3arajibHi YMOBH J0roBOpYy 100pPOBLILHOI0 MEIMYHOr0 CTPAXyBaHHs iHO3eMUiB, fIKi
THMYAacOBO nepedyBalOTh Ha TepuTOPii YKpaiHu

7. IIpeaméyna
7.1 lleii [orosip a0OpOBIBHONO MEIMYHOIO CTPAaxXyBaHHSA IHO3EMIIB, sKi THMYacoBO
nepebyBatoTh Ha Teputopii Ykpainu (Hamami — JloroBip, JIoroBip cTpaxyBaHHS), yKiaJIeHHIH
BiznoBigHo 10 [paBuit 10OGPOBUIBHOIO MEANYHOIO CTpaxyBaHHs (Ge3mepepBHOrO CTpaxyBaHHS
370pOB’s1), 3apeeCTPOBAHUX JlepIKaBHOIO KOMICI€I0 3 PEeryIIOBaHHS PHHKIB (DiHAHCOBHX IOCIYT
Vkpainu 07.05.2009 p. mig peecrpauiiinum Ne 0390315 (nani — IpaBua), Ha migcrasi JineHsii
cepii AE Ne 641960 Bin 25.06.2015 p., Bunanoi Hankomdinnocayr Ykpaixu.

8. Ipenmer JloroBopy cTpaxyBaHHsI
8.1. IlpeaMeToM [I0roBOpY CTpaxyBaHHS € MaifHOBI iHTEpecH, IO HE CylepedyarTb 3aKOHY i
OB’ sI3aHi 13 JKUTTSM, 3J0POB’SIM Ta MpaLe3JaTHICTIO 3aCTPaXoBaHOi 0COOH — iHO3eML — TiJ Yac
foro nepeGyBaHHs Ha TePUTOPii YKpaiHH.

9. Iepestik cTPaX0BUX BUNAIKIB
9.1. CrpaxoBHMH BUITAIKAMH BU3HAIOTECS HACTYITHI MOAII:
9.1.1. 3BepHeHHs 3acTpPaxoBaHOi OCOOH 0 MEAUYHOIO 3aKiajy, 3a MONEPEIHIM ITOrOIKEHHSIM 3
AcucTaHCBKOIO KoMmaHiero (mami — Acucranc) a6o CTpaxOBHKOM Y 3B’SI3Ky 3 PamnTOBUM
3aXBOPIOBAHHSM, 3arOCTPEHHAM XPOHIYHOIO 3aXBOPIOBAHHS, TPABMOIO, OTPYEHHSM, IHIIUM
po3nazoM 310poB’st 3acTpaxoBaHOI 0COOH, SIKMH MOTpeOye HagaHHS HEBIAKIAAHOI MEAWYHOT
JIOTIOMOT'H.
9.2. Tlonii, nependaueni 1m.9.1. JloroBopy, BU3HAIOTHCS CTPAXOBHMH BHINAJAKAMH, SKIIO BOHH
CTaJli HAC/IJKOM PAaNTOBOrO 3aXBOPIOBAHHS, TPABMOIO, OTPYEHHAM 3acTpaxoBaHOI 0cOOM i
yac ii mepeGyBaHHs Ha TepuTopii Ykpainu B nepiox aii JloroBopy cTpaxyBaHHS Ta MPH3BEIH 10
BUTpAaT MaiiHOBoro xapakrepy CrpaxyBanbHuka (3actpaxoBaHoi ocobu). PanroBum
3aXBOPIOBAHHAM BBaXKAE€THCS HECIOJiBaHE MOTIPIICHHS CTaHy 370pOB’sl 3acTpaxoBaHOI 0cOOH,
1110 BUHUKJIO Ta BUMAra€ HeBiJK/IaHOr0 MeMYHOrO BTPYYaHHs.
CrienianizoBani 0co0u — TpeTi 0COOH, IO € MEIUYHHMH 3aKiaJaMH Ta JIKapHAMH, alTeyHi
YCTaHOBH, 11O HaJaloTh nociyrkn CrpaxyBanbHHKY (3acTpaxoBaHiif 0co0i) Ta MalOTh MPaBO Ha
311HCHEHHs CBOET AisuibHOCTI. HeBinkiIagHa MeqnyHa JOIOMOra — BUJI MEJUYHOI JIOIIOMOTH, 110
HAJIa€ThCS JIFOJMHI y HeBiAKIagHOMY cTaHi. IHo3emii — 3rigHo 3 uuM JloroBopoM — ocobu, siKi
HaJIeXKaTh 710 IPOMAJSIHCTBA IHO3EMHUX JAEPKaB 1 HE € rpoMajasHamu YkpaiHu, Ta ocobu 6e3
IPOMAJISTHCTBA — OCOOH, SIKi HE HAJICKATh J0 TPOMAJSTHCTBA Oyb-SKOT AepiKaBH.

10. Butparu, siki BitmkonoBye CTpaxoBHK

10.1. TIpu HactaHHi cTpaxoBoro Bumajky CTpaxOBHK BiIIIKOJOBYE B MeKax OOyMOBIEHOI B
JloroBopi cTpaxoBoi CyMH HACTYIli BUTPATH:
10.1.1. mo craunioHapHOMY JIIKYBaHHIO, a caMe: PO3MIILCHHS Y JIiKapHi, BATPAaTH 110 IPOBEICHHIO
onepaiif, AIArHOCTHYHMX HOCITIIKEHb, BKIIOYAIOUM OIUIATy MEIMKAMEHTIB, MepeB’SI304HUX
3aco0iB Ta 3aco0iB (ikcauii (rinc, GaHIaX TOLIO), HEOOXITHHX Uil JIKYBAaHHSI B MeKax
gimity 50 000 rpH. Ha oxuH cTpaxoBuii Bunaxok no Iporpami Exit Ta 5 000 rpH. Ha onquH
crpaxoBuii Bunajok no Iporpami Cranaapr;
10.1.2. o BHi3My GpHragy MBHIKOT MEIUYHOT JOMIOMOTH JI0 MicLis, e epedyBae 3acTpaxoBaHa
ocoba Ta/abo 10 TPAHCIOPTYBaHHIO 3acTpaxoBaHOI OCOOM KapeTol MIBHUIKOI JONOMOTH Yy
JiKapHIo abo 10 JKaps, M0 3HAXOAATHCS MOOIH3Y;
10.1.3. mo amOynatopHOMY JIKYBAaHHIO, BKJIIOYAIOYM BUTPATH Ha JIKAPCbKi IOCIYyIH,
JarHOCTHYHI JOCTIZKEHHS, MepeB’s304uHi 3aco0m Ta 3acobm (ikcauii (rirmc, 6aHgax TOILIO),
HeoOXiaHi Ans JikyBaHHsi B Mexkax JiMity 25000 rpH Ha oMH CTPaxoBHii BHUNAJO0K MO
IIporpami Eiit Ta 1 500 rpH. Ha oauH crpaxosuii Bunaaok no Iporpami Cranaapr;
10.1.4. 1o HeBiOKIAZHOMY CTOMATOJOIIYHOMY JIIKYBAaHHIO, BKJIIOYAIOYH 3HATTS TOCTPOrO
3yOHOro 6OJIO Ta BCTAHOBIEHHS TMMYAcoBOI IIOMOM B Mexax 500 IpH. 32 KOXKHHM Ta BCiMa
CTPAaXOBUMH BUIAIKaMU, 1110 CTAJIUCH NPOTAroM CTPOKy Aii JloroBopy.

11. CtpaxoBuii niaTix Ta CTPOK HOro cnjaaTu
11.1.CrpaxoBuii miatik — miaTa 3a crpaxyBaHHs, sKy CTpaxXyBaJbHHK 3000B’s3aHUIl BHECTH
CT1paxoBuKy 3rizHO 3 JIoroBOPOM CTpaxyBaHHs.
11.2. CrpaxoBHii IUIATIX CIUIAYYETHCS OJHOPA30BO Y IIOBHOMY 00CSI3i.
11.3. JlHeM crutaTH CTPaxXOBOTO IUIATEXKY BBAKAETHCS JEHb HOTO HAJIXO/DKEHHS Ha IOTOYHHIL
paxyHok noBiperoro CtpaxoBuka a6o CTpaxoBuka

12. Ctpoxk nii lorosopy

12.1 Crpoxk aii JloroBopy BU3Ha4eHHi y 11. 6 1boro Jlorosopy.

12.2. Norosip nadysae ununocti 3 00 rogun 00 XBHIMH AHsI, BuHayeHoro n. 6 Jlorosopy, ane
He panime 00 roguH 00 XBUIMH JHS HACTYITHOTO 3a JHEM HaJXOIKEHHs Ha MOTOYHHII paXyHOK
CrtpaxoBHKa CTPaxoBOro ILIaTeXy 3rigHo 3 ymoBamu Jlorosopy. [lorosip npunuuse xito o 24
rojuHi 00 XBHJIMH JHS, 3a3HA4EHOT0 B I1. 6 J0roBopy sIK €Hb 3aKiHYEHHS HOro Ail.

13. Mopsaok 3min i npunuHennst aii J[oroBopy crpaxyBaHHst
13.1. Jis usoro JoroBopy mpumuHseThcs Ta Jlorosip Brpadae dnHHICTS 3a 3rogoro CropiH, a
TaKOX y pasi:
13.1.1. 3akindenus cTpoky aii JloroBopy

13.1.2. Bukonanus CtpaxoBHKOM 30008’ s13aHb Hepe; CTpaxyBaJbHUKOM Y TIOBHOMY 00CsI3i;
13.1.3. nikBiganii CtpaxyBanbHUKA-IOPUANYHOT 0cobu abo cmepti CtpaxyBanbHHKA-(I3HIHOT
0CO0H YK BTPATH HUM JI€3aTHOCTI, 38 BUHATKOM BHIIQJIKIB, lepeabayeHuX craTtamu 22, 23 i 24
3akoHy Ykpainu «IIpo cTpaxyBaHHs»;

13.1.4. nixBinauii CTpaxoBuKa y HOpS/IKY, BCTAHOBJICHOMY 3aKOHOJaBCTBOM YKpaiHu;

13.1.5. npuiHATTS CyI0BOTO PillleHHs MPO BU3HAHHS J[0roBOpY HeIificCHNM;

13.1.6. B iHIINX BUMAJKAX, Mepea0aYCHUX 3aKOHOIABCTBOM YKpPaiHH.
13.2.JloroBip cTpaxyBaHHs MOXe OyTH JOCTPOKOBO NMPUIHHEHHUIT 3a BuMorow CTpaxyBaabHHKA
a6o CrpaxoBuka. IIpo Hamip JOCTPOKOBO HPUIIMHHTH Ail0 JIOroBopy CTOpOHH 3000B’si3aHi
MTMCHMOBO MOBIZIOMHUTH OJIHA OJ(HY He Mi3Hiue sk 32 30 AHIB 10 AaTH NpUnMHeHHs il JloroBopy.
13.3.HopmaTuB BHTpaT Ha BeIeHHs crpaBu 3a nuM JloroBopom ckiaamae 65% Bix ctpaxoBoro
IUTATEeKY.

14. YmoBH 3/1ilicCHEHHSI CTPAX0BOI BUILIATH
14.1.ITpn HaCTaHHI CTPAXOBOTO BUNAJKY, BkazaHoro y 1. 9.1.1, CTpaxoBHK B MeXaX CTPaxoBOi

General Conditions of Voluntary Medical Insurance policy for Foreign
Persons Temporarily Staying in Ukraine

7. Preamble
7.1. This Agreement of Voluntary Medical Insurance for Foreign Persons Temporarily Staying
in Ukraine (here-inafter — the Agreement, or, the Insurance Agreement) has been concluded in
accordance with the Rules of Voluntary Medical Insurance (continuous health insurance)
registered by the State Committee for Management of Finance Services Markets of Ukraine,
07.05.2009, under No. 0390315 (hereinafter — the Rules).

8. Subject of Insurance Agreement
8.1. The subject of the Insurance Agreement includes legally accepted property interests that
relate to life, health and labor ability of the Insured Person (a Foreign Person) during their stay in
Ukraine.

9. List of Insurance Events

9.1. The list of insurance events includes the following cases:
9.1.1. Applications from an Insured Person to a medical establishment, after preliminary
coordination with the Assistance Company (hereinafter — the Assistance), or with the Insurer,
relating to sudden illness, aggravation of chronic disease, trauma, poisoning, or other impairment
of health of the Insured Person requiring administration of emergency medical care.
9.2. Events envisaged in Sub-clause 9.1 are deemed to be insurance events if such events result
from sudden illness, trauma, or poisoning of the Insured Person during its stay in Ukraine; occur
within the period of effect of the Insurance Agreement; and, lead to property expenses of the
Insurant (Insured Person).
A sudden illness is an unexpected deterioration of health of the Insured Person requiring
emergency medical treatment.
Specialized persons are third-party medical establishments, hospitals, and pharmacies providing
services to the Insurant (Insured Person) and are entitled for the activity in question.
Emergency medical care is a type of medical care that is administered to persons in emergency
condition. Foreigners are persons possessing the citizenship of a foreign country (countries), and
having no citizenship of Ukraine; and/or, persons possessing no citizenship of any country.

10. Expenses to be reimbursed by Insurer
10.1. In case of an insurance event, the Insurer shall reimburse to the Insured Person, and within
the Insurance Amount stipulated in the Agreement, for the following:
10.1.1.Expenses for hospital treatment, as including: placement in hospital; performance of
operations and diagnostics; and, payment for medications, surgical dressing and fixing materials
(gypsum, bandage, etc.) necessary for treatment within the limit of 50 000 UAH. For one
insurance case under the Elite Program and 5,000 UAH. For one insurance case under Standard
Program;
10.1.2. Expenses for calling an emergency ambulance team to the location of an Insured Person;
and/or, for transportation of that Person in an ambulance car to the nearest hospital or doctor
located in the immediate vicinity;
10.1.3. Expenses for out-patient treatment, including the cost of medical services, diagnostics,
surgical dressing and fixing materials (gypsum, bandage, etc.) necessary for treatment within the
limit of 25 000 UAH. For one insurance case under the Elite Program and 1 500 UAH. For one
insurance case under Standard Program;
10.1.4. First dental aid, including control over twinge of toothache and temporary filling — in the
limits of 500 UAH for each and every event.

11. Insurance Payment; term of payment
11.1. An Insurance Payment is a payment for insurance that the Insurant is bound to provide to
the Insurer ac-cording to the terms and conditions of an Insurance Agreement.
11.2. An Insurance Payment is to be paid once and in full scope.
11.3 The day of insurance payment is the date of receipt of the insurance payment on the account
of the Insurer or, attorney of the Insurer.

12. Period of validity of Agreement
12.1. The period of validity of this Agreement is defined in Clauses 6.
12.2. The Agreement enters into force at 00 hours 00 minutes of the day defined in Clause 6
hereunder, but no earlier than 00 hours 00 minutes of the day following the day of receipt of the
Insurance Payment at the current account of the Insurer, as defined in the conditions of this
Agreement. The Agreement expires at 24 hours 00 minutes of the day defined as the expiry date
in Clause 6 hereunder.

13. Introduction of changes/amendments to, and, termination of, Insurance Agreement
13.1. This Agreement shall be terminated, and become inoperative, by consent of the Parties; as
well as, in the cases of:

13.1.1. Expiry of the period of validity of the Agreement;

13.1.2. Full-scale performance of the Insurer’s liabilities to the Insurant;

13.1.3. Liquidation of the Insurant (acting as legal entity); or, death of the Insurant (acting as
physical person), or, the latter’s disablement, to the exclusion of the cases stipulated in Articles
22,23 and 24 of the Law of Ukraine “On Insurance”;

13.1.4. Liquidation of the Insurer according to the procedure stipulated in the Ukrainian law;
13.1.5. Adoption of a judicial decision on invalidation of the Agreement;

13.1.6. Other cases stipulated in the current Ukrainian law.

13.2.This Insurance Agreement may be terminated on request of the Insurant or the Insurer. The
Party intending to terminate the Agreement shall notify this intent to the other Party in writing
and no later than 30 days before the intended date of termination.

13.3.The standard of expenses for conducting a case under this Agreement shall constitute 40%
of the Insurance Payment.

14. Conditions for performance of Insurance Payment
14.1.In case of the Insurance Event detailed in Sub-clause 9.1.1, the Insurer shall pay out the



CYMH 3JIiliCHIOE CTPAaXOBY BHIUIATY Y PO3Mipi Ta JiMiTi
Jlorosopy:

14.1.1. cnenianizoBaniii 0co0i yepe3 ACHCTAHC;

14.1.2. 6e3nocepeHBO cremianizoBaHiit 0cobi, 110 Hajama 3actpaxoBaHiit 0co6i mocyry.
14.1.3. 3acrpaxoBaniii 0co6i (CTpaxyBaJbHHKY), 1O CaMOCTIfHO OIUIaTHJIA

HaJlaHi NOCIyTH.

14.2. CtpaxoBHK 3/1iiCHIOE CTPAXOBY BHILIATY TUIBKH B MEXKaX CTPAaXoBOi CyMH

i nmimiriB 30608 s13aHb CTpaxoBUKa.

14.3. PimeHHs mOA0 34ifiCHEHHS CTPaxoBOl BUILIATH HpuitMaeThesi CTPaXOBUKOM Ha MiACTaBi
koii JloroBopy Ta OpHriHaiiB HACTYIIHUX TOKYMEHTIB:

- IOKYMEHTY MEAMYHOTO 3aK/Ia/y 3 MEAMYHAM BHCHOBKOM JIiKapsi, B IKOMY 3acTpaxoBaHa 0coba
OTpUMalla MEIMYHYy JOIOMOTY, i3 3a3Ha4yeHHSAM Mpi3BUIIA Ta iMeHi 3acTpaxoBaHOI 0COOH,
JiarHO3y, IPU3HAYCHHS Ta CTPOKIB JIIKYBaHHS;

- paxXyHKY MEAMYHOr0 3aKia1y Ta/abo KBUTAHLLT, [0 MiATBEPIXKYE (BAKT OIUIATH PaXyHKY;

- peLenTiB Ha MPUAOAHHS JIKiB;

- 4eKiB Ha NPUIOAHHS IPU3HAYCHHX JIIKApEM JIiKiB;

- IOKyMEHTIB, 110 JO3BOJISIOTH ieHTH(DIKyBaTH OepKyBada CTPaX0OBOI BUILIATH;

- {HIKX HEOOXiAHHMX JOKYMEHTIB, [OB’S3aHMX 3i CTPaXOBHM BHIIAJKOM, SIKi MAIOTh iCTOTHE
3HAYEHHs UL HOro MiATBEP/UKEHHS — 33 IMCHMOBOIO BUMOT0k0 CTPaxoBHKa;

14.4. 3actpaxoBaHa ocoba (CTpaXyBaJbHHK), II0 CAMOCTIfHO OIUIATHNIA HAJaHi IOCIYIH,
30008’ s13aHuil HajaTH CTPAXOBHKY MPOTAroM 15 KalleHIapHUX JHIB 3 MOMEHTY HACTAaHHS MO,
0 MOXe OyTH BH3HAHA CTPaXOBUM BHIIAJKOM: 3asiBY IIPO CTPAXOBY BHILIATY Ta AOKYMEHTH
3rigHo 3 1. 14.3. uporo Jlorosopy.

14.5. PimeHHs Hpo CTPaxoBY BHILIATYy INpuiiMaeTbcsi CTPaxOBHKOM IUISIXOM  CKJIAJaHHS
CTPAaxoBOro akTy mHporTsroM 10 KaleHAapHMX [HIB BiI JaTH OTPHMAaHHSA OCTaHHBOIO 3
HEOOXiHUX TOKYMEHTIB.

14.6. CrpaxoBa BUILIaTa 3/iHCHIOEThCS 3acTpaxoBaHiii 0co6i (CTpaxyBaibHHUKY) B HAlllOHAIbHIi
BAJIOTI YKpaiHu.

BHUTpAT, 3a3HayeHuX y m. 10. mporo

15. Ipuynnu BiIMOBH y cTpaxoBiii BHUIIaTI
15.1. [Mincrasoto s BinmMoBu CTpaxoBHKa y CTPaxoBiil BUILIATI €:
15.1.1. Hasmuchi aii CrpaxyBajbHHKa, 3acTpaxoBaHOI OCOOM, CIPSMOBAaHi Ha HACTaHHS
CTPAaxOBOTO BUIIAJIKY. 3a3Ha4€Ha HOPMa He HOLIMPIOETHCS HA i, OB’ A3aHi 3 BUKOHAHHAM HUMHU
IPOMAJISTHCHKOTO 4H CIIY)K00BOr0 000B’SI3Ky, B CTaHi He0OXiJHOI 060poHH (6€3 mepeBUIIeHHS ii
MesK) ab0 3aXUCTy MaiHa, )KUTTs, 30pPOB’ s, 4eCTi, MAHOCTI Ta AitoBol penyTauii. Kanidikaris
niii CrpaxyBaibHHKa a60 3acTpaxoBaHOi OCOOM BCTAHOBIIIOETHCS BIANOBIAHO JIO YHHHOTO
3aKOHO/IAaBCTBA Y KpaiHu;
15.1.2. BumHenHs CTpaxyBaJbHUKOM a0b0 3acTPaxOBaHOI OCOOOI YMHCHOTO 3JI0YMHY, IO
MPU3BIB JIO CTPAXOBOI'O BUIIAJIKY;
15.1.3. noganns CrpaxyBaJbHHKOM a00 3acTpaxoBaHOK OCOOOI0 CBIOMO HEMpPaBIHUBHX
BIIOMOCTEH PO HpeAMET JOroBopy abo npo (pakT HACTAHHS CTPAXOBOTO BUIIAJIKY;
15.1.4. HecBoevacHe noBigoMiieHHs: CTpaxyBaJbHUKOM (3aCTPaXOBaHOI 0CO00I0) PO HACTAHHS
CTPaxoBOTO BHNAJIKy 0€3 MOBa)KHHX HA Ii¢ MPUYUH a60 cTBOpeHHS CTPaxXOBUKOBI MEPELIKOJ Y
BU3HAUCHHI 00CTAaBHH, XapaKTepy Ta po3Mipy 30MTKIB.
15.2. Kpim Toro, y Oynb-IKOMy BHIIa[Ky HE MifUISraloTh OIUIATi:
15.2.1. ButpaTtu Ha MeAHYHY JIOIOMOLY, sIKa HE € HeBIAKJIAIHOIO MEINYHOIO JOIMOMOIOI0, Ta Y
pasi, sKkmo 3actpaxoBaHa ocoba He mepeOyBajia y HEBiIKIAQJHOMY CTaHi 3TiJHO 3 BHCHOBKOM
nikaps abo AcucraHey.
15.2.2. Butpati Ha HOBTOPHI 3BEPHEHHsS 10 Jikaps abo 10 MEAMYHOro 3aKiaay, B Mexax
OJHOTO 3aXBOPIOBaHHS Ta /a0 TpaBMH, KpiM BHUIAJKIB JiKBijauii roctpoi cMmeprenbHOL
HeOe3nekn Ta/abo HaJJaHHs HeBIAKIAAHOTO XipypridHOro BTPYYaHHS.
15.2.3. Burparun Ha npuabaHHs [POTE3iB Ta MPUCTPOIB PI3HOTO XapakTepy i MPU3HAYCHHS,
IMIUIAHTIB, KApAIOCTUMYIATOPIB, INTYYHI BOJIii PUTMY, CTEHTIB, 2M.2pilllHBO MaTKOBHX CIIipaeii
(B T.4. TOPMOHAJIBHUX THITy MipeHa), KOPCeTiB, MUIIMIIb, iHBAIAHUX Bi3oukiB, komipus Illanca,
GaHIaXy, METAJIOKOHCTPYKILiT B TOMY YHCII [Tl OCTE0-CHHTE3Y, (hiKcaTOpH, IO IMILTAaHTYIOThCS
JUIs IPOBEJICHHS apTPOCKOIIIYHKX OTepailiii, HeOynaiisepu.
15.2.4.Butpati Ha MEMKaMEHTH [IPH aMOyJIaTOPHOMY JIiKyBaHHi.
15.2.5. BurpaTy Ha JiKyBaHHs JePMAaTHTIB, KPOIIMBHUIIE Ta €PHTEM, KPiM BUIIAJIKiB, KOJIM CTaH
3acTpaxoBaHOi 0COOM 3arpoKye il KUTTIO.
15.2.6. BurtpaTy, mojio 3aXBOPIOBaHHA TyOEpKylbO30M, KpiM BHMIAJKiB JKBifamii rocrpoi
cMepTenbHOT HeOe3MeKH Uit )KUTTS 3acTpaxoBaHoT 0coOu.
15.2.7. Butparu, 10B’s3aHi 3 HOPMaIbHOIO a00 MAaTOJOTIYHOI BAaTiTHICTIO, MOJOTaMHU, OKPIiM
BUITA/IKIB, KOJIM MEIMYHA JOMOMOra HeoOXifHa B 3B’ 53Ky 3 3arp0O3010 IS )KUTTS 3aCTPaxoBaHOT
ocobu.
15.2.8. Burpatu Ha MeAu4HYy MOIOMOTY Ta BCi BUAM JIarHOCTHKH, OTPUMAaHi y IPHBATHHUX
MEINYHHX 3aKiafax Ta (abo) y MpHBaTHO MPAKTUKYIOUHMX JIKapiB, AKIIO iHIIE HE OYyJI0 OKpeMO
noro/pkeHo CTpaxoBUKOM (ACHCTaHCOM).
15.2.9. BuTpaTu Ha MeJJM4HY A0NOMOTY Ta BCi BUIM AiarHOCTHKH Ta JIIKYBaHHs, OB’ sA3aHi
3 XpOHIYHMMM 32XBOPIOBAHHAMH B cTajii pemicii.
15.3. CtpaxoBuK He 31ilCHIOE CTpaXOBYy BHILIATY, K10 CTpaxyBaabHUK (3acTpaxoBaHa 0co0a):
15.3.1. He mnoBinomuB CrpaxoBuka a6o AcCHCTaHC MpPO HACTAaHHS IOAil, IO Ma€ O3HAKU
CTPaxoBOrO BHMAJKY, NPOTATOM 24 roJuH 3 MOMEHTYy HOro HactaHHsi 06e3 NOBaXKHHX Ha Iie
TIPHYHH.
15.3.2. He noromus 3i CrpaxoBukom abo AcucrancoMm Bei [ii, moB’si3aHi 3 JiKyBaHHAM Ta
OTPUMAHHSM IHIIMX MOCIYT Y pa3i HACTaHHS MOl , 1110 Mae O3HAKK CTPAXOBOI'O BHIIAJIKY.
15.3.3. He BukoHyBaB po3nops/LKeHHs Ta/4u pekomeHarii CtpaxoBuka abo cepBicHOT ciyx0Ou
IIO/10 JIill y pa3i CTPaXOBOro BHITAJIKY.
15.3.4. He BuxonaB Oyap-sike i3 30008’ s3aHb, nependadennx mi. 20.2, 20.3 uporo Jlorosopy.
15.3.5. 3actpaxoBaHa ocoba ojepKala TiNECHI YIIKOJDKEHHs, mepeOyBaroud Yy CTaHi
AJIKOTOJILHOTO, TOKCHYHOTO 200 HAPKOTUYHOTO CI1’STHIiHHS.
15.4. CrpaxoBHK He BiAIIKOJOBYE BapTiCTh MEAMYHHX IIOCIYT, MOB’SI3aHUX 3 BHIIAJKaMH,
3a3HaueHuMH y Pospini 5 TIpaBuor.
15.5. CrpaXoBHK 3BUIBHSETHCS Bil CTPaxoBOI BHIUIATH B IHIIMX BHUMAJKaX, HepeadadeHux
YMHHHUM 3aKOHOIABCTBOM Y KpaiHu.
15.6. Pimenns mpo BiIMOBY y CTpaxoBiii BUILIaTi mpuitMaeThest CtpaxoBukoM B 10-Tu neHHMA
CTPOK 3 MOMEHTY OTPHMAaHHS HEOOXiJHHX JOKyMEHTIB Ha ImijgcTaBi 1poro JloroBopy
CTpaxyBaHHsA Ta MoBimomiseTbcs CTpaxyBalnbHUKY Yy MHCBMOBIiil (opMmi 3 0OIpyHTyBaHHSIM
HPUYMH BiIMOBH NPOTATOM 3 (TPHOX) POOOUNX JHIB 3 MOMEHTY NPUHHSATTS TAKOTO PillIeHHS.

16.. [IpaBa Ta 000B’I3KHU CTOPIH i BiANOBIAJIbHICTH 32 HEBUKOHAHHS
200 HeHaJIe;KHe BUKOHAHHS YMOB 10T 0BOPY

Insurance Payment, based on the Insurance Amount and according to the scope of expenses
indicated in Clause 10 hereunder, to:
14.1.1. A Specialized Person via the Assistance;
14.1.2. (Directly to) a Specialized Person that rendered services to the Insured Person.
14.1.3. An Insured Person (Insurant) that paid for the services in question.
14.2. The Insurer shall only make an Insurance Payment based on the scope of the Insurance
Amount.
14.3. A decision for performance of an Insurance Payment shall be adopted by the Insurer based
on the copy of the Agreement, and, the originals of the following documents:
- A document containing the doctor’s opinion issued by the medical establishment that rendered
medical care to the Insurant, with due indication of the full name of Insurant, diagnosis,
prescription and terms of treatment; - An invoice of the medical establishment; or, other receipt
proving the fact of payment;
- Prescriptions for medications;
- Bills for procurement of prescribed medications;
- Documents providing for identification of the recipient of the Insurance Payment;
- Other necessary documents that relate to the Insurance Event, and, are material for its
confirmation — under written request from the Insurer;
14.4.The Insured Person (Insurant) that used its own funds to pay for the services shall provide
to the Insurer, and within 15 calendar days from the occurrence of an event that may be deemed
as an Insurance Event, -an application for Insurance Payment, and, -the documents detailed in
Sub-clause 18.3 hereunder.
14.5. A decision for performance of the Insurance Payment shall be adopted by the Insurer by
way of compiling an Insurance Act within 10 calendar days from the receipt of the last of the
necessary document.
14.6. The Insurance Payment shall be paid to the Insured Person (Insurant) in the units of the
national currency of Ukraine.
15. Causes for refusal of the Insurance Payment

15.1. The list of causes that the Insurer may use as basis to refuse an Insurance Payment
includes:
15.1.1. Intentional acts of the Insurant (Insured Person) aiming to invoke an Insurance Event.
The above norm does not encompass the acts relating to observance of the civil or functional
duties, in the condition of necessary defense (without exceeding its limits) or protection of
property, life, health, honor, dignity, and goodwill. The acts of the Insurant or Insured Person
shall be qualified according to the current law of Ukraine;
15.1.2. Committing of an intentional crime on the part of the Insurant or Insured Person, so as to
invoke an Insurance Event;
15.1.3. Insurant’s (Insured Person’s) submission of consciously incorrect information relating to
the subject of Agreement, or, to the fact of occurrence of the Insurance Event;
15.1.4. Insurant’s (Insured Person’s) delay in notification of the occurrence of an Insurance
Event, when such delay is not based on reasonable excuses, or, hinders the Insurer in
determining the circumstances, nature and scope of losses;
15.2.Additionally to the above, reimbursement shall be denied on
expenses:
15.2.1 Costs for medical care that is not of emergency
nature; as well as, if the Insurant (Insured Person) was not in emergency condition as proved
by the opinion of the doctor or the Assistance.
15.2.2. Costs for repeated visits to a doctor or to the hospital within one disease and/ or injury,
except cases of acute lethal hazards elimination and/ or the provision of emergency surgery.
15.2.3. Costs for purchase of prostheses and devices of different nature and purpose, implants,
pacemakers, pacemakers, stents, intrauterine devices (including hormones such as Mirena),
corsets, crutches, wheel-carriages, Chance collar, bandage, metal constructions, including for
osteosynthesis, clamps implanted for arthroscopic operations, nebulizers.
15.2.4. Costs for indoor treatment medicine.
15.2.5. Costs for dermatitis, urticaria and erythrocyte treatment, except cases when the state of
the Insured threatens their life.
15.2.6. Costs for tuberculosis, except cases of elimination of acute lethal danger to the insured
person’s life.
15.2.7Expenses connected with physiological pregnancy or high-risk pregnancy, labour, except
cases of elimination of acute lethal danger to the Insured person’s life.
15.2.8. The insurer does not reimburse the cost of medical care and all kinds of diagnostics,
received in private health institutions and in private and practicing doctors, except a separate
agreement with the Insurer or Assistance.

15.2.9. Costs of medical care and all types of diagnosis and treatment associated with chronic

diseases in the remission stage.
15.3. The Insurer shall not provide the Insurance Payment if the Insurant (Insured Person):
15.3.1. Fails to notify the Insurer or the Assistance of the occurrence of an event likely to be
qualified as an Insurance Event, within 24 hours from such occurrence, and when failure to
notify is not based on reasonable causes.
15.3.2. Fails to coordinate with the Insurer or the Assistance all actions relating to treatment and
receipt of other services that are provided in case of occurrence of an event likely to be qualified
as an Insurance Event.
15.3.3. Fails to observe the instructions and/or recommendations of the Insurer, or those of a
service agency, relating to actions to be performed in case of an Insurance Event.
15.3.4. Fails to observe any of the obligations detailed in Sub-clauses 20.2 and 20.3 hereunder.
15.3.5. Receives bodily injury when in the state of alcoholic, toxic or drug intoxication.
15.4. The Insurer shall not provide reimbursement for the cost of medical services relating to the
cases detailed in Paragraph 5 of the Rules.
15.5. The Insurer shall be relieved from the liability to provide an Insurance Payment in all other
cases envisaged in the current law of Ukraine.
15.6. The Insurer shall adopt a decision to refuse an Insurance Payment within 10 days from
receipt of the necessary documents relating to this Insurance Agreement, and, notify this
decision to the Insurant in writing, with detailed ex-planation of the causes for refusal, within 3
(three) workdays from the moment of adoption of the decision in question.

16. Rights and responsibilities of Parties; liability for non-
fulfillment, or undue fulfillment, of Agreement
16.1. The Insurer hereby undertakes to:



16.1. CTpaxoBHK 3000B’sI3aHMii:
16.1.1. Osnaitomutn CTpaxyBanbHHKa 3 yMOBaMH 11p0r0 JloroBopy ta [IpaBunamu.

16.1.2. IIpotsrom 2 poGounx AHIB, SIK TUTBKH CTaHE BiIOMO PO HACTAHHS CTPAXOBOTO BUMAJKY,
BXKHTH 3aX0JiB 110J10 OGOPMIICHHS BCiX HEOOXIIHHX JOKYMEHTIB Ul CBOEYACHOTO 3/iHCHEHHS
CTPaxoBOi BHIUIATH.

Ipu BigMOBi y cTpaxoBiii BuIaTi moBizoMut mpo ue CTpaXyBalbHHKA NMPOTATOM 3 (TPHOX)
PpOGOUHX JHIB 3 MOMEHTY IIPHUHHATTSA TAKOTO PillCHHS.

16.1.3. Tlpu HacTaHHI CTPaXOBOrO BHIAAKy 3MAIMCHHTH CTPAaXOBY BHIUIATY NpOTArom 15
(1’ ATHAAUATH) POOOYMX JHIB 3 MOMEHTY NIPHIHSTTS TAKOTO PilICHHS.

16.1.4. He posronomyBatu Bigomocteii npo CTpaxyBaabHHKa (3acTpaxoBaHy 0coOy) Ta #Horo
MaiHOBE CTAHOBHILE, KPIM BUIIAJKiB, BCTAHOBJICHHX 3aKOHOM.

16.2. CtpaxyBaJIbHUK 3000B’I3aHUii:

16.2.1. CrutaTuTH CTPAaXOBHUil IUIATK OZAHOPA30BO, HE Mi3HiLIe JaTH, 3a3Ha4eHOi B JloroBopi.
16.2.2. TIpu yxmapanui JloroBopy crpaxyBaHHs HagaTh iHdopmanito CTpaXoBHKOBi Mpo Bci
BiZIOMi 1iOMy 06CTaBHHH, IO MAIOTh ICTOTHE 3HAYCHHSI ISl OLIHKU CTPaXx0OBOTO PH3HKY.

16.2.3. TloBimomutn CTpaxoBHKa MpoO iHIII Ail0Yi JOrOBOPM CTpaxyBaHHs ILIOAO INpeaMeTa
JloroBopy cTpaxyBaHHs.

16.2.4. Sxmo JloroBip ykiagaeTbes HPO CTpaxyBaHHs 3acTpaxoBaHOi 0COOH, siKa HE €
CrpaxyBanbaukoM, CTpaxyBalbHHK 3000B’13aHHil 03HaifoMuTH ii 3 yMoBamu JloroBopy. SIkiio
3actpaxoBaHy oco0y He 3a3HaueHO B J[OoroBopi crTpaxyBaHHs, 3acTpaxoBaHOI 0COGOI0 €
CrpaxyBalbHHK.
16.2.5. Hectu
IIpaBunamu.
16.3. CtpaxyBainbHuk (3acTpaxoBaHa 0co0a) 30008’ si3aHMii:

16.3.1 .Hectu 0608’ s13ku 3rigHo 3 IIpaBuiamu ta ymoBaMu JJoroBopy CTpaxyBaHHS.

16.3.2. IIporsrom 24 TroaWH 3 MOMEHTY HACTAHHsS CTPaxXOBOI'O BHUIIAJKY IOBIJOMHTH
CrpaxoBuka abo cepBiCHY CIIyKOy PO HACTAHHS CTPAXOBOTO BHITAZIKY.

16.3.3. 3BepHyTHCH Y Oy/b-siKHil Yac 100K 3a TeraepoHamMu 10 ACHCTAHCY, a came:

iHmi o0oB’s3kM, nepenbaueni 3akoHoM VYkpainu «IIpo cTpaxyBaHHs»,

Acucrancbkoro nentpy «En.Aii.Ci. Acucrance»:

+38 (044) 238-69-70; 0800 500 108 (6e3K0ITOBHO) 1i101000B0)
*[OBiTOMHTH TOBHIicTIO mpizBume Ta 3M.’st CrtpaxyBaibHHKa (3acTpaxoBaHOI 0COOM), K

BKa3aHO B [IACIIOPTI, HOMEP Ta CTPOK Aii uporo Jloroopy;
*BKa3aTU Micle, 1e 3HaxoauThesi CTpaxyBaibHUK (3acTpaxoBaHa 0co0a), Ta HOMEp
Tenedony;
*HAJaTH, 10 MOXJIMBOCTI, JOKJIAJHUH ONHC TNPOOIEMH, L0 BHHHKIA, Ta BHJ
noTpibHOT 1onOMOrH.
16.3.4. Hagat CTpaXxoBHKY IIOBHOBa)KEHHS 3a HOTO MEpPIIOI0 BUMOTOIO OZICPXKYBAaTH OYIb-sIKY
HeoOXxinHy iH(pOpMaIio Bif TpeTix ocid, 110 3a yMOBaMM LbOI'O CTpaxyBaHHS MaioTh OyTH
3BiIbHEHI Bifl 3000B’s3aHb [IOJO HEPO3TOJOLICHHS KOMEpPLIHHOI, JiKapchKOi TaeMHHIL
crocoBHO CTpaxyBaibHHKa (3acTpaxoBaHol 0co0H).
16.3.5. Hagatn Ha BuMory CtpaxoBHKa Oyab-fiKy HEoOXiaHy iH(opMallilo JUisi BCTAHOBICHHS
(akTy HaCTaHHS CTPAXOBOIO BHIAJKY Ta BU3HAYCHHS PO3MIPY CTPaxoBOi BUILIATH.
16.4. CrpaxoBHK Ma€ IpaBo:
16.4.1. TlepeBipsatn HagaHy CrpaxyBaJbHHKOM (3acTpaxoBaHOIO 0c00010) iHOpMAaNLilo mOI0
npeamery JloroBopy cTpaxyBaHHS Ta CTPAXOBOTO BUIIA/IKY.
16.4.2. CamocrTiiiHO 3’COBYBAaTH IPHYNHH Ta OOCTABUHH CTPAXOBOT'O BHITANIKY.
16.4.3.Haxcunaty 3anutd y BiAIOBiAHI yCTAaHOBH Ta OTPUMYBATH JAOKYMEHTH, HEOOXimHi Juist
3’5ICOBYBaHHS IIPUYMH,00CTaBHH, HACIIAKIB MOJAIL, 1[0 Ma€ O3HAKM CTPAXOBOTO BHITAJKY Ta aKTa
NPUHHATTA PILIEHHS NPO 3IMCHEHHs CTPaxoBol BUILUIATU a00 BiAMOBH Y 3iMCHEHHI CTPaxoBOi
BHIUIATH.
16.4.4. BinmoButi y CcTpaxoBii Bumiati B pa3i HeBukoHaHHs ~CTpaxyBaJIbHHKOM
(3acTpaxoBaHOIO 0c00010) Oyib-sKOro 3 3000B’s3aHb, BHKIageHHX y mm.20.2, 20.3 uporo
JloroBopy cTpaxyBaHHs.
16.4.5. Bucrynaru Bix iMeni CrpaxyBaibHuka (3acTpaxoBaHoi 0coOHM) 3a HOTO JOPYHYCHHSM y
CyJIOBHX OopraHax abo repe/ 3assBHUKaMH TIPETCH31H.
16.4.6. IIpoTAroM BCTAHOBJIEHOTrO 3TiJHO 3 3aKOHOAABCTBOM YKpaiHH CTPOKY MO30BHOL
JIaBHOCTi, BHMAaraTW IIOBEPHEHHS CTPAaXOBOI BHIUIATH, SIKIIO Ha Le OyayTh MiACTaBH,
nepe6ayeHi 3aKOHOIABCTBOM YKpaiHu un JloroBOpOM CTpaxyBaHHsI.
16.5. CtpaxyBaabHuK (3acTpaxoBaHa 0co0a) Ma€ MpaBo:
16.5.1. Osuaiiomurucs 3 [IpaBunamu Ta yMOBaMH CTPaxyBaHHSL.
16.5.2. Ha orpumanHs nociyr, nependadeHux M J[oropopom.
16.6. BixnosizansuictTs CToOpin:
16.6.1. CtpaxoBHK Hece MaiHOBY BiIIOBINAJbHICTh 3a HECBOEYACHY BHILUIATY CTPaXoOBOTO
BiMIIKOAYBaHHA HuisixoM cruiaty CTpaxyBambHuKy neHi y posmipi 0,001% Bin cymnu
MPOCTPOYEHOT CTPAXOBOT BUILIATH 32 KOXKHMIA JICHb IIPOCTPOYCHHS, ajle He OilibIue HiXk MojBiliHa
o6uikoBa ctaBka HBY, 1o nisna B nepion, 3a sikuit HapaxoBaHa neHs, i He Oinbiue sk 10 % Bix
CYMH HAJIeXKHOI CTPaXxoBOi BUILIATH.
16.6.2. CrpaxyBanbHuk (3acTpaxoBaHa oco0a) Hece BiINMOBIZAIBHICTE 3a JOCTOBIPHICTH
HajaHoi iHdopmarii B pa3i CTpaxoBOro BUMAIKY LIOJ0 CTaHY 3[0pOB’s 3acTpaxoBaHoi ocoOu.
16.6.3. Haganns CrpaxyBaibHHKOM (3acTpaxoBaHOK 0c000I0) HemoCTOBipHOI iHdopMmauii €
MJICTaBOIO /UIs BIIMOBH Yy 3/1ifiCHEHHI CTPax0BO1 BUILIATH.
17. Tlopsaok BUpimeHHs cIOpiB
17.1. Cynepeuku 3a JloroBopom mix CrpaxoBukoMm i CTpaxyBaJbHHKOM BHUPILIYIOTHCS IUISXOM
HIePEroBopiB.
17.2. SIkmo meperoBopu MOAO0 CYyHNEPEWIMBUAX IUTAHb HE MAIOTh PE3YJIbTATy, BHPILICHHS
CyNepeyvoK 3JiHCHIOEThCSI B TIOPSAKY, BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH 3a
MiciieM 3HaxoukeHHs: CTpaxoBUKa.
18.0co6,1mBi yMmoBH
18.1. Lleit JoroBip ckiageHHH yKpaiHCBKOK Ta AaHIMIHCBEKOK MoBamu. [Ipy BHHHMKHEHHI
pO36DKHOCTEH y TIyMaueHHI OKPEeMHX IOJOXEHb LbOro JOroBOpy HPIOPUTETHUM € TEKCT
JloroBopy yKpaiHChKOKO MOBOIO.

16.1.1. Notify to the Insurant all the conditions of this Agreement and the Rules.

16.1.2. Within a period of 2 workdays of the occurrence of an Insurance Event, perform all
actions to execute the necessary documents for timely provision of an Insurance Payment

In case of refusal on an Insurance Payment, notify this refusal to the Insurant within 3 (three)
workdays from the moment of adoption of the decision to refuse.

16.1.3. In case of an Insurance Event, provide the Insurance Payment within 15 (fifteen)
workdays from the mo-ment of adoption of the decision to provide such payment.

16.1.4. Keep as confidential any and all information on the Insurant (Insured Person) and its
property status, except for the cases envisaged in law.

16.2. The Insurant hereby undertakes to:

16.2.1. Provide a singular Insurance Payment by no later than the date indicated hereunder.
16.2.2. When concluding an Insurance Agreement, notify to the Insurer any and all necessary
circumstances material for assessment of the Insurance Risk.

16.2.3. Notify the Insurer of any other valid insurance agreements relating to the subject of this
Insurance Agreement.

16.2.4. If an Insurance Agreement is concluded for insurance of an insured person that is not an
Insurant, the Insurant shall notify the conditions of this Agreement to such insured person. If the
Insurance Agreement contains no indication of the Insured Person, the Insurant acts as such
Insured Person.

16.2.5.Fulfill any and all other obligations stipulated in the Law of Ukraine “On Insurance”, and,
in the Rules.

16.3. The Insurant (Insured Person) hereby undertakes to:
16.3.1. Fulfill all responsibilities as stipulated in the Rules and in the conditions of the Insurance
Agreement.
16.3.2. Within 24 hours of the occurrence of an Insurance Event, notify the Insurer or the Service
Agency, of the occurrence of such Insurance Event.
16.3.3. Apply to the Assistance at any time and using the telephone numbers detailed below:
Assistance Centre “AIC Assistance”:
+38(044) 238-69-70; 0 800 500 108 (free and 24-h)
*Notify the full name of the Insurant (Insured Person) as indicated in the passport, as well as the
number and period of validity of this Agreement;
*Notify the place of location of the Insurant (Insured Person), and the telephone number;
*Provide, as far as possible, the most detailed description of a problem, and the type of assistance
actually required.
16.3.4. Provide the Insurer with the power to obtain, upon the latter’s first demand, any
information from third parties, which, according to the terms and conditions of this Insurance
Agreement, shall be relieved from the obligation to keep the confidentiality of the commercial
and medical secrets relating to the Insurant (Insured Person).
16.3.5.Provide the Insurer, upon the latter’s request, with any information necessary to verify the
fact of occur-rence of an Insurance Event, and, to define the amount of an Insurance Payment.
16.4. The Insurer is entitled to:
16.4.1.Check the information relating to the subject of the Insurance Agreement, and, the
Insurance Event, as provided by the Insurant (Insured Person).
16.4.2. Verify or clarify the causes and circumstances of Insurance Events.
16.4.3.Forward requests to competent authorities and receive documents necessary to -verify the
causes, circumstances, and consequences of events likely to be qualified as Insurance Events;
and, -adopt acts on provision of Insurance Payments, or, on refusal of such Payments.
16.4.4.Refuse an Insurance Payment in case of the Insurant’s (Insured Person’s) non-fulfillment
of any of the obligations detailed in Sub-clauses 20.2 and 20.3 of this Insurance Agreement.
16.4.5.Act on behalf of, and in the name of, the Insurant (Insured Person) in judicial authorities,
and/or, in front of claimants.
16.4.6.Within the period of limitation stipulated in the Ukrainian law, demand a return of the
Insurance Payment if such return is substantiated according to the provisions of the law of
Ukraine, or, those of the Insurance Agreement.

16.5. The Insurant (Insured Person) is entitled to:

16.5.1. Familiarize with the Rules and Conditions of Insurance.

16.5.2. Receive the services defined in this Agreement.

16.6. Responsibilities of the Parties:

16.6.1. The Insurer is materially liable for untimely provision of the Insurance Payment; this
liability shall be fulfilled by payment to the Insurant of a 0.001% fine of the amount of the
overdue Insurance Payment, per each day of delay; however, the amount of fine shall not exceed
-the double rate of the National Bank of Ukraine as effective during the period of accrual of the
fine, nor, -10% of the amount of the overdue Insurance Payment.

16.6.2. The Insurant (Insured Person) is materially liable for reliability of information it presents
in cases of Insurance Events relating to the state of health of the Insured Person.

16.6.3. The Insurant’s (Insured Person’s) presentation of unreliable or untrustworthy
information is a ground for refusal of the Insurance Payment.

17. Settlement of disputes

17.1. Any and all disputes that may arise between the Insurer and the Insurant relating to this
Agreement shall be settled by way of negotiation.

17.2. If a negotiation on any of such disputes appears to be fruitless, that dispute shall be finally
settled according to the procedure established in the current law of Ukraine and according to the
place of location of the Insurer.

18. Special conditions

18.1. This Agreement has been executed in the Ukrainian and English languages. In case of any
discrepancy between the two versions in interpretation of separate provisions of this Agreement,
the Ukrainian version of the text shall prevail.



