YacTtuna 2

Jlorosopy 100poBiJIbHOI0 KOMIIEKCHOT'0 CTPAXyBaHHS Bij
HeIaCcHuXxX BI/ll'laZlKiB Ta MEAUYHOI'0 CTPAXYBAaHHHA
«TYPBOTA 24/7& Crynenr» /

Part 2 of the Contract of voluntary comprehensive accident
and medical health insurance “24/7 Care & Student”

3arauabHi ymoBu [{lorosopy
General Provisions of the Contract

5. IPEAMET JOI'OBOPY. BUI'OJJOHABYBAY. JIIMITU
30B0B’SI13AHb CTPAXOBHUKA
5.1. lIpeamerom JloroBopy € MaiiHOBI iHTepecH, IO HE CyliepedaTh

3aKOHY,  TOB’S3aHi 13 370pOB’SIM  Ta  Mpawle3laTHICTIO
CrpaxyBaJbHHUKa.
5.2. loroBip  BBaXae€TbCs  YKIQAEHUM 32  JOOPOBIIBHUM

CTpaxyBaHHSM BiJl HCIIACHUX BUMAJKIB, AKIIO y 1.1.2 - 1.4 YactuHu
1 JloroBopy 3a3HadeHi CTPaXxoBa CyMa, CTPAXOBUH Tapu( i cCTpaxoBHid
IUTaTK 32 IIUM BHIOM CTpaxyBaHHS Ta y 1.2.9 wacturau 1 JloroBopy
3a3HAYCHO «TAK».

5.3. BuromonabyBauem € CrpaxyBamsHUK. CTpaxoBa
3IIACHIOETHCS 3 ypaxyBaHHAIM yMOB 11. 9 JloroBopy.
5.4.Tlim HeBigKIaTHIMH/YPTEHTHIMH 3aXBOPIOBAHHSIMH Ta CTaHAMHU
cranamu CTpaxyBajibHUKa, 3a3HaueHMMHA y 1. 2.8 wyactunum 1
JloroBopy, MaeThCs Ha yBa3i:

5.4.1. Ingpexuiiini ma napasumapni xeopoou:

BUILIaTa

o Jlubtepiss. Meninrokokosa indekuis. borymism. Bpynensos.
UYepesHuii Tud. ['eMopariuHi TMXOMaHKH.
e Bipycuuii rematut (kpiM  XpoHiyHoi  ¢opmmu).Jlenrocmipos.

Hwuzenrepis. Manspis. JlenTocmipos.
o [ocTpi MUTYHKOBO-KHIIIKOBI iH(EKIiiTHI 3axBoproBaHH. [IpaBerrb.

e Exnedanit roctpuil (CHMHOTH(O3HAN, KITIMIOBUH BECHSIHO-IITHIMH,
HEKPOTHYHHIA, TEMOPAriIHAN).

5.4.2.Xe0pobu endokpunHoi cucmemu:

o Jliabet (kOMaTO3HUI1 CTaH).
e XBOopoOH  HIUTOBUIHOL
TipEOTOKCUIHHH KPHU3).

e XBopoOM MapaliMTOBUAHOI 3aji03u ( Timep- Ta TinoKablieMidHi
KpH3H)

e XBopoOM  HATHMPHUKOBOI  3aJI03H
HEIOCTaTHICTh, ()EOXPOMAITUTOMHHIN KPH3).
¢ [inomiTyitapHa KOMa.

5.4.3.X60pobu nepsosoi cucmemu ma opzanis giouymms:
e ['ocTpe nopymeHHsI MO3KOBOTO KPOBOOOITY.

e TpaBMH HEpPBOBOI  CHCTEMH, SAKi HOTPeOyIOTh
rocriramnizanmii.

o KoMy, Hanaiu Ta iHIII KPUTHYHI CTaHU.

e ['ocTpi 3anasbHi MPOIECH EHTPAIBHOI Ta nepudepuyHoi HEpBOBOI
CHCTEMH (CTaH, 10 NOoTpedye eKCTPEHOI MEINYHOI JOMTOMOTH).

e ['ocTpi mporecu Ta TpaBMH OKa.

e ['ocTpi 3amanbHi NpolecH Ta TpaBMHU ByXa, ropJia, Hoca.
5.4.4.Xeopobu cucmemu Kpoeoooizy:

e ['imoroHiyHa XBOpoOa (craH, IO MOTpedye EKCTPeHoi MeAWYHOi
JTOTIOMOTH).

e ['ocTpuii iH(papkT Miokapay (TocTpuii KOPOHApHHUH CHHAPOM,
Kap/AiOTeHHHUH IIIOK)

e HecrabinpHa cTeHOKapis (cTaH, Mo nmorpedye eKCTpeHoi MequmyHO
JIOTIOMOTH).

e ['ocTpe NOPYILIEHHS CEPLEBOrO PUTMY.

e ['ocTpa cepieBa HepoCTaTHICTh. HaOpsk nereHis.

e EM0Goist Ta rocTpuii TpOMO03 MaricTpaabHUX CyIUH.
e ['ineproniunmii  kpu3. Toctpi  MiokapauTH,

3a;mo3u  (MIKCEJeMaMTO3Ha  KOMa,

(roctpa  HaJIHUPHHUKOBA

YPIreHTHOL

TIepUKApANTH,

5. SUBJECT OF THE CONTRACT. BENEFICIARY.
INSURER’S LIABILITY LIMITS.

5.1. The subject of the Contract shall be property interests that do
not contradict the law and relate to the health and ability to work of
the Policy Holder.

5.2. The Contract shall be considered concluded as to the voluntary
accident insurance, if the clauses 1.2 - 1.4 of Part 1 of the Contract
specify the sum insured, insurance rate and insurance premium
under this type of insurance, and “YES” is specified in the cl. 2.9 of
the Part 1 of the Contract.

5.3. The beneficiary shall be Policy Holder. The insurance benefit
shall be made taking into account the terms of cl. 9 of the Contract.
5.4. The acute/urgent diseases and conditions of the Policy Holder,
as specified in cl. 2.8 of Part 1 of the Contract, shall mean:

5.4.1. Infectious and parasitic diseases:

» Diphtheria. Meningococcal disease.
Typhoid. Hemorrhagic fevers.

e Viral hepatitis (except for
Dysentery. Malaria. Leptospirosis.
* Acute gastrointestinal infectious diseases. Tetanus.

» Acute encephalitis (typhous, tick-borne spring-summer, necrotic,
hemorrhagic).

5.4.2. Endocrine system diseases:

* Diabetes (comatose dream).

« Thyroid gland diseases (myxedematous coma, thyrotoxic crisis).

« Parathyroid gland diseases (hyper- and hypocalcemic crises)

« Adrenal gland diseases (acute adrenal insufficiency,
pheochromocytoma crisis).

* Hypopituitary coma.

Botulism. Brucellosis.

chronic form). Leptospirosis.

5.4.3. Diseases of the nervous system and sense organs:

* Acute cerebrovascular accident.

* Injuries to the nervous system that require urgent hospitalization.

* Coma, seizures and other critical conditions.

* Acute inflammatory processes of the central and peripheral
nervous system (condition that requires emergency medical care).

* Acute processes and eye injuries.

* Acute inflammatory processes and injuries of the ear, throat, nose.

5.4.4. Blood circulatory system diseases:

* Hypotonic disease (condition that requires emergency medical
care).

* Acute myocardial
cardiogenic shock)

« Unstable angina (condition that requires emergency medical care).
* Acute heart rhythm disorders.

* Acute heart failure. Pulmonary edema.

* Embolism and acute thrombosis of the main vessels.

» Hypertensive crisis. Acute myocarditis, pericarditis, endocarditis

infarction (acute coronary syndrome,



CHIOKapIUTH

5.4.5.X6opobu opzanie duxannsn:

e ['ocTpi NOpyIIEHHS MPOXiAHOCTI BEPXHIX AMXAJIBHUX LULIXIB (KpiM
BUIAJIKIB, SIKI BAHUKIIM B PE3YJIBTATI CYIIUAATEHUX CIIPOO)

e ['ocTpi 3amanbHi NpoLecH OpraHiB AMXaHHsS (CTaH, IO MOTpedye
€KCTPEHOI MeIUYHOI JOMIOMOTH).

o bponxiansHa actma (actMatuuHui craryc). [THeBMoTopakc.
5.4.6.Xe0pobu ma ypasicenna opzanie mpagieHHa:

o [Iepuronit. [lepdopamii NUTyHKY Ta KHIIOK.

o [ocTpuii aneHANINT, IUBEPTHKYIIIT. 3alleMIIeHa KIa.

e ['ocTpa KHUIITKOBAa HEIPOXIIHICTS.

o [ocTpuit xonmenucTuT. ['oCTpHii MaHKpeaTHT (MMAHKPEOHEKPO3).

o [1I;1yHKOBO-KMIIKOBA ~ KpOBOTeYa. 1pomM003  Me3eHTepialIbHUX
CYyJIMH.

e AGclecH uepeBHOT MOPOKHUHM. ['0cTpa NeyiHKOBa HEIOCTATHICTS.
5.4.7.X60pobu ceuocmamesoi cucmemu:

e ['ocTpi 3amampHi TpoLECH CEYOCTaTeBOI CHCTEMHU (CTaH, IO
noTpedye eKCTPEHOT MEAMYHOT IOTIOMOTH).

e 'ocTpa HHpKOBa HenocTaTHicTh. Hwupkosa
KymyeThes. ['ocTpa 3aTpuMKa cedi.

e ['ocTpa aKymepchKO-TiHEKOIOTigHA MATOIOTis:
e ['ocTpe 3amajyeHHs OpraHiB KIHOYOI cedocTaTeBoi cepu (cTaH, Mo
oTpedye eKCTPEHOT MEANYHOI JOTIOMOTH).

e MacuBHI KpoBOTeUi 13 CTATEBUX MUISXIB.

e [HIIa aKkymiepchbKO-TiHEKOJIOTiYHAa — MAToJOris, IO
HEBIJIKJIaIHOTO OTIEPAaTHBHOI'O BTPYYaHHS a00 MaHIMyJIALIH.
5.4.8.X60pobu_wikipu, nidwiKipnoi KuimkoguHu, m’a3ie, KiCMOK,

KoJiKa, 110 HeE

notpebye

5.4.5. Respiratory diseases:

» Acute obstruction of the upper airway (except as a result of
suicide attempts)

e Acute inflammatory processes of the respiratory
(condition that requires emergency medical care).

* Bronchial asthma (asthmatic status). Pneumothorax.
5.4.6. Digestive system diseases and lesions:

* Peritonitis. Gastric and intestine perforations.

* Acute appendicitis, diverticulitis. A pinched hernia.

* Acute intestinal obstruction.

» Acute cholecystitis. Acute pancreatitis (pancreatic necrosis).
* Gastrointestinal bleeding. Thrombosis of mesenteric vessels.
* Abscesses of the abdominal cavity. Acute liver failure.

system

5.4.7. Genitourinary system diseases:

e Acute inflammatory processes of the genitourinary system
(condition that requires emergency medical care).

« Acute renal failure. Resistant renal colic. Acute urinary retention.
* Acute obstetric and gynecological pathology:

* Acute inflammation of the female genitourinary system (condition
that requires emergency medical care).

» Massive bleeding from the genital tract.

e Other obstetric and gynecological pathology that requires
immediate surgery or operations.

5.4.8. Diseases of the skin, subcutaneous tissue, muscles, bones,
and joints:

cyanoois:

e [ocTpi 3amanbHI IpoIecH IIKipH, MiAIKIPHOT KIITKOBUHH, M¢S3iB,
KicTOK, CyrioOiB, Tomo (CTaH, m0 MOTpedye eKCTPEeHOI MeIYHOi
JIOTIOMOTH).

5.4.9. Tpasmu:

o [lepemomu kicTok "epera. [lepemomu xpeOTa Ta KiCTOK TyIy0a;

o [IepemoMu KiCTOK BEpXHBOI Ta HI)KHBOI KiHIIIBKH.

o YpaxkeHHs Cyrio0iB Ta M¢s3iB. BHyTpilHbOUEpenHi TpaBMHU.

e TpaBMU BHYTPIIIHIX OpraHiB. Y pa)xeHHsI TOJIOBH, LIHI 1 Tyny0a.

o YpaKeHHsI BEPXHBOI Ta HUKHBOT KiHIIIBKH.

o YpaxxeHHs] KPOBOHOCHUX CYAMH (CTaH, M0 MOTpedye HEBiAKIATHOL
MEUYHOT IOTIOMOTH);

o Omikw, BinmopoxkeHHs [I-111 ct. TeruioBi, coHsTgHI yaapu (CTaHH IO
MOTPeOYIOTh EKCTPEHOT TOTIOMOTH).

e OTpyeHHA pi3HOI eTioyorii (3a BHHATKOM AJKOTOJIBHOTO Ta
HapKOTHYHOTO).

5.4.10. Cumnmomu, o3naxu ma Hemo4Ho 3a3Ha4eHi CImanu:

e Koma. Crymop. Cymomu. Ilok Oymp-sikoi eriomorii. Acdikcis.
MacuBHa KpoBOTEUa.

5.5. Jlimitn 3000B’s3aHp CTpaxoBHKa WIONO CTPaxoBOi BHILIATH,
3a3HaueHi y n. 2 Yactunu 1 JloroBopy, B MeXax CTpaxoBOi CyMH 3
BIZIMOBITHOTO BU/IY CTpaxyBaHHs.

5.5.1. HemacHuii BUNAJ0K — BUIAJKOBA, panToOBa, KOPOTKOYACHA,
HeriepeabadyBaHa, HE CIPUYMHEHa HABMUCHO Ta HE3aJIeXXHA BiJl BOMI
3acTpaxoBaHOi 0cOOM TOAisA, IIO CTanach HPOTATOM CTPOKY Jii
JloroBopy BHACIi/IOK BIUIMBY 30BHIIIHIX YMHHUKIB, 3a3HAUYEHHX Y II.
2.9 gactuan 1 J[loroBopy, Ta HE3&JIEXXHO BiA OyAb-SKHX I1HIIMX
0oOCTaBMH 1 NpH3BENa O TPABMATHYHOIO YIIKO/DKEHHS UM 1HIIOTO
posnany 310poB’sa CTpaxyBalbHUKA

6. IIEPEJIIK CTPAXOBHUX BUITAIKIB
6.1. CrpaxoBuM BHOAagKOM 3 JA00pOBIILHOIO
cTpaxyBaHHs € ¢akT 3BepHeHHsl CTpaxyBalbHUKA:
6.1.1. Jlo mMeam4yHOro 3akJjaay, 3ampornoHoBaHoro CTpaxOBHKOM
(AcucrancoM) abo HIIMM YHHOM Y3roJpkeHOro CTpaxyBaJbHUKOM Ta

MEIHYHOI'0

* Acute inflammatory processes of the skin, subcutaneous tissue,
muscles, bones, joints, etc. (condition that requires emergency
medical care).

5.4.9. Injuries:

* Fractures of the skull bones. Fractures of the spine and bones of
the trunk;

* Fractures of the bones of the upper and lower extremities.

* Lesion of joints and muscles. Intracranial injuries.

« Injuries to internal organs. Lesion of the head, neck and trunk.

* Lesion of the upper and lower extremities.

« Lesion of the blood vessels (condition that requires emergency
medical care);

* Burns, II-11l degree frosthite. Heat, sun strokes (condition that
requires emergency medical care).

* Poisoning of various etiologies (except for alcohol and drugs).

5.4.10. Symptoms, signs and ill-defined conditions:

e Coma. Stupefaction. Convulsions. Shock of any etiology.
Asphyxia. Major bleeding.

5.5. The limits of the Insurer's liabilities for insurance payment,
specified in cl. 2 of Part 1 of the Contract, are within the sum
insured for the relevant type of insurance.

5.5.1. Accident is an accidental, sudden, short-term, unpredictable,
unintentionally caused and beyond the will of the Insured person
event that occurred during the term of the Contract due to external
factors specified in cl. 2.9 of Part 1 of the Contract, and regardless
of any other circumstances and resulted in traumatic injury or other
health disorder of the Policy Holder.

6. INSURED EVENTS LIST

6.1. The insured event of voluntary health insurance is the fact
of the Policy Holder’s application:

6.1.1. To a medical institution offered by the Insurer (Assistance)
or otherwise agreed by the Policy Holder and the Insurer, in



CTpaxOBHKOM, Y 3B’S3KY 3:

6.1.1.1.Toctpum  3aXBOpIOBaHHSIM, 3arOCTPEHHSIM  XPOHIYHOTO
3aXBOPIOBaHHS, TPaBMOIO, OTPYEHHSIM, IHIIMM pO3JaJOM 370POB’S,
JUIl HaJaHHS HEBIAKIAJHOT MEIUYHOI JOIMOMOTH 3a IpPOTrpamoro
«AMOynaTOpHO-TONIKIIHIYHE JIIKYBaHHS» (3TiIHO 3 MyHKTOM 2.4
gactuau 1 JloroBopy);

6.1.1.2.ToctpuM  3aXBOPIOBaHHSAM, 3arOCTPEHHSAM  XPOHIYHOTO
3aXBOPIOBaHHA, TPABMOIO, OTPYEHHSIM, IHIIHNM pPO3JTaJOM 3I0pPOB’S,
JUIl BUKJIMKY €KCTPEHOi a00 HEBIOKIAJHOI MEIWYHOI IOIOMOTHU 3a
nporpamoro  «llIBuaka MeandHa Jomomora» IIpM CTaHax Ta
3aXBOPIOBAaHHAX, IO  3arpoXXylOThb JKHTTIO Ta  3I0pPOB’IO
CrpaxyBajibHuKa (3rigHo 3 myHKToM 2.5 yactunu 1 JloroBopy);
6.1.1.3. TpaBmol0, OIiKOM, OOMOPOXKEHHSIM, YKyCOM KIIIIA, 1HIINX
KOMax, TBapHH JJIsI OTPHUMaHHA HEOOXiIHOI MEJMYHOI JIOTIOMOTH B
YMOBax 4YeproBOro TPaBMIIyHKTY 3a MpOrpamor0 «AMOYIaTopHO-
MOJIKJIIHIYHE JIIKYBaHHS» - MOCIYTH TPAaBMIYHKTY (3TiIHO 3 MyHKTOM
2.6 yactunu 1 lorosopy);

6.1.1.4. HeBinkmagHe JiKyBaHHS 3aXBOPIOBaHb CTOMATOJIOTIdHOTO
mpogimo 3a mporpamoro «CtoMaToNoris» (3rigHO 3 MyHKTOM 2.7
gactuau 1 JloroBopy);

6.1.1.5. Poznagom 3II0pOB’1, BUKJINKaHUM 3aXBOPIOBaHHIM
CrpaxyBanpanka Ha COVID-19, 3a oTpuMaHHAM AiarHOCTHYHOI
JIOTIOMOTH 3 BUsBICHHS iH¢ikyBaHHs CrpaxysainpHuka COVID-19
Ta (a00) JiKyBaJbHOI JOMOMOTH, IO MOTPeOye HaTaHHS MEIUUHUX
MOCNYT 3a IporpamMamMu «AMOYIaTOpHO-MOJIKIIHIYHE JIKYBaHHS,
«CrauioHapHe JikyBaHHs», «llIBuaka MequuHa gornoMoray (3rigHo 3
nyHkToMm 2.4, 2.5, 2.8 vactunu 1 JloroBopy);

6.1.1.6. HeoOXinHicTIO ~ OTpUMaHHsA  JOiarHOCTH4YHOI Ta  (abo)
JMKyBalbHOI ~ JOINOMOTH TP  po3Naai  340poB’s  (cTaHy)
CrpaxyBaJbpHHKA, i3 TEpeINiKy, 3a3HaueHoro y m. 5.3 JloroBopy, mo
noTpedye HaJaHHA MEIUYHHMX IOCITYT 3a Iporpamoro «CramioHapHe
JiKyBaHH» (3rifHO 3 MyHKTOM 2.8 yactuHu 1 JloroBopy);

6.1.2. 3a oTpUMaHHAM KOHCYJIbTATHBHOI Ta iHIIOI gomomorw,
MOB'A3aHOT 3 HAJAHHAM MEIUKO-CAHITAPHOI AOMOMOTH (3TigHO 3
nyHktamu 2.1-2.3 yactunu 1 JloroBopy), a came 3 METOIO:

6.1.2.1. KoHCynbTyBaHHsSI 3 €KCTPEHUX MEAWYHUX MHUTaHb (30Kpema
TpaBMH, TeMIleparypa, OTPYEHHs, IIOraHe CaMOIOYYTTs, YKYCH
KB,  IHIIKX  KOMax, TBapHH,  HEBIJOMI  CHMIITOMH),
KOHCYJIbTYBaHHsI 3 IUTaHb NEPILOT J0JIIKapChKOT IOTTIOMOTH;

6.1.2.2. Otpumanns indopmauii mpo JiKyBaibHI 3aknazau YKpaiHwu,
30KpeMa: iX mpo¢inb, CHemialicTH, aapeca, KOHTAKTHHHA TenedoH,
peXuM poOOTH, OpPIEHTOBHA BapTICTh MOcHyrH (3a iH(opmariero
MEIUYHOTO 3aKJIazy);

6.1.2.3.[Tomyky HE0OXimHOTO MPOGITEHOT0 MEIUYHOTO 3aKIaay Ta
cremiajicta Ha TepuTopili YKpaiHW; Ta 3alUCy Ha KOHCYJBTAIIO J0
JIKapsi B HEOOX1THOMY MEIMYHOMY 3aKJIai.

6.2.Tlomiss, 3a3mayena B 1. 6.1.1.5 JloroBopy, BH3HAETHCS
CTpaxOBUMH BHINJKaMH, 3 ypaxyBaHH;IM iHIIMX yMOB Jlorosopy,
SIKIIO:

6.2.1. HasBHe naboparopHe MmiaTBEp/DKEHHs iH(IKYBaHHS BipycoM
COVID 19 CrpaxyBajbHHKa, [0 Maj0 MICIE Ta BIEPIIC BHIBICHO
(BHepIe BCTAaHOBJICHO HiarHO3 3aXBOPIOBAHHS) MiJ Yac CTPOKY [ii Ta
y micui aii JloroBopy;

6.2.2. OTpuMaHHS MEAMYHUX IMOCIYr 3acTpaxOBaHOI O0C000I0 B
pe3yabTari xBopoOu (3axBoproBanHs) Ha COVID-19 migreepmxene
JIOKYMEHTaMH KOMITETEHTHHX OpraHiB (MEIMYHHUX YCTaHOB, TOLIO).

6.3. CTpaxoBHM BHNAJKOM 3 J00pPOBITHHOrO CTpaxyBaHHS BiJ
HeUIACHUX BUNAJKIB € TpaBMaTHYHE YIIKO/KESHHsI UM 1HIIUH po3naj
310poB’st 3acTpaxoBaHoi ocobu, mependadeHi Tabnuieo CTpaxoBHX

BUIUIAT BHACIINOK HEIIACHOTO  BHUOAJKYy, IO € JOJaTKOM JIO
Jlorogopy.
6.4.Tlonii, 3aznaueni B n. 6.1 1 6.3 JloroBopy, BH3HAIOThCS

connection with:

6.1.1.1. Acute illness, exacerbation of a chronic disease, trauma,
poisoning, other health disorders, for the provision of emergency
medical care under the program “Outpatient treatment” (according
to cl. 2.4 of Part 1 of the Contract);

6.1.1.2. Acute illness, exacerbation of a chronic disease, trauma,
poisoning, other health disorders, to call emergency or urgent
medical care under the program “Ambulance” for conditions and
diseases that threaten the life and health of the Policy Holder
(according to cl. 2.5 of part 1 of the Contract);

6.1.1.3. Injury, burns, frostbite, bites of tick, other insects, animals
to receive the necessary medical care in the duty trauma center
under the program “Outpatient treatment” - trauma center services
(according to cl. 2.6 of part 1 of the Contract);

6.1.1.4. Immediate treatment of dental diseases under the program
“Dentistry” (in accordance with cl. 2.7 of Part 1 of the Contract);

6.1.1.5. Health disorder caused by coming down of the Policy
Holder with COVID-19, for diagnostic assistance in order to detect
infecting the Policy Holder with COVID-19, and (or) medical care
that requires medical services under the programs “Outpatient
treatment”, “Inpatient treatment”, “Ambulance” (according to cl.
2.4,2.5, 2.8 of Part 1 of the Contract);

6.1.1.6. The need to receive diagnostic and (or) medical care for the
health (condition) of the Policy Holder from the list specified in cl.
5.3 of the Contract, which requires the provision of medical
services under the program “Inpatient treatment” (according to cl.
2.8 of Part 1 of the Contract);

6.1.2. For advisory and other assistance related to the provision
of health care (in accordance with cl. 2.1-2.3 of Part 1 of the
Contract), namely to:

6.1.2.1. Consult on emergency medical issues (including injuries,
fever, poisoning, malaise, bites of tick, other insects, animals,
unknown symptoms), consult on pre-hospital first aid,;

6.1.2.2. Receive information about the medical institutions of
Ukraine, in particular: their specialization, specialists, address,
contact phone number, hours of operation, approximate cost of the
service (according to the medical institution information);

6.1.2.3. Search for the necessary specialized medical institution and
specialist on the territory of Ukraine; and an appointment for a
doctor's consultation at the required health care facility.

6.2. The event specified in cl. 6.1.1.5 of the Contract shall be
recognized as insured event, taking into account other conditions of
the Contract, if:

6.2.1. There is a laboratory confirmation of infecting the Policy
Holder with COVID-19 virus, which took place and was first
detected (first diagnosed) during the term and in the location of the
Contract;

6.2.2. Receipt of medical services by the Insured Person as a result
of illness (disease) with COVID-19 is confirmed by documents of
competent authorities (medical institutions, etc.).

6.3. The insured event of voluntary accident insurance shall be a
traumatic injury or other health disorder of the Insured Person, as
provided for by the Table of insurance benefits due to an accident,
which is an Annex to the Contract.

5.4. The events specified in cl. 6.1 and 6.3 of the Contract shall be



CTPaxOBUMHM BHITaJIKAMH, SIKIIIO BOHHU cTanucs B nepiox aii lorosopy
Ta MU TOTPUMaHHI iHIIKUX yMOB JloroBopy.

7. TIPABA TA OBOB'SI3KH CTOPIH I
BIAITIOBIJAJIBHICTD 3A HEBUKOHAHHS ABO
HEHAJIE)KHE BUKOHAHHSI YMOB JOI'OBOPY

7.1. CTpaxyBaJbHUK Ma€ NpPaBo:

7.1.1.03HaiiomuTHCh 3 [IpaBuiiaMu Ta yMOBaMH CTpaxyBaHHSI.
7.1.2.0tpumatu ny6mikat JloroBopy y BUNaaKy BTpaTu OpUriHaiy.
7.1.3.IniniroBaTH BHECCHHS 3MiH Ta (a00) JONOBHEHb 1O YMOB
HoroBopy, mim wac nii JloroBopy cTpaxyBaHHS, JOCTPOKOBE
npunuHeHHst Aii JloroBopy cTpaxyBaHHS y MOpPSJIKY, BU3HAUYCHOMY
Jorosopom.

7.1.4.1ami mpaBa mnepenbaueHi [IpaBmmamm Ta 3aKOHOJABCTBOM
VYkpainu.

7.1.5.0TpMaTi CTpaxoBy BHILIATY Yy pa3i HACTaHHS CTPaxOBOTO
BHIIA/IKY BiATIOBiTHO 10 yMOB JloroBopy.

7.1.6. Inmi mpaBa mepembadeni [IpaBmimamm Ta 3aKOHOJABCTBOM
VYkpainu.

7.2. CTpaxyBaJbHUK 3000B’sI3aHHUIi:

7.2.1.CBO€YacHO CIUTATUTH CTPAaXxOBUH IUIATDK y po3Mipi, Ta B
HOPSAKY BU3HAUCHOMY J[OrOBOpOM.

7.2.21lpn yxnamauui Jlorosopy Hamatum CTpaxoBHKY JOCTOBiIpHY
iHpopMamito MmMpo BCi BioMi HWOMY OOCTaBHHH, IO MArOTh iCTOTHE
3HAYCHHS I8 OLIHKMA CTYNEHS CTPaxOBOrO PH3UKY, 1 Hajgam y
MUCBMOBIH (hopMi iHQOpMYBaTH HOTO TPO OYAB-AIKY 3MiHY CTYICHS
PH3HKY IPOTATOM S5 poOOYMX JIHIB 3 JHS TaKOI 3MiHHU.

7.2.3.He nepenaBaru Jlorosip iHINM ocobam, siKi HE 3aCTpaxoBaHi 3a
M J[oroBopoM, Uit OTPUMaHHS OCTaHHIMH MEAMYHUX HOCHYT. Y
pasi Horo BTpaTH HeBiAKIanHO HajaTH CTPaxOBUKY MHCHMOBY 3asBY
PO BTpaTy Julsi OTpUMaHHs ayOuikaty JloroBopy.

7.2.4.ITpn yxnananui JJoroBopy noignomurun CTpaxoBHKa Ipo iHII
IiF0Yi JOrOBOPH CTpaxyBaHH II0J0 mpeamety Jloroeopy.

7.2.5.He posronomnryBaTu TpeTiM ocobaMm Oymb-saKy iH(QOpMAIliio, mo
cToCyeThCsl 00cTaBMH 1bOro JloroBopy, SKIIO TUIBKM 1€ He
BIZINIOBi/la€ BUMOTaM 3aKOHOJIaBCTBa Y KpaiHH;

7.2.6.loctoBipHO iH(MQOpMYBaTH Menu4HWH 3aknan, CTpaxoBHKa
(AcucraHc) PO CTaH CBOTO 3JI0POB’S Ta ICHYIOUI PU3HMKHU LIOJIO HOTO
MOTIPIICHHS Ta iHII OOCTaBHMHH, IO BILUIMBAIOTH HA 3MIHY CTYICHIO
PH3HKY.

7.2.7.Y pa3i HacTaHHA TOAil, M0 MOXe OyTH BH3HAHA CTPaXOBUM
BUIIAJKOM, TisITH BiAmoBiaHO 10 1. 8 JloroBopy ta [Ipasu.
7.2.8.Hamatu CTpaxoBHKY BCIO iHPOpMAIIiO i JoKa3u, ki CTpaXxoBUK
BAMaraTUMe CTOCOBHO MPHYHH, 0OCTaBHH, HACIIAKIB MOl IO MOXeE
OyTn BHM3HaHAa CTPAXOBUM BHUNAAKOM. YCi MEAWYHI JOKYMEHTH Ta
pe3yNbTaTH AOCIIKEHb, a TAKOX IHII 3amHCH, SIKI MOXYTb MaTH
BIZJHOWIIEHHS JI0 NpeaMeTy nporo JloroBopy, MaloTh OyTH JOCTYITHI
Jutst iepeBipku CTpaxoBUKOM B Oy/b-sKuii 4ac;

7.2.9.1ns1 TNpUUHATTSA pIlIEHHS M[PO BUILIATy a00 BIAMOBY Y
cTpaxoBiit Bumiati HajaTn CTpaxoBUKY BCi HEOOXiAHI JOKYMEHTH, B
MOPSIIKY Ta Ha yMoBax, Bu3HadeHux JloroBopom, [IpaBumamu, a
Tako)k Ha BuUMOry CTpaxoBHWKa iHIN (IJOZATKOBI) JOKYMEHTH IS
BCTaHOBJICHHS (akTy, MPUYUH, OOCTAaBMH HACTAaHHS MOii, IO Mae
03HAKH CTPaXxOBOI'0 BUMAJIKY.

7.2.10.BukonyBari iHIII OOOB’SI3KM IependadeHi
[TpaBunamu Ta 3aKOHOJABCTBOM Y KpaiHH.

Horosopom,

7.3. CTpaxoBHK Ma€ MpaBo:

recognized as insured events if they occurred during the term of the
Contract and subject to compliance with other conditions of the
Contract.

7. RIGHTS AND OBLIGATIONS OF THE PARTIES AND
RESPONSIBILITY FOR FAILURE TO FULFILL OR
IMPROPER FULFILLMENT OF THE CONTRACT

7.1.The Policy Holder shall have the right:

7.1.1.To get acquainted with the Terms and Conditions of
Insurance.

7.1.2.To get a duplicate of the Contract in case of loss of the
original.

7.1.3.To initiate amendments and (or) additions to the terms of the
Contract during the validity of the Insurance Contract, early
termination of the Insurance Contract in the manner prescribed by
the Contract.

7.1.4.0ther rights provided for by the Rules and legislation of
Ukraine.

7.1.5.To receive an insurance benefit in case of insured event in
accordance with the terms of the Contract.

7.1.6.0ther rights provided for by the Rules and legislation of
Ukraine.

7.2. The Policy Holder shall:

7.2.1. Pay the insurance premium in proper time and in the
amount and in the manner prescribed by the Contract.

7.2.2. When concluding the Contract, the Policy Holder shall
provide the Insurer with reliable information on all circumstances
known to him/her that are essential for assessing the degree of
insurance risk, and then inform in writing of any change in the
degree of risk within 5 business days from the date of such change.
7.2.3.  Not transfer the Contract to other persons who are not
insured hereunder, for receipt of the medical services by the latter.
In case of its loss, the Policy Holder shall immediately notify the
Insurer of the loss in order to obtain a duplicate of the Contract.
7.2.4.  When concluding the Contract, the Policy Holder shall
inform the Insurer about other valid insurance contracts regarding
the subject of the Contract.

7.2.5. Not to disclose to third parties any information relating to
the circumstances of this Contract, unless it meets the requirements
of the legislation of Ukraine.

7.2.6. Reliably inform the medical institution, the Insurer
(Assistance) about the state of health and the existing risks of its
deterioration and other circumstances that affect the change in the
degree of risk.

7.2.7.  Act in accordance with cl. 8 of the Contract and the Rules
in case of an event that can be recognized as an insured event.

7.2.8.  Provide the Insurer with all information and evidence that
the Insurer will require regarding the causes, circumstances,
consequences of an event that may be recognized as an insured
event. All medical documents and test results, as well as other
records that may be relevant to the subject of this Contract, must be
available for inspection by the Insurer at any time;

7.2.9. To make a decision on payment or refusal of payment of
the insurance benefit, the Policy Holder shall provide the Insurer
with all necessary documents, in the manner and under the
conditions specified in the Contract, Rules, as well as other
(additional) documents at the request of the Insurer to establish the
fact, causes, circumstances of the event with signs of insured event.
7.2.10. Fulfill other obligations provided for by the Contract,
Rules and legislation of Ukraine.

7.3. The Insurer shall have the right:



7.3.1.I1epeBipsitn  Hamany CrpaxyBanbHHKOM iH(opManico Ta
Bumaraty Bij CTpaxyBaJibHHKa IIOBHOTO PO3KPUTTS BCiX (aKTiB, sKi
cTocyloTbest npenmery JloroBopy, orpumaru Binx CrpaxyBajbHHKA
BCIO iHpOpMaIif0o Ta JOKyMEeHTH (y pas3i HeoOXigHOCTi) s
yKJ1aiaHHs1 JJoroBopy Ta OIIHKM CTYIEHs CTPaXOBOTO PU3HUKY.
7.3.2.BiqMOBUTH y CTPaxoBiff BUIUIATI MMOBHICTIO ab0 YaCTKOBO, Ha
yMmoBax, mnependadeHnx JloroBopom Ta/abo IlpaBmmamu Ta/abo
3aKOHO/IABCTBOM.

7.4. CTpaxoBHK 3000B’sI3aHMii:

7.4.1.03naiiomutnn  CtpaxyBanmpHHKa 3 IlpaBmimamMm Ta ymMOBaMHU
CTpaxyBaHHSI.

7.4.2.Ilpotsirom 2-X (ABOX) poOOYMX AHIB, K TiJIbKM CTaHE BiIIOMO
PO HAaCTaHHS CTPAaXxOBOIO BHINAJAKY, BXKUTH 3aXONiB MIOJO
opOpMIICHHS BCIX HCOOXITHMX OKYMCHTIB Ui CBO€YACHOTO
3IIMCHEHHS CTPaXOBOI BUILIATH.

7.4.3.I1pn HacTaHHI CTPAXOBOT'O BUMAJKy Ta 332 HAasBHOCTI 3aKOHHHX
MiZCTaB 3MIMCHUTH CTPaxoBY BHIIATY y TependaueHuit loroBopom
CTPOK.

7.4.4 He posromomryBaTi BimomocTel mpo CTpaxyBalbHHKA Ta HOTO
MaifHOBE CTAaHOBHINE, KPIM BUIIAJKiB, BCTAHOBJIECHUX 3aKOHOM.
7.4.5.CTpaxoBUK Hece MAifHOBY BiNIOBIiJANBHICTH 32 HECBOE€YACHE
3MICHEHHS] CTPaxoBOi BHILIATH LUIIXOM criiatd CTpaxyBaJIbHHKY
meHi B posmipi  0,01% Bix mpocTpoueHOi cymH 3a KOXCEH JCHb
MPOCTPOUYCHH

8. JIi CTPAXYBAJIBHUKA
CTPAXOBOI'O BUTTIAJIKY

8.1.Y pa3si HacranHs mopii, o Moxke OYyTH BH3HAHA CTPAXOBHM
BunaakoM CTpaxyBaJbHHUK 3000B'SI3aHUIA:

8.1.1. 3 1oOpoBiILHOr0 MeTUYHOTO CTPaxXyBaHHsI 3riqHo 3 m. 6.1.1
Jorosopy, - noBinomutn CrpaxoBuka (AcHCTaHC) PO caMoOCTiitHe
3BEpPHEHHS 10 MEAMYHOTO 3aKiIajy Ta OTPUMAaHHS JiarHOCTHYHOI 4YM
JIKYBaJIbHOT JIOIOMOTY HETAiHO, K TUIBKU e CTaHEe MOMJIMBHUM, aie
He Mi3Hile, HiX NpOTAroM 24 TOIUH 3 MOMEHTY ii oTpuMaHHA. Taxe
MOBIZIOMJICHHSI MOXKe OyTH mepenaHe 3a TeiaeoHOM B poboui aHI 3
9.00 no 18.00 - +380 467 46 90; B inmmii yac - +380 800 500 108
Oynp-skor0 ocoboro, mo mistuMme Bix iMeHi CTpaxyBaibHUKA: i

P HACTAHHI

poaudamu, HpariBHUKaMH MEJIMIHOTO 3aKiIaLy TOIIO.
CrpaxyBanbHHK 3000B’s3aHuii  3BepHyTHCa 10 CTpaxoBuka
(AcucTanc), TOBIIOMHTH  IiKapro-koopamHaTopy  CTpaxoBuKa

(AcucTaHc) cBO€ Tpi3BHIIE, iM’S Ta MO OaThKOBi, HOMep JloroBopy,
NPUYNHY 3BepHEHHA (CKapru), KOHTAaKTHUH TenedoH. Skimo
CrpaxyBaJbHUK HE MaB 3MOTH, Y 3B’SI3Ky 13 CTaHOM 3JI0pOB’s
(HETIPUTOMHHUHN CTaH, 3HAXOMKCHHS VY BIIIUICHHI I1HTEHCHUBHOI
Tepanii, BiICYTHICTb TOPsA OCIO, sSKi MarTh 3MOTY 1€ 3pOOUTH Bil
imeHi CrtpaxyBajbHuKa), oBigoMuTn CTpaxoBHKa y BH3HAUEHI UM
ITYHKTOM CTPOKH ITPO HACTaHHSI MO/1il, BOHA MOBUHHA ITIITBEPAUTH IIE
JIOKYyMEHTAJIbHO;

8.1.2. ¥V pa3i HacTaHHfl, 10 MOXe OyTH BH3HAHA CTPAXOBHM
BUNIAAKOM 3 J00pPOBiIbLHOr0 CTPaxXyBaHHsl Bil HeUIACHUX
BUIAAKIB:

8.1.2.1. TlmcemoBo (3a Qopmoro, BCTaHOBICHOW CTpaXOBHUKOM)
moBitoMut CTpaxoBHKa TPO MO0, SKy MOXe OyTH BH3HAHO
CTPaXxOBUM BHUITaJJKOM MPOTATOM 2 (ABOX) poOOUNX THIB 3 MOMEHTY ii
HACTaHHS;

8.1.2.2. TlepeBuIleHHsS 3a3HAYEHOr0 CTPOKY IIOAO IOBIIOMIICHHS
CrpaxoBHKa TMIpO HACTaHHA TMONii 5Ky, MoOXKe OyTH BH3HAHO
CTpaxOBUM  BHMNAJKOM, € TPUIYCTUMHUM Yy BHIAIKy, KOJIU
CrpaxyBaJbHUK He MaB (i3MYHOT MOXIIMBOCTI BYACHO HAIPaBHUTH Iie
MOBIZIOMJICHHSI, 30KpeMa, BHACIIJIOK 3aBJaHHs IIKOIM 3I0pPOB'IO ITi[
Yac HACTaHHS CTPaxoBOi moAii, MmO Mae OyTH MiATBEPIKECHO
BIZINOBITHUM JIOKYMEHTOM 3aKJIaJly OXOPOHH 3/I10POB’sI;

7.3.1. To check the information provided by the Policy Holder
and require the Policy Holder to fully disclose all facts related to
the subject of the Contract, to obtain from the Policy Holder all
information and documents (if necessary) to conclude the Contract
and assess the degree of insurance risk.

7.3.2.  To refuse the insurance benefit in full or in part under the
conditions stipulated by the Contract and (or) the Rules and / or
legislation.

7.4. The Insurer shall:

7.4.1.  Acquaint the Policy Holder with the Terms and conditions
of insurance.
7.4.2.  Within 2 (two) business days, as soon as it becomes

known about the occurrence of the insured event, the Insurer shall
take measures to prepare all the necessary documents for timely
payment of the insurance benefit.

7.4.3. In case of occurrence of the insured event and subject to
available legal grounds, the Insurer shall pay an insurance benefit
within the period prescribed by the Contract.

7.4.4. Not disclose information about the Policy Holder and
his/her property status, except as provided by law.

7.5. The Insurer shall be financially liable for late payment of the
insurance benefit by paying the Policy Holder a penalty in the
amount of 0.01% of the overdue amount for each day of delay.

8. ACTIONS OF THE INSURER IN CASE OF INSURED
EVENT

8.1. In case of event that may be recognized as an insured event, the
Policy Holder shall:

8.1.1. For voluntary medical insurance in accordance with cl.
6.1.1 of the Contract, - notify the Insurer (Assistance) about
individual application to the medical institution and receipt of
diagnostic or medical care immediately as soon as possible, but not
later than within 24 hours from the moment of its receipt. Such a
notice can be sent by phone on working days from 9.00 am to 18.00
pm - +380 467 46 90; at other time - +380 800 500 108 by any
person acting on behalf of the Policy Holder: his/her relatives,
employees of the medical institution, etc. The Policy Holder shall
apply to the Insurer (Assistance), inform the coordinating doctor of
the Insurer (Assistance) of his/her surname, name and patronymic,
Contract number, reason for application (complaint), contact
telephone number. If the Policy Holder was unable, due to health
condition (unconsciousness, stay in the intensive care unit, absence
of persons who can do it on behalf of the Policy Holder), to notify
the Insurer about the event within the period specified in this
clause, he/she must give documentary evidence;

8.1.2. In case of event that may be recognized as an insured
event of voluntary accident insurance:

8.1.2.1. The Policy Holder shall inform the Insurer about the event
which can be recognized as an insured event, in writing (in the form
prescribed by the Insurer) within 2 (two) working days from the
moment of its occurrence;

8.1.2.2. Exceeding the specified period for notification of the
Insurer about the occurrence of an event which can be considered
an insured event, is permissible if the Policy Holder was physically
unable to send such notice in proper time, in particular, due to
damage to health during the insured event, which must be
confirmed by the relevant document of the health care institution;



8.1.3. Tlosinomury (Hazatn) CTpaxoBHKY BCO iH(OpMAILLilO, IO Ma€E
BIZIHOILICHHS J10 NOAIi, 1110 MOe OyTH BU3HAHA CTPAXOBUM BHIIAJIKOM,
Ta JOKyMEHTH, nependadeHi myHnkroMm 9.5 JloroBopy; BXHTH 3aX0.1iB
it 30opy 1 mepenaBanHs CTpaxOBHKOBI BCIX HEOOXIiIHHX
JIOKYMEHTIB Ui BU3HAYCHHS pO3MIpYy 3amolisHOl INKOIU Ta
NPUHHATTA pilIeHHS PO 3AIMCHEHHS CTPaxoBOoi BHILIATH abo
BiIMOBY 3IIHCHUTH CTPaxoBY BUILIATY;

8.1.4. TlomepenuTn MpaliBHUKIB MEIMYHOI YCTaHOBH (JIiKaps) Mpo
(dakT crpaxyBaHHSI, Ta MOXJIHMBICTE 3BepHEHHS CTpaxoBuKa i3
3alUTaMH I OTPUMAHHS JOJATKOBOI iH(opmamii HeoOXimHOI i
3’sicyBaHHS OOCTaBUH Ta IPUYMH HACTaHHS CTPaxXOBOTO BHUIIAJKY Ta
HaJaTl MUCBMOBHH N03BiN 3acTpaxoBaHOi 0COOM Ha HAJAaHHS TaKOI
iHpopmarii CTpaxOBHKOBI.

8.1.5. Hanmaru moxuBicts CTpaxoBHKOBI a00 HOT0O MPEeACTaBHUKOBI
3MIMCHUTH  Oryisi  3acTpaxoBaHOl OCOOHM, SIKIM 3aBHaHO MIKOAY
BHACJIJIOK HACTaHHS CTPaxOBOIO BHIAIKYy, JUIi O(OPMIICHHS
HEOOX1THUX JOKYMEHTIB PO 3aNOAISIHHSI [IKO/IH.

8.2. ¥V pa3i nacrtanusa nopii, mo Moxe 0yTH BH3HAHA CTPAXOBHM
BHNAKOM 3 JA00POBIILHOIO MEIUYHOr0 CTPaxXyBaHHs, a came
HeOOXiTHOCTI OTPMMAHHA KOHCYJIbTATHUBHOI 10NIOMOIH, NIOB'3aHOT
3 HagaHHAM MeAMKo-caHiTapHOi nomomory, CrpaxyBalbHUK
3000B’A3aHMI 3BEpHYTUCH 3a TeledoHOM, mepenbavyeHHM y 1. 2
yactunu 1 JJoroBopy.

9. TOPSJIOK TA YMOBM 3AIMCHEHHSI CTPAXOBOI
BUIIJIATH

9.1.Y pa3i HacTaHHfl CTPaxOBOI0 BHUNAJIKY 3a 100pOBLILHHM
MEINYHHM CTPaxyBaHHAM 3rigHo 3 m. 6.1.1 /loroBopy, crpaxoa
BUIUIaTa 3AIHCHIOEThCS CTpaXxOBHKOM B MeEXKax CTPaxoBOi CyMH Ta
mimiTiB 3000B’s3aHp CTpaxoBHKa, mepeabadeHuX y po3mimax 1 i 2
Yactunu 1 JloroBopy, Ta 3 ypaxyBaHH;IM iHIIMX yMOB JloroBopy, B
pO3Mipi BapTocTi mociyr oTpuMaHux CTpaxyBaJlbLHUKOM MEIWYHUX
HOCITYT:

9.1.1. Yepe3 AcucTaHC, MCIUYHUM 3aKjagaM, HOPUANIHEM OCOOaM,
¢Gi3nyHEM 0cobaM — MiANPUEMIIAM, IO HAaJAIA MEIUYHI MOCIyTH
CrpaxyBaJbHUKY;

9.1.2.besnocepenapo CTpaxyBalbHUKY, SKHA CaMOCTIHHO OIUTaTHB
BapTICTh OAEPKaHWX MEAMYHUX TOCIHYyr. Y TakoMy pasi CTpaxoBa
BHIUIaTa 3IIHCHIOETBCS Ha TIJACTaBi JOKYMEHTIB, MependadeHux
myakrom 9.5 JloroBopy:

9.2.Y pa3i HacTaHHfl CTPaxOBOr0 BHUNAIKY 3a 100pPOBLILHHM
CTPaxXyBaHHSIM BiJ HeINACHMX BHNAJKIB, CTpaxoBa BHIUIATa
3aificHioeTbest CTpaxoBukoM CTpaxyBaJlbHUKY B PO3MIpi 4acTKH
cTpaxoBoi cyMmH, 3a3HaueHoi y posaini | Yacturu 1 Jlorosopy 3
MOOPOBIIBHOTO CTpaxyBaHHsS BiJl HEIIACHUX BHUMAIKIB, 3TIAHO 3
Tabnuuero CcTpaXxoBHX BHIUIAT MJIsl KOHKPETHOI TpaBMH, MIO €
noaatkoM 1o Jloropopy, Ha MmiJcTaBi HACTYITHUX JTOKYMEHTIB.

9.3.Y pa3i HacTaHHfl CTPaxOBOr0 BHUNAIKY 3a 100pPOBLILHHM
MeJIMYHUM CTPAaXyBaHHSIM, 2 caMe OTPUMAHHS KOHCYJIbTATHBHOI
AOTOMOTH, CTPAaXOBa BHUILIATA 3/1HCHIOEThCS CTPaxXOBUKOM B MEXax
cTpaxoBoi cymH, nependadeHoi y posaini 1 Yacturm 1 JloroBopy 3
JIOOPOBUTEHOTO MEIMYHOTO CTPaXyBaHHA, y pO3Mipi BapTOCTi MOCTYT,
HamaHux AcucraHcoM CTpaxoBHKa, HIISIXOM OIUIATH X BapTOCTI
AcucTancy.

9.4. 3aranbHuil po3MIp CyMHU 3IIHICHEHHX CTPaxOBHX BHUIUIAT TMPH
HaCTaHHI CTPaxOBUX BWIMAJKIB MPOTITOM CTpoky Aii Jlorosopy 3a
KOXKHHM BHJIOM CTPaxyBaHHS HE MOXeE IIEPEBHUILYBATH CTPaxoOBY
cymy Ta JimiTH 3000B’s3aHp (CTpaxoBHMKa, BCTaHOBIEHI 3a
BiJINOBITHIM BUIOM CTpaxyBaHHS (IIPOTPAMOIO CTPaxXyBaHH).

9.5. CrpaxoBa BunJara 3riano 3 nyakramu 9.1.2 i 9.2 JloroBopy
3AiCHIOETHCA HA MiICTABI HACTYITHHUX JOKYMEHTIB:

9.5.1.1.3assBn Ha oOTpMMaHHA cTpaxoBoi BHIUIaTH (32 (opMmoIo,

8.1.3. The Policy Holder shall notify (provide) to the Insurer all
information related to the event that may be recognized as an
insured event, and the documents provided for in cl. 9.5 of the
Contract; take measures to collect and transmit to the Insurer all the
necessary documents to determine the amount of damage and make
a decision on payment of an insurance benefit or refusal to pay an
insurance benefit;

8.1.4. The Policy Holder shall notify the employees of the health
care institution (doctor) about the fact of insurance, and the
possibility of contacting the Insurer with requests for additional
information necessary to clarify the circumstances and causes of the
insured event, and provide written permission of the Insured Person
to provide such information to the Insurer.

8.1.5. The Policy Holder shall enable the Insurer or its
representative to inspect the Insured Person who has suffered
damage as a result of the insured event, in order to draw up the
necessary documents on the damage.

8.2. In case of an event that can be recognized as an insured event
of voluntary health insurance, namely the need to obtain advice
related to the provision of health care, the Policy Holder shall make
a call by the telephone number provided for in cl. 2 of Part 1 of the
Contract.

9. PROCEDURE AND CONDITIONS OF
BENEFIT PAYMENT

9.1. In case of insured event under voluntary medical insurance
according to the cl. 6.1.1 of the Contract, the insurance benefit
shall be paid by the Insurer to the extent of the insurance amount
provided for in Sections 1 and 2 of Part 1 of the Contract and
subject to other terms of the Contract, in the amount of the cost of
medical services received by the Policy Holder:

INSURANCE

9.1.1.Through the Assistance — to the medical institutions, legal
entities and individual entrepreneurs, which rendered medical
services to the Policy Holder;

9.1.2. Directly to the Policy Holder, who paid for the received
medical services on his/her own. In this case, the insurance benefit
shall be paid on the basis of the documents stipulated by cl. 8.5 of
the Contract.

9.2. In case of an insured event under voluntary accident
insurance, the insurance benefit shall be paid by the Insurer to the
Policy Holder in the amount of the share of sum insured as
specified in Section 1 of Part 1 of the Voluntary Accident Insurance
Contract, according to the Table of insurance benefits for a specific
injury, which is an annex to the Contract, based on the following
documents.

9.3. In case of an insured event under voluntary accident
insurance, namely receipt of advices, the insurance benefit shall
be paid by the Insurer to the extent of the insurance amount
provided for in Section 1 of Part 1 of the Voluntary Medical
Insurance Contract, in the amount of services provided by the
Insurer's Assistance, by their payment to the Assistance.

9.4. The total amount of insurance benefits paid in case of insured
events during the term of the Contract for each type of insurance
may not exceed the sum insured and the limits of the Insurer's
obligations set for the relevant type of insurance (insurance
program).

9.5. In accordance with cl. 9.1.2 and 9.2 of the Contract, the
insurance benefit shall be paid on the basis of the following
documents:

9.5.1.1. Applications for insurance benefit (in the form prescribed



BCTaHOBJIEHOIO CTPaxOBHUKOM);

9.5.1.2. Komii /lorosopy;

9.5.1.3. Komii nacriopta 0co0H, 1110 OTPUMYE CTPaxoOBy BUILIATY;
9.5.1.4. losinku PHOKIIII oxepskyBaua cTpaxoBOi BUILIATH;

9.5.1.5.Y pa3i HacTaHHSI CTPAaXOBOr0 BUMAJKY 32 A0OPOBIILHUM
MeJIHYHHUM CTPaXyBaHHAM:

9.5.1.5.1. PaxynkiB MEIAYHUX 3aKJIaIiB 3 OKJIaTHUM
po3mmppyBaHHIM KOIITOPUCY HAAHUX MEIUYHUX MOCIYT;

9.5.1.5.2. Bunucku 3 KapTH aMOyJIaTopHOro abo CTamioOHapHOTO
XBOpOTO 3 000B’s13k0BMM 3a3HaueHHsM [1.1.b. CrpaxyBanbHuka, natu
3BEpPHEHHS 3a JOMOMOIOI0 10 MEAWYHOIrO 3aKiiajay, AaTH HaJaHHS
MEIUYHUX TMOCIyr, TPHUBAJOCTI JIKyBaHHsA, aHamHe3y (ictopil
BUHHMKHEHHS1) 3aXBOPIOBaHHS, J[larHO3y, 00CATY MEIMYHUX MOCIYT;
9.5.15.3. PenrenitiB 260 IHOIMX MEAWYHHX JOKYMCHTIB, IO
HATBEPKYIOTh NPU3HAYCHHS MEANYHUX IIPETIapaTis;

9.5.1.5.4. ®ickanpHUX Ta BIAOBIAHAX TOBapHUX YEKiB 3 MEIUIHUX
Ta aNTeYHHUX 3aKIaliB 3 JOKIAJHAM PO3MIHM(PYBAHHSIM KOIITOPUCY
HaJlaHUX MEIUYHHX MOCITYT Ta MEIUKAMEHTIB,;

9.5.1.5.5. Komii  maGopaTtopHOro  MIiATBEpMKEHHS  iH(IKyBaHHS
3actpaxoBanoi ocobu Bipycom COVID 19, y pa3i HacTaHHS MOAii,
nependavenoi myHkri 6.1.1.5 JloroBopy;

9.5.1.6.Y pa3i HacTaHHSA CTPaxX0BOr0 BHNAJIKY 32 J00POBLILHUM
CTpaxyBaHHSIM BiJ HeIIaCHUX BHNAIKIB:

9.5.1.6.1. AkTy mpo HeI[aCHUH BUMAOK, SKIIO BiH OYB CKIIaICHHIA;
9.5.1.6.2. JlokyMeHTy BIANOBIAHOTO KOMIIETEHTHOTO JI€PKaBHOTO
oprany (MBC Tomo) npo ¢axt ta 00CTaBUHM HACTaHHS HEUIACHOTO
BUIAJKY, AKIIO MPEACTABHUKA 3a3HAYCHOTO KOMIIETEHTHOTO OpTaHy
OyIJ0 BHKIIMKAHO Ha MICIIe MOIi;

9.5.1.6.3. Bumucku 3 KapTH aMOyJIaTOpHOTO abo CTamioOHapHOTO
XBOPOTO, TIANHCAaHy BIANMOBiZaNbHOIO 0c000I0 Ta 3aBipeHOi
MeYaTKOI0 ~ MEAWYHOrO  3aKkmamy abo  JOBIOKM  JIIKyBaJbHO-
PO UTaKTUIHOTO 3aKJIagy BCTAaHOBJICHOI (QOpMH, B SKii MOBHHHI
OyTHu 3a3HaueHi MiCIe Ta Yac HACTaHHs HEIACHOTO BUMAJKY, AaTa Ta
Yyac 3BEPHEHHS /10 MEJAWYHOIO 3aKiajay, JiarHo3 i XapakTep TpaBMH,
OIIUC TMOJIT, 1110 NpU3Beia JJ0 HACTaHHS HELACHOTO BUIIAJIKY;
9.5.1.6.4. BucHOBKY NpO HAasIBHICTH aJIKOI'OJILHOTO, TOKCUYHOTO a0o
HApKOTUYHOTO cI’siHiHHS y CTpaxyBaJibHHKa B MOMEHT CTPaxOBOTI'O
Bunaaky (sxmo CrpaxyBaJpHHKa OyJi0 HalpaBlIeHO Ha Take
OCBITYCHHS TIpaliBHUKaMHU BiamoimHoro oprany MBC a6o inmoro
KOMITETEHTHOTO IEPKaBHOTO OPTaHy);

9.5.1.6.5. Komii mocraHOBH (pimIeHHS) CyAy, SKIIO BHACIIIOK
HAaCTaHHS CTPAaXxOBOTO BHIIAJIKYy BIJKPHUTE IPOBA/PKCHHS y CIpaBi B
CYZIOBOMY TIOPSAKY;

9.5.1.6.6. ¥ Bcix BuIaaKax, KOJH B PO3CIIiAyBaHHI OOCTaBHUH, IO
CIOPUYMHUIM 3aBAaHHA 30MTKy, Opamu ydacteh opraan MBC,
NPOKypaTypu ¥ IHIII NPaBOOXOPOHHI OpraHu: BHUTATY 3 €IUHOTO
peecTpy JOCYJOBUX pPO3CIiJAyBaHb, JOKyMEHT TIIPO  3aKpHUTTS
KPUMIHAJIbHOTO  TPOBQ/DKCHHS  4YM  3yNUHEHHs  JOCYAOBOIO
po3citiayBaHHs a0 pilleHHs (BUPOK) CyAy Y pasi iX HasiBHOCTI;

9.5.1.7. [HmMX NOKyMEHTIB Ha MUCbMOBHH 3anUT CTpaxoBHUKa.

9.6. BpaxoBytoun 0coOJIMBOCTI KOHKPETHOTO CTPaXxOBOTO BHIAJKY,
3a MUCBMOBOIO 3r0/1010 CTpaxoBUKa MOXKe OYTH 3MEHIIEHO MeperiK
JIOKYMEHTIB, IO MiATBEP/UKYIOTh HACTAHHS CTPaxXOBOTO BUIAJKY.

9.7. CtpaxoBi 3[ii{CHIOIOTECS B MEXaX CTPaxoBOi cyMH 3a JloroBopom
3 ypaxyBaHHSM paHillle 3iliCHEHUX CTPaXOBHUX BHUILIAT.

9.8. CrpaxoBuK NmpuiiMae 10 PO3IJISAY TiJIbKH OPHUIIHAIN JTIOKYMEHTIB,
3azHauenux B m. 9.5.1.5.1 - 9.5.1.54 JloroBopy, abo HaJeKHUM
YIHOM 3aBipeHi iX Korii.

by the Insurer);

9.5.1.2. Copy of the Contract;

9.5.1.3. Copy of the passport of the person who receives the
insurance benefit;
9.5.1.4. Taxpayer
insurance benefit;
9.5.1.5. In case of an insured event under voluntary health
insurance:

9.5.1.5.1. Invoices issued by the medical institutions with a detailed
itemization of the estimate of medical services rendered:;

9.5.1.5.2. Extracts from the outpatient's card or hospital record with
the obligatory indication of the full name of the Policy holder, date
of application for care to a medical institution, date of provision of
medical services, duration of treatment, anamnesis (history behind)
of the disease, diagnosis, scope of medical services

9.5.1.5.3. Prescriptions or other medical documents confirming the
appointment of drugs;

9.5.1.5.4. Receipts for tax purposes and relevant sales receipts from
medical and pharmacy institutions with a detailed itemization of the
costs of rendered medical services and medicines

9.5.1.5.5. Copies of laboratory confirmation of infection of the
Insured person with COVID-19 virus, in case of event provided for
in cl. 6.1.1.5 of the Contract;

9.5.1.6. In case of an insured event under voluntary accident
insurance:

9.5.1.6.1. Accident report, if it was drawn up;

9.5.1.6.2. A document of the relevant competent public body (MIA,
etc.) as to the fact and circumstances of the accident, if a
representative of the mentioned competent body was called to the
scene;

9.5.1.6.3. Extracts from the outpatient's card or hospital record,
signed by the responsible person and certified by the seal of the
medical institution, or certificate of treatment and prevention
institution in the prescribed form, which must specify the place and
time of the accident, date and time of application for medical
institution, diagnosis and nature of injury, a description of the event
that resulted in the accident;

identification number of the recipient of

9.5.1.6.4. Conclusion on the alcohol, toxic or drug intoxication of
the Policy Holder at the moment of the insured event (if the Policy
Holder is referred for such certification by employees of the
relevant body of the Ministry of Internal Affairs or another
competent public body);

9.5.1.6.5. Copy of the court decision (decree), if as a result of the
insured event the proceedings in the case are initiated in court;

9.5.1.6.6. In all cases where the investigation of the circumstances
that caused the damage was carried out by the Ministry of Internal
Affairs, the Prosecutor's Office and other law enforcement
agencies: an extract from the Unified Register of Pre-trial
Investigations, a document on termination of the criminal
proceedings or suspension of the pre-trial investigation or court
decision (sentence), if any;

9.5.1.7. Other documents at the written request of the Insurer.

9.6. Taking into account the specifics of a particular insured event,
with the written consent of the Insurer, the list of documents
confirming the occurrence of the insured event may be reduced.

9.7. Insurance benefits shall be paid to the extent of the sum insured
under the Contract, taking into account previously paid insurance
benefits.

9.8. The Insurer shall accept for consideration only the originals of
the documents specified in cl. 9.5.1.5.1 - 9.5.1.5.4 of the Contract,



9.9. Crpok npuitaarTs CTpaxOBHKOM pillIeHHS PO 3aiHCHEHHs abo
BIZIMOBY Yy CTPaxoBiii BHILIATI:

9.9.1.PimeHHs npo 34ifiCHEHHS CTPaxoBOi BUILIATH ab0 PO BiIMOBY
y CTpaxoBiii BHIuIaTi npuiiMaeTbesi CTpaxoBHKOM mpoTAroMm 15
(’siTHanUATH)  poOOYMX JHIB 3 MOMEHTY OTPUMAaHHS — BCiX
HEOOXiTHUX JOKYMCHTIB.

9.9.2.PimreHHss mpo BiAMOBY y 3HIMCHEHHI CTPaxoBOi BHILIATH
MMUCBMOBO TOBiOMIIsieThCsl CTpaxyBaJIbHUKY 3 OOIPYHTYBaHHAM
MPUYHH BiAMOBU TPOTATOM 15 (II’SITHAaAUIATH) pOOOYMX THIB 3 AHSA
MPUHHATTS TAKOTO PILICHHS.

9.10. CrpaxoBa BUIUIATa 3IIHCHIOETHCA MPOTATOM 15 (I’ ATHAXIATH)
pobounx nHIB 3 AHSA NpUIHATTS CTPaxOBHUKOM pILIEHHS IPO TaKy
BuIiaty. JlHeM 3IifiCHEHHS CTPaxoOBOi BHILIATH BBaXKAETHCS JICHD
CIMCaHHS IPOIIOBUX KOIITIB 3 paxyHKy CTpaxoBuka

10. TMMPUYMHU BIIMOBH Y CTPAXOBIM BUILJIATI

10.1. TlincraBoro mns BiaMoBH CTpaxoBHKa y 3IiHICHEHHI CTPaxOBHX
BUILIAT €:

10.1.1. HaBmucHi xii CrpaxyBanbHHKa, CIIpIMOBaHI Ha HACTAaHHA
CTPaxoBOr0 BUIIAAKY. 3a3HaueHa HOpPMa HE MOIIMPIOETHCS Ha i,
MOB'Si3aHI 3 BUKOHAHHSM HUMH TPOMAJSIHCBKOTO YU CIIy>)KOOBOTO
000B's13Ky, B cTaHi He0OXifHOI 000poHU (0e3 MepeBUILEeHHS i MEX)
a00 3axWCTy MaifHa, KHUTTS, 3J0pOB', YecTi, TIJHOCTI Ta IiIOBOI
penytamii. Kgamidikamis nifi CrpaxyBaJbHHKa BCTaHOBIOETHCS
BIATIOBITHO 1O YMHHOT'O 3aKOHOJABCTBA Y KpalHU;
10.1.2. Bumuenns CTpaxyBalbHUKOM YMICHOTO
NPU3BIB 0 CTPAXOBOTO BHIAIKY;

10.1.3. Tlomamas  CrpaxyBaJbHHKOM  CBIZIOMO  HETpPaBIHBHUX
BioMocTeil mpo mupeamer JloroBopy abo mpo ¢axT, NpUYHHH,
00CTaBUHH, XapaKTep MOii, [0 Mae 03HAKH CTPAXOBOTO BHUIIAIKY;

3JIOUYMHY, IO

10.1.4. HecBoeuacue moBimomicHHs  CTpaxyBaJbHHKOM PO
HACTAaHHS CTPaXxOBOTO BHUMAIKy 0c3 MOBAKHUX Ha 1€ MPUYMH abo
ctBopeHHss CTpaxOBHMKOBI TMEpelIKOJ, Yy BH3HAueHHI OOCTaBHH,
NPUYWH, XapaKTepy Ta HACHIIAKIB CTPaXOBOT'O BUIAJKY.

10.1.5. HeBukoHaHHS qn HEHaJIe)KHE BUKOHAHHS
CrpaxyBajdbHUKOM, OOOB’SI3KiB 3riflHO 3 ymoBamu Jlorosopy,
[MpaBunaMu, a TAKOK HEBUKOHAHHS YW HEHAJIE)KHE BUKOHAHHS YMOB
Jorosopy, [IpaBui, BAMOT 3aKOHOJaBCTBA;

10.1.6. OtpumaHHS MEIWYHOI JONOMOTH, HE
ymoBamu Jlorosopy;

10.1.7. Bwumnanku, nepeadadei y po3aut 11 Jlorosopy;
10.1.8. [Iumni Bumaaku, epeadadcHi 3aKOHOM.

11. BUKJIIOYUEHHS TA OBMEKEHHS CTPAXYBAHHSI
11.1. 3a mum J[oroBopoM He MOXYTb OyTH 3acTpaxOBaHUMH OCOOH,
AKi Ha JaTy yKiaaeHHs JlOroBopy €: HeOi€3aTHUMH 3a CTaHOM
3mopoB’si, BlJI-indpikoBanmmu Ta xBopmmu Ha CHIJl, Bik sSKkux Ha
JlaTy yKJIaJlaHHsI CTaHOBHTS J10 18 pokiB um crapiue 35 pokiB.

11.2. CTpaxoBHK He BiIIIKOJOBY€ 3 /100POBIJILHOIO MeIHYHOIO

nependadeHol

or their duly certified copies.

9.9. The term for the Insurer to make a decision on payment or
refusal of payment of insurance benefit:

9.9.1. The decision to pay an insurance benefit or to refuse payment
of insurance benefit shall be made by the Insurer within 15 (fifteen)
working days upon receipt of all necessary documents.

9.9.2. The decision to refuse to pay insurance benefit shall be
notified in writing to the Policy Holder with a justification of the
reasons for refusal within 15 (fifteen) working days from the date
of such decision.

9.10. The insurance benefit shall be made within 15 (fifteen)
working days from the date of the Insurer's decision on such
payment. The day of insurance benefit payment shall be the day of
debiting funds from the Insurer's account.

10. REASONS FOR REFUSAL OF INSURANCE BENEFIT
10.1. The ground for the Insurer's refusal to pay insurance benefit
shall be:

10.1.1. Deliberate actions of the Policy Holder aimed at the
occurrence of the insured event. This provision shall not apply to
the actions related to the fulfillment of their civil or official duties,
in case of necessary defense (without exceeding its limits) or
protection of property, life, health, honor, dignity and business
reputation. The qualification of actions of the Policy Holder shall
be established in accordance with the current legislation of Ukraine;
10.1.2. Commitment of an intentional crime resulted in occurrence
of the insured event;

10.1.3. Submission of knowingly false information about the
subject of the Contract or about the fact, reasons, circumstances,
nature of the event that has the characteristics of an insured event
by the Policy Holder;

10.1.4. Untimely notification by the Policy Holder about the
occurrence of the insured event without valid reasons or creation of
obstacles to the Insurer in determining the circumstances, causes,
nature and consequences of the insured event.

10.1.5. Failure to fulfill or improper fulfillment of the obligations
under the terms of the Contract, the Rules, as well as failure to
fulfill or improper fulfillment of the terms of the Contract, the
Rules, the requirements of the legislation by the Policy Holder;
10.1.6. Receipt of medical care not stipulated by the terms of the
Contract;

10.1.7. The cases provided for in Section 11 of the Contract;

10.1.8. Other cases provided for by the law.

11. EXCLUSION AND LIMITATION OF INSURANCE

11.1. The following persons can not be insured under this Contract:
persons who are disabled due to their state of health, HIV-infected
and AIDS patients, persons aged up to 18 years or 35 years plus as
on the date of conclusion of the Contract.

11.2. The Insurer shall not reimburse voluntary health

CTpaxyBaHHS:
11.2.1. BapricTe MeAWYHUX MOCIYTI Ha JIarHOCTHKY iH(IKyBaHHS

CrpaxyBanpanka COVID-19, sxmo 3a pe3yapTaTaMy JiarHOCTHKH Y
Crpaxysanpanka COVID-19 He BusBIEHO.

11.2.2. Bapricte MeOUYHHX IIOCIYr, W0 HE MepeadadeHi UM
JloroBopom Ta(abo) oTpuMaHi mo3a Mexamu Mmicu 1ii Jlorosopy.
11.2.3. Bwurparu Ha nikyBanus CHIJl Ta BlJI-indexuii; HapkomaHii,
TOKCHKOMaHii, alkorojisMy B T.4. CTaHiB, 3aXBOpIOBaHb, TPaBM,
OIIIKIB Ta OTPY€Hb, OTPUMAHUX BHACIIIOK IUX CTAHIB.

11.2.4. Butparu Ha JIKyBaHHS 3aXBOpPIOBaHb, 32  SKUMH
BCTaHOBJICHA rpyna iHBamigHOCTI (1,2,3), IHBANMIZHOCTI 3 AWTHHCTBA
Ta 1X yCKJIa[IHEHHS; BPOXKEHI aHOMaJIii Ta BaJd PO3BUTKY.

11.2.5. Butpatu Ha JIKyBaHHs CTaHiB Ta 3aXBOPIOBaHb, SIKi

insurance:

11.2.1. The cost of medical services for the diagnostics of the
infectioning of the Policy Holder with COVID-19, if based on the
results of the diagnostics the Policy Holder has no COVID-19.
11.2.2. The cost of medical services not provided for in this
Contract and (or) received outside the scope of the Agreement.
11.2.3. Expenses for treatment of AIDS and HIV; drug addiction,
substance abuse, alcoholism, including conditions, diseases,
injuries, burns and poisoningsresulting from these conditions.
11.2.4. Expenses for treatment of diseases for which the group of
disability (1,2, or 3) is established, disability from childhood and
their complications; congenital anomalies and malformations.
11.2.5. Expenses for treatment of conditions and diseases that are



BUKJIMKAHI CBIJOMHM CHPUYMHEHHSM cO001 IIKoau (B TOMY 4YHCIHI
crpodu camoryOcTBa), abo MOB’s3aHI 3 BIMOBOKO BiJ| JIIKYBaHHS,
HEJIOTPUMAHHSAM  TNPH3HAY€Hb  MEIUYHOI0  MepcoHaly  abo
JIKYBAJIBHOTO PEKUMY, CAMOJIIKYBAaHHSIM.

11.2.6. Butparm Ha OnaroamiliHi BHECKH, JIIKyBaHHS B YyMOBax
IUTAHOBOTO CTAIliOHApy, TUIAHOBE JIKYBaHHS B YMOBAaX MOJIKITiHIKH,
MEIWYHI MaHImymamii Ha oMy, KpiM HeBigKIagHoi (eKCTpeHoi)
MEIUYHOI JTOTIOMOTH.

11.3. He BU3HAa€TbCH CTPAXOBHM BHNAJAKOM MOJisl, IO CTanach
BHacHifok iHQikyBanHa CrpaxyBamsanka COVID-19, mo Oymo
JIIarHOCTOBAHO O MOYATKy CTPOKY Aii JloroBopy cTpaxyBaHHS.

11.4. 1o cTpaxoBHX BHNAAKIB 3 JOOPOBIJILHOIO CTPAXYBAHHSA Bijg
HEUIACHUX BHNAJAKIB _He BiIHOCATHCS Ta BHUIUIATH He
30iCHIOIThCS, IKIIO CTPAXOBUIl BUNIAJOK CTABCS BHACTII0K:
11.4.1. KepyBanus CrpaxyBaJbHUKOM OyIb-SIKUM TPaHCIOPTHHM
3aco0oM:

11.4.1.1. Ha xepyBanHs sikuM CTpaxyBaJbHUK HE MaB IIpaBa, abo 3a
BincyrHocTi y CrpaxyBaJbHHKAa IIOCBITYEHHS BOZIS Ha TIIPaBo
KepyBaHHS TPAaHCIIOPTHAM 3aCO00M Bi/MOBITHOI KaTETOpii;
11.41.2.YV craHi anKOTOJBHOTO, HAPKOTHIHOTO a00 TOKCHYHOTO
CII'SIHIHHS YM IIiJI BIUIMBOM MEIMKAMEHTIB, ITiJ] Yac B)KMBAHHS SKHX
3a00pOHEHO KepYBaHHS TPAHCIIOPTHUM 3ac000M;

11.4.2. Tlomi#i, mo CTamucs B pe3yJbTaTi MCHXIYHOTO po3jamy abo
BTpatn cBimomocti CTpaxyBajJbHHKA BHACIIIOK OOCTaBHH, SIKi
BUKJIMKAHI CITSIHIHHAM, KPOBOBIJIMBOM B MO30K, CHUICITHYHUM
NpUNagKkoM abo0 IHIIMMH KOHBYJIBCISIMH, HIO OXOIUIIOIOTH BCE TIJIO
CrpaxyBalbHHKAa;

11.43. OrtpyeHHs, TMNOpYLIEHHS CBIOMOCTI a0  MOTIpPIICHHS
NCUXIYHOTO CclpHHHATTS CTpaxyBaJbHUKA IIJ I€I0  AJIKOTOJIO,
HapKOTWYHHMX pEYOBHH, TOKCHYHHX IIpemapariB, abo IHINMH
pEUOBHHAMH, SIKI BXKMBAINACS 3 METOI0 CIISIHIHHS, BHKIIIOYAIOUH
BHUINAJKH, KOJM BXUBaHHA CTpaxyBaJbHIKOM TaKOi PEYOBHHH CTajoCs
B pe3yJIbTaTi MPOTHIPABHUX il TPETiX 0cib;

11.4.4. HaemucHoro 3amomisiHHs CTpaxyBaJbHUKOM cOOi TLTECHHX
YIIKOJDKEHb, CAMOT'y0CTBa, 3aMaxy Ha caMoryOCcTBO a0o TXHIX HacliAKiB
3a BUKJIIOYEHHSM BHIIQ/IKIiB, KOJM BOHA OyJia JOBEJEHa J0 TaAKOTO CTaHy
NPOTHIPAaBHUMH JisiMu  TpeTix oci0. Ilpu 1pomy, 3a3HaueHi nii
3acTpaxoBaHOi 0COOM BU3HAIOTHCS TAKMMH TUJIBKU HA ITiCTaBI PillICHHs
KOMIETEHTHHX OPraHiB, IO JOBOJSITH BUNHEHE;

11.4.5.TIpodeciiinoro abo  HenmpodeCiHHOr0  3aHATTS  CIIOPTOM
3acTpaxoBaHOI0 0c000I0, y4acTi B Oy[b-SIKMX CHOPTHBHUX 3MaraHHsX
a00 TpeHyBaHHS (IIATOTOBIICHHI ) 10 TAKHX 3Marab TOIIO;

11.5. He Bu3HAIOTHCS CTPAaXOBMMH BHIAJKaMH Ta CTPaxoBa BHILIATA
HE 3AIHCHIOEThCA 3a TOMAIAMH, IO NHPSAMO abo ONOCEePEeaAKOBAHO
OB’ A3aH1 HaCTaJIH 1111 9ac abo € HACIIAKOM:

11.5.1. Bynp-skux BiCHKOBHX Jifi, a TaKO)X MAaHEBpiB ab0 IHIIKX
BIMCEKOBHX 3aXO/IiB;

11.5.2. BropraeHHs, niii iHO3eMHHUX JepkaB (IIPH OTOJIOIICHHI BiifHH
abo 0e3 OroyiomieHHs1 BilHM), BOEHHHX/30pOMHUX KOHQIIKTIB, ii
HE3aKOHHMX 30pOMHMX (POPMyBaHb, OBAJICHHS/3aXO0IUICHHS Baau abo
crpoOM TakUxX Mdidd, MapoaepcTBa, arpecii iHIIOI JepikaBu abo 3aXO/IiB
moxo 1ii TOmONaHHSA, BTOPTHEHHS BIMCHK 1HIIOL JepkaBu abo
HECaAHKI[IOHOBAHOTO NIEPETHHY KOPOHY BICHKaMH 1HILOI iep>kaBH, abo
OyIp-SKMX IHIIMX [l 32 MOJITHYHUMHU, CKOHOMIYHHMH, COLIaTbHUMH
MOTHBaMH;

11.5.3. [1ii 3Hapsiae BiliHH, 30pOf;

11.5.4. I'pomastHCBEKOT BiltHH, IPOMAaJICBKHUX 3aBOPYILIEHD,
TEPOPUCTHYHUX  aKTiB, TEPOPUCTHYHOI ab0 AHTUTEPOPUCTUYHOL
IUSUTBHOCTI,  BYJIMYHHMX — 3aBOPYIIEHb  YCSAKOTO POy, MAacCOBHX

3aBOpYIIEHb a00 CTPaiiKiB, 3aKOJIOTIB, JIOKAYTiB, TOBCTaHb, PEBOJIIOLIIH,
y3yprainii Biagd, UWBUIGHUX Oe3/aib, BIHCHKOBOTO, BOEHHOTO abo
HaJ3BUYANHOTO CTaHy;

caused by deliberate self-harm (including suicide attempts), or
those associated with the refusal of treatment, non-compliance with
the prescriptions of medical staff or treatment regimen, self-
treatment.

11.2.6. Expenses for charitable contributions, treatment in the
conditions of a scheduled hospital mode, planned treatment in the
conditions of a polyclinic, home-based medical manipulations,
except for emergency (urgent) medical care.

11.3. An event that occurred as a result of infectioning of the Policy
Holder with COVID-19, which was diagnosed before the
commencement of the Insurance Contract, shall not be recognized
as an insured event.

11.4. The following events are not insured events under the
voluntary accident insurance and no payments are made if the
insured event occurred as a result of:

11.4.1. Motor vehicle driving by the Policy Holder:

11.4.1.1. To drive which the Policy Holder did not have the right,
or in the absence of the driver's license of the Policy Holder to drive
a vehicle of the appropriate category;

11.4.1.2. In a state of alcohol, drug or toxic intoxication or under
the influence of drugs, the use of which is prohibited when driving
a vehicle;

11.4.2. Events that occurred as a result of a mental disorder or loss
of consciousness of the Policy Holder due to circumstances caused
by intoxication, cerebral hemorrhage, epileptic seizures or other
convulsions that cover the entire body of the Policy Holder;

11.4.3. Poisoning, disturbance of consciousness or deterioration of
mental perception of the Policy Holder under the affect of alcohol,
drugs, toxic drugs, or other substances used for the purpose of
intoxication, except when the Policy Holder’s consumption of such
substance occurred as a result of illegal actions of third parties;

11.4.4. Deliberate infliction of bodily injuries, suicide, suicide
attempt or their consequences by the Policy Holder, except for the
cases when he/she was brought to such a state by illegal actions of
third parties. In this case, mentioned actions of the Insured Person
are recognized as such only on the basis of the decision of the
competent authorities which proves the committed actions;

11.4.5. Professional or non-professional sports by the Policy
Holder, participation in any sports competitions or training
(preparation) for such competitions, etc.;

11.5. Insured events are not recognized and the insurance benefits
are not paid for events that are directly or indirectly related to,
occurred in the course or as a result of:

11.5.1. Any military actions, as well as maneuvers or other military
measures;

11.5.2. Invasion, actions of foreign states (with or without
declaration of war), military/armed conflicts, actions of illegal
armed groups, overthrow/seizure of power or attempted actions,
looting, aggression of another state or measures to overcome it,
invasion of troops of another state or unauthorized crossing of the
border by the troops of another state, or any other action for
political, economic, social reasons;

11.5.3. Actions of implements of war, weapons;

11.5.4. Civil wars, civil unrests, terrorist acts, terrorist or anti-
terrorist activities, street riots of all kinds, mass riots or strikes,
rebellion, lockouts, uprisings, revolutions, usurpation of power,
civil unrest, defense situation, military or state of emergency;
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11.5.5. CrpaiikiB, JepkaBHHX MEPEBOPOTIB, AaKTIiB  TEPOPH3MY,
BIlICBKOBOI ~ IMKTaTypW; BIJIy4EHHS, HPHMYCOBOIO  BHIIYYCHHS,
MoOimi3amii, peKBi3uiii, apemTy, KOH(]ICKaIli, HalioHaATI3aIlii,

PEKBI3ULIT Ta IHIIMX HOMIOHMX 3aXO[IB IMOJITHYHOTO Xapakrepy, SKi
3IICHEHI 3TiTHO 3 PO3MOPS/PKCHHSAM BiliCHKOBOT UM IIMBLILHOT BIIa M Ta
MONMITHYHUX ~ opraHizamii B kpaini CrpaxyBampHEKa abo 3a
PO3TIOPSIDKEHHSAM ICHYI0UOro JAe-fope Ta ne-(hakTo ypsmy 49u Oyab-
SIKOTO OpraHy Biagy a0 3a BUMOTOIO IIPEACTABHUKIB BiCHKOBOI UM
LMBLIBGHOI BIIaI

11.6. [lix cTpaxoBOro 3aXMCTy HE TIONIMPIOETHCA Ha TMOMii, IO
TpamwIucsl Tig dYac mepeOyBaHHS 3acTpaxOBaHOI OCOOM y MICITAX
TUMYacoBOIO 3aTpPUMaHHS, apelTy, TPUMaHHA IMijJ  BapToIo,
yB’SI3HEHHS, a TaKOX I 4Yac apemry, 3aTpUMaHHsA Ta IHIIMX
ONePaTUBHUX CIIIYHX Ui, BU3HAYEHHUX KpuminanbHo-
NPOLECYAIbHUM KOJIEKCOM YKpaiHH, KpiM BHINAJKIB, KOJIU Take
3aTpUMaHHs, apellT, YB sI3HEHHsI BU3HAHI HE3aKOHHUMU.

11.7.He € cTpaxoBHM BHIIAJKOM 3 J00POBiILHOr0 CTPAXYBaHHHA
BiJl HeIIACHUX BUNA/IKIB:
11.7.1. Posmax  310poB’s,
CTPaXOBHX BHUILIAT;

iHImMH HDK TmependadeHuit  TabnuIero

11.7.2. TaBamigHiCTh, CMEpPTh 3aCTpaXxOBaHOi OCOOM  BHACHIJOK
HEII[ACHOTO BUIMAJIKY;
11.7.3. 3arocTpeHHs XPOHIYHOTO 3aXBOPIOBaHHS, parnToBe

3aXBOpPIOBaHHsI, iH(EKMiiHI 3aXBOPIOBAHHS, XapyoBa TOKCHKOIH(EKIIis
(3a BUHSATKOM TPaBIi0, CKa3y, KIIIOBOTo eHIe(alliTy Ta iHIINX XBOpoo,
10 MEPEIAIOTHCS YePe3 YKYCH TBAPHH 1 KOMax).

11.7.4. He BU3HAIOTHLCA CTPAXOBHMH BHIIAJIKAMM 3 JI00OPOBiJILHOIO
CTPAXYBaHHS BiJ HeIACHMX BHOAAKIB moail, 0 craaucs
BHACTIJOK HEMPaBIWIBHUX MEIMYHUX MAaHITyJSIii (HEBiOIOBIIHOTO
MEINYHOTO BTpy4aHHA Ta (abo) mpomemyp Ta (abo) miii 3 OoKy
MEINYHOTO MIEPCOHATY).

12. MOPSAAOK 3MIHM I IPUITMHEHHSA IIi JOTOBOPY

12.1. lis [loroBopy npunuHsieTbcs Ta Jloroip BTpayae 4MHHICTH 3a
3romor0 CTOpiH, a TAKOXK Y pasi:
12.1.1.3akiH4eHHS CTPOKY [ii;

12.1.2. BuxoHaHHS CTpaxoBHKOM
CrpaxyBaJbHUKOM Yy TIOBHOMY 00CsI3i;
12.1.3.Hecrutatt  CtpaxyBallbHUKOM
BCTaHOBJEHI JIoroBopoM cTpoky;
12.1.4.Cmeprti CtpaxyBanbHUKa — (i3UYHOI 0COOM UM BTPATH HUM
JIIE3MATHOCTI, 32 BHHATKOM BHUIIAJKiB, MEepea0aYeHUX CTATTAMH 22 i
24 3akony Yxkpainu «lIpo cTtpaxyBaHH:»;
12.15 Jlikimanii  CTtpaxoBuka ¥y
3aKOHOAABCTBOM Y KpaiHy;
12.1.6.I1puiiHaTTS. CynoOBOrO pimieHHs Npo Bu3HaHHS JloroBopy
HEIIHCHHAM;

12.1.7.B iHmmMX BUMagKax, nepeadadeHNX 3aKOHOIaBCTBOM YKpaiHU.
12.2. JloroBip mpHIUHSIE Iif0 3 MOMEHTY, Kol CTpaxyBalbHHUK CTa€
0c00010, sKa BigmoBigHO 10 yMOB 1. 11.3 JloroBopy He Moxe OyTH
3aCTPaxOBaHOIO 0CO00I0.

12.3. [is JoroBopy Moke OyTH JOCTPOKOBO IPHUITHHEHA 32 BUMOTOIO
CrpaxyBanpHMKka ab6o CrpaxoBuka. [Ipo Hamip IOCTPOKOBO
npunuHATH  gifo  JloroBopy Oymp-sika CropoHa 3000B’s3aHa
MOBIJOMUTH iHITY HE Mi3Hime HiX 3a 30 AHIB 10 JaTH NMPUTTUHEHHS
nii Jlorosopy.

12.3.1.V pa3i 10cTpOKOBOTO MPHUITUHEHHS Jii JJoroBopy 3a BUMOTO0O
CrpaxyBanpauka CTpaxOBHK IOBEpTaE HOMY CTpaxoBi IJiaTexi 3a

3000B’s13aHb nepen

CTpaxoBUX IUIATEXIiB Yy

MOPSIAKY,  BCTAHOBIICHOMY

mepioj, IO 3alWIIUBCI 10 3akiHdeHHs jii  JloroBopy 3
BiJpaXyBaHHsIM HOPMATUBHUX BUTPAaT Ha BEACHHSA CIIPABH,
BU3HAYCHUX TIPH PO3PAaXyHKYy CTPaxoBOro Tapudy, (aKTUIHUX

CTpaxoBUX BHILIAT, M0 Oynu 3xilicHeHi 3a 1M JloroBopom. Skiio

11.5.5. Strikes, coups, acts of terrorism, military dictatorship;
seizure, forcible seizure, mobilization, requisition, arrest,
confiscation, nationalization, requisition and other similar measures
of a political nature carried out by order of military or civilian
authorities and political organizations in the Policy Holder’s
country or by order of the existing de jure and de facto government
or any authority or at the request of representatives of military or
civilian authorities.

11.6. The insurance protection shall not apply to events that
occurred during the Policy Holder’s stay in places of temporary
detention, arrest, detention, imprisonment, as well as during the
arrest, detention and other operational investigative actions
specified by the Criminal Procedure Code of Ukraine, except in
cases when such detention, arrest, imprisonment is recognized as
illegal.

11.7. The following events are not insured events under the
voluntary accident insurance:

11.7.1. Health disorders other than those provided for in the
insurance benefit table;

11.7.2. Disability, death of the Insured person as a result of an
accident;

11.7.3. Exacerbation of chronic disease, sudden illness, infectious
diseases, food poisoning (except for tetanus, rabies, tick-borne
encephalitis and other diseases transmitted through animal and
insect bites).

11.7.4. The events caused by improper medical manipulations
(inappropriate medical intervention and (or) procedures and (or)
actions by medical staff) shall not be recognized as insured
events under the voluntary accident insurance.

12. AMENDMENTS AND TERMINATION OF THE
CONTRACT

12.1. The Contract shall be terminated and the Contract expires
with the consent of the Parties, as well as in the case of:

12.1.1. Expiration;

12.1.2.Fulfillment of the obligations by the Insurer to the Policy
Holder in full;

12.1.3.Failure to the Policy Holder to pay insurance premium
within the terms established by the Contract;

12.1.4. Death of the Policy Holder - an individual, or loss of legal
capacity, except as provided by Articles 22 and 24 of the Law of
Ukraine “On Insurance”;

12.1.5. Liquidation of the Insurer in the manner prescribed by the
legislation of Ukraine;

12.1.6. Court decision on invalidation of the Contract;

12.1.7. In other cases provided for by the legislation of Ukraine.
12.2. The Contract shall terminate from the moment when the
Policy Holder becomes a person who cannot be an insured person
in accordance with the terms of clause 11.3 of the Contract.

12.3. The Contract may be early terminated at the request of the
Policy Holder or the Insurer. Either Party shall notify the other one
of the intention to early terminate the Contract no later than 30 days
prior to the date of termination of the Contract.

12.3.1. In case of early termination of the Contract at the request of
the Policy Holder, the Insurer shall reimburse the insurance
premiums for the period remaining before the expiration of the
Contract, less the predetermined costs of the case maintenance
defined in the calculation of the insurance rate, the actual insurance
benefits paid under this Contract. If the Policy Holder’s request is
conditioned by the Insurer's violation of the terms of the Contract,



Bumora CrpaxyBaJibHMKa OOyMOBiIeHa NopymeHHSIM CTpaxOBHKOM
ymoB JloroBopy, To octaHHii noBeprae CTpaxyBaJbHHKY CIUIa4€Hi
HUM CTPaxoBi IUIaTexi MOBHicTIO. [Ipy 1IbOMY HOpPYLIEHHS CTPOKIB
3MIMCHEHHS] CTPAaxOBOi BUIUIATH HE BBAXKAETHCS TAKMM IMOPYIICHHSIM
yMoB JloroBopy, B 3B’SI3Ky 3 SIKUM IIPH JOCTPOKOBOMY NPHITMHEHHI
ftoro nii CTpaxyBaJbHHUKY MTOBEPTAIOTHCS CIUIAYEHI CTPaxOBi IDIATEXi
MOBHICTIO.

12.3.2.Tlpu mocTpokoBoMy HpWIUHEHHI Aii J[oroBOpy 3a BHEMOTOIO
CrpaxoBuka CTpaxyBaJIFHHUKY IOBEPTAIOTHCS MOBHICTIO CIUIAY€HI
cTpaxoBi mmiarexi. Skmo Bumora CrpaxoBWKa 3yMOBJEHA
HEeBUKOHaHHSM CTpaxyBaJbHUKOM yMoB JloroBopy, To CTpaxoBHK
noBeprae CTpaxyBaJbHHKY CTPaxoBl IUIaTeXi 3a TMepiox, MIO
3aJIMIINBCS 10 3aKiH4eHHA Aii JloroBopy 3 BUpaxyBaHHSM BHTpaT Ha
BEJICHHS CIPaBH, BU3HAYCHUX MPU PO3PaxyHKy CTPaxoBOTO Tapudy,
(aKTUYHUX CTPaxXOBHX BWILIAT, MO Oy 3JifiCHEHI 3a [UM
JloroBopom.

12.4. Tin wac nii loroBopy CTOpOHH MaroTh MPaBO BHOCHTH B HHOTO
3MIHH Ta JOIIOBHEHHS 3a B3a€MHOIO 3r0I010. BCi 3MiHM 1 JOTTOBHEHHS
10 JloroBopy BHOCATBCS IUIAXOM YKJIaJaHHS OJATKOBOI YrOOH IO
Jorosopy.

13. MICIIE AIi JIOTOBOPY

13.1. Micue (tepuropis) nii JoroBopy - YkpaiHa, KpiM THMYacoBO
OKYIOBaHHUX TEPUTOPIH Ta HACEJCHUX MYHKTIB, HA TEPUTOPIl SKUX
OpraHW JepkaBHOI BJIlafd THMYAacOBO HE 3/AIHCHIOIOTH CBOI
MTOBHOBA)XEHHS, Ta IEPETIKY HACEIICHUX MTYHKTIB, 10 PO3TAIlIOBaHi Ha
JIHIT 3ITKHEHHS, BU3HAYEHUX BIAIIOBIIHO 10 YMHHOTO 3aKOHOIaBCTBA.

14. THIII YMOBH

14.1. Yci nosigomnenHs 3a JloroBopom Mix CropoHamu OyayTh
BBXKATUCS 3pOOJICHUMH HAJIC)KHUM YHWHOM, SKIIO BOHH 3IIMCHEHI Y
MUCHMOBIH (popMi Ta HagicIaHI PeKOMEHIOBAaHUM JINCTOM, KYp'epoM,
TenerpadoM, ENEKTPOHHOIO IIOMITOK abd0 BPYYEeHI OCOOHCTO 3a
3a3HaueHMMH azgpecamu CropiH. JlaToro OTpUMaHHS  TakKHWX
MOBiZIOMJICHb OyJe BBaXKaTHCS JaTa iX OCOOMCTOrO BPYUYCHHS, Jara
OTPHMaHHS €JIEKTPOHHOrO JHCTa abo [ara IOIITOBOTO INTEMIEIS
BiJUILTY 3B'A3KY OJIepKyBaya.

14.2. HopmaruB BUTpaT Ha BeJIeHHs clipaBu 3a3HaueHuil B [IpaBuiax
(MaxcUManbHUiN).

14.3. YmoBu, He 00yMoBIeHi JJoroBopoM, peryiorThes [IpaBunamu
Ta 3aKOHO/IAaBCTBOM Y KpaiHH.

14.4. [loroBip yKkiafieHO B JIBOX NMPUMIPHUKAX yKpalHCHKOIO MOBOIO,
SKI MalOTh OJHAKOBY IOPHAMYHY CHIIY - 1O OJHOMY JUISl KOXKHOI 3i
CropiH.

the latter shall reimburse the Policy Holder the insurance premiums
paid by it in full. In this case, violation of the terms of the insurance
benefit shall not be considered such a violation of the terms of the
Contract, in connection with which in case of early termination of
its validity the paid insurance premiums are reimbursed to the
Policy Holder in full.

12.3.2. In case of early termination of the Contract at the request of
the Insurer, the Policy Holder shall be refunded the fully paid
insurance premiums. If the Insurer's request is conditioned by the
Policy Holder’s failure to fulfill the terms of the Contract, the
Insurer shall refund the Policy Holder the insurance premiums for
the period remaining until the expiration of the Contract, less the
predetermined costs of the case maintenance defined in the
calculation of the insurance rate, the actual insurance benefits paid
under this Contract.

12.4. In the course of the validity of the Contract, the Parties shall
have the right to make amendments and additions to it by mutual
consent. All amendments and additions to the Contract shall be
made by concluding supplementary agreement to the Contract.

13. TERRITORY OF THE CONTRACT

13.1. The territory (place) of the Contract validity shall be Ukraine,
except for temporarily occupied territories and settlements where
the public authorities temporarily do not exercise their powers, and
the list of settlements located on the line of contact, as defined in
accordance with applicable law.

14. MISCELLANEOUS

14.1. All notices hereunder between the Parties shall be deemed to
have been duly made if they are prepared in writing and sent by
registered mail, courier, telegraph, e-mail or delivered in person to
the addresses of the Parties. The date of receipt of such notices shall
be the date of their personal delivery, the date of receipt of the e-
mail or the date of the postmark of the recipient's communications
office.

14.2. The standard cost for case maintenance is specified in the
Rules (maximum value).

14.3. Conditions not stipulated by the Contract shall be regulated
by the Rules and legislation of Ukraine.

14.4. The Contract is concluded in two copies in Ukrainian of egial
legal effect - one copy for each Party.

Hooamok



00 /]02060py 000p0GINbIHO20 KOMNIEKCHO20 CMPAXYBAHHA 6i0 HEW|ACHUX 6UNAOKIE ma
meouunozo cmpaxyeanns «TYPEOTA 24/7& Cmyodenmy |
Annex to the

Contract of voluntary comprehensive accident

and medical health insurance “24/7 Care & Student”.
Taonuys cmpaxosux eunaam | Insurance benefit table

Po3mip eunnam npu ompumanni 3acmpaxoeanord 0co0010 yuKo0HceHb 6HACTIOOK HewacHozo eunaoky y % 6io cmpaxoeoi
cymu | The amount of benefits if the Insured person suffers injuries due to an accident, in% of the sum insured

Ne Po3mipu Ne Po3mipu
n/n BUILIAT, |n/m Bumiar, %
N/o. Xapakrep ymkomkens / Nature of injuries Bzﬁe/fi t N/o. Xapakrep ymkon:kens / Nature of injuries al{ﬂ%i?ﬁf'&)
amount,
%
1. | Tlepenom kictok yepena/Fracture of the skull 25 22. | 3abiii cenesinku / Spleen injury 15
bones
2. | BHyTpiuiHbOYEpEIHI TPaBMATHYHI 25 23. | 3a6iii mupku (Hupok)/ Kidney (kidneys) injury 15
rematomu/Intracranial traumatic hematomas
3. | MoukomkeHHs ronoBHOro Mo3ky/Brain damage: 24. | IlomKOAXKEHHS 3 BTPATOI0 CTATEBUX 70
a) cTpyc, 3abiit ronoBHOro Mo3ky/brain 20 opranis/Damage with loss of genitals
commotion, concussion 50 25. | Mepenom kicrok nepemmmivysi/Fracture of the 25
0) po3vareHHsI PEYOBUHH TOJIOBHOTO forearm bones
mosky/disintegration of the brain substance
4. | IlomkomKeHHs CIIMHHOTO MO3KY Ha OyIb-IKOMY 26. | Ilepenom Tim, xyXOK, BigpocTkiB xpebuis/Fracture of
pisui/Spinal cord injury at any level: 25 bodies, arches, processes of: 15
a) 3a6iil, 31aBneHHs /contusion, compression 40 a) omHoro / one 20
6) uactkoBuii po3pus/partial laceration 100 6) mBox / two 25
B) nosHuii pospus / full laceration 6) Tppox i Oisbmie / three and more vertebrae
5. | TTomKoMKeHHS OKa, 10 He MPU3BEIIO 10 10 27. | Tepenom nonarku abo wirounti/ Fracture of the 20
3HIDKEHHs rocTpoty 30py/ Damage to the eye, scapula or clavicle
which did not result in decreased visual acuity
6. | IomkomkeHHS OKa (0deif), IO TPHU3BEIO 10 20 28. | IMomkomKeHHs TUITHKH IIEI0BOTO Cyrioba/
YaCcTKOBOIO 3HIKEHHs roctpotu 3opy/ Damage Damage to the shoulder joint area: 15
to the eye, which resulted in partial decreased a) pO3pHB CYXOXKMIIKIB a00 BUBHX Iuieya/ tendon 25
visual acuity rupture or dislocation of the shoulder
6) nepenom mieua/ shoulder fracture
7. | HomxkomkeHHs oKka (04eit), o IPHU3BEN0 10 29. | IomkomKeHHS TUITHKH JIIKTHOBOTO Cyrinobda/
noBHoi Brparu 30py/ Damage to the eye, which Damage to the elbow joint:: 15
resulted in complete decreased visual acuity: 50 a) usux nepenmiivus/ dislocation of the forearm 20
a) oguoro oka / of one eye 100 6) mepenom mikteoBoOi KicTku/ fracture of the ulnar 20
6) o6ox oueii / of both eyes bone 25
B) epesiom npomeneBoi kictku/ fracture of the radial
bone
r) mepesioM JiKThoBOT 1 mpoMeHeBoi kictku/ fracture
of the ulnar and radial bones
8. | IlomkomkeHHA ByIIHOI pAaKOBUHH, IO IIPU3BENIO 30. | IomkomkeHHs manbLs, o npusseno go/ Finger
no/ Damage to the concha of the auricle, which injury that resulted in: 15
resulted in: 15 a) mepenomMy (BUBHXY) (aTaHTH OJHOTO masbis/ 17
a) mepenamy xpsima / fracture of conchal 15 fracture (dislocation) of the phalanx of one finger 20
cartilage 25 6) nepenom (BuBHX) (ananru nBox naipiis / fracture 15
6) BizcyTHOCTI 1/2 yacTHHH BYLIHOI pakOBHHH/ (dislocation) of the phalanges of two fingers 20
absence of 1/2 part of concha of the auricle B) TiepesioM (BMBHX) (anaHrd TPOX 1 Oinblie 22
B) BizcyTHOCTI Ginmbie 1/2 qactuau BymHoi nanbuis/ fracture (dislocation) of the phalanges of 25
paxosunu/ absence of more than 1/2 part of three and more fingers
concha of the auricle r)ammyTarii Ha piBHI HICTBOBOI (anmanri/ amputation
9. | IomkomKeHHs IpyJHOT KIITKH Ta ii OpraHiB, 110 at the level of the nail phalanx
npussenu jgo / Damage to the chest and its 1) aMIyTallii Ha piBHi Mik(aaaHroBoro cyriobda /
organs, which resulted in: amputation at the level of the interphalangeal joint
a) ereHeBoi HegoctatHocTi (micmst 3-X MicsIiB 3 30 ) aMITyTallii Ha piBHI OCHOBHOT (ananru/
nust Tpasmu) / pulmonary insufficiency (in 3 50 amputations at the level of the proximal phalanx
months from the date of injury) 60 3) aMITyTamil HanbLs 3 11’ ICHOIO KiCTKOIO /
6) BumaneHHs 1ol wactunu nereni/ removal of amputation of the finger with the metacarpal bone
part of the lung 31. | Busux kucri / Dislocation of the hand 15
B) BujiasieHHst onHiei nereni/ removal of one lung
10. | IomxkomxeHHS OJHOTO ByXa, IO MPU3BETIO 10 32. | TIomKOKEHHS IUISHKH KOJIIHHOTO cyrioba/
3HIKeHH: ciayxy /Damage to one ear, which 20 Damage to the knee joint: o 15
resulted in hearing loss: 35 a) BUBUX HAJKOJIHKa, TOUIKOHKEHHS MeHicKa/ 20

a) merritHa MoBa - 1o 1 M whispered speech —
uptolm

dislocation of the patella, damage to the meniscus
6) mepenom Hakominka/ fracture of the patella




6) uinkosuta riyxora/complete deafness

11. | Iepenom (BuBux KicTok) xpsima Hoca/Fracture 15 33. | Ilepenom kucti/Hand fracture 20
(dislocation of bones) of the cartilage of the
nose.

12. | Tomkomkenns cronu/Foot injuries: 34. | TomkomKeHHs s3uKa, o npu3senu 1o/ Damage to
a) BUBHX, nepesioM onHiel kictku/dislocation, 15 the tongue, which resulted in: 15
fracture of one bone a) BIZICYTHOCTI sI31Ka Ha piBHI AuCTaIbHOI TpeTHHH/ 25
6) mepenom aBox kicrok/fracture of two bones 20 absence of the tongue at the level of the distal third 70
B) IiepesioM TphOX 1 Ginbire kictok /fracture of 25 part
three or more bones 7 0) BiICYTHOCTI s13MKa Ha PiBHI CepeHBOT TPETHHHU/
r) mepesioM, BUBHX (asanru ((pasanr), absence of tongue at the level of the middle third part
MOIIKO/IKEHHSI CYXOKHJIKa (CYXOKHJIKIB) 15 B) BiICYTHOCTI s13KKa Ha piBHI Kopens/ absence of the
naseis / fracture, dislocation of the phalanx 17 tongue at the root level
(phalanges), damage to the tendon (tendons) of 20 35. | Ilepenowm kicrok rominku/ Fracture of lower leg
the finger bones: 15
1) TPaBMAaTHYHA aMITyTallisi OJJHOTO AL a) manorominkooi kictku/ fibular bone 20
cromu/ traumatic amputation of one toe 0) BenmukoroMinkoBoi kictku/ tibia 25
) TpaBMaTHYHA aMITyTAaIlisl ABOX ANBIIIB B) 000x kicrok/both bones
cromw/ traumatic amputation of two toes 36. | Iepenom kictok Tasa/ Pelvic fracture 20
3) TpaBMaTH4HA aMITyTallist TPhOX i GinbLire
naspliB cronu/ traumatic amputation of three or
more toes

13. | Mepenom 1-ro um 2-x peGep/ Fracture of 1 or 2 13 37. | Homkomkenns roprani/ Damage to the larynx 17
ribs

14. | Tepenom rpyaunn, 2-x pedep/ Fracture of the 15 38. | Pospus Aximtosa cyxoxuiaka/ Achilles tendon 20
sternum, 2 ribs rupture

15. | Tlepenom tprox i Ginbine pebep/ Fracture of 18 39. | Iepenom crerna Ha Oyap-sikomy pisui/ Hip fracture 30
three or more ribs at any level

16. | IlpoHukaroue mopaHeHHs TPy IHOL 20 40. | Ammyrais KiHI[iBOK (KpiM 3a3HaueHnX B .12 Ta 70
xnitkn/Penetrating chest injury 1.33)/ Amputation of extremities (except for those

specified in cl. 12 and 33)

17. | Homkomxenns tpaxei/ Tracheal damage 17 41. | Tokcu4Hi ypakeHHs XIMIYHMH PEHOBHHAMH,

18. | TlomkomxeHHs 3y0iB, IO MPU3BEIH JI0 1X OTPYHHHMH POCIHHAMH Ta XapuoBi oTpyeHHs/ TOXiC 13
noBHoI BrpaTr/ Damage to teeth that resulted in 5 lesions of chemicals, poisonous plants and food
their complete loss: poisoning
a) 3a KOKHHMIT i3 BTpayeHux 3y6is/ for each lost
teeth 42. | Ilpu ymkomKeHHI M SIKHX TKaHUH, 110 TOTpeOyBao

19. | Iepenom BepxHBOi 00 HIDKHBOI mIenenn/ 20 Oe3nepepBHOTO nepeOyBaHHS Ha JIiKyBaHHI,
Fracture of the upper or lower jaw IIPOBOAUTHCS pa30Ba BUILIATA (TLNBKH IIPU HaJaHHI

20. | Bniepiue BusiBJIEHI BUBUX BEPXHLOT 200 HIKHLOT 15 JTCTKA Hempare3aaTHocTi) y po3mipi/ In case of soft
menenu, BuimuHoi kictku / De novo dislocation tissue damage that required continuous treatment, a 15
of the upper or lower jaw, cheek bone one-off payment (only in case of disability) is made

21. | Omnikopa xBopo6a, omikosuii mok/ Burn disease, 25 in the amount of: 20
burn shock

22. | Ynap enexrpuuHoro ctpymy/ Electric shock 35 a) npy nepeOyBanHi Ha JtiKyBanHi Bix 10 no 20 xi6 /

23. | VKycH KB, OTPYHHUX 3Mili, KOMaX Ta iHIIMX 30 in case of treatment for 10 to 20 days

npecraBHukiB ¢iopu i paynu/ Bites of ticks,
venomous snakes, insects and other forms of
flora and fauna

6) npu nepebyBanHi Ha JikyBauHi Oinbure 20 mi6/ in
case of treatment for more than 20 days




