxoBuka Gyap-iKy HeoGXximHy iH(pOpMAIiio /I BCTAHOBIEHHS
(pakTy HAaCTAaHHA CTPAXOBOTO BUNAJKY Ta BU3HAYECHHA PO3MIPY CTPaxoBOi BHILIATH.
20.4. CtpaxoBHK Mae IpaBo:
20.4.1. Tlepesipatu Hagany CrpaxysanbHukoM (3acTpaxoaHow 0co6oro) iHdopMamio moao
npeamety JIoroBopy CTpaxyBaHHSA Ta CTPaXOBOrO BHIIAJKY.
20.4.2. CaMOCTI#HO 3’COBYBATH NPHYMHH Ta OGCTABHHM CTPAXOBOIO BHNAIKY.
20.4.3. Hafcunatd 3amuTH y BIATIOBiAHI YCTAHOBH Ta OTPHUMYBATH JOKYMEHTH, HeOOXimHi it
3’SICOBYBaHHS MPUYHH,00CTABMH, HACII/IKIB MO, IO Mae O3HAKM CTPaXOBOTO BMIAJKY Ta aKTa
NPUUHATTSA PIMIEHHSA TPO 3/iH-CHEHHA CTPAaX0BOi BHILIATH a60 BiIMOBH y 3MIHCHEHHI CTPaxoBOi
BHILTATH.
2044, BiaMoBuTM Yy CTpaxoBiii BumIaTi B pa3si HeBukoHaHHA CTpaxyBaJbHHKOM
(3acTpaxoBaHo0 0c06010) Gymp-skoro 3 3060B’#3aHb, BHKmageHux y mm.20.2, 20.3 msoro
JloroBopy cTpaxyBaHHs.
20.4.5. Buctynaru Bix iMeHi CrpaxysansHuka (3acTpaxoBaHoi 0co6H) 3a HOro JIOpYydYeHHAM y
CyAOBHX Opranax abo nepe/ 3aABHHKAMH IPETEH3IH.
20.4.6. [IpoTAroM BCTAHOBJEHOTO 3riHO 3 3aKOHOJABCTBOM YKpaiHM CTPOKY IMO30BHOL
JABHOCTI, BMMAraTM TMOBEPHEHHA CTPAaXOBOI BHIUIATH, AKIO Ha wue OyAyTh mMiACTaBH,
nepeabayeHi 3aKkOHOIaBCTBOM YKpaiHH 4 JIOroBOpOM CTpaxyBaHHS.
20.5. CrpaxyBaabnuk (3acTpaxosaHa oco6a) mae npaBso:
20.5.1. Osuadiomurrcs 3 [IpaBunamMu Ta YMOBaMH CTPaxXyBaHHA.
20.5.2. Ha orpuMaHHs nocnyr, nepeataveHux mum JIoroBopom.
20.6. BinnopinaibHicTs CTopin:
20.6.1. CrtpaxoBuk Hece MaWHOBY BIANOBIJATBHICT 32 HECBOEYACHY BHIUIATYy CTPaxoBOTO
BigmkoayBaHHs muixoM cmiath CrpaxysanbHuky mnedi y posmipi 0,001% Bin cymm
TPOCTPOYEHOI CTPAXOBOI BUILIATH 33 KOXHHHA J€Hb POCTPOUEHHS, ae He Giibiue Hix MoBiiHa
o6nixoBa craeka HBY, mo aisiia B nepion, 3a skuii HapaxoBaHa nens, i He Ginbme Ak 10 % Bix
CYMH HaJIeXHOI CTPaXxOBOi BUIUIATH.
20.6.2. Crpaxyeanbhuk (3acTpaxoBaHa ocofa) Hece BiINOBINANBHICT 3a JOCTOBIPHICTH
HajiaHoi iHdopMalii B pasi cTpaxoBoro BHMaIKy MO0 CTaHy 30pOB’ A 3acTpaxoBaHoi 0CO6H.
20.6.3. Hagannusn CrpaxysansHukoM (3acTpaxoBaHoilo 0c060i0) HemocToBipHoi iH(opMmauii €
MiJICTaBOIO V1A BiIMOBH Yy 3MIHCHEHHI CTPaXOBOi BHILIATH.
21. TIlopsiaox BHpilIeHHS CHIOPIB
21.1. Cynepeuxu 3a [loroBopom Mmix CtpaxoeukoM i CTpaxyBalTbHHKOM BHPIIIYIOTBCA MUIAXOM
TIePEroBopiB.
21.2. SIxmo TEperoBOpM IIONO CYINEPEewIMBHX NWTaHb HE [AIOTh PE3yNbTary, BUPILICHHS
CyNepedoK 3/iHCHIOEThCA B MOPAAKY, BCTAHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH 3a
MicueM 3HaxoukeHHs CTpaxoBHKa.
22.0cob6.mBi ymoBH
22.1. Ie#t Jorosip CKIafeHMi yKPAiHCHKOIO Ta AHIIHCHKOIO MOBaMH. IIpH BHHHKHEHHI
po3biHOCTEH y TIyMauyeHHI OKPEMHX IOJNIOXKEHb LBOro J[OroBopy MPIOPUTETHHM € TEKCT
JloroBopy yKpaiHChKOIO MOBOIO.

Hecrepos 1. JL.

20.1.2. Within a period of 2 workdays of the occurrence of an Insurance Event, perform all

actions to execute the necessary documents for timely provision of an Insurance Payment

In case of refusal on an Insurance Payment, notify this refusal to the Insurant within 3 (three)

workdays from the moment of adoption of the decision to refuse.

20.14. In case of an Insurance Event, provide the Insurance Payment within 15 (fifteen)
workdays from the mo-ment of adoption of the decision to provide such payment.

20.1.5. Keep as confidential any and all information on the Insurant (Insured Person) and its
property status, except for the cases envisaged in law.

20.2. The Insurant hereby undertakes to:

20.2.1. Provide a singular Insurance Payment by no later than the date indicated hereunder.
20.2.2. When concluding an Insurance Agreement, notify to the Insurer any and all necessary
circumstances material for assessment of the Insurance Risk.

20.2.3. Notify the Insurer of any other valid insurance agreements relating to the subject of this
Insurance Agreement.

20.2.4. If an Insurance Agreement is concluded for insurance of an insured person that is not an
Insurant, the Insurant shall notify the conditions of this Agreement to such insured person. If the
Insurance Agreement contains no indication of the Insured Person, the Insurant acts as such
Insured Person.

20.2.5. Fulfill any and all other obligations stipulated in the Law of Ukraine “On Insurance”,

and, in the Rules.

20.3. The Insurant (Insured Person) hereby undertakes to:
20.3.1. Fulfill all responsibilities as stipulated in the Rules and in the conditions of the Insurance
Agreement.
20.3.2. Within 24 hours of the occurrence of an Insurance Event, notify the Insurer or the
Service Agency, of the occurrence of such Insurance Event.
20.3.3. Apply to the Assistance at any time and using the telephone numbers detailed below:
Assistance Centre “AIC Assistance”:
+38(044) 238-69-70; 0 800 500 108 (free and 24-h)
«Notify the full name of the Insurant (Insured Person) as indicated in the passport, as well as the
number and period of validity of this Agreement;
«Notify the place of location of the Insurant (Insured Person), and the telephone number;
«Provide, as far as possible, the most detailed description of a problem, and the type of assistan
actually required.
20.3.4. Provide the Insurer with the power to obtain, upon the latter’s first demand, any
information from third parties, which, according to the terms and conditions of this Insurance
Agreement, shall be relieved from the obligation to keep the confidentiality of the commercial
and medical secrets relating to the Insurant (Insured Person).
20.3.5.Provide the Insurer, upon the latter’s request, with any information necessary to verify the
fact of occur-rence of an Insurance Event, and, to define the amount of an Insurance Payment.
20.4. The Insurer is entitled to:
20.4.1.Check the information relating to the subject of the Insurance Agreement, and, the
Insurance Event, as provided by the Insurant (Insured Person).
20.4.2. Verify or clarify the causes and circumstances of Insurance Events.
20.4.3.Forward requests to competent authorities and receive documents necessary to -verify the
causes, circumstances, and consequences of events likely to be qualified as Insurance Events;
and, -adopt acts on provision of Insurance Payments, or, on refusal of such Payments.
20.4.4.Refuse an Insurance Payment in case of the Insurant’s (Insured Person’s) non-fulfillment
of any of the obligations detailed in Sub-clauses 20.2 and 20.3 of this Insurance Agreement.
20.4.5. Act on behalf of, and in the name of, the Insurant (Insured Person) in judicial authorities,
and/or, in front of claimants.
20.4.6. Within the period of limitation stipulated in the Ukrainian law, demand a return of the
Insurance Payment if such return is substantiated according to the provisions of the law of
Ukraine, or, those of the Insurance Agreement.

20.5. The Insurant (Insured Person) is entitled to:

20.5.1. Familiarize with the Rules and Conditions of Insurance.

20.5.2. Receive the services defined in this Agreement.

20.6. Responsibilities of the Parties:

20.6.1. The Insurer is materially liable for untimely provision of the Insurance Payment; this
liability shall be fulfilled by payment to the Insurant of a 0.001% fine of the amount of the
overdue Insurance Payment, per each day of delay; however, the amount of fine shall not exceed
-the double rate of the National Bank of Ukraine as effective during the period of accrual of the
fine, nor, -10% of the amount of the overdue Insurance Payment.

20.6.2. The Insurant (Insured Person) is materially liable for reliability of information it presents
in cases of Insurance Events relating to the state of health of the Insured Person.

20.6.3. The Insurant’s (Insured Person’s) pr ion of unreliable or untrustworthy
information is a ground for refusal of the Insurance Payment.

21. Settlement of disputes

21.1. Any and all disputes that may arise between the Insurer and the Insurant relating to this
Agreement shall be settled by way of negotiation.

21.2. If a negotiation on any of such disputes appears to be fruitless, that dispute shall be finally
settled according to the procedure established in the current law of Ukraine and according to the
place of location of the Insurer.

22. Special conditions

22.1. This Agreement has been executed in the Ukrainian and English languages. In case of any
discrepancy between the two versions in interpretation of separate provisions of this Agreement,
the Ukrainian version of the text shall prevail.




